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Please read this user manual first!
Dear Customers,
Thank you for selecting a Beko product. We hope that you get the best results 
from your product which has been manufactured with high quality and state-
of-the-art technology. Therefore, please read this entire user manual and all 
other accompanying documents carefully before using the product and keep 
it as a reference for future use. If you handover the product to someone else, 
give the user manual as well. Follow all warnings and information in the user 
manual.
Meanings of the symbols
Following symbols are used in the various section of this manual:

C Important information and 
useful hints about usage.

A
WARNING: Warnings 
for dangerous situations 
concerning the safety of 
life and property.

WARNING: Warning for 
hot surfaces.

Risk or burning and scald-
ing due to steam.

This product has been produced in environmentally-friendly, state-of-the-art facilities.

It does not contain PCB.Conforms to the WEEE Directive.
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This section contains safety instructions that will help 
protect from risk of personal injury or property dam-
age. 
Failure to follow these instructions invalidates the 
granted warranty.
1.1 General safety

 • This appliance complies with the international 
safety standards.

 • This appliance may be used by children who are 
at the age of 8 or over and the people whose 
physical, perceptive or mental skills are impaired 
or who are inexperienced or not knowledgeable 
about the appliance as long as they are super-
vised or informed and made understood the 
safe use of the appliance and the encountered 
dangers. Children should not play with the ap-
pliance. Cleaning and user maintenance pro-
cedures should not be performed by children 
unless they are controlled by their elders.

1 Important instructions for safety 
and environment
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1 Important instructions for safety 
and environment

 • Do not leave the product unattended while it is 
plugged in.

 • Unplug the product before filling the water res-
ervoir with water.

 • Operate and store the appliance on a stable sur-
face.

 • When the appliance is placed on its base plate, 
ensure that the surface beneath the plate is 
level.

 • Do not use the appliance if the power cable or 
the appliance itself is damaged. Contact an au-
thorised service.

 • If the appliance is dropped or leaks water or has 
other failures, contact the authorised service. 
Do not use the appliance until it is repaired.

 • When the appliance is not in use or left to cool 
down keep the appliance and power cable out 
of reach of children under 8 years old.

 • The appliance is not suitable for using outdoors.
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 • Only use the original parts or parts recom-
mended by the manufacturer.

 • Do not attempt to dismantle the appliance.
 • Your mains power supply should comply with 
the information supplied on the rating plate of 
the appliance.

 • The mains supply of the appliance must be se-
cured with a minimum 16 A fuse.

 • Use the appliance with a grounded outlet only.
 • Do not use the appliance with an extension 
cord.

 • Do not pull the power cable when unplugging 
the appliance.

 • Unplug the appliance before cleaning it. 
 • Do not wrap the cable around the appliance. 
 • Do not touch the appliance or its plug with wet 
or damp hands when the appliance is plugged 
in.

1 Important instructions for safety 
and environment
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 • The soleplate and its surrounding area can be 
extremely hot. Contacting hot surfaces may 
cause burns. Therefore while or just after using 
the appliance, pay attention not to touch the 
hot surfaces. 

 • Never use the appliance in or near to combusti-
ble or inflammable places and materials.

 • If you keep the packaging materials, store them 
out of the reach of children.

 • For detailed information on cleaning the appli-
ance, please refer to the section Cleaning and 
maintenance.

1 Important instructions for safety 
and environment
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1.2 Compliance with WEEE Directive and 
Disposing of the Waste Product 
This product complies with EU WEEE Directive (2012/19/EU). This product 
bears a classification symbol for waste electrical and electronic equipment 
(WEEE).

This symbol indicates that this product shall not be disposed 
with other household wastes at the end of its service life. Used 
device must be returned to offical collection point for recycling 
of electrical and electronic devices. To find these collection sys-
tems please contact to your local authorities or retailer where 

the product was puchased. Each household performs important role in re-
covering and recycling of old appliance. Appropriate disposal of used appli-
ance helps prevent potential negative consequences for the environment 
and human health.

1.3 Compliance with RoHS Directive
The product you have purchased complies with EU RoHS Directive 
(2011/65/EU). It does not contain harmful and prohibited materials speci-
fied in the Directive.

1.4 Package information
Packaging materials of the product are manufactured from recy-
clable materials in accordance with our National Environment 
Regulations. Do not dispose of the packaging materials together 
with the domestic or other wastes. Take them to the packaging 

material collection points designated by the local authorities.

1 Important instructions for safety 
and environment
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2.1 Overview

The values which are declared in the markings affixed on your appliance or the other printed documents supplied with it 
represent the values which were obtained in the laboratories pursuant to the pertinent standards. These values may vary 
according to the usage of the appliance and ambient conditions.

2 Your iron

1. Power cable
2. Iron base plate
3. Temperature adjustment knob
4. Soleplate
5. Water spray nozzle
6. Water refill lid
7. Steam setting and lime removal 

button
8. Water spraying button
9. Shock steam button
10. Thermostat indicator and Auto-

Off light

2.2 Technical data
Voltage: 220-240V~ 50-60Hz
Power consumption:  
2020-2400 W
Shock steam amount:  
up to 150 g/min
Insulation class: I

Technical and design modification 
rights are reserved.

1

2
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3.1 Intended use
This appliance is intended only for 
household use and ironing; it is not 
suitable for professional use.

3.2 Initial use
Prior to initial use, fill twice (see 
3.3) and vaporize to remove the 
manufacturing residues (see 3.6). 
Meanwhile, use shock steam button 
(9) frequently. 

C

You can smell a mild 
odour or see white 
sediments coming 
out of the soleplate 
(4) holes. After per-
forming vaporizing 
process twice, such 
odours and sedi-
ments will disappear. 
Also water droplets 
may form within the 
water reservoir; this is 
normal.

3.3 Refilling the water 
reservoir
1. Unplug the appliance.
2. Steam setting button (7) off Set 

to “ ” position.

3. Fill the water cup provided with 
the appliance.

4. Open the water refill lid (6) and 
fill the appliance with water up 
to MAX level.

5. Close the water refill lid (6).

C

Your appliance is de-
signed for use with 
tap water. If your tap 
water is excessively 
hard, we recommend 
you to use a mixture 
of tap water with po-
table water. 

3.4 Setting the 
temperature
1. After the appliance is plugged in, 

set the temperature according 
to the type of your fabric by 
turning the temperature setting 
knob (3) in clockwise direction 
(see. 3.5). 
-  Thermostat indicator light (10) 

will light up.
2. When the appliance reaches the 

set temperature, thermostat in-
dicator light (10) will turn off and 
the appliance is ready to use.

3 Operation
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3.5 Temperature and 
steam settings table
When setting the temperature of 
the appliance, consider the follow-
ing table.

Fabric 
Type

Tempera-
ture Setting

Steam 
Setting

Synthetic • Without 
steam

Silk • Without 
steam

Woolen •• Without 
steam

Cotton ••• With steam

Linen - Jean Max With steam

A
WARNING: Before 
ironing first check the 
label of the garment.

C
If you don’t know the 
fabric of your gar-
ment, first iron an 
invisible part of your 
garment and deter-
mine a correct ironing 
temperature for it.

C

In order to prevent the 
bright stains that may 
form on the synthetic 
fabrics such as silk, 
iron on the reverse 
side of the fabric. Do 
not use the water 
spraying feature in 
order to prevent the 
stain formation.

3.6 Steam ironing
1. Fill the water reservoir (see. 3.3).
2. Set the appropriate temperature 

with the temperature setting 
knob (see 3.5).

3. Set the steam setting button (7) 
to “ ” position.

4. After the thermostat indicator 
light (10) switches off you can 
start steam ironing.

3 Operation
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3.7 Shock steam

C

When you start to 
iron, shock steam may 
not emit in your first 
couple of presses. In 
order to obtain shock 
steam, the tempera-
ture setting knob (3) 
should be at or above 
the “•••” level.

1. Fill the water reservoir (see. 3.3).
2. Set the temperature setting 

knob (3) to max. position by turn-
ing it in the clockwise direction. 
-  Thermostat indicator light (10) 

will light up.
3. When the appliance reaches the 

set temperature, thermostat in-
dicator light (10) will turn off.

4. After the thermostat indicator 
light (10) turns off, you can iron 
the garments with the power-
ful steam by pressing the shock 
steam button (9).

A

WARNING: If this 
process is maintained 
for a prolonged time 
water may come 
through the soleplate 
(4) together with 
steam.

C
In order to maintain 
ideal shock steam 
quality, set the steam 
setting button (7) to 
the OFF “ ” position. 

A
WARNING: In or-
der to use the shock 
steam feature the 
thermostat indicator 
light (10) should be 
turned off.

3.8 Vertical steam
You can also use the shock steam 
in upright position (see. 3.7). By 
pressing the shock steam button 
(9), you can iron your curtains and 
your garments on the hanger with 
the steam you will get by pressing 
the shock steam button. Hold the 
appliance 15-30 cm away from the 
garment and curtains.

3 Operation
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A

WARNING: During 
the ironing if the 
thermostat indicator 
light (10) turns on, 
before proceeding 
with the shock steam 
process wait for the 
light to turn off.

A
WARNING: Never 
direct this steam to 
people or pets.

3.9 Spraying water
1. Fill the water reservoir (see. 3.3).
2. Set the temperature (see. 3.5).
3. Press the water spraying button 

(8) to spray water.

C
You can easily remove 
creases using the wa-
ter spraying feature.

3.10 Dry ironing
In order to make dry ironing, set the 
steam setting button (7) to the OFF 
“ ” position.

C
Having water in the 
appliance would be 
advantageous; you 
may use the water 
spraying button (8) 
when necessary.

3.11 Automatic 
Shutdown (Auto-Off)

 • If the appliance is hold stationary 
for 30 seconds while in horizontal 
position, it will be automatically 
turned off.

 • If the appliance is hold stationary 
for 7-10 minutes while in upright 
position, it will be automatically 
turned off.

 • If the appliance is hold stationary 
for 30 seconds while in a leaned 
(right or left) position, it will be 
automatically turned off.

C
In case of automatic 
turn off the auto-off 
light (10) flashes.

 • If the appliance is moved in horizontal 
position it will be turned on.

C
It may take 60 seconds 
for the soleplate (4) to 
reach the previously 
set temperature.

3 Operation
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4.1 Cleaning

A

WARNING: When 
you are finished with 
ironing, unplug the 
appliance. You can 
drain the water in the 
reservoir by opening 
the refill lid (6) and 
tilting the iron to the 
front. 

1. Unplug the appliance before 
cleaning.

2. Wait for the appliance to cool 
down completely.

3. Use a slightly damp cloth to clean 
the outer surface of the appli-
ance. Then dry it thoroughly.

4. Wipe the sediments and resi-
dues on the soleplate (4) with 
a slightly damp cloth and soft, 
nonabrasive liquid cleaner as 
necessary.

A
WARNING: Do not 
use gasoline, solvent 
and abrasive cleaning 
agents or hard brush 
to clean the appli-
ance.

4.2 Lime removal (Self-
Clean)
Lime removal function cleans the 
lime particles accumulated in the 
steam generator reservoir of the 
appliance.
Use this function once in every 2 
to 3 weeks. If the tap water is very 
hard (if lime particles fall down from 
the soleplate (4) of the appliance), 
use the lime removal function more 
frequently.
1. Unplug the appliance.
2. Refill the appliance with water 

(see. 3.3).
3. Steam setting button (7) off Set 

to “ ” position.”
4. Plug in the appliance and set the 

temperature setting knob (2) to 
max. position by turning it in the 
clockwise direction.

5. When the thermostat indicator 
light (10) turns off, unplug the 
appliance.

6. Keep the iron in horizontal posi-
tion over the sink and hold the 
lime removal button (7) at self-
clean “ ” position and shake 
the iron. Continue until the water 
in the reservoir is depleted.

4 Cleaning and maintenance



15 / ENSteam Iron / User Manual

C
It may take some time 
for the water to drip 
from the holes of the 
soleplate.

7. After the reservoir becomes fully 
empty, release the lime removal 
button (7).

8. If there is still sediment, repeat 
this process.

9. Following the lime removal pro-
cess, let the appliance cool in 
upright position. After the ap-
pliance cools down, wipe off the 
soleplate (4) with a cloth.

4.3 Storage
If you do not intend to use the ap-
pliance for a long time, store it care-
fully.

 • Before lifting the appliance un-
plug it and then let it cool com-
pletely.

 • Empty the water reservoir.
 • Keep the appliance and its acces-

sories in their original packages.
 • Store it in a cool, dry place.
 • Always keep the appliance out of 

the reach of children.

4.4 Handling and 
transportation

 • During handling and transporta-
tion, carry the appliance in its 
original packaging. The packag-
ing of the appliance protects it 
against physical damages.

 • Do not place heavy loads on the 
appliance or the packaging. The 
appliance may be damaged.

 • Dropping the appliance will ren-
der it non-operational or cause 
permanent damage.

4 Cleaning and maintenance
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5 Troubleshooting
Although the appliance is plugged in, soleplate (4) does not heat up.
The appliance may be connected improperly. >>> Check the plug and power cable (1) of the appliance.
Temperature setting knob (3) may be at the Min. position. >>> Turn the temperature setting knob in 
the clockwise direction up to the steam sign.
The appliance does not generate steam.
The water reservoir may not have enough water. >>> Fill the water reservoir with water up to Max 
level (see. 3.3). 
Steam setting button (7) may be at without-steam position. >>> Switch the steam setting button to 
the steam position (see.  3.6).
Shock Steam – Vertical Steam does not function.
These functions may have been used too frequently in a very short period of time. >>> Keep ironing 
at a horizontal position and wait for a while before using the shock steam function again. >>> 
Soleplate (4) may not be hot enough. Turn the temperature setting knob (3) in the clockwise direction 
up to the steam sign. Seat the appliance in a vertical position and wait for the soleplate to heat up.

Water drops fall down onto the fabric during ironing.
You may not have securely closed the water refill lid (6). >>> Close the water refill lid securely.
You may be using the shock steam at temperature level • or ••.  
>>> Increase the temperature level (see. 3.7).
During ironing, sediments and residues fall down from the soleplate (4).
If the water you use for your appliance is too hard, such sediments may form. >>> Use the self-clean 
function for once or a few times (see. 4.2). For the subsequent ironings fill the water reservoir of the 
appliance with a mixture of tap water and potable water.
The appliance drops water after it cools down or stored.
You may have left the appliance on a horizontal position while there is water in its reservoir. >>> 
Empty the water reservoir.
Stains at the soleplate (4).
Wet garments might have been ironed and the soleplate (4) has had lime stains. >>> After the 
appliance cools enough, wipe the soleplate with a microfiber knitted or cotton cloth soaked in vinegar. 
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ORIGINAL MANUFACTURER’S WARRANTY 
ADVICE FORM 

BEKO SMALL DOMESTIC APPLIANCE

12 months warranty, full parts and labour warranty only.

WARRANTY CONDITIONS
The following conditions apply only in relations to the warranty expressly given on this Warranty Advice Form supplied with the product.  This 
warranty only applies to appliances purchased and used in Australia or New Zealand and is in addition to (and does not exclude, restrict or 
modify in any way) other rights and remedies under a law to which the appliances relate, including any non-excludable statutory guarantees in 
Australia and New Zealand. It applies to the original purchaser and for appliances used in domestic applications only. 

1. This warranty does not apply:
(a) if the identification number attached to the appliance has been altered, rendered illegible or removed;
(b) to light globes;
(c) to paint and vitreous enamel finishes and glass;
(d) to surfaces damaged by use of aerosols or cleaners;
(e) if the appliance has been –

(i) subject to misuse, abuse, negligence, accident, fire or floods;
(ii) connected or improper, inadequate or faulty electricity, gas, water or drainage services or intake or exhaust 

ducts or flues, or operated using incorrect or contaminated fuels or lubricants;
(iii) installed, maintained or operated otherwise than in accordance with the instructions furnished by Beko including the 

improper use of detergents, bleaches, cleaners or other additives;
(iv) damaged by foreign objects in the appliance;
(v) serviced, repaired or altered otherwise than by Beko authorised service agents of Beko, or using other than Beko 

approved replacement parts.

2. The purchaser shall be responsible for any expenses involved in making the appliances readily accessible for servicing, the purchaser 
shall be responsible for any costs of transporting the appliance or parts thereof to and from the nearest Beko authorised service agent.

3. This warranty is the only expressed warranty given by Beko.

4. Beko reserves the right to determine whether or not the fault is caused by faulty workmanship or material or that any part is defective.

5. Where permitted by law, this warranty shall not apply to loss suffered through or resulting from the non-operation or the ineffective 
operation of the appliance or any part of the appliance.

6. The purchaser must produce proof of the date of purchase together with this Warranty Advise Form when making a claim.

7. Subject to your statutory rights as to the merchantable quality of the product or accessory. In the event of a product or accessory being 
replaced during the guarantee, the guarantee on the replacement will expire at the original date, i.e., 12 months from the original 
purchase date.

8. Australia: For Appliances and services provided by Beko in Australia, Beko goods come with a guarantee by Beko that cannot be 
excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and for compensation for 
any other reasonably foreseeable loss or damage. You are also entitled to have the Appliance repaired or replaced if the Appliance 
fails to be of acceptable quality and the failure does not amount to a major failure. ‘Acceptable quality’ and ‘major failure’ have the 
same meaning as referred to in the Australian Consumer Law.

9. New Zealand: For Appliances and services provided by Beko in New Zealand, the Appliances come with a guarantee by Beko 
pursuant to the provisions of the Consumer Guarantees Act, the Sales of Goods Act and the Fair Trading Act. Where the Appliance 
was purchased in New Zealand for commercial purposes the Consumer Guarantee Act does not apply.

These Warranty Conditions supersedes and excludes all other representations, conditions and warranties, except those implied 
by legislation previously referred to.

For Service or Spare Parts: Aust 1300 282 356    NZ 0800 692 356
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