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& i F g nghi B than m /A,

7L Q awgnrung th éc, ton tr NQ J  E u @d<vd minh b ¥h s Ati A t & la nh éng nguyén
t3cn At &g c é chang tatrong su @qua trinh phattriQgcéD $UFHOLN &K~Q
vi Ee trong khudn kh Uc & b Yquy t3c ing xfi ynge xay d8Q J W U r @pRtkh g v § cac
giatric@ldicéanhasangldpc&T+S YRjQ .Ro 9HIKEU XR@, MK chinh va
Y¥R §F NLQK G RDrQ K rvArt § g th & hanh kinh doanh ¢ & chdng ta. Ho ¥W Yig
kinh doanh céD FK~QJ & ®dd/tnén m éF yt FBNV W, cung cé I¢cL Y jOK fi binh
y-ng trongm Nm @quan h E ~

7KHR yYQutsc ingxiiToanc«X ym ggm#p nh4, giSL WKtFHg dK@ ih
K rfing v Acach ing xfi nhong veQ Ac«Q OmX Wk Bnghan® ki ¢ « tranh trong
ho ¥W Yig kinh doanh, nh yP yiSing v @ mé hinh phattri@ - marvgcé&éat+S yR
Toéi mu @ nh @ m ¥hh rng, vi e th & hi B theo cac nguyén t 3c chung mang tinh toan
c @ nay la c & k aquan tr NQ J Gv 3 chiing ta.

Trach nhi En c & m Wnhan vién laph 8L W Qéagriman th ic v At «n nhin chi AQ Qu
céD $UFHOLNNg TRRGIMBL ¢ ThAGIBTOn TrNQJ" @ HKam cho cong ty
phattri@tON KkQ Pj NSRIQ E@J Ai nguyén t 3c trung th 6c vat ¥ ra chu Wgié tr
yi@Qtincdy.

Téi hy v g m Wnhan vién ¢ & Arcelik s AO m X ABWQuy t 3¢ 1 ng x fiToan ¢ « va cac
BY&KtQK ViFK OLrQ ThidsfamBmSKmkQJ F¥kachom NL Q4
QKm OfjcPP QD QJnghnvalangu>nthamkh8R ViQJ W.LGPARY ta s Ati B
t & t ¥ ra nh éng chu Wgia tr lva nh éng s 8khéac bi B v & kinh nghi EP K j Q Juynh avao
n U & tuan th éva th & hi 1 b Yquy t 3¢ ing x findy ¢ & cac b ¥.

Tran tr g,

Hakan Bulgurlu
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B UQUY T2C i NG X8 TOAN C au

Trungth% OLrP FKt@RKYKF |jNL QK G RDuQ@k vy t;ng th % hanh
kinh doanh c «a chung ta. Chang ta ti W hanh ho 9W qyg kinh doanh d % trén
m}F YytFRVEY cungcol{L Yjiy...EuQ Kgitrong ma miiquanh . Chang
ta cam k WIudn tuén th e cac tiéu chu AQ SKiS OB8RYic §ao nh=W ~

Vehbi Kog

m¢F EQK Rmbédnhasanglpt+S YyRjQ 9KACEES YRjQ FK~QJ tNd
gia tr Ic @161, nh éng chinh sach va tiéu chu -n rd rang nh yuP  {8n b & cho nhan vién va

FiF ErQ OLrQ TXDQ O XY@adAims fiuichii-Q YR it cao.

T+S JRjQ § /Al #BKYQuyt3c i ngxfvacacBY&KtQK ViFK O L@ sdhadh
nh éng tiéu chu -n cao v A ¥R fc trong khuén kh Uqu & tr Idoanh nghi B nh pP  {8n
b ® ho ¥W Yig kinh doanh phthgpv@Bcacgiatriceat+S yRjQ Wepk& IMaKquy
yhh t¥qulF JLD QKL FKir Rahh\WoDAWY®J NLQK GRD DK \Rigld &

Khuén kh UB YQuy t3c i ng x ficd ba nhan t &r éc XY v #n hanh:

> 1J Qia-lamviEF @g3nkAW Y Q KyD &Kamg ic®@BUYva m Nkhu v éc
yaly

> Phat hi i - khuy & khich nhan vién 1én ti &g va th Chi EQ T X D@ chb nh éng gia
tr ic éa ching ta

» Ph& hx *cong ty cé cac cong c é yCy A tra va n Al ¢ ¢ thi A, x fi ph ¥ nh éng vi
ph¥P ym goxac nhin v[d cach ti A c4n tiu chu -n va nh @ quan, va sfid éng
nhénggichangtah NF yoF Gc§tiAliént &.

TS §RjQWikh ho ¥W Yig kinh doanh v i s & trung th 6c va ton tr g quy A& con

QJlaL FEQJ it &nhan vien. T@c 8 QKKkQ Y Lr@Té] Kinh Doanh ¢ &

FK~QJ Wtk dyidg ap d éng nhong nguyént3F Qj\ Y] KjQdphii h¢p v (3 ching.

Nh6QJ QKj O>¢€n<§:_1L='r!&ch"nngta~cc’>trélchnhiEI3 OjP JImkEJIWKtichy 6cd nd 3

QKkQ YLrQ Yj yamglyuy AW fikkinh doanh phu h ¢p v @ B YQuy t3c ing x fiva

cac B YChinh sach lién quan.

Tiéu chi c & B YQuy t3c 1 ng x fiva cac B YChinh séach lién quan la thi Al 4p tiéu chu -n

ingxfi WtranhvBL WKDP QEELER FRQ & Jyomtontr NQJ W K { Q Jgd
y8§n b ® an toan va xay d ong nh éng tiéu chu -n cho céc giao d th v @ bén ngoai.

Tuy nhién, B YQuy t3 1 ng x fiva cac B YChinh sach khong th CEDR KjPccit@c 8m Mt
tinh hu GQ J >gjbi Ela v @'s dkhac bi v Aphap lu 4 gi éa cac qu (Dgla N Al cac tinh hu Gg
céthCNK{QJgynm3F i m Y cach rd rang, tinh th «1 c & B YQuy t 3¢ i ng x fiva cac
B YChinh sach ph 8L yamduy tri b ing cach s fid éigthong lEYj SKiQ yRiQ hda
trén cac tiéu chi khach quan.
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méang | @Ho ¥W ¥g Kinh doanh

Tuan th élu 4t phap
&{QJ W\ Yj Fi Q&K @ Oy nj 4 th ic vi EE tuan th éphap lu+twW Yj FiF fih
OLrQ TXDQ @temctmjnk ®dthi @ toan c «.

VRBL Q &l ODWy y

congty cam kAW P{LaWlmMViEF WK~y & yD ¥®J Yj FR K u Qg §inh
yngvAmiF OmkQJ FKRYE@QJIiEF QkL & W IV@gN m nhau, tén tr hg
quy AQ F R Q &Yda kihdng phan bi EW Ok fi. Cong ty cam k AW Aj ki B lam vi & an toan
va lanh m ¥hh cho t @c §nhan vién. Céngty théc hi i tuy @ ch fh, tuy @ déQJ Y| W
ch ic cho nhan vién d Ga trén tiéu chiduynh@W Oj QBR Y jOW Ural@yenymon. Cong
ty s In sang th & hi & nh ong n Ul ¢ ¢ « thi A cho s 6 phat tri @ m W ca nhan. Cong ty
tuy EW Gkhong s id éQJ O NRJIYEmgbi F EX{QA4aQJKD\ R HP Gib @
k ahinh th ic nao. Cong ty tén tr fg quy At 6do thanh 1S ¥ R j QQcWIX Q & O DX
vaquyAtd GR WKDP JLD YjR F{QJ yRjQ

VRL Q &iniéu dung

&{QJ W\s§hailongcéD NKiFK KjQJ O] WL rX gr&Kaquyd ahil G va k &
v g ¢ & khach hang m Y céach chinh xac va nhanh nh@c6thC & {QJ WX Fv
khach hang theo tiéu chitontr NQ J  E u Qdvayl Eh thi Bp. Cong ty nghiém tdc ti 4 nh 4n
khi Ain ¥ti khach hangvangay l#pti F ymD U D §phap Xily.

S § ph -m ¢ & cong ty ph § c6 nhan hi & rd rang, qu §1g céo va truy A& thong m ¥ cach
chinh xacvaphuhcp,ddD WU r@tdantdé FiF T Xi\h )i B hanh. T @c §cac ho ¥
yYig marketing (xay d ong W K m k @i | lk Aho ¥F K Q4 tiéu dung, nghién c iu th’
Wk qu8QJ FiR WK K@J§Pac hinhthic v #dég h Ur ¢ban hang) ph §&:

> Mot § y>e tinh s § ph -m m Y cach chan th &c, chinh xac va minh b ¥h

> 8§nb8R FY¥WK{QJaQUeatgudungc6thCWKHR @y WE ¥ 3cach
sfidéng s § ph-mvacac hamyk (thu 4 c & s & ph -m

> §n b ® rng cac ho ¥W ¥ig qu §1g céo ¢ é ching ta khong gay ph & c §n va
khong s fid éng ton gido, dantYF Y Q KyD N K3 thK dkemgi (3 tinh, tu U
tac, khuy At 4 ho »e phan bi EW Ok finhom thi @ s O

> Khong qu §ig caotréenb @k S Km k QA tiylAQ WK{QJ QjB AMAQ QK
QkL W KybRb6 Véc, khiéu dam ho s cac hanh vi xdac ph ¥m.

VRBcUY{QJ

&{QJ WREIi b® vEquyhldcéat@c8caccUy{QXongty camkAt¥ ra
nhéQJ P{ KuQK NLQ¥nNGRBQK @k whtranhvatiAP Q QJ S KW &
minh. Céng ty ti /& hanh ho ¥WY)g kinh doanh theo cac nguyént3F yequ @ tAthia
nh #n v Aqu § tr it @doanh nghi Bp.

V RL @tac kinh doanh

Cong ty cam k Athi Al4p m @quan h Ecling c6 I¢ivRL Fi FE”Dtyc kinh doanh bao g »m
nha cung ¢ @, nha phan ph @ nha ban ¢, nhacungc@ dEhvéy ngc & quy AQ wly
Y] QKJj WinTrong giao d th kinh doanh, cong ty mong mu &Q @téac kinh doanh s /
K j Q K¥ag phii h gp v @ céc gia tr Ic & minh.

BUQUYT2C INGXA8TOANC2aU 5



VRixdahY

Congty KrBQJ AD Bphattri@bAhveQJd” WURQED BuAXEhYL Y| P{lanw
Coéng ty s Aphat tri @ cacd dan nhymc §thibanhong tieuchu-nxah Y, yyQJ JyS
S6W QJagkinmtAbAvéngvat¥R UD NkifKlam.V Q KyD Efhik vath(
thao 1a nh ong y Ar t Gquan tr fhg nh @trong s dphattri@ céa m Y xa h Y, vi v 4y cong ty
sAyyQJ JyS W¥pRatwi @ céaxahY, QkL Bgng ty ho ¥W Yig kinh doanh, b ing
cachhUrcnhiAis6kiEQ Y Q KyD WthuGtkKac nhau.

Trongnhéngc§tiA nhpuP iSng nhuc«w céD Q &irtiéu dung, cong ty s Aludn ton
tr g nh éng m Oquan tdm c é ¢ § Q J étiéu dung va xa h Y.

(Xem thém Chinh sach Tai tr ¢ Toan c «)

Chinh ph éva cac T Uch ic phichinh ph &(NGOs)

Céng ty s Ah ¢p tac v [ Chinh ph éva cac t Uch ic khac, bao g »m tr &c ti A va théng qua
FiF Fk TXDQ HHvin W K m kiQtdon|g qua trinh phat tri @ cac d 6th & phap lu #
vanh6QJ T Xhhkhac céth CWiFYgJ Ai | d ich kinh doanh h ¢p phap. Cong ty s /
khong h Utr ¢ FiF §ig phaichinhtrlYj FEQJ NK{QJ yyQJ Uo&s c&ckRONT
ma ho ¥W ¥ig ¢ & h Ny nte tinh toan nh pP W K ~yFl gyich ¢ é cac t Uch ic chinh tr |
Arcelik ph @Q @ tr A&thanh m Y cong dan doanh nghifptoanc«w yiQJ WA QYF C
la m Y ph«rkhdng taichrdcé&a xa h Y, théc hifh trach nhincéD PuQ®v G xah Y.
congty énghYQJaL O Dffg tiam gia vao cac t Uch ic phi chinh ph & Trong nh éng
tinhhudQJ yz@sBYRjQANANY, congty [HP yy OWfpR« ¢ & trach nhi Bn xa
h YL & Uch ic cac ho ¥W ¥ig h Utr ¢céng c Yag khdong nh m m éF ytFK WKk Q.

0{L Wahhm

La Arcelik, chungta ap d éQJ 33 Ki@vBWWOQJI Y| FiMK tWeh y thic v Amoi
WHE@I QKm YWRuR wichotriAlyqu§tricéD FK~QJ WD augu@érFtkc
37{QMY ThAgiRL e ThAgif Ton tr NQJ" § mecyap d éng, Cong ty ch @ nh in
trach nhi EP ydv @ bi AQ Wkhih#ivab ®txQ ¥ Dhgsinh h .

C ¥hh tranh

&{QJ W\ ¥id GoWadrc ¥h tranh m¥yh mAQ KmQJ F{igyath Utr ¢ xay dong
phép lu # ¢ ¥ah tranh pht hgp. T@c§ FiF F{QJ ®ac kinh doanh va nhan vién s /
KjQ K¥ig d & trén nh 6ng nguyén t 3c ¢ ¥hh tranh cong b uQ J T Xih ya phap lu #
hi B8 hanh. Vi e vi ph ¥n phap lu 4 ¢ ¥h tranh c6 th Cgay ra nh éng h s qu §nghiém
tr I\Q JGviRc §congty vanhanvién,vidé QKm FiF§NpK¥Rho>tyéucwb xL Wahg
thi B h ¥ nghiém tr dig. & m ¥ s Oqu @ gia, nhan vién th #m chi c6 th Cph § ch Ui trach
nhi En hinh s &.

Arcelik hgptacm YW FiR& JgvRL FiF Fk TX8DIc Hitranh, trong khib ® v E
m X cach nh @ quan va m ¥hh m Acéc | ¢ ich h ¢gp phap ¢ & minh. M Nlién h EvRL |
quan qu § ly ¢ ¥hh tranh (bao g xP W U R @ Wgdemlién quan, cac tda an qu @ gia)
¥ nge ph ®h ¢p b & Phong Phéap ch Ava Tuan th éc & $ U F H O LANg PhahmC ¥hh tranh.
(Xem thém Chinh sach Lu 4# Canh tranh Toan c «w)

HOIYYj WKDP QKEQJ

Arcelik khdng cho ho >e nh 4, b @k Cla tr & ti 4 hay gian ti &, vi £ h @1 Yho > céac | ¢
thANK{QJ FKtQK yi@R FtkK RLQK @RBEBRE KtRKR i shigh. Khéng
nhan vién nao co6 th CyAngh | cho ho s nh #n b @k aqua ho >c kho § thanh toan nao, la
ho >c ¢6 th Cy nee hi @ 1a, m Y kho § h @I Y B @k &nhu ¢ @, ho »F #ingh Tnao lién quan
yA m Y kho § h @l Yph 8L yanti ch Ongay | 4p tic va béao cdo choc @ qu § ly.
Chung ta khong khoan dung cho b @k dhinhthicnaocéD WKDP QKEQJ Wkl
kho §0 WKDQK W RiQ»E {{mBUNKI® K@ ¥cach th ic th & hi .
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T @c 8§s Usach k Atoan va tai li B h Ur ¢ph § mo t §chinh xacvaph 8Q iQK y~&ch &
cac giao d IF K F I§1.EKhéng thi Al4p ho >e duy tri b @k &tai kho &, ngu »h qu Gho >c tai
s § nao -n danh ho ¢ khdng ghi nh 11 nao.

(Xem thém Chinh sa&chCh @gH®IYY| 7KDP QKEQJXYRjQ F

;X QJ Wl ciich

congtyyéucwt@®@c8§ QKkQ YLrQta¥ kinh doanh ph 8L WU i QK F iRt I[cKich
hi B h Gu ho >¢ ti &An -n va khong tham gia cac quan hENL Q K G R D Q K hpXeQiJin
-Nnkh8Q QJ [XQU¥Rldichcé congty, ch-ngh¥Q Q KgrichOca nhan valdich
tai chinh ho »c cac ho ¥W Yig bén ngoai cong ty.

(Xem thém Chinh sach QuatsngvaTidh ymL 7R4p F

H¥rch AWKmkQY P

MY s OquCF JLDc@nigly kinh doanhcé i S $tcachch Aydv @ m Y vaiqu @ gia,
doanh nghi B ho >e c& nhan va cé r & ro v Acac mic ph ¥ nghiém tr NQ J Q K n¥ tiShK
h & b Qgi @ phép xu @kh -u va cé th Gtruy ¢ i u trach nhi En hinh s 6 n A khdng tuan th &
cach¥ichAyy 'R i§ngty tuan th écac h ¥h ch AW K m k G#JKkiRn soat xu @kh -u,
t-ychay,c@ vsnvaluzch®QJ WKDP Q Kh®duardv ho ¥W Yig phti hgp v
FiF T Xhhya phap Iu 4 hi & hanh.

(Xem thém Chinh sach Ch &g R fia ti & Toan ¢ @)

An toan théng tin

Thong tin m+W yab ® v Eb & cac chinh sach ¢ é cong ty va phap lu 4 hi E&r hanh &
nh ong qu @ gia ma cong ty c6 ho ¥W Yig kinh doanh. Arcelik tuan th énghiém ng >t cac
chinhsachcéD F{QJ W\ Yj FiF X% Wathar@ Kn in W >y th & khong chia
s ¢thong tinm # v (3 cac bén th i ba.

(Xem thém[Chinh sach B ® v EY | /m X0 Wkdng tin Toan ¢ )

B & vi la Arcelik, cong ty s fid éng thong tin canhancéD Q Kk Q Y®@taQKinh doanh va
QJaAL WLrX Ge8iJfio ¥W Yig va quy trinh ¢ & cdng ty trong ph ¥n vi phap lu # cho
phép. Cong ty khdng chia s ¢cac thdng tin nay chobénthi ED NKL F KaniBhgsyc &
ca nhan lién quan ho >c vi ph ¥n phap lu W @mat ¥.

(Xem thém Chinh sach B & v ED 6li k1 Ca nhan Toan ¢ «)

Giam sat va bao cao

Vi & tuan th écac nguyén t3c nay la y Ai t &hi Ay A cho s 6 thanh cdng ho ¥W Yig kinh
doanh c @& Arcelik. TraichnhiEP KjQJ Q Jjtc@iao chot@c §cacqu §lyc @ caoc é
cong ty ¥ D QJ ¥dRYig. H Rch Ui trach nhi Bn thi hanh cac nguyént3cnay v s 6h Ui ¢
ti cAc é\ ED ¥R fc. B @k &vi ph ¥mnao y®v B YQuyt3c i ngx fiToan c « va/ho sc
cac B YChinh sach OLrQ TXIDRSLW yombao cdo. B @k avi ph ¥P Qj ROV [ chinh
VIiFK QAIyixalykulu#, cothCOrQhynicch@ndi W OBMR %$DQ *Li®cy
Arcelik s Akhéng khi @ trach ¢ @ qu § ly vi nh 6ng t U th @kinh doanh x § rala k Aqu €
c & vi [ tuan th énh 6ng nguyén t 3¢ nay va cac chinh sach b 3t bu ¢ &p d ég khéc.
(Xem thém Chinh séach V #n hanh B YQuy t ¢ i ng x f)

SUFHOLMIES VK LT ¥Q KyGhhan vién c6 th Chéo cdo m Y cach b  m # va khong
nhan vién nao ph 8L ®mxvRAnhonghxiqu8doVviEF EiR FiR yy
(Xem thém Chinh sach Bao cao Sai ph ¥n Toan c « )

Version Date: 2.12.2019
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CHINH SACH V °N HANH B UQUY T2C i NG X 8 TOAN C aU

1.NGUYENT2CT@1* * E0 O& AU HANH (CEO)

BavicacyéucwcéaBYQuytic ingxii OLrQ T %Mo@n i Yho ¥W Yig kinh doanh
trén toan ¢ « c & Arcelik, trach nhi En hang ngay y®Ov 3 B YQuy t3c ing xfithu ¥ v/
QJaL iYQJ @icéakhuvaF #ly macong ty cd ho ¥W Yig kinh doanh va bao ph &t @c &
cac ho ¥W Yig kinh doanh va cac ho¥W Yig chi F Q QJ WU RG&H bl K€ GED la
QJdacotrachnhiEnvaquyAh¥cull F«Q@vEB YQuytsc ingxfiToan ¢« va
cac Chinh sach lién quan.

31IX\r@®F W (2 iSng3rong khuén kh UB YQuy t3c ingx i qu§ly c @ caocé
t@c §cac nganh hang, b Yph+Q FKX\rQ P{Q Yj FiF F{Quhimh ph3Q U
l&chUrecm YW FiR& g

2. 8< %$102 (ICTOANC?2U

&\ ED QR ic Toan c«w la h YL sig bao g m CEO (Chétéh), &)2 *LiP @ Tai
Chinh), *LiP @PhapchAvaTuanthé& *LiP @NhanS dva (cac) TrcLy T Uhg Giam
@ lién quan.

a.NhiEnv écé é\ EDQ¥R yc
NhiEnvécéa é\ ED QR ic bao g>m:

> @\ EDQ¥R ic Toan c«w chiitrach nhin xfilyt@c8cacveQ Ax §rat¥
ThU1K- dbaogimc8@Q AOLrQ ThR& chngtycont¥ThULK- &

> ThiAl+S Y Q K¥M i trén toan c «w.
> T¥R UD FiF AGLFR TX® @Ryic vatuanthé

> Thachithqu §1lyvAY¥R fcvatuanth & Q KmYBong nhongy At Ghi Ay Al
¢ éa Cong ty trén toan ¢ «.

> +nihgd nmYcach chiAQ @mh dng n Ul & tuan th édai h ¥ ¢ é& Coéng ty.
&KmkQJ WU u QéB YQuK Gc Wrig x iToan ¢ «X Yo qu § ly va gidm sét
bd 8\ EDQR fcToancwtréenmNL SKmk@&J GL

éy ban:

» Theo ddi va thanh tra cac ho ¥W Yig, quy trinh va giao d th c & Arcelik xét t i
JyF WW¥R ic.

> ThiAldpcachthi F y Ra@mi ke th & hi B cac hanh yYQ J ¥R it va tuan th ¢
trong ph ¥n vi Arcelik.

> §nb®VIEF Wtrathichhgovakpthal @vRBL FiF KjQ KgcYcho yawi
ph ¥m B YQuy t 3¢ i ng x fiva cac B YChinh séach lién quan.

> B®VEnh6QJ Qdoung c @ thong ti

> Soat xét cac chinh sach va quy trinhbpQJ Y @ &D &{QJ W\ OLM
Y¥R fcvatuanthé yyQJ Jy % @ ANcla thi Avac#p nh W § ~ Qalh Wl

Lvui long tham kh & Chinh sach Béo céo Sai ph ¥n Toan ¢ w.

BUQUYT2C iINGXA3TOANC2aU 8



» Thamgiahu@IluyEQ Y| yjBVvEQ AquilyvasdginkAvAy¥R jcgida
cdcnhanviénliénquanv@dcac Fk TXDQ Q&Xj Qm

> TURQEWHE® PmiviAmYveQ Ay¥R §F NK{Q dFysiLchhh b & phap
lu# qu @ gia ho >c qu @ t Athi &y ban thi A14p cac nguyén t3c, quy t3c cho v EQ A4
nay.

b. Caccu ¥ h M c é éyban

8\ EDQR fcToancwhpitnh@b @ (04) lcaitrongm UL Q P W)L FKe&MK
(01) e m Wquy. CaccuX hp cothCng3Q Kk Qf ®1) gia y>ng h x

Trong t U émg h ¢gp x § ra m Y tinh hu (g co6 r & ro cao, & ban ph §tUchic h b ngay
[ptic.

7 Uéng Phong Tuan th éToan ¢ w ch i trach nhiEP {Ov @ m Nho ¥WYigh Yh b v @
YDL WUz OpVWK BDN® #®nbymkhong co quy A bi @ quy A L th trinh [am vi €
va tai li B nghién ci X W?d:Ja'nllenquansAym;F OmX Kj@KuW b Cac cu X
h NS yenl#p biénb § vab & m 4 tuy Ew @y

M Y t Ul Equé ban cAc thanh vién é\ ED Q ¢§i yéu c «X ¢ y¥ s OOeng thanh vién t d
thi CX Y jQ¥a quy AW hii.
c. Baocéo

*LiP @ Phéap ch Ava Tuan th ébao cao hang quy cac thdng bao thang nhanti 7 Udng
Phong Tuéan th éToanc«w vabdocdongaylipti F FiF WK{Q Jc¢Epknjar¥r & ro
F D RAH YL >ng Thanh Vién chiitrachnhibnvA ¥R ic.

d B®Hm4

Céac thanhviéen cé é\ ED QR fc vat@®c §cac ca nhantham giacu h b cé éy
EDQ¥R ¥F NK{Q dctil Ythong tin trong bao céo, n Ydung th & lu 4n ho >c théng
tnb® m+W OLrQ A Xiedk.y

Yéu c«w b® m4nay tiA té co hifi | 6c sau khi ho ¥W Yig ¢ é& h Nk A thic va k Cc €
sau khi k Athtc nhiin kacé &\ ED QR fc. Cac thanh vien céa é\ ED Q¥R it
Ph&L §nb®ringb@kaQKkQ YLrQ @@ gRonhiEnvéh Utr¢ch NF E Q Athan
th & Q K mt\ Y{Dv [ cac yéu ¢ « b ® m 4 nay.

3. 8< %$1w2 iC I$ 3+1j1*

&\ EDQR fcToancw sAquy AWhkiph¥mviquyAh¥cé é\ EDQR YF &
SKmkQJ &igW®Phong Tuan th éToan ¢ «w va cac Nhan vién Tuanthé Wmk g s £
Y8 b ® rng quy AW hki sAymc théc thiva é\ EDQR §F 1D SKmk@AY i
hinh thanh kpth & M Ykhi é\ ED QR §F D S K mk Qg hynh thanh, éy ban nay
s Aap d éng t @c §cac nguyén t3c li E ké t ¥ m & 2 ¢ & Chinh sach nay.
Nhan vién Tuanthé WmkQQ@J O &xhintrach nhiEP ydvRAmY &\ ED Q¥R ic
ID SKmk QAW f¥iKs A yhh k &chia s ¢t @c §cac tai li Ei lién quan - b ing ti &g Anh
-cé& éy banminhv RL 7 BhghPhong Tuén th éToan c «w.

Cac 8\ EDQD SKmkQJ NKYy@at yeQ AOLrQ TXI@ gu& ly cao nh@
cahNNhongveQ fnaysAyme xfilybd é\ ED QR fc Toan ¢ .
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4. NHAN VIEN TUAN TH é

M WNhan vién Tuan th éph 8L Fyéthi-m quy AQ Y] WKKkP @Haci B m Y cach
yiQJ W4 @i Eo c & minh. T @c §thanh vién c é cac éy ban, c8Toanc«X Yj &
SKmkQAtw6nMr NQ J Y D LYW z &/ Nhan vién Tuan th éva h Utr ¢ khi h Nth &c hi B
nhinvé S& Yy 1+S Yo trao cho Nhan vién Tuan th ébao g »m s 8t 6 do th & hi
FiF BR Wtavlsd Kmhgdnti &\ ED QR ir.

Trach nhi &n ¢ & Nhan vién TuanthéyngF TXVQ)K QKm VDX

> §nb®sOYIiQK JHroWh YW FiP¥I# vachuy @ giaocho &\ ED QR ic
lién quan v@Q Anh+Q Vyemti quy trinh bao c&o sai ph ¥n ho »F yen phat hi b
WK{QJ TXD TX\ WUBQK R WK aidW kD WURQJ YzQJ E.Q

> Axu@w Aith hhvac §ti A quy trinh kinh doanh phith gp v @ B YQuy t 3¢ i ng x fi
va cac B YChinh sach lién quan.

> :iF yhhcacve@Q Arérocaovabéo cdolénc@ trén ngay | #p tic. Quy trinh bao
cao lenc@ trén tréc tiAS v RL 7 BhgiPhong Tuan théToancw la *LiP @
Phéap ch Ava Tuanth & v @ Nhan vién Tuanth & O 7 &#gPhong Tuan th éToan
c .
> Quy AWIGK FiF KjBgthyc hithddD WUrgkmcé é\ ED QR fcva
thachiEQ FiF Kj®cyn thi Atrong vong 60 ngay va k A thic.
hhkayiQK JLi FiF FKt@B F{RK W\ WsabRQnlcot @kwy i ch ih

QjR @ [ cac quy trinh b ing cach xem xét cac théng | Equ @ t Ava qu @ gia va
yéu ¢ «u Nhan vién Tuan th &cé lién quan ti & qu § s dvi .

> Ki @n soat Xu @kh -u / Nh #p kh -u: Nhan vién Tuanthéph 8L §nb® rpQJ FiR y
tac kinh doanhmRL NK{QJ OL r & daxh&hicac bén chiitring ph ¥ qu @
t Aho >¢ qu @ gia va / ho >e cac qu @ gia b ic @ v+Q Wtkmi thi Al4p quan h Eva
trong su®m Oquan hEyy

5. NGUYENT2& &+81* 7521*AJ TRAVAX & PHaT

a. Phuh ¢cpvaMinhb ¥h

M X nhan vién ch ibitring ph¥tOlEthusn vEviph¥P Pj Q &m yy ¥ dc AMEK
Khithéc hitaviEE tringph¥, caiph8L [HP [@gWagy AitOW Q dngva gi §n
nh ]

b. B®m#

YéucwcathiAlat@c §cac cu YF X W U @ thi & hi B trong s 8b § m 4 nghiém
ng>t. Nn6QJ JLiP Viw Y An@viep tyhk hanhviEF YAX WUD Fy é &v-B
tinh toan v ¥4 c & toan b Yqua trinh va théc hith nh 6QJ KjQ¥g ¢ « thi A, nAlh K
[iF VK FiF Fi QKkQ QjRn §iyy AQL LBLK Q aVAmCFYF Al tra. Vi & vi
ph ¥n nguyent3cb§)m+W Q Kyrs A @ thanh m Y hanh vi vi ph ¥n c6 th Ch ix iily
trong khudn kh UB YQuy t 3¢ i ng x fiToan ¢ .

c. Khongaib Ixdlynhi Ail «avicingm Yviph ¥n

M X nhan vién khong th Cb Ttr ing ph ¥ nhi AX K k Q¥ Rn vi cing m Y hanh vi vi ph ¥n.
NAI cong mYW KjQK ¢lthgrhi I>p 1¥thi ph8L yamxemlamYyAtOW Q.
nsng.

2Vui long xem Ph él & 1
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d. % u Q Khgyva Nh @quan

Cac hinh ph ¥ khac nhau khong th Cy ngc ap d éng cho cac nhan vién th &c hi B cling
hanh viviph¥P QKm Q Kd® B ByWQuy t 3 i ng x i Toan ¢ « va cac B YChinh sach
lién quan. Khéac bi B duy nh @c6 th Cx § ra tuy theo s &vi E ¢ éth Ckhi &p d éng cac y Al
tQgignnh%Yj W Qrg.Q

Cac hinh ph¥W ¢ F [iFhii trong Chinh sach nay chiOLrQ T XBRdng vi ph ¥n
ym Yomch ing minh ¢ é& B YQuy t3c i ng x fiva cac B YChinh S&ch lién quan. Ching
Y1 VRL FiF JiQK YWMKRNLQK GRDQK Eysugedan Liifek L

6. CACHINHTH 1 C X & PHaT

Hanh vi vi ph ¥nm B YQuy t3c i ng x fiva cac B YChinh séach lién quan c6 thCd " Q #4n
viEch@diW OMK KhimYviph¥P ymF [iFI@K Aytra vaching minh, b &
ch@césoviEx§ravasol»S yipl@céahanhvisAyngF [HP [pW QK mAr
tOW Q 3ngho >e gi §n nh %

HaiquScéaviph¥P ym FXJ PLQEFyMXIQK QKm VDX

a. Giao d & va/ho >c hu @ luy B thém,

b. C§hcaobmgmiEQJ Jgf JKL FK~ Yj OmXKkWHR® VK
CHhcaobpQJ Y @QEygF OmX WWRQUKKE V

d. C§hcaobpQJd Y @ & ap déng trach nhiEn v 4 ch @pha hgpovRL T XRhy
céaphaplus; h¥b+F yiQK JEisk@amviEF WURQJ Q P¥¥icWho@K
WHKRJ WmingJ

e. Ch@ndiw OBR ¥

f. Ch@ndiW O M@ Rvdti A hanhth été phaplytruyci X Q &in ODYQJyym ¥Wh
B YQuyt3c ingxi

o

B @k anhan vién nao b Tap d eng ch Atai theo Chinh sach nay s AN K {Q J C¥FmMW K @
va yéu ¢ « chuy @ sang m Y v itri khac. Noi cach khac, vi & ap d éng ch AW]L Q¥
sAt¥nngingt@c §cacthét& vAnhansd yOVRL Fi QKKkQ yy WUR®Q X YF

Ch@ndiW O MR yime xem la ch Atai m »F §ih cho cac vi ph ¥n B YQuy t3c ing x fi
ym joonch ing minh. Quy AW hki 4p d ég ch Atai nh%.KkQ KR »QJ KkQ§ 8&
trénbngchingvAcacy At OW Qdhghoegi§nnh%T X\ tht¥PhéléF |, Y| g
OmX WHERKJ K

/U TRA VA QUY TRINH BAN HANH QUY A7 NH

M X céo bu ¢ ph 8L yamsoat xét ngay khi nh +Q ygmthong tin va Nhan vién Tuan th €
lién quan ph § ti & hanh phan tich baQ §X v @ céo buYF 7Bhhep ¢« thi A
Nhan vién Tuan th éc «Q W@mvRBL 7 BhgiPhong Tuan th éToan ¢ «X gquy AW hii c6
b 3t bu ¥ ph §L filtra hay khéng va nh 6ng ai s Ala thanh vien c éD Q Ky R fra

Céac cu YF X W @D @Fjnghi v @ vi ph ¥n B YQuy t3c i ng x fis Ay ntc ph étrach va
giam séat b & Nhan vién Tuan thé i tra c6 th Cy mee th &c hi B b & cac Nhan vién
Tuan th & Phong Ki @n toan N Y b Yho >t thué ngoai d Eh v é § i tra phéap ly.
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7UghcS QImMOFIR Y| Qibrtdo bu X vi ph¥n B YQuy t3c ing xfilam vi E
t¥L FiHDYyh khac nhau, cach ti & ¢ # m »F i§ih 1a Nhan vién Tuan th éva éy ban
¥R fct¥khuvoF D Oé QkLE@EP QLI icao bu ¢ vi ph ¥n B YQuy t3c i ng
x fis Aph étrach vi EF AL tra.
Qv Rcaobu X viph¥n B YQuyt3c ingxA OLrQ THR® dgu § ly cao nh @ Giam
y@ Phap ch Ava Tuantheés AJLiP Viltalé\ EDQ!R §F D SKmkQJCES
khéngxfi Oé FiFn@gHL® OLrQ TAXdSqu ly cao nh @c & minh.

Céc Nhan vién Tuanthéph §nY cho 8\ EDQR jcliéenquanm YW EiR FARra
W UR QJ i§dymFHién h Egi da cac c4o bu ¢ va cac yéu c « ¢ éth Cc & B YQuy t3c
ingxii WyRc®Athing ci, cac phat hi B va hinh th ic x fiph ¥W Ajigh |

€\ EDQ VDX VyiphhinAtiicxAph¥W Fi QKkQ 7URQJ TiKli Bviv Q Kén
O D Rgyico vi ph ¥n B YQuy t 3¢ i ng x fihay khdng, éy Ban c «Q y m RuyDyihh,v@sd
h Ur ¢c & Nhan vién Tuan th étrong vi EE cannh3cchingci, liEicokh8§Q QJ y§nralvi
ph¥P KD\ NK{QJ 7&d@ hgg viMsi¥dmB YQuy t3c ingxfi ym jooch ing minh, éy
% D Q [itf tinh phuh gp c & hinh thicx fiph ¥W ¢ $ngh ib & Nhan vién Tuan th &

Khi quy AW hif hinh thic x fiph ¥, & Ban c «1cannh3tingb &c §hriéng | ¢vacacy A
tOW Q3QQ FEQJ @wmh ¥2d lién quan. Mse di ludn co y Al t Ophan quy A Q Km
c«Q yauap d ég m Y cach thiEQ F KEy$in b & cach ti A ¢ #n minh b ¥h, khach quan,
phu h gp va cong b uQ J G[i F iih ch Atai.

1Jréd qu § ly c @ trén |a thanh vién ¢ & &y Ban co6 th Ctham gia trong ti A trinh xem
xét va ban hanh quy AWIGK OLrQ & XA vien trong nhom h Nqu & ly. Tuy nhién
b @k athanh vién nao c & é\ % D G §6 th Cph § ng ing tham gia ti A trinh n A vi i
tham gia c & h Nco th Ggay 8Q K Kb @1 ¢L A vi EE xem xét va ban hanh quy AW hki
(vidé vily do mau thu nldich).

Trong m KL Virgimgp, cacy At OVD X JEANK {Q J o can nhsF fh khixac yih
ch Atai phu h ¢p:

a. Hi ki su®lam vi e ndichungcéaca QKkQ QL) i® DR 1§ cao hay th @;
b. Nhan vién la thanh vien ho »F §¥dithceamYW yRjQ WK

8. &YBANK gLU °T

Céc &y ban Kulu+W gcrthanh | #p theo th CD BF O DRy tiH#p th Qva/ho >c yéu c w
caphaplu+Wily SKmkQJ Fy BPUBRK SYKQJ FiF Kj@Qdk §iu #s Ay ne
thochiEQ WKHR y~@H, phap\lusW @mat¥vath @ m3F O DWRy tj#p th CN Al
c6 b @k &v ©Q Anao viph¥n B YQuyt3c ingxfivacacBY&KtQK ViFK OLr@
xAlyb&d éyban KOluzWIiy SKmkQJ 1KKkQ Y Lépd §Z XkeRhahgtin v Av @
yAyy €y8n b & s dnh @quan va tinh minh b ¥h.

B & vi cac Nhan vién Tuan th éla nhan vien céD &{QJ Wa chiyhh baL *LiP®
Phap ch Ava Tuan th éc & Arcelik v @ trach nhi En giam sat cac ho ¥W ¥ig ¢ & Cong ty
OLrQ T XDDQink sach nay, cac Nhan vién Tuan th élién quan ph 8L yamthong tin
v Acac quy AWhki c éa cac éy ban K olu #t¥ m Nth AL @i
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9. YEUC3BUCEAPHAPLU °7 1$ 3+Ij1*

ChinhséchpaysAyrrqucépdéQJ Fy [HP Aie ygu c «X NKiF & phdp luzWh
SKmkQJAx®\ UD glhmS TXIQK NKiF yLyQuiem fhay c« ph8L yar
gisL WUUQK WUR®@JIaEIR FiR VYL

10. QUY AN H aN VA TRACH NHI BV

&KtQK ViFK @pongm Cb & Phong Phap ch Ava Tuan ch & va Céng ty ch Ui trach
nhiEP Enb ®viEtuanthéc&at@c§ QKkQ Y D@ Ghinh sach.

Céac Nhan vién Tuan th éla nhan vien céD &{QJ W chinyhh b AL * L i P@Phap
ch Ava Tuan th & va Nhan vién Tuan th éc & Arcelik c6 trach nhi En giam séat cac ho ¥
yYigcéD &{QJ W\ O L AQCHIDODB&Eh{hay.

Chinh sach nay s Ay ntF §ih k &ra soat | ¥ b & Phong Phap ch Ava Tuan th énh pm
y&nb ® phuhgvBL FiF Ti\va phap lu# m @ ban hanh ho »F yoF Lch hh.

PHeLéC1-
Céacy At Gcannh 3¢ Y Ai't Ogi §n nh % YAtOW QIn@

1 Khoéng c6 ch &y vi ph ¥n o .
T +jQK Yyg ph & anh 10 i‘(? ylh'rorang:cOyvaco
ho»F Vk @ang tinh tinh toan o
t 6 phat F+iQKYRJI ymoyien kA

Y chich équanvavi Elén| $Sdépbu¥cé@ac®quth hoeh o

k Aho ¥h Iy d Q AQ KjQRagivi $Ep bu YF  Q dirkhac vi ph ¥n
ph ¥n B YQuy t3 i ng X fi B YQuyt% ingxh

fm Wuln NG Wmay| ¥ H GuSyED Qikhac
Kmhgdh QKmQJ NH vi h Ngay ra cac m ®lo ng ¥
ymc cung ccs  w@ p FPhRIAWneQr ym gFmym L
khéng ré rang hox ra

NK{QJ y~QJ

tC €5 Wagnb Yph #n tr & 1én
c6 trach nhi En qu &1 ly
iThu YF Wahgrh ¢S m X WAL r!
buYF ym gzimu@ luy B Y
Quy t3c ing xA QKmQ
khéng th & hith ho>e ¢ Oy
phR 14
FKhong ph § viph ¥n 1 «Q &

M (3 vao cdng ty [<6 thang]
Tinh tr ¥QJ O DRy V& 1 Vai tro ¢ @ th @ va khéng
nh#th icv AB YQuy T 3 c6 th -m quy A&

$T1KKkQ YLrQ OkX C
h x V k @V As & chinh tr &

t m dmguy Eh bao céo vi tPhénhin cacveQ &

ph ¥n tRasiF QJ @QFiAltra
tH¢S Wi& §itrong qua $Khong th ianh in | Uca nhan
¥R ycvas 6h gp tac WU u dikray L ho»F Q Q @ X
fThia nh# WL Q Q| ITiAtéF Fy QJIX\ Fk¥Jk
h®c§ ami F ¥cao cho Arcelik ho > nhan vién
1Vi ph¥n 1 «Q 4§ B YQuy c & Arcelik
t3c ingx

I1QK m tai chinh

nghiém tr g
tKhoéng gay thi B h ¥ v Aai FThu l ¢ ca nhan
chinh cho Arcelik 1Gay h4#1 qu8b @Il d cho
iKhéng gy h#1 qu8b @ Arcelik, nhén vién cé
1 QK King | ¢ nao khéac cho Arcelik, Arcelik ho >¢ c&c bén th i
nhan vién cé Arcelik ba, bao g >m c 8vi [ phat
ho »e cac bén th i ba tan viEF AL tra ra bén
ngoai

Version Date: 1.07.2021
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CHINH SACH BAO CAO SAI PH oM TOAN C aU
1. NGUYEN T 2C CHUNG

Arcelik cam k A duy tri cac tiéu chu-Q ¥R fc va th & hanh phap Iy cao nh @ c6 th ¢

trong ph ¥n vi cac ho ¥W Yig kinh doanh c & Congty. NnymtQL yD KyD Y| G§

Q QJ §iWNhikqug§Fk Fldocadoc@&a Congty, b@kaQKkQ YLrQ QjR K

tin r tng ¢6 vi ph ¥P §Ov @ B YQuy t 3¢ 1 ng x fiva cac Chinh sach lién quant¥L QKL

VIEF WKu QKkQ ‘¥hg&y Iyyti®kao caov@ YAFKR pday nong v Acac

veQ AY¥R .

&k FAbao caosaiph¥P ymrsfidéigchonh6QJ KjQ¥YQ ¥ W UiLIQIKK \QK m

> Viph¥n B YQuy t3c i ng x fiva cac Chinh séach lién quan;

> +jQ KYig tréi phap lu % ho >e m fh | Bih yéu ¢ « vi ph ¥n phép lu #, qu § ly sai tréi,
I¥ndégchicvénhngm®dnguy h¥L ViQQgcHd sickh @ vaantoancYQ J %ig;

» Khongtuanthé Q JK-BWYK HR #ilXphdp lu # &nh dng qu @ gia ma Arcelik c6
ho ¥W Y¥ig kinh doanh;

» B@k 4K jQ KYig nao khac pha ho ¥ ho ¥W Yig kinh doanh ¢ & Cong ty.

2. CACNGUYENT 2C

a. Khaini EP 1Jré Cungc @ Thong tin

1Jndi Cung c @ Théng tinlab @k & Q J&nao g i m Y cdo bu ¥ ho >c b @k &thong tin
nao khac ch ira nh ong hanh vi khéng tuan th éB YQuy t 3¢ i ng x fiva cac Chinh sach
lién quan.

b.B ® v E1Jndi Cungc @ Thong tin

VIEqu@r®hosxctrid+S Q& ymD @)DASYAN K { Q J ¢ kinoan dung va nh éng
QJé&tiAlYthong tin sAyngec b SR O m XATgK@ tén c & minh tri W éhmhgp h |
yxQJ & NKiAcslik s Akhongc &y3QJ [iFhhjdanhtinhcé&nh6QJ Qdoungc @
thong tin.

Céc céo bu ¥ vav@Q Athong béo nse danh s Ay ngc xem xét b & Nhan vién Tuan th ¢
m Y cach cong b ingvathD yiQJ W KQURt 61 ng x fiva cac Chinh séach lién quan.
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Danh tinhcéD 1JanCung C€5 7K{QJ 7o § wmEb & cac Nhan vién Tuan th &

tr i khi:

> 1Jndicungc@ WK{Q XQIL & @fn [iF hii danh tinh:

> VIEF [iFhfidanhtinhlac«thiAWQFk TXDQ Q& g6Ghmm quy A ti &
KjQKAytta ho »F @ph § h xL F K R &QiJArhYthéng tin m X cach hi B qu §

> ViEF [iFhiidanh WtQ Kcyéu c « b & phap lu .

Céac Nhan vién Tuan thé ynee & quy AQ @b ® v Edanh tinh céa nh6QJ Q4 oung

c@théngtinthimchilati é\ ED@R fcnAicathiAviEb® VEQK my.Y

coéng ty cam kA b ® v E Q Jécung ¢ @ théng tin va khong khoan dung b @ k &hanh
yYQJ QjRWY Qdlenng ¢ @ thong tin vao v itri b @1d thong qua b @k & K j Q KYig
ho>cthiAX VyW Q@yRHhN y€biEW OLrQ MXDQ V

th ét & tuy @1 d éng;

gido d &, hu @ luy B, ho >¢ phat tri @ chuyén mon;

WK QEtrovgcongVviEF yiQK MN nho »F ViQ K®danh hi ki

céac bi B phap x fily k tlu # va x fiph ¥;

v B ki B 1am vi E;

ch@dith¢S #¥QJ ODNB; V

thunh #p, phiclgtiAQ OmkQJ

thanh toan ti AQ Wakgwa tr cc @ khingh IK m X

b Giri ho > chuy @ sang lam cong vi  khac;

khong th & hi EQ yomcéac bi B phapb ® vEvisdqu@r ®c éD Q dirkhac;
giRthiEX Jki@ntraytAbstbuX hoscgiRthiEX kiCP WUy iR K JLE
Q QJ Ojie. YL

W W W W WV WV WV WV WV v v

c. Céac Kénh bao cao

CaccaobuXXhoxxv@Q AcothCyngcF EiR FiR WK{Q&gDamongvA ¥R i,

ynmecquirlybad mYbénthi bacungc@ dEhveé y¥ 14 vab ® m+ Nha cung c @

dthvé méang Day néng vA ¥R it ch ithéng béo cho cac Nhan vién Tuan th élién

T X D @ckjo phép x fily v@Q Am Y cach thich h ¢p.

.KL EiR FiR WK{Qaig Da&ymoénmv A ¥R ic, cho du la qua trang web hay

yEBtho¥L Qdaungc @ théngtincothC

»  Angh Tkhéng chia s ¢tén va thong tin lién | ¥F  ¢b & v Edanh tinh ¢ & minh;

» Chia s ¢tén va thong tin lién | ¥ ¢ & minh v @ nha cung ¢ @ d Eh v éva cho phép
WK{QJ WtlirQy Agn YWAD $ U F H Odndyh ¢ iy Arcelik co6 th Qlién h Etr &
tidvBL Qdwrungc€S W K{Q JOMLAQu iih éng thdng tin ¢ « thi A cho vi i
y B tra;

> Mu @ chi s ¢tén va thdng tin lién 1 ¥ ¢ & minh duy nh @ cho nha cung ¢ @ d Eh
vé QKmQJ NK@@HiaR ¥théngtinv BL $ U F H OdndNh ¢F hbwn Arcelik co
th Qlién h Enha cung ¢ @ d th v é yQyéu ¢ «w thong tin b Usung khi ¢ « thi A

Céc kénh bao céo la email (arcelikas@ethicsline.net), trang web {www.ethicsline.net)
va s Oy I tho ¥L yamch | yhh riéng cho ting qu @ gia c6 ho ¥W Yig s § xu @.
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3.S9D&NG O1* &E&+ &ANGDAYNONGVA ©2 icC

/mX &QJU émg Day nong vA ¥R fc khéng ph§l1a mX DEh véKh-n c@. N6
NK{QJcysridéQJ Ghao céocacsbkiththChithsd yH ngay 4 ti F i tinh
m¥g ho>xx tais8Q &iF EiR F¢Ry figqua dth v énay co th Ckhong nh +Q Yo
ph& hxngay l#ptic.c NAicansdhUrgkh-nc@®,ph§lienhEvRL FiF Fk TX
QMmMF P SKmkQ XMt éa Cong ty.

4. QUY AN H aN VA TRACH NHI BV

Chinh sach nay y ngc ban hanh b & Phong Phap ch Ava Tuan th éc & Arcelik, va Cong
ty c6 trach nhi EP {8n b ® t @c §nhan vién ¢ & minh ph § tuan th €Chinh sach. B @k ¢
viph¥P QjRQOy 8 Chinh sach s Abixfily ktlu#, c6thCOrQhjymicch@nditlao
y¥g.

Cac Nhan vién Tuan th éla nhan vien céD & {QJ Wdcki hyhh b AL *LiP@¥Phap ch Z
va Tuan th & c6 trach nhi Bn giam sat cac ho ¥YWYigcéD &{QJ W\ O L AQCHInK Béch
nay.

Chinh sach nay s AyngF §ihk asoat xét | ¥ b & Phong Phap ch Ayé Tuanthé $UFHC
y&nb ®vikEtuanthévRL FiF Tih\pliap lu# mBL Y jAydh hh.

Version Date; 2.12.2019
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CHINHSACHCHONGHALU9- 7+%$0 1+E1* 722 ¢

Théng qua Chinh sach nay, Arcelik nh pm tuyén b Gcam k Atrong ViEF QJ @n B @I Y
Yj WKDP QKE Q &phiiyp Xukixh\@i¢ch ®1Y Kmigd Q @[iF iih va tranh cac
hanK YL WKDP Q KWEYQQgi¥y d¢g s 6chinh tr & va danh ti &g ¢ & céng ty.

1. 11+ 1*+-$
HOI Y MYWApghicho ho>e nh+Q @i thigicogiatr?T QK méF ytFK WigF
sai | Eh ho »F Fy gerhd th Ab @chinh trong m Y giao d Eh ho >e quan h Ekinh doanh.

a. L d th Ab @chinh la | ¢i th Ama Arcelik va/ho »F  {téac kinh doanh ¢ & minh rd
rang la khéng ¥ ntc quy A,

b. 7iF YwgsailEFK QJK-D O] v Bsigh Pkh@ § thanh toan, hoseld hia
nhimméF ytFK WQB AR Qam NKiG4#ydégldthAchicvécé hNcho
| ¢i ich ¢ & Arcelik ho »F {ptac kinh doanh c é Arcelik.

L Eh s 6 kinh doanh: Phép | th s dtrong kinh doanh la b @k &hinh th ic qua t >ng ho >t
tiAS ymL @@ diIthho»F FKLrX ymL N&Kdmgc@mmeéF ytFK NLQY
ho»c g 3n v @ m Y s dki B kinh doanh.

yQJ JySthWk: Tdnguy EQ yyQJ Jy S @kkRXkEic nao, b ing hi kv 4 ho ¢
bimgtiAQ Pj NK{QJ Wil @& al gich nao.

Kho 80 WKDQK WRiQNEHR W bhiaGh m ¥ dEhvéW K {Q J&w, kam Y kho &
thanh toan nh Q khéng pht h ¢p, khéng chinh thi F yeathéc hiEQ @y8n b ® hose

y-y nhanh ho ¥W ¥ig h ¢p phéap ¢ é bén thanh toan.

Taitr ¢: B@k & K j Q KYig thanh toan b ing ti A& m >t ho >¢ khong ti A& m >t nao cho céac
ho ¥W Y® J jomt Uch ic b & m Y ca nhan, t Uch ic chuy&n nghi B ho >c phap nhan v 3
mong mu @ r ing s Ay H P¥ Qg ich cho Arcelik.

Canb YCongch i F 1Kj @mymc [iF fihmYcachrwgrai OLrQ T Y@ Ay

canhan,baogxP QKmQJ N KD JAiF AjlhmS VD X yk\

» 1JmaL ODMRIFMVIEtYL Fk TXDQ F& (QKKmSKY@OIE an)

> 1JrdL O DR cja cac doanh nghiES QKj @ m

 1JrdL ODMR ceD FiFR§ phai chinh tr]cac ing vién chinhtrl

> B@kaQJénao gidv itri | 4p phap, hanh phap ho »F Wm SiKJ fc ngoai

> B@kaQJénao thdc hik déhvécong céD @mngoai

> Th-mphan, b%th-P ¥ RjQ »d&c cong ch ic khac lam vi EE t ¥ tda an qu @
t Aho >c lién qu @ gia ho >c tda an qu @ gia c €D Qinngoai

> Thanh vién c & céc ngh ivi B qu @ t Aho >c lién qu @ gia; cac ca nhan th & hi
nhi Bn v écong c €D Qinngoai, baogxP FiF Fk TXDQ FX @abeTdanh
nghi B qu @ doanh

> Congdanho>xtrNQJ WjL YREQQ QR lkc fiao ti A hanh th ét & tr Mg tai
nh m gi § quy A tranh ch @ phap ly

» Congchicho»F Q & Ydith lamvite t¥cactlechicqu@tAhoseliénqu@
JLD g¢erhanh l4p theoth@thusnqu@tA
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Céac hinhth icgiatr 1 Cachinhthicgiatricéth Cyneecsid éQJ G ¥R JALki B thu n

lgichoviEh®lYbaogxP QKmQJ NHKXQ&cadvidé VDX yk\

» Quatng, TiAS InL

» 7TKXr BR@ FiF WKjQK YLrQ W @RXahybh il QK jF&mNhi Al
u+W Yj TROKYOLrQ AKDIGhg»F WKDP QK E@emFiyERVK K X fP m
WKjQK YLrQ WU R&O6dg.dh i Fu DK MM Q K mdd IVWn Al vi EE thué
Pn3Q Yy WYig hpsc coth CWiFYg m Y cach sai | EF K Aj Cong chic Nha
Q i’ lién quan.

> Quyéngobp-ph 8L yamcungc@m YW FiFK N K BrgQkhoRgreochéé W ithgy
g/ quy AW hi kinh doanh ho>c b@k aW U { @hap vAs6 yAQ ¥iS WURQJ
laitT SKtD @ almn.

> Taitrg- Taitrgco th Cla m Y lo ¥ gia tr Ty nee chuy @ giao nhuP W1 ¥ | di ich
khoéng phu h ¢p.

> Céc lo ¥ gia tr lkhac - Vé ¢ é cac s 6ki f th Cthao, gi §n gid, hang m “u, hang mi &
SKt Yj FiF FKmkQJ WUy Quia hirkkimdcQ J P

2. NGUYEN T 2C CHUNG

Arcelik, cong ty thanh vien céD .Ro + RO GL QJ $bén thamjgd ky k AHI ES R
Toancw Liénhgpqu@, vAméEF ytFK Kjgkehydg 1¥L WKDP Q K BQYirév
toanth AgiRL  7KHR T@ D&Y, jicelik khdng cho phép ho > ch @ nh #n vi EE h @1
G b @k ahinh thic nao. Khéng phéthuYF YjR FiF TiXvayghong |IEcéD §
SKmkQJ $UFHOLN NK{QJ BKiRIBhGh @ X0 & &r K@ YEAC kho § thanh
WRiQ WKDP QKEQJ WK D Q¥ quaR#Q vE §6 MKULk®R JKR NK{Q
chob@kaDL Fy OLrQkThaR gkinh doanh c & Arcelik.

Arcelik KjQ KYw tuan theom L T Xithphép lu # hi ihanhvAch3QJ WKDP QK
gmLutCh®QJ WKDP @K HE®dAgMicé& HoaK&3)&3$  #B ghdl Yca
AnhqulF 38.%$" Y| SWIiF SKmkK;MNqu @ gia ma Arcelik v in hanh ho ¥
y¥g kinh doanh.

Yéu c «X v @ t@c§nhan vién c & Arcelik ph § hoan thanh cac khoa hu @ luy
KiQJ Q P OLrQhTEX@MQ WKDP QKEQJ

&iF KjQ Mgikhong tuan th éco th Cd Q A vi e Arcelik b itring ph ¥ théng qua
nhi A bi B phap bao g xP QKm QJ N KIQ4: chl@n d it hi ki | & ¢ & cac gi @ phép
ym jooc @bAL Fk TXDQ FAIFRXWVKX KjQ dckjdég h@h ¥ntY, hose
lak Aqu & & hanh viph ¥nt YL Yooth & hi B b aL ¥di B ¢ & phap nhan; va t th thu nh dng
| i ich v Atai chinh phét sinh ti ho »F o cung ¢ @ cho hanh vi ph¥n t Y.

Chinh sach nay c6th Cynecb UV X QJ WKrP FiFe D KSIOmMkQJ QJKWrR
FiF QJKéDXY i t ¥ Chinh sach nay nh pm tuén th éphép lu £ ho »F T X fihjc é&a
yiD SKmkQJ

3. CACQUYTz2C

a.Quatng,BoD Q 'Bh@&TIAS ymL
Cungc@hoscch@nh#:nquatng, boD Q EHOBF FKLrX {uf IWQRYJ A
b @k &bén nao m Y cach khong thichh ¢S g biElaCongchi F 1Kj Qm @yul@
lcL tFK NK{QJ FKtAKinghi®r cjen. Trong m X's Oy A ki th ¢ éth G vi EE cung
c@quat»ngchoCongchi F 1Kj @mo>xch@nhi quat>ngti bénthi bacoth(
ynF FKR SKpS WKH iRh Q#Chinf $&chjQua t>ng va TiAS {in L

3Vui long tham kh® Chinh sach Quamg va TiAS ymL 7 jC
4Vui long tham kh® Chinh sach Quasig va TiAS ymL 7R jC
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b. Thué ho >ctuy @ d érgCongch i F 1Kj @an

Quy AW hki tuy @ déQJ ODfg ph§ ddD W U rQ G XY jj Bulnay khong nén &h
K ring m Y cach khéng phah¢S & Congchi F 1K|j @nPh §cod s dphé duy EW W&
khi ti & hanh quatrinhtuy @ déng, NAIMYW WKjQK YLrQ WU RQJ &L I
chiyhhcéamYCoéngchi F 1Kj QMY D QJ EuwENAmM t ¥ Arcelik.

CacCongchi F 1K @mo6th Cy nc thué ho e tuy @ d éQ J Gth & hi B nh éng d Eh
véco meéF ytFK NL QK geiRap@ i Acelik, mi B la:

> Khoéng co k av hignaovAvilE Congty giol¥L Qdmyy QyW @ b @k &hanh
yYighosxe IGthANLQK GRDQK QjR NK{Q phrakh@HphgQJd W

> 1JrmaL yy F&WU uQdkiuyen mon m Y cach khach quan pht hgp v @ tiéu
chu -n yéu ¢ @ cho v ltri lién quan;

> TiAQ O mhaQelchiphilaphithc¢S Yj WnikgyJcongvi EF Y| W UrahQyén
mon ¢ & c& nhan co lién quan;

> Ph8L yans6phéduy Bti W &méD *LiPQ@jph étrach Quan h ECng chiing
vaPhatti@@BAvoQJ Y| *Li@Pkap ch Ava Tuanth é

c. Trgcc @, Quyén gop, Taitr ¢

Vi EE tr ¢ c @/quyén gop/taitrcnhpP WiFQWJ NK{QJ FKtQA GonQ dhjc Nha
Qic, ho»F CyUWI¥b@kalcL tFK QjR NK{QJ F Rt J i@aFbyad Chinh
sach nay.

d.M @quanh EvRibénth i ba

Phap lu hit hanhvAh ®IYY] WKDP QKEQJ NK{Q®krKifh 18 Kpisank
WRiIiQ NK{QJ FKtQK & tdfR AMbKi nhan vién Cong ty ho >c gian ti A
WK{QJ TXDIdEQ W@widh, nha phanph @ho>cbénthi ED N K ¥Rl fh hanh
y¥g nhan danh Arcelik @ \L FKXQJ Oj i ®&r'Q WK

Bén th i ba ph § tuan th éChinh sach nay, t¥m NthaL @b Nhpmgi§nthi@rérohd
IYYj WKDP QK¥ENEQ® PQK &LiUdRVEBeénthi baph8L yanth &c hikh, k¢
c § W &maa xuyén su ®m @Oquan h Ekinh doanh. B§Q yiQK &L iUdvBL FiRtic
lien doanh tiAP Q QJ G éF W L¥W §anva nhong kho 8Q §X W mAF Koo
khac ph 8L Vyamthoc hiEQ @ui§nthi@rél UR OLrQQTr WIK@ R QKEQJ

Arcelik ch Th ¢gp tac v A Bén th i ban A
> MY nhucwkinhdoanhh¢S SKiScFmyW U@V § hang hoa hos dEh v é
y ngc cung ¢ @;
y Giac@hanghéavadthvé NK{QJ FDR KK égi WK
y Bénthi ED &M yiQK JLi OgpSaikhkKapdéQJ TX\ WU uQKi o€ K
yYch@Ggh®IYY] WKDP QKEQJ
Khong nén thi Al#¢ m dquan h Ev@E Bénthi ba coé quan hEm#thiAv @ Cong chic
1Kj Q¥F QKkQ GDQK $UFHO ANraRjANE JQUXDLQ V& da@hkii fog
céaBénthi ED yy

NénlspmYhcS shgbuQJ Y @ \HIBénthi ED KjQ¥g fhan danh Arcelik bao
gxmmYngébnng6phiheS OLrQ TAX®O §phap lu+ &p d ég v Ach @g h O Yva
WKDP QKEQJ
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e. Sdminh b ¥hvachinh xacc é& SUsachvaH x Vk

Vi khdng gioh xVk WL FKt@Bachyrjinkb ¥F K Y| FKtQ K of emjlarvi ph ¥n
phap lu 4 t ¥ nhi Al qu @ gia ngay ¢ §khi khong cé hanhvih @1 Yx § ra. Dov+\ v
m Wgiao d Eh, cac nguyént3F OLrQ TAXKD@ spatn¥YbY EiR FiR WjL FKd
chingti ph8L ygff Om X &y &yr ng Arcelik th Chih s dtuan thécéD P u Q&
vRBL TXAhphaplutvAchbgh®dlY 'R yy

X T@c8cactaikho8Q KyD VykQingjtiFkkKac phat sinhti giao d Eh v @ cac
bén th i ba (khach hang, nha cung c @, ...) ph 8L ygf O mdévabls Uséach, k p
th & va chinh xéac, bao g »m cac gi 8L W KtF K UGmUYIGR4 thyi ba soat xét
c6thChiCX Yeob§ch@ho¥WYRJ NLQK GRIB&QKiap diFK yy

B@ci s W K DWngo lam sai | Eh b § ch @giao d IF K Ai b inghiém c €P ydv & h x

Vk Moanho>ecachxVk WKmKQIWmMBQJ W

4. QUY AN H oN VA TRACH NHI BV

&KtQK VIiFK @ paryainhb & B Yph #n Phap ch Ava Tuan th éc & Arcelik, va Cong

ty ch i trach nhi EP i8n b ® t @c &nhan vién ¢ & minh ph § tuan th €Chinh sach nay. Ngoai
ra,veQ AvaitrocéD &{QJ R FiF Kj®Qdkhsc phé& va/ho»F QJ Qiagdc
hanh vi khéng tuan th éc «Q ygoxem xét W Kamy xuyén théng qua cac bén lién quan,
baogxmch@diw OMR V

Nhan vién Tuan th élanhanviencéD &{QJ Vgdck hyhh b aL *LiP@¥Phap ch Ava
Tuan th éc & Arcelik, ch U1 trach nhi Bn giam sat cac ho ¥W Yig ¢ & Cong ty lién quan
y/ Chinh sach nay.

Chinh sach nay s Ay ngc soat xét | ¥L iih k &b & Phong Phap ch Ava Tuan th éc &
Arcelik yCy8n b ® pht h ¢p v @ phap lu 4 m @ ho »F ALch hh.

Version Date: 2.12.2019
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CHINH SACH QUAT°NG VA TIA3 -, 72-1 2

1. AP D éNG

Chinh sach nay bao g »m cac quy t3 ap d éQ J Gv @ t @ c §nhan vién c & Arcelik,
Q Jenthan c & h Nva/ho>c bénthi bachii 8Q K Ky b & cac ho ¥W Yig ¢ éa Cong
tyvacacbénmaho¥WYijgc@hN8QK K@J AQ &{QJ Wk hiy@macactUchic
phi chinh phé ykQitrty AQ WK{QJALQA R Jy Gtac, cUY{QJ QKj F@C
béncungc@dthvéyme & quyAQ ¥ 0Oé FKX\rQ@hoBWWimnhéan danh
nhan vién c & Arcelik).

2. NGUYEN T 2C CHUNG

Trong m Y¥s OW thmh ¢p, vi EF W UllgRa §>ng vatiAS ym lecicm@ nh +Q Y j \&hi |
ynte s fid €éQ J @y-y m ¥hh ho e duy tri m ®quan h Edoanh nghi B gi 6D F i Fdfac
kinh doanh.

Chinh sach nay ap d éng khi:

X Nhan vién c & Arcelik t>ng ho>e ch@ nhantsngquacéabénthi ED Gy¥dikn
cho Arcelik trongb ®c 8QK NLQK GRDQK &KtQK VAFK I@K \GNK
qua t >ng mang tinh ca nhan).

x Nhan vién c & Arcelik m & cac ca nhan khong ph § 1a nhan vien céD $ U F HAD |
cac s ki ti AS y mEy¥di B cho Arcelik trong b ®c §h kinh doanh va khi nhan
vién c & Arcelik nhan ldm&tiAS ynilcaWbénthi ED GR Qic@huy®n mon
c & h NyCy¥ di th cho Arcelik (ChinnsiFK Qj\ NK{& dhiQK Gv [ cac ti B
ymL PDQJ WtQK FASQiKkiH VW gi bl tac nhan vién Arcelik).

TrongmYsOWHhe, ViEF ymD d&a@o»F hgyvBcacboD QdREH
cong ty quy md nh Ova vé tham d dcac sdkiEhith CWK DR Y 0@ tiKGADwe xem xét
ch@nhinnAichingx8 UD NK{QagWyemvasOOeQJ NK{Qg qdamic
TX\ijp. VAvEQ Anay, Congty hi @i rng nhabanl¢ nhacungc @ dehvé yme &
quy A va nha phan ph ®c6 th Cy nec m 4L A cac s dki Bn th Gthao ma Coéng ty c6 th G
thusntaitrc FKR W Km&Q& nghh, vRL julkitlanhéngldmaL Qj\ derh éc
hiEQ WUrQl&E&3W U D RnyWK danh sach khach m & ph 8L yamthong béo h ¢p
|EYAQ JLiRd o lién quan.

Tuy nhién, n A1 vi £ t>ng qua, tiAS ym be IR Eh ¥ nee ti AQ K j Q K &g Kuyén ho e
cégiatriyiQJQhh ong ho YW Yig nay c6thCJIk\ UD [X¥WQd ighti An -n gi Ga cac
bén, ho>c d Q A viEE khong tuan th éphap lu+W Y| TIO\KJY S Kmk Q4 tdaRr
c«X 'R yyEt¥igvanh+Q TXj FEQJ QK¥WHiDRi <SRy mL FBeER thw ba
ch icé th Cy ntc cho phép W U R QagWdp khong c6 kh 8§ Q Q J§[rab @k &[ X Q Y
| ¢i ich nao.

Khit¥ ddng m Oquan hEvi@bénthi ba, baogxP QKmQJ N K4 kldch hang,
nha cung c @, nhong tiuchi ErQ @ ph 8L ygnxem xét (vui long tham kh & cac quy
t3ic OLrQ TXIGngichi F 1Kj @mAic « thiA).

Quatsnghosx cactiAS ymL N K {g@phéprb (ng ti A m>t, d Eh v éco gia tr TW mk
ymkQJMWithoxxhiahvAFk Kvik lam.

Quy AW hii t »ng/nh 4n qua t>ng ho >c ti AS  § m L§ KHONG:

» WIiFY@J A b @k aqua trinh ra quy AW hki ndo gay §Q K K&@J Ai ho ¥W Yigy
kinh doanh c & Arcelik;
» Fy éxijdtbu¥mYcanhanthéc hiEQ KjQKQY NK{QJ - Q@v R ho ¥
y¥g kinh doanh ¢ & Arcelik;
» gay 8QK Kmhosclamxu @hi hm Ycachhgplycac 8Q K @J A m Oquan
h Ekinh doanh c & Arcelik v [ bén th i ba;
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y gdy 8QK KB@J Aisd Yy I#p, viEthec hihvakh§ Q QJ ¥ m BuylA\W hii
c & Arcelik;

> nhiymméF ytF KW garho e duy tri ho ¥W Yig kinh doanh ho >t cung ¢ @ cho
Arcelik va/ho>e bénthi balcdthAWjL FKtQK NK{QJ @KnQ kK X¥ i
quan ho > W Kamy/b ® h Ykinh doanh.

Quatngho>ctiAS ymLeKi&trIWUrQ G D Q k&aQhliKg ph FKHONG:

> blc@ntheo phap lu+wW T Xh (Vi d €FCPA, UKBA, phap lu+WIily SKmkQ%
Chinh sach Ch@g H®IYY] 7KDP QKEQJ &$Afcélik FQ KmdIY mua
chu, y~W OyWw

> gay tUW h¥L A tinh toan v % va yYtin ¢ 3y trong m @quan h Ekinh doanh gi a
Arcelik va bén th i ba;

gay §QK Kmx€X fh danh ti &g c & Arcelik n Al Q K mic@hg khai;

yngF y m DxekaR 4 trong qua trinh y@ th « ¢ ¥h tranh;

yntF [HP Qlﬁhhﬁl’(omhoahmg;

Wmk@gdv&mYWsgiquy AQ @i hanh m Y cdng vi EE nh ©W hii.

3. QUATC°NG

NV W W v

Vi & nh 4n va t »ng qua ph 8L yanthdéng béo cho ¢ @ qu & Iy tr &c ti A théng qua email
cong ty.

a. H¥ mic Qua t»>ng: Khinh i vat»ng qua, nhan vién ph 8L §n b ® qua t»ng cé
giatrIN K{Q Jc¢iWmé 50 USD ti m Y ngu >n qua tng riéng | £ va ludn ch idi Brram Y
|« (khdng quam Y1artrongm YW Q P >eKNRK{QJ dgkuayén.

b. Nh 4 qua V mct qua H ¥ mic: N Ainhan vién nh #n qua t »ng c6 gia tr inhi A1 K k €
50 USD thi ph § théng bao ngay | 4p t ic cho Nhan vién Tuan th &lién quan. Nhan vién
TuanthésAlam viE vBL Qd&mh +Q T X |Cguy AW hki hoan tr §1% qua FKR GiJ
t>ng hosc gi 61 ¥ qua va O m X% theng tin vao h x V kTay tinh hu g phooh¢S  QA&r
t »ng qua s Ay nge théng béo v Acac quy t3c Quat>ng va Ti AS  § méh AFcelik kém theo
l&4c8P kQ FKkQ WKjQK

c. T»ng qua 9 ntt qua H¥ mic: N Ainhan vién co nhu ¢ « t »ng qua co gia tr inhi Al

Kk Q USD thi ph 8L yomNhan vién Tuan th élién quan phé duy EW WU tsng
céac thi Abigia d éng nh Cc & Arcelik QrQ ganm X W& qh 3c.

4. TIA3 -

a. Nguyént 3cchung: TiAS ytrong NLQK GRDQK y{L N Kkhgy@udyuan

h Ekinh doanh v BL F i Fdtiic. Nhan vién c & Arcelik ¢ th Cti A nh 4 ho >c th ¢ hi

tiAS yhb cac méF ytFK NLQHK ¢ phBpQ®K m [ kdngGhi B chi va c § thi B

quan h EvRBL F i Btic kinh doanh.

ViEtidnhinhoxthéchibaitiAS ym iR phépnAX QKAS WL yy

X NK{QJ &gkuyén (QKm WKDP J ¥V By th ®HRo, k Eh ho >t cac s 6ki B
Y Q KyD NKIiF

x NK{QJ¢§tmao/nh+Q QKmMsBh® YmuachuYF y~W OyW

X khong t¥ racach hi@ rpQJ Qdinng qua cé quy AQ yoF KaRJ mX yoe
gi §n gia;

> tuén th éb @k agi [ h ¥h ¢ éth Cnao theo Chinh s&ch nay tri khi lu # phap va quy
yhh yiD SKmkQJ ih¥\Ah ¥y thes KkQ

SVui long tham kh® Chinhsach Chidg H®I Yva ThamnKEQJ ZRIjQ

6 Ngu>n qua tagriéng 1 g m t®c 8cac bén lién quan, bac® Q Km QJ NEKh{¥khath hang, nha cundg
y¥di B & quyA, qu® Iy hox nhan vién & cac bén nay.
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b. Cachanhvib Tc@n: Caclo¥tiAS yiD X khkang bao gi & § ntc ch @ nh 4 ho >

yngc cungc @ ti/cho bénthi bavaob @ci thalL @bnao:

> tiAS ynige nh+Q fhlaquamictronghoanc §hcéasdkiico OLrQ T 4D (
K R D Wy kinh doanh;

> ho ¥W Yig khong tuan th éB YQuy t 3¢ ing x fi Toan ¢ «w va cac Chinh sach lién
quanho»F Y Q K&QuEF JLD QKIEP NgYUa yngF T X hhjla ho ¥W Yig
ti AS y malkhong tuan th élu 2W S KB $ K m k Q@ giaXva khong tuan th écac
TX\phhibhhanht¥qulF JLD QKL ¥RjYi§ RAS ¥ m Lecyen@ nh 4n ho e
T X\ f;

> tiAS ymLleeinm+Q fjhlab ©W \ehig ma& m Y bén th i ba khach quan;

> tiAS y m Lgostimic hi By nh um tr & | @i riéng ho >t vi | @ ich ¢ & nhan vién, thanh vién
JLD yuQKQKECcOquan hEthanthiAvRL QKKQ YLrQ yy

> tiAS ymictyuab @k dh¥imi F QjR gFmT X hhjtrong Chinh sach nay tri W éhg
heplu#t SKiSIy SKmkQJ ihX¥iynicth€s KkQ

c. HmicTi A vai

XTic@aqudlytraorQ 86' &AJm
X T@c 8nhanvién (tri c@ qu § ly tr &lén)
i. ThULK- & 7/ Qdm

i. CacquCF JLD NKiF 8%' QJm

d. /mX &h V kNhanvién ph 8L O ndK xW kiéng c éD P u Q@dhik v évi ke thanh
WUD §hjb cho cac kho § chi phi OLrQ T Yalb@ kjaho ¥W Yig tiAS ymL
¥ nge th & hi B b &, ho >e nhan danh Arcelik. HxVk OLrQ TAXHD ®Ng ti AS
ph § bao g>mtén c éD Q Jirtham gia vatUchic mahNy¥diEQ @oh & v écho vik
ki @n toan.

e.Phéduy B ViEtiAS ynhl§ $h 8L yanphé duyEb& c@ trén qu § Iy tréc ti Ao
thong qua tai kho § email Cong ty W Gerkhi th & hi Eh. Ngoaira, n Aim X Vi Eti AS
Yt quah¥hmicchophépthi FEQAE ymcsdphé duyBEbac@trénqui ly
tr 6c ti Ap.

5. NGOAI PH oM VI QUA T °NG

7K{QJ WigmYsbOnhacungc€s NKiFK KjQJ WiaEkiRh Wloanh khac c é&
Arcelik t »ng ho >¢ nh +Q ygm cac qua t >ng khdng cé gia tr Icao, vi d € Q Kmdc khoa la
v#ph-mquégcdo, vEtliggiatriGMh¥y mi F T Xhhyv Anh #n va t>ng qua, cho
nhan vién trong ph¥n vicong viE cé& QKkQ Y L Kpi t®g_ho > nh 40 nh éng mdn
qua nay, ph § xac minh r ing ching khéng lam §Q K K@J Ai y ki A c & nhan vién
ho>ccothCbngm Ycachh¢S Oéccikemlacokh§Q Q8QK KeJ Aiykikcé
nhan vién.

Nhan vién c & Arcelik c6 th Gt >ng ho >¢ nh #n qua t »Q J Aj/t i bén th i ba n A qua t>ng

{ykhéngd_Q A cach hi @ rng bénts>ng quas Anh +Q yeir {x fi Y>e bi B va phan
biEW WEXIMNLQK GRDQK M>Ei FKXQHMnViER EiQ KjQJ mX

» qua t>ng khdng nh im tr & | ¢ riéng ho >e vi | ¢i ich ¢ & nhan vién, thanh vién gia
¥ uQ K»K FQ Jimo6 quan h EthanthiAcéa h N

Nhan vién ph § chia s ¢cac qua t>ng la th &c ph-m v BL g nghi B clng nhém va s 7
déhgchangt¥L QKL @§.P YL

+ R D ygaxem la n ym ngoai ph ¥n vi c & Chinh sach nay.
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6.CONGCHi & 1+~ 1WC VA CACT @CHiC CHINHPHeé

BavihawhAmNquGF JL D Agklik ho ¥W Y® J Ai nghiém ¢ @n vi & g fi t sng Cong
chic QK| @fffho>c Ca nhancé §Q K Kmg chinh tr I(PEPs[E|lb @ci thi gi cé gia tr
nh P YW Yarho sc duy tri ho ¥W Yig kinh doanh, nén c «@ ph §thn triag amictd
yD¥W Nthal @b

TongquahosxctiAS ymL &{QB FKj @mH Iy ntc chophépnAX QKm

» GiaodiFK yy WXKkQWVEKIS YjigKIFYSKmkQJ

> Quat>ngho>x ho¥WYigtiAS ymL N K $QkhoKgRh Cy ntc xem la h ®1'Y
muachuYF y~W OyW

> Ly dot g qua hosctiAS y m Locymd t §va ghi chép | ¥ cung v @ s dphé duy B
W&rheplEcé& *LiP @ ph étrach Quan h ECong ching va Phat tri @ B A
v ing va Nhan vién Tuan th &é

> Nhan vién Tuanth éph § WK{QJ EiR F#gRPhohhrifuan th éToan ¢ «X W)
khi quy AW ki phé duy B dc @ qu @ gia;

> Giatrivateisu@céquatnghosctiAS ymISLSKK{QJ yC®I NNK{Q dt"
h¥ymic;

> Giao d IF K joonghi chép vao s Usach va h x V k Aoan.

7. VAI TRO VA TRACH NHI BV

Chinh sach Quatng va Ti A &i c & Arcelik y nge cong b (b & Phong Phéap ch Ava Tuan
th & Cong ty co6 trach nhi EP {8n b ® t @c §nhan vién ph § tuan th €éChinh sach nay. B @
kaviph¥n QjROvA &KtQK Vi KA Ik ulu 4 va cac hinh ph ¥W K k @n & Koao
gmcs8&he@ndiwW OBMR V

Ngoai ra, veQ Avaitro céD &{QJ ®MRE FiF Kj®# ki3 phé& valho»F QJ
ng ia hanh vi khéng tuan th éc «Q ygiFr [HP [ p VénghkbyBn thdng qua cac bén lién
quan.

Nhan vién Tuanthéym joob UnhiEnb & *LiP @ Phap ch Ava Tuan th éch i1 trach
nhi Bn giam sat cac ho¥WYijgcéD &{QJ W\ O L AQCHIhB&Zhinhay.

Chinh sach nay s Ay ng F §ih k &soat xét | ¥ b & Phong Phap ch Ava Tuan Th & yCy§n
b®tinhtuanth élu+W SKiS Yjhfim\@hos>csiD W

Version Date: 2.12.2019

7canbYCong chi F 1K RBnjol [i FAlymYcachWQJ UmL O Liv qhidi Bangany baos® QKmQJ NEp@J JL
$1JAL OMMRIAM ViIEtY Fk TXDQ & RtQiK ReiddndEan);

1 Jrdlao y\ig cé doanh ngh’S QK jEQ m

$1Jr@l O MBc§D §ig phai chinh tf ing vién chinh tf

BO®kaQJah Q& nhiln vitri | p phap, haniphapho»F W m BE&Shgoai;

B ©k 4 Q Jamao th hi dth véconge @ Q f ngoai;

fh-m phén, bith-P § R Qe K& cong clic khac lam vié t¥toa an qud tAhox lién qu® gia hoe toa 4n q gia ceD @
ngoai;

frhanh vién @ cac nglivi B qu® t Ao lien qu® gia; ca nhan ti il cong véc & Q Mingoai, bao gP Fk TXDQ HY
hos doanh nghi qu®@ doanh

£ong dan hos trkQJ WL YRE rQJ& jot giaati A hanhth ét & tr KQ J WQ@LE guy Atranh ch® phéap ly; va

£6ng chic ho»F Q&Lm¥di I lam vilé t¥cac tlthic qu® t Ao lién qulF J L [ thamh kp theo th@ thus qu@ tA

8 &i QKk@ gjamgidchic vécao c® trong bYP i\ QK jRQ m

BUQUYT2C iINGXA3TOANC?aU 24




CHINH SACH LU °T C aNH TRANH TOAN C 2aU

S 6 vi ph ¥n phap lu 4 ¢ ¥h tranh c6 th Cgay ra nh éng h 41 qu §nghiém tr NQ J @v [ ¢ €
Cong ty va Nhan vién, vi d € Q Km dagkhinh ph ¥ nng, b xL Wakgirva danh ti &g b Tt U
h¥ amYs Oqu @ gia, Nhan vién con cé th Cph § ch 1 trach nhi En hinh s & Vi nh éng ly
do nay, 1a Arcelik, chingtahy v gt @c § 1 Kk Q Y L r @tactjkisih doanh tuan th éphéap
lu 4 ¢ ¥hh tranh. Cac vi d échinh v Ahanh viviph ¥n phaplu# c¥QK WUDQK QK

» Cac th @ thu #n ho>c th ® lu#n ch g c ¥hh tranh vRL thého»F FiF ErQ (
khach hang, nha cung ¢ @ d Eh v ého ¥W Yig 4c €S ¥khac nhau trong chu s &
xu @ho >c phan ph @

> 7UDRthongtinc¥htranhnh¥ c §nvRL Pthé

> L¥mdégvitrithGQJ O - QW EidK

1. C-M NANG TUAN TH éLU °T C aNH TRANH

&KtQK ViFK @pUsung b & C-m nang Tuan th éLu # C ¥h tranh v § cac thong tin
chiti A

2. QUY AN H oN VA TRACH NHI EM

Vi k& vi ph ¥n Chinh sach nay s Ab Ix fily k tlu # bao g »m ch @ d it quan h EO D Rhgy

7 Uang Phong C ¥hh tranh lanhanviéncéD &{QJ Wdclhifiyhhb&L *LiP@Phap
ch Ava Tuan th éc & Arcelik, ch Ui trach nhi En giam séat cac ho ¥W Yig ¢ é& Cong ty lién
T X D @ €hinh sach nay.

Chinh sach nay va C -m nang Tuan th éLu # C ¥hh tranh s Ay nge soat xét b aL 7 Bhg
Phong C¥Q K W UOYKb ¥ s 6tuan th éphap lu # vathéng l[Em 3 ho> siiD W

Version Date: 2.12.2019
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GIA TR IQUYEN GOP

QUY TRINH PHE DUY ET

SOAQ WmkQJ ymk!

T¥ThU1K- aPhéduyBb&ccs *LiPQy
céabVYph+Q AnghlY| *LiP@yPhap ch Ava
Tuanth é

'mBL { /Dao Qv Ricongty cont ¥L QRmngoai: Phé
duyBbalL *LiPCy Aihanhc® Qu @ gia
Y j Wahbrb Yph 4n tai chinh k Atoan ¢ é céng
W\ FRQ vy
9t quagiatr 1 T¥ThU1K- &PhéduyBb&ces *LiP@
WmkQJ ymiKph VvV |céabVYph+Q Anghl *LiP @Phap chAva
tT { /D Qtr alén Tuanthé *LiP@TaichinhvaTrcly T lig

JLiP @colién quan

{L W cobng ty cont ¥L Qmngoai: Phé
duyBbaL *LiPCy A hanh c@® Qu @ gia
céD F{QJ W\ FRQ Fy OLrQa Kbug
vic (NAX Fy 7KjQK YLrQ %Dph é;
WUIFK F{QJ W\ FRQ Fy OL@yar
chinh
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CHINH SACH CH NG R 8A TI AN TOAN C aU

MéF ytFEDF&KtQK ViFK Qj\ Oj ympdU® QR K@iva ch é y¥g giam
sat ho ¥W Yig r fia ti A& va tai tr ¢ cho t Y ph ¥n kh ég b Cho >e tai chinh ma Arcelik va cac
F{QJ W\ FRQ 3&{QJ W\ i b¥ [ & iceiik @ ttWEy®dm >t trong ph ¥n vi ho ¥
y¥g kinh doanh ¢ & minh. Trong ph ¥m vi nay, t @c 8ho ¥W Yig c éD & {QJ W thydn
hi phthgpv@cacyAitGchinhncéD FKmkQJ W U wR) KiirtEdarh & xac minh
khach hang va bénth i ba; giam satho¥WYijgcéD NKiFK KjQJ EiRARiRCAY
ho¥W Yig bW W®&dn Yj yiQa @JRWWhan vien phong ngia va phat hi b r fia
ti A&; va ch [ yhh nhan vién chuyén trach bao céo v Av eQ & fia ti A.

Chinh sach nay tuan th éB YQuy t3c ingxfiToanc«X FEQJ QKm #3K g Dix
yiID SKmkQ dc apahéng t ¥ cac qu @ gia ma Arcelik ho YW YD J @y§n b ® cam k A
VRAt@c8phap luzW TXQKI SKmkQJ @ AL rQ TXDW lu®Tai chinh
KhéngbO 32&$ IlutvATYph¥P ¥ lu# RfatiA). Chinh sach nay ap d ég
yOv [ t @c §nhan vién c & Arcelik, "(h6Q J Q4lm yanyéu ¢ « tuan th étoan b Yphéap
lu+tW Yj TiciGgriatihvaknégbOapdégt¥cacqulF JLD QKL Pj
ho ¥W Yig kinh doanh. Vi & khong th &c hi EQ Q J KémguXrén c6th Gd ~Q 4 hinh ph ¥
hinh s 8, dan s dva cac kho & ti & ph ¥ nghiém tr fg cho Arcelik va nhan vién.

1. 11+ 1*+-9%

Rfati A lasdngé trang ho»F FKH i s8Q WjL FKtQd€ bRng fimng cach
thicb@h¢S SKiS yd@PIWF €hcgp phap hoa tai s § ph¥n t Y va ng é trang
ngung@thécsdceatais8Q AL Qj\ WEIn¥WN ¥arb ng cach s3S 3, t¥ I Rp
F K Hayiva h ¢p nh @ R fia ti A& ¢6 th Cy nee th & hi B thong qua vi i ¢ Oy giao k Am Y
giao d Eh tai chinhvRAs &iAQ Fy gtmo ph¥n tY: ho e ¢ -u th §b Oqua cac d @ hi ki
c §h bao v Aho ¥W Yig bW \shig o »F §iQJ Q Ik B rii X khach hang ho e giao
dth.

Taitr ¢Kh éngb OyAc+S i cacho ¥WYQ J §n b & h Ur ¢tai chinhchonh 6QJ Q4
tham gia kh éng b Oh ¢p phap ho >c b @ h ¢p phép, ca nhan, nhom, t Uch ic ho »F Q i
ég h Ykh éng b OKh ég b Gco th Cy nae tai tr ¢ thdng qua ho ¥W Yig b @h ¢S SKiS
gian linth ¢tindég, bubn biQ YE NKt & p @hkXphap, bén ¢ ¥hh cac ho ¥W Yig
t ¥ ph ¥n khéc. Tai tr ¢kh éng b Gcé th Chao g »m vi Ee s fid éng cac ngu >n v @ h ¢p phap.
Trongc § KD L aAgUhmp, m éF { t F & dac nha tai tr ¢ kh éng b OO j Gehe gi @ ngu »n
tai chinnvaméF ytFRd¥g cu®ciungcéanguxQ WjL FKtQK Vb har¥kiay
r fia ti A&, s 8 xu @hi Br mang tinh k An ®m Y cach tr & ti 4 ho > gian ti AS #k kh éng b ¢
OjP W QF FrérokhongthCch@ nh+Q yoF OLrQ TAX@hGp Iy varé&rov/
danh ti &g c & Arcelik.

Canhangi 6Chicv éChinhtr iQuantr fhg (PEPs) O] Q&lmy m»K R D Q Jcigino
gi6cacchicvécongcignWb+zwW W U RhD Qi m Yqu GF J L DRe@igoai. Vi d €
QKm QJX&gQ@wiK ho >c chinh ph & chinh tr igia cao ¢ @ ho e quan ch ic chinh
phé& quanchi F \Wmip ho »F TXkQ c;nuyen gac@caocé&cactUchicthuXsa
h6X QK| [ muan chic chinh trin Wti Ag.

Qu @ gia Nh ¥ ¢ §n la nh éng qu @ gia c6 chi AQ @onch g R fia ti A&/Ch g Tai tr ¢
Khég b OF Km DWW Yorti AQ Ythich h ¢p trong vi EE gi § quy A cac kho § tham h &
ho»F FKmD #ilKAfio ¥FK KjQ¥giheoL6F @@J >cnhikn TaichinhQu@tA
(FATF).
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Khach hang Nh ¥ ¢ §n la ca nhan ho >e t Uch ic ¢6 quan h Ekinh doanh v @ cac qu @
gianh ¥ c §n.

Thanhtoan B{L W Wk thdochiEQ @y-\ QKD Q BWIgR] W K { Qadg\0/é&K chinh
phé& OLrQ TARDFIF K| ®dkiiong t dnguy . Vid éc éD 3R YD J W K { Qédg
céchinhphé& EDRnXflythithéc, cungc @ conganb ® vEho>c dEhvé WK m
vacungc @cactiEQ tFK QiKméBEmtho¥L Q QJQO mY jRQ hio ¥W Yig thong
W Kamg ¢ é chinh ph ékhong bao g »m quy AW @K W U &R chokdoanh nghi B m 3
ho >¢ ti & t & kinh doanh v @ m Y bén c éth CHO¥WYQ J Qj\ FEQJ NK{@X4E
K j Q K¥g trong ph ¥m vi quy AWhkicéam Ycongchi F QK| @m »F KjQ Mg ¥n
quyhcéamYW Fk TXDQ RFKjlRay, ViE chitr §m Y kho & ti & nh Ocho m Y
cong chic QKj @myCco quy A v #n hanh nha may co th Cla m Y kho § thanh toéan
E{L WUKQ

NAIcoéb@kacau h@®ho>xth3icm3F QjR OLrQATVCRWUrQ YXL @:
v 3L 7 BhghPhong Tuén th €éToan c «.

+-1+U01* E1* 1%+,

Nhan vién c é Arcelik nén ¢ §h giac v 8 nh ong d @ hi i ¢ §h bao r fia ti & va bao céo
b@kaho¥WVYQJ yiQJ QJKL QjR FKR 1KK®VIPLE® N7KXKD WKL
GDQK ViFK NK{#éc inhhuBgchbaorfatiAQ QK Q ErQRG
» Nhacung ¢ @, khach hang ho »c bén th i ba khéng cung c €5 %\ y&thong tin,
thong tin sai |Eh ho »F §iQJ QJkelt O R | 3ng khi tuan th écac yéu c @
bao cdo ho »F O m&h WM
> Khéach hang c OW u Qg Wtr § FD R K kA kiykh th TW &higy
> Khéch hang ho >e nha cung ¢ @ yéu ¢ « thanh toan b (ng ti & m st ho>c giatr i
WmkQJ ymk@x WL
) GiaodIFK OLrQ AX&QufF JLD QJX\ FkcFDRFhkma FATF,
> Chuy @ tikmstb@W Whg,rkhong d 8D W U r Qi ligo Iy c é giao d Eh lién
quan;
> Nhi A1 phi Ai chuy @ ti A&, séc du | €h, ho>e m YW ¢dgn @ ti & m st
X 7KDQK W RGN b puQ J %igti A khacvRL T Xfihjrongh¢S 3ng;
> 7TKDQK WRd@& hikth choho>xx bdbénthi ED NK{Qg némtrong
h¢S ¥QJ W mikn@ J
> +yD ykQ JEDHROE VBhig i m Y ca nhan ho>c t Uch ic ma khéng co
ngu>n g @ ti A& rd rang;
> 7KDQK WRIiQ &HhoRe tQdmi F Fm Waae qWOF J L DegybinAW Ayla
SWKLr@ngjthu A KRtai kho8Q 3QJkQ KORRF'Y KRac chuy @
kho §1ti kb @V VE® dnAi ho >c ti cac qu @ gia khéng cd lién quan v [§ giao
dth;
> Thanh toan cho ho>eti cac bén makhongthC[iF QK FREUY{QJ KR
Q J énth é K ring cu ®cung.

7URQ Jang/himeco nghiveQ Y XL GrmQ i3 67 L~ Sty Phong Phap ch Ava Tuan
théToanc«X €yntF Kfmgd n.
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B.TH'UHIAB .+E&+ +-1* 3.<&’

Arcelik va nhan vién c @ minh ynecyéuc wph §thantr NQJ Y| yiQ KRAXachwhi En
cao nh @khi giao dth vRL NKiFK Kgeadh  iche m3t b & ho ¥W Yig r fia ti & ho ¢
cac ho¥YWYQJ ViQJ QJKL NKgFvRR KLy, Arcelik va Nhan vién ¢ & minh
ph § tuan th écéac nguyén t 3c sau:

 7TK{QJ W\L®BVAP{L \hd kinh doanhvaméF ytFK NLQKOJGRDR&K C
cac bénthi baph 8L ygmthu th 4p;

> RérorfatiAQ OLrQ TXuBrthy baph8L Yok ViQK JIméF ytFK JLi
sat ho ¥W Yig c & bén th i ba;

> Ph8L yiQK Wigiquan v Akhach hang iAP Q QJ Y| F®fu& h Ekinh
doanh khéc;

> ChésahoX JLiR Kinh doanh va céac v itri ch éch @khéac ph 8L yamki @n tra
theo danh sach quan sat va tin tic thu th #p v Adanh ti &g thdng qua cac nha
v BX W([DDSme kQJ

> Ph §ti & hanh nghién c iu truy A théng b ing ti Aig anh vangénng 6 yIiD SKmkQ
vAchésahoX JLiR Kinh doanh va céac v itri ch éch @

> Ph §th &c hi ba giam sét lién t & d Ga trén h x V k ddo ¢ é@ khach hang, nha cung
¢ @ va nha phan ph @

> Nhéng k av g ¢ & Arcelik v Avi F€ tuan th éph 8L yamthdng tin cho cac bén lién
quant¥mNthaL ¢

7URQ JngMLmconh6QJ O é @dhigg a yOtac kinh doanh b & vi nh 6ng sai ph ¥n
OoLrQ T)'(nlm@n)h E WmkQJ Wikh viIlAMdeliksnh éng nghing anay ph 8L Yoo
bdo cédongayl#ti F F KR &AdgRhong Tuanth éToan c «X @i AQ KjQ W tyd thém.

4. VAI TRO VA TRACH NHI EBM

T @c &nhan vién ph § tuan theo cac yéu c «X T X fijtrong Chinh séach nay. Chinh séch

Qj\ Vo ban hanh b & Phong Tai chinh vathéc hith b@ k& KjQ KYig kh3c ph &
va’ho >e phong ngi D Q j RDWA b @k &hanh vi khéng tuan th € bao g»m ch @ dit lao
y¥g. Nhan vién Tuanthé O] QKkQ YdcroQiyimbaL *LiP@Phap ch Ava Tuan
th éc & Arcelik, ch U1 trach nhi En giam satcacho ¥WYigc éD &{QJ W\ O L AQCHinh
sach nay.

&KtQK ViFK @jpXeniwét|¥ yhhk &b & Phong Phap ch Ava Tuanth é yCy§nb ®
s dtuan th éphap luzW Y| Ti\myZ hoc sfAD W

Version Date: 2.12.2019
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CHINH SACHB 'O VED ¢ LI B CANHAN TOAN C aU

1.Mé& E&+ 9-oBvI

Arcelik cung cac cong ty lién k Ava cong ty con (g NL FKXQJ Oj 3&{QJ W
camkAb ® vEquyAQ ULrQ Jaw kL FQdma ching ta lam vi E cung, bao g >m
khach hang, nha cung ¢ @, nhan vién va cac nhath«X CghinhzQ $X yy &{(
ym WK{QJ TXD &KHQKDVIEK & QK KQinhsach -

N+ 1*+-%

Lu#B ®vEDOGI B Hi Bhhanh -t@c 8quy AQ ULrQJ®W Ed 6 EEI ho >t u 4, quy
yhh lien quan c& ThU1 K - &(Lu # B ® v ED 6li E1 ca nhan), ¢ & Khu v & kinh t Achau
Au (EEA), céD 9mkQ B AdhvaThé\ 6- iSE@JI Gv [ Quy trinh X Aly d 6li B c&
nhan, bao gxP QKmQJ N K¥R¥Q JAX\htyB ® v Ed 6 li ki chung c é& Lién minh
Chau Au 2016/679.

D6li i Canhan -b@kad6liEX QjR OLrQAMXDD i QK k Qooynh 4y ddhg
ho >e ¢6 th Cnh 4n d ¥hg m X cach tr 6c ti Ao hay gian tiAS Ch éth CDOli i~ B bh4n
d ¥g co th Cx § ra b ing cach tham chiAX mmYky hiEinhin d¥QJ QKm Wr(
yhh danh, d 6 li & v itri, ky hi B nh #n d Yag tr & tuy A& ho >e m Y hay nhi Aiy At Oy
W U m Qnh #i d ¥ag v Am>t v 4 ly, sinh h ¢, di truy A&, tam th« h ¢, kinhtA Y Q
ho >t x& h Yc & m Y ca nhan.

Nhans 6- QJ&L O DR, §an b Y cdng nhan th & v é y mie tuy @ d éng toan ho >¢ ban
th & gian, ho»F yoF WK Xr QK ED QMM nhanviént¥nthalL KjQ¥gnhan
danh Arcelik theo Chinh sach nay.

X Aily ho s Ti & hanh X Aly - m Nho ¥W Yig ho >¢ t #p h gp cac ho ¥W Yig th &c hi E trén
Fk ADGIEX &i QKKQ Q Kim ghi &mX tWEkic, c @ W U ~ F 6 OgfiLxh it bo ¢
W K DU} tjuy xu @V  V@rs ivd éng, ti A1Y ph Ubi & ho > cung ¢ @, chuy @ giao qu @
tAlien k Ahose k An @ chn, x6a b tho > tiéu h &.

kQ ¥Xifily - b@k ach éth Cnao ti & hanh X fily D 6li Ei Ca nhan nhan danh Arcelik
theo Chinh sach nay.

Viph ¥n An ninh -viph¥nanninhd Q A s 6pha h & vo tinh ho »>c b @h ¢p phap, m @
mat, thay YU, s 6ti Al Yho >¢ truy ¢ 4p trai phép vao D 6li ki Ca nhan.

Bi t phap an ninh - c&c bi th phap, bao g >m céc bi & phap phap Iy, t Uch ic va k Gthu #
nhuP ¥¥nb & sobtoanvin, giatrivasdb® mic@a DOIEX &i QKk@thidaL Q.
ch»n, gi §n thi @ ho »c kh 3c ph & cac Vi ph ¥n An ninh.

D 6 li B1 C& nhan Nh ¥ c8n - b@kaDOIEX &i QKkQ QjR O LA QguX 5@
chengtY:homdantY:ceD Fi QKKkQ '@(&(@hyrlltonglaohomnllimtmtnA
hRF Wm FiFK WKjQK YL»B g{QtuyR,jshhitrich 8, sickh OH & s @g
Y NKX\QIMggifi tinh, ho > &an tich hinh s &.
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3. TRACH NHI BV

a. Nhan s & ch U trach nhi En thi hanh Chinh sach nay khi X fily D 6 li k1 C& nhan trong
qua trinh th &c hi B cong vi EF Wadgmgay ¢ é minh.

b. Qu& Iy c @ cao c & Cong ty ch 1 trach nhi EP  {y m ¥h vi & tuan th €Chinh sach
nay, bao g >»m duy tri ¢ @ tric qu § tr Iphd h ¢p va phan b Ungu »n | &c ¢ « thi A nh pm
y8n b ® vi k€ tuan th éva th &c thi.

c. Nhan s 8 ph § théng bao ngay | 4p tic cho Nhan vién B v ED 6 li i Toan c « n Al
nghi ng &4ho e nh #n th @ r ing Chinh séch nay mau thu nv @ b @k & Q J K - Blu¥W hki
naocéD D S Km k QdnKifho ¥W Yig th &c ti B ¢ éth Chao ¢ é Cong ty vi ph ¥n Chinh
sach nay.

d. Coéng ty c6 th Gth &c hi B cac chinh séch, quy trinh ho >c ho ¥W Yig th &c ti Br b Usung
nAic«thiAnhpP {8nb ® vi € tuan th Chinh sach nay ho »F i $ng phap lu 4 hi
hanh céD P S Kmk &®YW ED 6li i Ca nhan. Arcelik s Akhéng théng qua va th &
hi Eh cac chinh sach, quy trinh ho>e ho YW Yigthec tiEQ QrX WUrQ NK & W Kh
va phé duy Et7 Nhan vién B ® v ED 6li I Toan ¢ «w.

4. CHINH SACH CHUNG

a. Cong ty c Og3ng X fily D 6 li 1 Ca nhan theo cach th ic pht h ¢p v @ Chinh
sach nay va Lu # B ® v ED 6li 1 Hi Bn hanh. Khi Lu # B & v ED 6li &1 Hi th hanh &p

dégmY¥miF Yo®VEFDR KkQ &KtQK ViFK Q j8tusiQaT W\ i phap
luxW yy

b. Cac nguyént3F Fk8§E
i. Tinhhcgpphdpvagifh¥hmeéF ytF

Coéng ty s Ach iX fily D 6li B Ca nhan m X cach h ¢gp phap, cong b ing va ph é& v écho
meéF ytFK NLQKeéeB R D@Kg,mh cp phdpvav@dsdchingminhphuh¢S FI&
phap ly) theo Lu # B & v ED 4li i Ca nhan Hi Ba hanh. S 6¢h ing minh nay c6 th Ja s 8
yngycé& ChéthCDOlik, viEthéc hihmYth @ thu#sn ho>ethéc hiEQ FiF €
W &rkhi ky k Am Y th @ thu #n, m YW Q J KepBapyly, ho >c m Y | ¢ ich h ¢p phéap c &
&{QJ W\ NKHIINLYKKQ WIRiith ho>cquy AQ Fk&§®aquyhtddocé Ché
thCD 6li . NAX & {QJ WMa ygurc « ap d éng lu # ho >c cac chinh sachn Yb Yy Qyéu
c«X Yj Fycgsw y»ngy cé Chéth CD 6li EX WRtJkhi Ti A hanh X fily D 6li i Ca
nhannh @VIgK NKL yy &{8ih M S&KYyxQJ & yy Y| Nigho. Glngd ty ph §
OmMXhtVk A8 yxQJ & Pj &{QJ WAFFYjyymD UD FiF B KinulgQ§
yCcac ChéthCD OliEicoth Qit 1¥sd yngyca h N
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ii. T ®thi @ hoa D 6li &l

Congtyph§giRh¥ivie XAlyDOAIEX &i QKMmect(Dthlqncacthongtmc<n
thiAWQh 6c hikmYho>e nhiAiméF ytFK yootlidlp. NA cothGCongty s/
d Ga vao thong tin NK{QJ [Ii® Ky porCh éth CD 6li k.

Coéng ty s Agi §n thi @ ph¥n vi X fily, truyc+S Y| OmMREOIEX &i Q K KQ [&nh dng
gith#sdcarthiAchomYho>e nhiAiméF ytFK yeothidlp. Vi truy c4p ph §
ymecgiRh¥ amiF Fk§Hac«iph§biA BSR OmX FaigWiungo ¥IEDGIi i
Canhan s AkK{QJ gotruyc#pvRAmYsOOeQJ Fi QKkQ NK{IQK [w@m Vy

iii. Duy tri s dtoan v ¥a va ch ©V ¢dgn

Cong ty ludn ludn duy tri s dtoan v ¥ ¢ & cac quy trinh cong ngh Ethong tin X fily D 6li Ei
Canhanvath&chiEQ FiF EmgS O&iycho D 6li ki Ca nhan chinh xac, hoan thi b,
cipnhzW Y| yiQyWwho@ éF ytFKI¥QJ ym [hRA. y

LY /movansa b OD 6li B Ca nhan

congty SANK{QJ O IEX &i QKkQ OkX K&Qn@WDIéIiEJCénhéq
ph8L ygmhé& hox -Q YL u@tian th écac chinh sach hi b2 hanh c & Cong ty va k /

ho¥FK OmKxWkK Fy [[ﬁ(\Mhyc<u9éaho¥W\'(j'gkinhdganhgéD &{QJ W\
v éphap ly c & Cong ty va c6 can nh3F ¥k nghién c iu khoa h ¢, th g ké hosc | Eh s i

c. SOminh b ¥h

Céng ty ph § cung ¢ @ théng tin rd rang v @ Ch éth CD 61i B v At @thi @ bao g »m:

> danh tinh va chifti Athoéng tin lién | ¥ ¢ éD Q dirgi ovai tro ki @n soat ¢ éa Cong
ty v AD 6 li B Ca nhan va Nhan vién B ® v ED dli tu Toan ¢ «w ¢ é Cong ty,
nAico, hox NhanvienB & vEDOlikicé&a Congty 8yID SKmkQJ

» cacdanhm&DOGliEX &i QKkQ OLr&QChHED §li &1 ma Cong ty X fily;

> cacméF ytFK Pc’jlil%)( &I QKKkQ WKIgRX f§ly viamh éng ch ing minh
céacCongtychoviEe TiAhanh XA Oé yy
> nhéngtiAlYvAD 6li i C4nhan cho bénthi banh+Q Vau

» quyAhcé@ChéthCDOIEX OLrQ TAXDQliB1 Ca nhan cé hNbao g>m
quyhgflL Yk ENEQ Fk TXD QmRguyWK

» chuy @ giao D 6li &I Ca nhan ra kh @Th U1K - §Khu v & Kinh t AChau Au, Th &
6- Yj Fikn Ehhp b ® v Emang tinh phap ly 4p d éQ J @v i D 4li 1 Ca nhan
yngecchuyQQ JLDR yy

» thdh¥Q OmY%oWRUWLrX EKstigéQJ G[iF fihthdah¥Q O mdo W B
Ca nhan;
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» Vit cung c @ D 6li ki ca nhan la c6 b 3 bu ¢ hay khong va h #1 qu §c6 th Cx §
ra n AI Ca nhan khéng cung ¢ @ D 6li b Cé nhéan; va

> sot>nt¥ceawE:raquyAth:toyY]gcoth(;sé‘nsmhranhonghlEJIocphap
ly ho »F W m kd@a thaihg tin v As 616gic lién quan, n Al c6.

ii. ChéthCD6liEi ph8L yamcung c@ b @k &théng tinb UV X QJ QB yemc w
baLlu#B ®vEDOGI &I Hi Br hanh.

ii. B8R Oaacngo ¥ | Egi 3 h ¥, thong tin néu atrén ph 8L ygncung ¢ @ cho Ch éth (
Doliit¥thal @il@DGlikiCanhancé&hN

iv. T@c 8n Ydung giaotio v ChéthCDOliEivAviEE XAilyD6lii Canhancé@&ah |
ph 8L yamphé duy Eb& Nhan vien B® VEDGIiIEX 1D SKmkQJ Yj WhdR@
c €1 thi A b & Nhan vien B ® v ED 6li B Toan ¢ «w d Ga trén cac bi @ m “u ¢ & Cong ty.

v.Lu# B & v ED 6li B Hi Br hanh c6th CT X\ ih n B | @g yéu ¢ « minh b ¥h trong m Y
s OW éhmh ¢p ngo ¥ 1 Evid é khivi EE cungc @théng WL Q Q@KinS ¥m Y ganh nong
khéng canxing. ViIENnR1OQJ Q K#ns AN K { Q J ¢§ éhda vao ma khong cé s 6 W nid
W &m é Nhan vién B ® v ED 4li &I Toan ¢ «.

d. Quy A cé Chéth CD 6 li ki

i. Congty ph§cannh3cb@kayéucw naoti ChéthCDOIIEX OLrQ TAKdupAs
cahNyOv @ viE truy c 4, ¢ § chinh, hhchAkh§ Q QJ GL @r&eXd oli B, xoa
bQhosc ph8Q ®hosc b@kachid™n nao khéng rd rang lam cho Ch éth CD ¢ li Ei
mu®@rat 1 ¥sd yngycéahNNhdngyéuc«X QK pk 8L YommiE phi.

ii. Cong ty ph § ph § h % nh éng yéu ¢ «X QK my tPéng vong m Ythang va n Ul éc h A
siF €yiSing yéu c« trong khung th & h ¥ nay theo Chinh sach c & Coéng ty v £
Quy A c & Ch éth CD 6 li B,

ji. &{QJ W\ NK{QJ F&yBing+DYYeucawb®h¢cS SKiS OLrQhDXDE
&i QKKQ FKR &i QKKQ whdethXydwc & U} UjQJ Oj NK{&hd &
guamicvib& ch®I»S Vyip & cé no.

e. Duy tri An ninh Phu h ¢gp va Béo cao Vi ph ¥n An ninh

i.Congty ph§théc hith cac BIEQ SKiS $Q CQUESMEDSIEX &i QK ki fyla
W U R QangWdp truy A D 6li E1 C& nhan qua m ¥hg ho »F O m@D &V Bi Ca nhan trén
thiAbTho»F SKmk &3 ®AhgyCac Bi th phap Anninhph 8L [pWr@rolak Aqu €
cavike Xfily, b § ch@c é D 6li ki Ca nhan lién quan, tr ¥ag thai k Gthu # va chi phi
th & hi Br cac Bién phap An ninh.

ii. Cac Bi th phap An ninh ph §L yamthi Al4p b & quy trinh va chinh sach an ninh b ing
Y QSE

ii. Nhan s 6 ph § ngay | 4p tic bao cao v AVi ph ¥n An ninh cho Nhan vién B ® v ED ¢
li 1 Ca nhan Toan ¢ «w va B Yph #n An ninh Théng tin va Vil thongcéD $UFHOL
gioh xVk 9L¥8 Kn ninh theo Chinh sach Vi ph ¥n D 6li &1 ¢ & Cong ty.

f. TiA1YD 6li &1 C& nhan
i. Congty s Ach iti Al YD Oli i Canhanchocacbénthi ED QKm Fk T XbDquyH
WKHR #fipghdp lu 4 ho»F Wz D ®Gc Kinh doanh, nha cung ¢ @ ho s khach hang
NKL gy quy A m Y cach céthCyCO|jP Q Kaynth¥o phéap lu # hi B hanh c & Th
1K- dKhuvackinhtAFKkX A£X 9m®®@nh Ao¥c Thé\ 6- KeRheo Lu# B ®
v ED 6li B C& nhan Hi & hanh.
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i. OvBL 1Jnxiily, Congty sAlGachfMnh6QJ 1Fnxfly mYcach c-nthinva
Kring h NyA s 6ki @n soattheoh ¢S sngnhmb ® vEs6b ® m4 vaantoancé D ¢
iEX &i QKKkQ OLrQ T XrD@hhj yeise « cé Lu B & v ED 6li & Hi B hanh.

g. Chuy @ giao qu @ t AD ¢ li B Ca nhan

i. Cong ty s Ach ichuy @ giao D 6li B CAnh +Q A& m YW @mgoai ThU1K - §Khuv &
KinhtA&KKkX AX 9Im@Rdh e Thél 6- WKHR FidX \y¢tRiAl#p ba
Lu £ B ® v ED 6li &1 Hi B hanh.

i. B8R O m ¥ngnhio ¥ | Egi 3 h ¥ theo Lu # B & v ED 6 i & Hi Ba hanh, Cong ty s Aap
d ég cacbiiphapb ®vEphih¢S QKm FakEhwshikchuy QQ J L DCkh 3 ph é cac
h ¥h ch Ac & vi £ chuy @ giao qu @ t AD 6li i C4 nhan theo Lu # B ® v ED 6i B Hi th
hanh.

iii. Cong ty co th Cch id éa vao nh éng ngo ¥ | Etheo Lu# B VEDOli i HIEQ KjQF
h ¥h ch Acac chuy @ giao qu @ t Atheo s & soat xét va phé duy B c éa Nhan vien B ® v E
D 6li 1 Toan ¢ «w.

h. Hu @ luy

Nhanvien X AlyD 6l EX &i QKkQ Q@KmnBongchi F Q QJ KD\ Y&aDHNw §
y nee hu @ luy EQ  WeKgmuyén v Avi i tuan th 8Chinh sach nay. Vi E& hu @ luy B nén
ynee Y AichiQK Gphihgpv Rvaitrohos>echi F Q Q& Nhan s 6lién quan.

i. Giam satva H x V k

i. Nhan vien B ® vED 6li B Toan ¢ « va cac Nhan vien B® vEDGIIEX D SKm
ph§théc hiaviEF ViQK JLIiQY jWNRLii kjayCy8n b & vi E tuan th &Chinh sach
nay.

i. Congty ph §duytrimYhxVk FKRAMRY Xfly. HxVk $K yans n sang cho
ViE:ki(D]traCéD FiF Fk TXDQ JLiP ViWuNKL Fy \rX F

j. Tuan th éva Mi i tr i

i. Cac yéu c «X y@F iS>tjb & Chinh sach nay co6 th Cy ngc mi B tr i duy nh @ theo
ti QJ Vehgd mep c éth Qrong nh dng hoan ¢ 8Q K »g/bi B va theo nh 6Q J Aulki kh, d 6a
trén s 6 phé duy H ¢ éa Nhan vién B & v ED 6li &1 Toan ¢ «.

i. B@k ANhan s 6 nao khéng tuan thé & Kt QK ViF KAQjix 1y k tlu 4, bao g >m
chendiw OMR V

5. THONG TIN B @SUNG

Version Date:; 2.12.2019
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CHINH SACHVAB|OVE9- /18 7%
THONG TIN TOAN C aU

1.HINHTHICHO 6]
Chinh sach nay 4p d éQ J @v [ cac théngtinchi D §ngtrongnhdonghxVk VDX

> Binggi @'_ )

> TS WLHXAHaogxP QKmMQJ NKYQD JAKAVOIEX Y &
word, trinh chi Ai PowerPoint, b §ig tinh, trang web, va email

> Bic &h, hinh 8Q K Yarsao ch § | ¥, CD-ROMs va th ¢nh 3

Chinh sachnaynh3P yht®c8caclo¥hxVk ygnt¥vrabial &{QJ W\ QKn

> T@®c §taili B qu § tridoanh nghi ES Q Km Fi o lh YD g qu § triva &
ban, biénb § cu X h [

y T@cCSiliEX Yj WK{QJcR D@nGtruht th & h ¥ lu+WIGK W K H RRT X\
cé@phap lu+Wily SKmkQ IS ¥GueF JLD QkL $UPAOAgKinAy KR
doanh

> H¢S g,

> TO@c8Y Q8D OLrQ TXDENGhién ciu va phat tri @ tai s § tri tu Eva bi m #

kinh doanh

B § quy A ph @@ m An céng ngh Eva cac th @ thu 4n c6 lién quan

Tai li E1 kinh doanh va marketing

+yD ykQ

HxVk @&t@c 8nhan vién

7 Km Bt

VOV W v

2. PHANLO dlHO 6j

Quy trinh kinh doanh la ¢ «1 thi AW Q§ éng ¢ Qiatriceah xVk 7 U R @gduytinh nay,
t@c8caclo¥hxVk & yensoatxétva yiQK JBat@ncacy AitOV D X § ka hbx
V k

» Giatriphap ly

> Gia triv 4n hanh

» Giatrlithsn

7KHR §yVIK Y] VEXLy@lphanlo¥L Oj *F{QJ NKDL BT\’ Mol
Om¥cwlJ &{QJ Wdthifl#pvaphatti@ OLrQ TRDI@E ghanlo¥hxVk Wk
quavilEthdc hiEQ FiF QJ&phAp I, hanh chinh, tai chinh va/ho se | Eh s i
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3.CACMi & UPHAN LO =l

a. Cong khai: taili Ei/h x V k ygmcung ¢ @ m Y cach cong khai b & cac b Yph #n truy A
WK{QXcyanquyhceD F{QJ W\ 7K{QJ W@ thowg FrKcong khai cé th C
ynee tiAlYma khong 8Q K K&@J Ai Arcelik. Thong tin nay khong vi ph ¥n quy
ULrQJ aVodnkan; ho >c ki A th ic v Athdng tin nay khéng lam cho Arcelik hay cac
cong ty lien k Ag>p ph § b @k &m @mat nao v Atai chinh ho > danh ti &g; ho >¢ khéng
Y H ¥R # an toan v Atai s § ¢ & Arcelik.

b. 5LrQJ wiinE/h xV k yomt ¥ rab & cac canhan (chom éF  t FiKd ¥1g ca nhan
NK{QJ OLrQATKKD dpajh), d ¢ li B va/ho > thong tin bao g >m email ca nhan,
b &§ bi @ va b @k &tai li 1 nao khac thu ¥ v Aca nhan.

c. B® m 4 T @c 8cac d ¥hg thong tin khdng céng khai ho »e k K{Q J §omrcelik cung
cCs F{QJ NAKDVmyxemxétlab® m#, baogxP QKmQJ N KH@lthdng tin
k Gthu 4, v #n hanh, tai chinh.

Théng tin b ® m 4 bao ham t@c §cac hinhthi F WK{QJ WLQ @& hnrQ/ K XNIX
hang ho>c nhacung c @, nhanviénhiit¥L Yj QKkQ YLrQ FE b&ifa E&ng
ty c6 giao d th kinh doanh va théng tin an ninh qu &F J L D¢ i n© maédoltri ¢ & nhan
vién.

4. NHONG NGUYENT2& &j %1 /,C1 483$1AN THONG TINM °T

Trong qué trinh ho ¥W Yig kinh doanh va m @quan h Ev 3 cac bén thi ba, Arcelik c6
th Qph § xily Thdngtinm4#vinh6QJ Oé GR QKm VDX

> LydoluxWhkph§tuanthé FiF QJKéD Y

> Lydok (thu 4 nh ym phat tri @ va duy tri ch ©NV ¢dgs § ph -m

> Lydotih¢S %QJ @h & hiE ho >e qu § Iy ho ¥W Yig kinh doanh ho >c thi A&
| 4p, th &c hi B hay ch g | ¥ cac khi Ain ¥ phap ly

> 7mkQJ VEiKRaYh hang ho>cnhacungc € OLrQ TAXHD ®Aig kinh doanh
céa Arcelik nhmph & hxho»F ymD EBtbn W K

> Ly do phat sinh t7 cac giao d IF K Q Kith v@g fi hang, giao hang, v t § va cac
dehveéeh Urg

> Nhongv@Q Ataichinh,baogxP QKmQJ N Ki{r#dquylirinh thanh toan,
k Atoan, ki @n toan, giam sat, xu @V KyD ¥kQ WinwW KX K

> Lydoti yiQK JLi NKiFK KjQJ @ kojcFRrxldi ba, bao g »m bao céao
qu § tr idoanh nghi B, nghién ciuthTWE®J VyiQK JLi Wt @KhQn@al
b§gcauhd

> Cannh3F DQ W&y® viEva duy tri cac s § ph -m Arcelik, d Eh v é trang web
Yj iD ¥hlam vike.

Nhan vién Arcelik th ia nh #n r ing vi i€ vi ph ¥P Q J K -@b 8 m 4, trong su ®va sau khi
k Athtic quan hEO D Ragyva vi £ ti Al Ythéng tinm £ chobénthi ED Pj NK{Qd
phép, c6th Cd ~Q A b @l dic ¥hh tranh nghiémtr N\QJ FKR & { Qg 4 c§ th Cgay
ra cho Céng ty nh dng thi & h ¥ v Aphap Iy va tai chinh khong th COaQ J VBE miqo, va
cac lo¥thiEh¥L NKiF 1JkhdngYan truy A& hosc ti Al Ythong tin m +W yarép
d éng m>e di 1a théng tin lién quan c6 th CN K {Q J ¢¥Fm[ i F hii m X cach ¢ éth Cho >c
g3 nhdnb & m 4.
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/ILrQ TXB@ FiF QJ&:&D YSYUFHOLN Ok TRONG XrDn®, it Othi @ cacy A
tOV D X ¥ kLS amcan nh 3c:

> Thong tinm+W N K {Qgd sifird éng m Y cach ch& & {chuy QQ BL F kY knh
doanh ¢ & m Y cong ty cho m éF Yt F Kd ¥hg ca nhan

> .K{QJ ymphép mua ban c Uphi Ai c & Cong ty ho >t ¢ & b @k &céng ty nao
khac,d6D W U r da&thédng tin m 4.

> Nghiém c @n vi E ti Al Ythong tin m 4 cho cac bénth i E D Gh Nco6 th Qmua ban
¢ Uphi Au

> TimkiAn, ch @nh#nhosesidégthongtinm#céhoscti ydth éc & Arcelik
la nh dng hanh vi b @h ¢p phap.

VIEF Om X WaKKh@Q & giao d 6li Bt m +W Yaih &c hi EQ W U r Gidaky Y t Csau:

 /LrQ TXB@ éF ytF & Arcelik trong vi B tuan th ét @ c §quy t 3¢ va quy
yhh cé quGF JL D Agcklik co ho ¥W Vg kinh doanh, thong tin m 4 ¢6 th (
ynee chuyQQ JLDR FKR Fk TxXdu@Arhyp »®W KV K H R fifi ¥hagy lu ,
va luén ludn ph § c6 & quy A h ¢p phap.

> Théng tin m 4 c¢6 th Cy nge ti Al Ycho cac nha cung ing d Eh v étheoh¢S $hg
cho Arcelik nAlveQ b ® m+W ¢m §nb® baL FiFAkho§ hcS sng
ho>xcacth@thumnb® m#, vaviEtiAlYyy AKjQKWgddD WU r@g
d nc & Arcelik.

5. THa, *,$1 /18 7&6TATHI A
SAdégtieuchigiatrihxVk &{QJ W\rigth& JLDQ dXnuxAWwdhiY| yr
ra k Aho ¥h quy trinhchom Wlo¥hxVk Y| VEjh u@ kach th & hi b m Y cach toan
diEQ FiF QJEKRhanhthinh, tai chinh va/ho>e |th st K Aho ¥FK O noX Qi@
khuy A ngh Ty ngc Congty apdérgchom Wlo¥hxVk Yj VEXLWWRQJ yy i
phaplu# qu@tAYj ID SKmkQJ

$UFHOLMNhG MK WY UEXL QOLlr Q TAXKDAQO ¥h va th ét éF O tmd¢ & Cong ty.
Tri NKL Fy findaghapluscéthCTX\ijphvAthal JL D Q 6031 X KKWGe hgRn
Kk QAND ¥F K O no X é&Wtdelik, Cong ty ph § tuan th & Kring d n c & k Aho ¥F K (
tr 6 Arcelik.

MiflamYhxVKk Yj $RiliEX NK{Q&cgmird|a ph8L O noXoW & hd¥, th &
JLDQ OmAXy gl [iFhkitheokAno¥FK OmX GWBL 30 mvo tWah ¥Q
JLiP ViWFymFhkivaldpkAho¥htrongph¥nvithét&thal JLDQ O mX
6. XoLY

M Wb Yphanchiitrach nhiEP §nb ® k Aho ¥FK Om.X WU

KhithalL JLDQ A KYWHX Vk Y| WEKL y@ulsoat xét b AL * L i P@Yién quan
(ho»F Q &in ygR *LiP@jylien quan chiyhh) co 1@ y kiAQ W@ c¥a cac bén lién
TXDQ QKring Phdng Congngh E7 K{QJ W Lag PhoéhmPhap ch Ava Tuan th é

valho»F FiF aglbriYyph:nc€S FDR NKiF Yj WagHIR®jnyYW/ RK j Qrg xjf
oé’
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> TidtéF O moh WU Kdaili Kt ¥ Arcelik

> Tieuh& hxVk Kdailik.

Vi e soat xét hx Vk Y| W ph@LL yamth 6c hi r s n nh @ co6 th Cngay sau khi h A
h¥Q O neXQW BWhkixii O& §fymD UD OLADQ TXDQ ¥

> Nhu ¢ « gi § trinh ho ¥W Yig kinh doanh lién t & (bao g »m c §ki @n toan)
> 4 X\ kh phap lu # hi B hanh

NAhxVk Yj VEito @dtringhién ciu ho e gia tril Eh s filau dai:
> cqicannh3 gioD FKL SK ot & So/\J3 chi phi tiéu h &

> cqicannh3c cacrérovAphaply, chinhtrivadanhtiZgg3nliAvAvViEF Om:
gigtieuhgvamekigP VRiIWHhxVk WEL OL

HxVk fjlyph 8L ygF O mdb d phong ban x fily nh pm m éF y t F K&S Kcho vi £
ki@ntoantrong WmkQJ ODL

aTihdtéF OmEhWWKk Yj WHL OL

BOKC&KtQK ViFK ¢tai KEMEBh Congty, nAlhx Vk Y| % RilifilacthiA
cho b @k &ph «1 ndo ¢ & ho ¥W Yig kinh doanh, va khi nh +Q yenthéng bao v Am Y v ¢
kiEQ Aultra c & chinh phého»F KjQKQW SKiS Oé dNKiAcdlik, hxVk Y]
iEsAyntF OmoYablER §P DQ WRjQ &uld® Chagty s Aapd éQJ K jQ¥y
XA Oé QKm HrtQ Gm

b.Tieuh & hxVk Yj WHLb nggi © yEt

Vi ke tiéu h & ph 8L yamth &c hi B theo cachthicgiéo ymcsdb® miécéahxVk
iEX Y| W mikg)J3 cacth @ thu4n b ® m # cé lién quan. T @c §cac b § sao bao g »m
cac b § d 6phong ho>c b 8Q O m BL Smxda b Cciing th 4L giva cung cach thiic.

&KtQK ViFKOHWY WU Xukach§imAncéahxVk @®Lyltiph8L yanxoda
bOWKHR ¥ 04 vWddng ngh Ethong tin (IT). S&th 4 la chih & b Ocac b § sao
mAP WKu NKgxemyBIKmkQJ SKi$ thété& nay ph § tuan th écac quy trinh
v Acong ngh Ethéng tin.

ViEtéuhg b@kahxVk QjRoyphanlo¥lab® m#sAph§tuanthé T X\ fih va
phap lu zWIiy S K mk Gihdah t ¥ qu @ gia ma Arcelik ho ¥W Yig kinh doanh.

7. QUY AN H oN VA TRACH NHI EM

&KtQK ViFK @jparymanh b & Phong Phap ch Ava Tuan th éc & Arcelik, va Cong
ty ch il trach nhi EP  8n b ® vi & tuan th €Chinh sach c éa t @ c §nhan vién. B @k avi
ph¥P QjR®Y & Chinh sach nay s Ab ix fily k Olu 4, c6th COr Qhfinhthicch@nd it
O D Rhgy

Chinh sach nay s Ay ntc soat xét | ¥L fih k &b & Phong Phap ch Ava Tuan th é ¥ ntc
chiyiQKGQygnb ®tuanth é T X\ i vaphaplut m A ho>c sAD

Version Date: 2.12.2019
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3.3. Nhan quy A

Nha cung ¢ @ c6 trach nhin b & v Eva ton tr g nhan quy A, nhan ph-m va quy A
ULrQJ avowvQR %¥QJ GkQ HMNnBQKK Kmti cac ho ¥W Yig kinh doanh ¢ é nha
cung c @.

Nhacungc€S FEQJE $36 b ® rng h Ns Ath &c hi Bh cac ho YW Y@ J W K m kQna P
khong sAdéQJ Ai b 15c hose hanhvil¥n déQJ §ib®ringhNsAQJ Q A Ka
khéng cho phép tham gia vao b @k aho ¥W Yig t Yph¥P QjR OLrQ A XabIQvi yi
ph ¥n nhan quy A.

Cacnhacungc@nrQ Fy KjQhgpkithepv @ Tuyén ngén Qu @t Av ANhan quy A
cé& Lién hgp qu @, Tuyén b Oc @ ILO v Acac Nguyén t3c va Quy AQ F k§Erong Lao
yyigvacacyéucwcéD FiF F{Clhu@tAceaaquO- JLD Qikd¥WYig.

@tac Kinh doanh

ThiAl4p cac m Gquan hEcing co IcivRt@c § FiF @tac kinh doanh chinh 1a nguyén

t3c c & Arcelik. Arcelik mongmu@ t@®c8 FiF & WIiF NLQKAS KDpQHRgjphu

h ¢p v 3 cac gia tr ic é riéng Arcelik trong cac giao dIFK NLQK GRDQK Yj WAKHR
v g cac nha cung ¢ @ ap d éng nh éng nghi B v échuyén mén phih gp v RL F i Bdtjic

kinh doanh c & h N

& Q IFWKHR Mg din Th-P $hh c & OECD v Atrach nhi Bn chu W cung ing c &
khoangs §1ti nhongkhuvaécbT8QK BWmbaL [XQWvdréL UR FDR &$+5%V ~
nha cung ¢ @ cung ing cho Arcelik cac thanh ph« co chia kim lo ¥ thi &, tantali,
vonfram va vang v 3Q yamcoi la khoangs 8Q [X QY: ¥

$ Ph&L §nb ®rng h Rchimua hang ti cacnguxQ NK{QJ Fy ¥XQJ ¥
+ Ph §thong bao yéu c wwnay v i chu Weung i QJ §y8n b & ngu >n cung ing phu h ¢p,
T Ph § tuan th éChinh sach Khoang s 8Q ; X Q X cj& Arcelik.

AX\fpv AO{L 7@gvaB HvEO{L Wagn

Arcelik ludnythi F yeotrach nhi En xa h Yc & minh trong ho¥WY}gb§)v EP{L \Ehd, m
y>ng th & mong mu @ cac nha cung ¢ @ c & minh cam k AthiAl#p h Eth g qu & ly
P{L \mgm§tlmllente:vab§)vEP{L VWQinF QWKHR F i Fhirva \u vt phap

qu @ gia va qu @ t Aco lien quan nh pm nang caochlsOmEuqu§P{L Véhg phu h ¢p

v [§ cac nguyén t 3c phat tri @ b A v éng va kinh t Atu 1 hoan. Trong khi Arcelik ho ¥W Yig
theo cac nguyént3F mX WLrQ SKmkgan b kvSnuwh ch g kh ég ho §ig khi
h+X $UFHOLBEvmE@InMicungc@caminh1© &KtQK ViFK &flc & Um
Arcelik 1am tai li Bi tham kh ® va tr 4t K j Q KOtac trong cam k A nay.

& Q iRheo cam k A nay, t @c 8cac nha cung ¢ @ c & Arcelik, khong gi 3 h ¥, ph §:

T §n b ® siidég hi B qu §cac ngu °n tai nguyén thién nhién trong t @ c §m N quéa
trinh,

T Qu § ly cac quy trinh ¢ & minh sao cho phuhgpv R phmk QJ S KA i kinh
t Atu «0 hoan,

T §nb®ruQJ FiF WaghvayréL UR P EAQ W i QJ OQnF ¥ngu > trongt @
¢ §céc quy trinh xuyén su @chu k &kinh doanh,

+ Can nh 3¢ cac nguyén t3c chuy QQ W sang n A kinh t Acac-bon th @ trong qua trinh
yau Wm 8jclofh may moc thiAb]

T Gi §n thi @ phéat sinh ch @th 8L Y] @ th §, phat th § khi nha kinh, s fid éng hda ch @
vat@c§8FiF WNRJ¥ P {L aw khac b ing cac quy trinh tai s fid éng, tai ch Aho >c
thay th Atrong s § ph-m, s § xu @, v 4 chuy QQ O nd¥a M®U §cac ho ¥W Yig khéc,

T 8nb®ringch®th 8L yamthu gom riéng b png cach phéan lo ¥ t ¥ ngu >n theo ting
chéglo¥L Yj gertdich AWKHR FiFhiphi&pilu # lién quan,

I §nb®t@c8acho¥WYigcéD PuQK ingQéucwtuanth é FiF T Xi\hphap
lu#vAP{L VEhg,m
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T /mX Gt@®c §cac gi @ phép, chipthuinvat@cshxVk OLrQ TARDRYLyargu m
¥ ngc ¢ 4 nh # va tuan th & T X\ tj phéap lu 4,

t ;iF fWwhcachdach©wv Fy QJX\ KR ® B{L agWargu & ly ching m Y cach
thich h ¢gp nh pP  ¥8n b ® qué trinh x fily, ghi nhan, v #n chuy QQ O nd, % W &g, tai
s fid éng, tai ch Aho >c th § b Ghda ch @m Y cach an toan,

t Tuanth ét @c §cac lu+W T %A hj B hanh va cac yéu ¢ @ ¢ & khach hang v Avi i€
¢ @n ho>e h ¥ ch Am X s Gch @ bao g »m ¢ §nhan co ch ia thong tin v Acach tai ch A
vath§b O

t Tuan th ét@c 8§cac lu+W T Xk hi B hanh, yéu ¢ «w ¢ é khach hang va quy trinh
c é Arcelik v Avi £ ¢ @ ho >e h ¥h ch Acac hda ch @ nguy h ¥ c6 th Cy nee s fid éng
trong cac v 4 li &1, b Yph #n, thanh ph «1 c é& s &§ ph -m,

T Tuanthé FiF ki EQ P{L a®U nwW U R§@Jiéti%hu -n tuan th éhda ch @c &
SUFHOLN" GRABRSF HairL W QUKW
SKWWSV VXSSOLHU $UFHOLN &RB h@WHIKKELURPHQW ™ Y|

+ G fi thong tin, tai li B va bao cdo v Atuan th € P { L \éhd aoho Arcelik theo b §ig tiéu
chu -n nay.

3.6. Lu 4 C ¥hh Tranh

La Arcelik, chang t6i khuy A khich hinh th ic ¢ ¥h tranh céng b ng va h Utr ¢ xay d éng
lu 4 ¢ ¥ah tranh khi th &c hi B cdc ho ¥W Yig ¢ & minh. Trong b ®c¢ §h nay, t @ c §cac
nha cung ¢ @ c & ching t6i ph 8L K jQ¥gpht hgp v & lu 4 ¢ ¥h tranh. N Al khong,
m Nhanh vi vi ph ¥n Lu # C ¥hh tranh c6 th Cs Ach 1 cac ch Atai ¢ & k anghiém kh3F @
v [§ ¢ 8cbng ty va nhan vién.

M e du Arcelik b ® vEquy AliElgichhgophapcéD PuQK QKmQJ FiF@QKj FX
cé ArcelksAy nhgptactoanditavRBL FiF Fk TX8DIc FiXtranh.

@tranhch GgH @I YY) 7TKDP QKEQJ

Cacnhacungc@ NK{Qdgcthamgiavaob@kaKjQK YL NK{Q Icyadch Rg
h¥Q QKm KjQiKnh+h hdHE ym @IKhosc cacldichkh{QJ FKtQK ViQX NKil
thu | ¢i kinh doanh va tai chinh. Khéng m Y nhan vién nao ¢ & nha cung c €8 Y ¢a phép
yAngh | t>ng cho ho s¢ nh #n qua ho > kho § thanh toan c6 th Cb icoi 1a kho § h @1 Y
7KDP QKEQ# éE Giind ¥hg cackho 8Q E{L WUKQ W KDIQM™ Yeh&RdDx & R
UD Bm@k ahinh thic hose cach thi F QjRAXY N K{Q &cm® nhin trong th &c
ti B kinh doanh ¢ & cac nha cung ¢ @ ¢ & Arcelik. T@c §cac h x V k Moan va tai li ki

h Utr ¢ ¢ é& nha cung ¢ @ ph § mé t §chinh xac, rd rang va ph § anh b § ch @c é cac
giao dIFK FIBE .K{Q Jccitnm t ¥ cac tai kho §), cac ngu » qu Gho > tai s § khong
cong khai ho »F N K { Q dc ¢imnh #n hinh thanh hay duy tri trong h Eth @g tai chinh ¢ &
nha cung ¢ @.

38.Qu8Q 0Oé ;X§l ¢yich

YL QJE QKk @ arcQng< @ ph § tuy EW®franh cactinhhu@gx8 UD [X®J §
lgichcanhancé@aminhvfildichcéanhacungc€ QkL PuQN?;.GNthMrlgc(@
va nhéan vién ¢ & minh ph § th &c hi B cac bi B phap ¢ 1 thi AW Gy8n b ® sao chom @
quanhEcéahNv @ Arce OLN NK{Q N {X@hinlyl ¢ ich ca nhan c & h Na nha cung
Cc @ ch u tradch nhi EP W Arcelik trong ph ¥n vicac quy t3F yeothi Alip b & Arcelik.
3.9.QuatsngvaTi AS ymL
Trong m X s &tinh hu &g nh @NDU vi EF W UlbgRa §>ng va ti AS~ ¥ m Locicm@ nh #n
nh uP ¥y m ¥h ho e duy tri m @quan h Ekinh doanh gi 6D F i Fdfac kinh doanh.
Nha cung c €@ NK{Q &c imin ho > t>ng qua trai v 3 lu £ W ny ngoai truylh th (Dg

W K m k Qiyarai li B1 qu 8Q J FiRngith & ph § tranh th 6c hi b cac ho YW ¥ig tiAS ym L
vt qua m éF ytFé& rRinh.
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3.10.H¥Ych A7TKmkQJP

MY s Qqu @ giamanhacungc @ ho¥WYQJ Fy iBcdchychAydv A m Yvaiqu @

gia, doanh nghip ho»F Fi QKkQ NKiF 'R yy @YK tBa6GhEdac h¥ ch A

W K m k Q§JKifgn soat xu @kh -u, c@ v, t-ychayvalutch®QJ WKDP QKE®J O
quan v Aho ¥W Yig c& minh nAilcqn, vacam kAW Fy FiF Kh@Q@hih ¢p v [# cac

T X\ i va lu & phap nay.

Nhacungc@ythiF yearpQJ WUR@g]h‘@pulrphkmcachmchAnay,sAxg/ra
h 41 qu §c 6c k anghiém tr fig ch -ng h ¥Q QKiphE ti A&, h & b Ogi @ phép xu @kh -u
va co kh 8 Q Q JitrBy c iu trach nhi En hinh s &.

3.11. B ® v EThong tin

T @c §céc lo ¥thong tinv &Q N K {Q dc §émg b & Wg rai ho »F N K { Q dc Arelik cong
b&YQJ ULy rte coilathéngtinb ® m 4, baogxP QKmQJ N K4 Fithéng
tin k Gthu 4, v 4 hanh, tai chinh. Thong tin b ® m +W yob ® v Etheo cac chinh sach
c & Arcelik va lu # hi h hanh acéac qu @ gia ma chang tdi ho ¥W Yig. Nhacungc @ c &
FK~QJ W {tuar B enghiém ng >t cac chinh sach va quy trinh ¢ & céng ty nhpm b &
v Ethéng tin b ® m 4 va khong chia s ¢théng tin bi m # v [§ cac bén th i ba.

Cacnhacungc@ph§t¥ 14, ghil¥L Y] O G@JEFiF WK{QJ WLQ Mo TXI
yYg kinh doanh m Y cach chinh xac va tuan th & y«\ {ecac yéu c « ¢ & lu 4 hi B hanh.
Nhacungc© FEQJ Fjh IMthong tin canhancéD QKkQ Y@taQkink doanh

va khach hang c & minh nh m c § thi Br cac quy trinh va ho ¥W ¥ig ¢ é cong ty trong

ph ¥m vi phap lu 4 cho phép. Nhacungc € NK{Q dc¢mm s ¢d 4li i cad nhan nay v
bénthi ED NKL FK&Pngyyc¥ chésaheud olib.

3.12.Quy ASahouTritu E

Arcelik khdng chuy @ giao gi @ phép, sang ch A ki @ dang cong nghi B ho >t b § quy A
chonhacungc @. Cacnhacungc@© OLrQ TXDQ Ethaghx&and@¥ §cac kho &
chi phi, t U th @ va cac chi phi b Usung k Cc §ti A& ph ¥ ¢ & cac bén (Arcelik, cac nha
cung c€S NKiF Y jaQéurdung) nAJthlth¥x§/rab3tngu>nt| nha cung ¢ @ do vi
ph ¥n cac quy A v As &h éu tri tu Eva céng nghi Bp.

3.13.Sickh OH Yj $Q WRjQNYDR ¥

Arcelik mong mu @ céac nha cung c @ th & hi cac yéuc «X VDX yk\ W¥hRiQuy S K

yhhvASicknCH Yj $Q W Rj®@g/(DIRS)y

X TuanthécacnYdungvayéuc«X SKiS Oé GR $UHRHOLN [iF y

X iF YQK F@ ®Jchic, vai tro, trach nhi En va théng bao n Y dung nay v [ nhan
vién ¢ & minh,

X Théchith, ho»F §mb® rpQJ FiF yiQKeL WU RUdo chuyén gia OHS th éc
hIEQ Yj QJ TaxBiratain¥Q ODfRJ i thh ngh Anghi B théng qua vi € th &
hi B cac bi B phap phong ngia ¢ « thi A,

X gnb®thachibbkiCP VRIW §B KDGntravanghiénci X €[iF fihcacré
ro,

X Cungc@ cac ngunléc, cong c évathiAbTFKR FiF F{QJ WUuQ%tfF#QJ Q
kiCP VRilhK3

x ThiAl+S QkL OFRanYdan va lanh m ¥hh cho nhan vién, th & t #p sinh, khach
tham quan vacac nhdmréL URDbYEW Y§nHh8R VDR F K RLFWFgiiay ludn
¥ nge giam saty t A

x Th&hiEQ F{QJ Wikng Ri @inavaphantichc«ithiAt¥L QkL &P YL

x NangcaonhithicvAOHS cé&@nhanviénbpQJ FiFK ¥ Ra dng c @ théng
tin v Athéng | Ephti h ¢p v 3 lu 4 phap,
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x TidthuykikvakiZnghicéD QKKkQ Yhg@akiUrchNWKDP AkDoy
ki A, ki & ngh |

x TiA té& théc hi B cac nghién ciu v Avi B | 4p céc tinh hu &g kh -n ¢ @ va hanh
y¥ig ph & ing,

X Th&c hi i giam sat va ki @n tra xem cac bi ba phap céD 2+ 6 F yggitoén th é ya
ye KD\ NK{OnythjaL §n b ® lo ¥ b Oy nrc cac hanh vi khéng tuan th &

4. CACNGUYEN T 2C TH 6C HI EN

Trong qué trinh ki @n soéat s dtuén th éc & cac nha cung ¢ @Arcelik, Arcelik ki @n tra tinh
trhgtuan thévBL FiF T#h\trging Chinh sach nay, cac vi ph ¥P y e yéu ¢« ph §

tuan théb ng cach ap déQJ FiF KjQII yQJ Qa@akh3cphé&phihgS VDX yy
vi E& tuan th és Ay ngc giam sat b & vi & quy trinh ki @n soét giam sat.

Arcelik c6 quy A& yéu c « lo ¥ b Om Y nhan vién b @k &c & nha cung ¢ @ khi c6 hanh vi
traiv@luzwW SKiS YjhfiEdlign quanho»F QKKQ YLrQ¥PyFYE BXh yay

ho >¢ Arcelik c6 quy Aach@ dith¢S $hg v @ nha cung ¢ @ cd lién quan.

Arcelik ludn khuy A khich va mong mu @ nhan vién nha cung ¢ @ bao céo cac hanh vi vi
ph ¥n Chinh sach nay. C6thCsidéQJ FiF NrQK EiR FiRChddcédo ¢&d h§inh vi
nghi ng atrai v @ Chinh sach nay ho>e viph ¥P FiF T Xk rféu trong Chinh sach nay.

Web:lwww.ethicsline.net|E-mail:|arcelikas@ethicsline.net

Lk tho ¥
Bangladesh |09610-998483 Nam Phi 0-800-995-840 Romani |0800 360 146 Thai Lan 085-980-2086
Trung Qu @ [400-120-8539 Pakistan 00800-90-033-040||Nga 8-800-301-37-64 ||[ThU1K - &|0850 281 61 18

$UFH@LIN®Y ingtoanb YF{QJ WAR WLAB Aynmcb ®matuy EWQ Yj ymkQJ
QKLrQ &xddLiF FEAWMY b ® vE Arcelik s Ab ® v Etinh b  m 4 ¢ & c& nhan

ym EiR FiR KjQK Yl & nQalcu@d c @ khong tuan th éChinh sach nay ho »e c6

th Cco cac hanh vivi ph¥P ¥R §F NLQK G RD @ & Argelik s Akhong dung th i
chob@kahanhvitr§ yED Qj@®v§canhantOJLIiF yy

7 U R Q ngtigmArcelik s AiD YChinh sach nay, nha cung ¢ @ cam k Ach @ nh 3 Chinh
ViFK ymD \§vacamk Aap d éng B YQuy t3c 1 ng x fiToan ¢ « va cac Chinh sach lién
quanc éa B YQuy t3F g th & tuénth écac nguyént3F QrX WURQJ FKtQK ViFK

Tham kh ®

B &g tiéu chu -n tuan th éhda ch @c & Arcelik
(https://supplier.arcelik.com/en/enviroment)

B YQuy t 3 i ng x fiToan ¢ « ¢ & Arcelik
https://www.arcelikglobal.com/en/company/about-us/our- global-ethical-codes/
Céac Chinh sach c & Arcelik (https://www.arcelikglobal.com/en/company/policies/
Hifp m TUchi F /D RAgQu @t AILO)

Tuyén b Ov Acac Nguyén t3c va Quy AQ Fk8@% WURQMGDR y

ISO14001

ISO45001

2 (&' +nihgd ndanh cho cac Doanh nghi ES yD @ ¢fa

2(&' +nthgd nTh-P $hh Kifng d nv Atrach nhi Bn chu Wcung ing khoang s §
tinhongkhuvac b18QK KmbaL [ X QWvar éro cao),

SA8000

Hifp mk Toancw cé@LiénHcgpqu@

Céac Nguyént3F +fng d ncé Lién Hgp qu @ v AQuy A Kinh doanh va Nhan quy A
Tuyén b OQu @ t Ac & Lién H ¢p qu @ v ANhan quy A&

Version Date: 22.04.2021
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&+E1+ 6E&+ 0P ,aNGITOAN C aU

Trong khuén kh Ut «P QKu Q 3®pQhWJURL @ ThAgiATontrNQJ” $UFHOLN
nhan vién c& minh cam kAc§tiA lient& hEth®g qu8Q Oé P {&gWwalbd vE
P{L WhdnmhuP W Q & ¢uL§ho ¥W Yig m6i W &hantrong t @ ¢ §cac quy trinh phi
hgpv@cacnguyent%phattrl(pblhvongvanlhklnhtAtu«Q KRjQ WKHRvVA X\ y
Iuitphapqu(bglavaqu(btAcoIlenquananYdungcam kAW VDX yk\

x Tuanth & FiF T Xi\hphap Iy qu @ gia va qu @ t Ava cac ngh a v ékhac lién quan
yAQ P{L aMjW¥rcackhuvdF D Oé QkL F{QUYiwW\ KR

x Thongtinliénl¥vahgtacvBL FiF Fk T X DOc@ict Gguan trong ho ¥W Yig
phattriQQ FiF TN phap lu4#, cac yéu c «w, chinh sach va tiéu chu -n khac lién
T XD @ §ong tac qu 8Q O & P {&hg W¥leae khu v 6F §i ly cong ty c6 ho ¥W Yig
kinh doanh,

x Thac hiEQ Yeniéuchu-Q OLrQ BRDRAFy TRAVIAP{L \ihd qu @ giava/
ho>c qu @t Aydv & cac s § ph -m va qua trinh s § xu @c & cong ty,

x Theo ddi, giam séat s & phat tri @ toan ¢ @, nghién ¢ iu khoa h N va cong ngh Ev A
qu8Q Oé PfhgWwuUm

X tmétiéu c §thif hi i su@W P { Laiy, Usmk Aho ¥F K K j Q¥g,jtheo sat k A
qu §vat#p trung c § ti A lién t & cho cac s § ph -m, ho ¥W ¥Yig kinh doanh s § xu @
va nha cung c @,

X IQK JLi FiF YQOFPY{Laydaho¥WYQJ &X W, &p nh 4 va mual ¥,
y8n b ® thanh | 4p cac cong trinh co nhanthicv AP {L \Véhd wé phi h ¢p v @ Chinh
sachnay,b® VEP{L Vihd,mu8Q Oé FidgWddkh-nc@varéL UR PHhgWUm

x Th &c hi i cac ho ¥W Yig ch (g | ¥ cu ¢ kh ég ho &g khi h 41 va gop ph ¢ vao qué
trinh chuy QQ MsangnlhkmhtAcarbon th @, xem xétcacréL UR Y jYR&n guan
y/ khi h 41 trong cac ho ¥W Yig ¢ & cong ty,

x Théc hiEQ FiF SKmkQ JASdHn S AWlong c & Arcel LN®Y [t @c §cac ho ¥
yYQJ NLQK GRDQK Y¥ EEP Yiz& s Rph -m,

x KiCcP VRiW FiFYQUiAQYP {L aAgd tacacs § ph-mxuyénsuON Yz @d &
ching va ti & hanh céac nghién ¢ fu nh pm gi §n thi @ nh 6Q J W Nfg fiay thong qua
hinh th ic phat tri @ cAc s § ph-mthanthita v BL P {L &gU m

x ThiAkAvas § xu@cacs §ph-mthanthibavRL P{L &gUWikiEP Q QJg@m
Yj Q3F Kk QQQEKkQ EyfaniKéa va tai ch A

X Taptrunggidnthi@tiéuthé Q QJ c@m ntai nguyén va hdéa ch @b ng cach
ap d ég céac k Gthu # t ® nh @ hi Bh c6 va cong ngh Es §1 xu @s ¥FK Kk@ng th &

s fid éng tai nguyén thién nhién m Y cach hi &1 qu §

X +mMBQJ A méF WLrX Wan@chchghiénciuvAhiBiqu8Q QJc@m FEQJ QKm
sfidéng cac ngu xQ Q Q gngadth Gtait ¥,

x XiF jh cacrérovAnguxQ QRephat sinh ti phan nganh va khu v6F §ly ma
cong ty ho ¥W Yig va ti & hanh cac nghiénci X ¢qu § ly nh éng r & ro nay,

X IX WLr@ WWER QJ Qa@iatsinhch@th §, gi§nthi@ch@th§L W QaigF m
tai s fid éng, tai ch A ph & h %, ra soat cac quy trinh thi Ak Ad 6a trén cac nguyén t 3c
nay va s fid éng ch @th § lam ngu >n tai nguyén n A1 c6 th Cmi EQ V D & Iy ® phu
h ¢p v @ cac nguyén t3c ¢ & n A Kinh t ATu « hoan,

x KiCP VRiWhgkhith8L QJ Qa® ahi En khdng khi,

x Tdp trung b ® v Ecac h Esinh thai, sinh c §1h, t@c § FiF O Rydbi Bla cac loai co
QJX\ FKkEWWEQJ Y] FiF RPX Yy QJ Qa@uhtr¥QJ VX\ W&Ruy VY
tri, lienté&c§t¥ovaphattiQQ Q QJIDWéi cac hEsinhthaitd QKLrQ Yjgkm
yAmétietuqusQ Oé FiFYQU i §6 y D &g sinh h ¢ m Y cach b A v dng,
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x +nm3QJ fyma:tleutraWKde%i( WX WU RAFJPJ LGMUWmg phan nganh
Pj F{QJ W\ yIXWE‘}gKtRb rasic mdh tWg hgp, chia s ¢cac thong | Etich
c &c, phattri @ vam ar Yhg ho ¥W Yig h ¢p tac, tich h gp cac nguyén t 3¢ va tiéu chu -n
th &¢ hanh t ®vao cac quy trinh kinh doanh,

x TiA hanh cac ho¥WYQJ §hb8R FKR QKkQ¥WLm@ phan ph @ cong ty
con, nha cung c@ d&h v é ynee & quy A, nha cung ¢ @ (nguyén li Ei, linh ki B,
d Eh v élogistics v.v.), nha th «w (cong ty x fily ch @th 8L ¥ k @ai ¥h A cong ty xay
déng, v.v.) ,nhath«w phé OLrQ G RIDEQ ¢a chng va cac bén lién quan ho ¥
y¥g khac th & thi Chinh sach nay; khuy AQ N Kt F K @taF kiph doanh ¢ & céng
ty gi§8P WiFQuJ AR P{L aQUmW Qahganc § thi ta ch is Ohi &1 su @ moi
Wehgcéa hN

x Nang cao nhanthicvAP{L V&g mé x& h Yva toan b Ychu Wgiéa tr ic & cong ty
nhpm mang | ¥L P {L &g tiong s ¥hvalanh m¥ihchothAhEWmkQJ ODL

V @@ cac nguyén t 3¢ néu trén, cong ty s An Ul 6c h AW P u @iK& thanh doanh nghi B
K j Q J «iytrong phan nganh ¢ & minh b ing cach qu § Iy cac ho ¥W Yig ¢ é& cong ty
tichhgopv@BChew @ 1 Qén@&ickhCH Yj $Q WR|&g/BRhg Qu &
ly Khi nha kinh, PKmkQJ S Kk 8+ Ik v ong, B YQuy t3c i ng x iToan ¢ « va cac
&KtQK ViFK OLrQ TXDQ VY| &&gOd THF KR \RBm

1. 1*+-$ ®VA TRACH NHI BV

&KtQK ViFK aQLu Wikm®b §Q GQis 6 y Aiph OcéBanQuEQ Oé 0{agW Um
SUFHO IghNxemixét va cip nhd khican thiAW YjcigBan Qui ly C@ cao cé&a
Arcelik phé duy H.

&iF QJKéma trach nhifin vAvik thoc hiBQ &KtQK ViFKAaM{L jhohént §
trong S Utay H Eth g Qu & ly Cong ty.

M Nhanhviviph ¥P & KtQK ViF K@ Athili cac bi th phap tr ing ph ¥ khac nhau,
kCc&ch@ndithgS ¥QJ O¥E. y

2. HOBj 7+%$0 .40

trong S Utay H Eth Gg Qu § ly Cong ty.

Version Date: 11.05.2021
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CHINH SACH KI A1 SOAT XU "TKH -U VAL ENH TRTNG PH T
TOAN C aU

1. Mé& E&+ 9-oBHVIAPD eNG

Chinh séch tring ph ¥ va ki @n soat xu @kh - X Qj\Chtnhsach ~ Qi méF ytFK y
racac quy t3F ym gFimM$UFHOLNCOOgREED JHP [N &Y b & tuén th écéc

| Bah tring ph¥ kinh tAY | QJK €l @ soat xu@kh-u bpQJ FiF K rg cac tiéu
chu -n va tiéu chi t Othi Q.

7 UR QJag/ lugm ap d éng cho cac ho ¥W Yig kinh doanh c & minh, thi m ¥ trong
nhéng nguyént3cchinhcéD &{QJ W\ yy FKtQKYy&Q jeachbQn Whip tring
ph ¥ kinh t Ado: C Yag hdoa ThU 1K - 4 Lién h¢p qu @ ("LHQ"), Chinh ph éHoa K &
("Hoa K &) va Lién minh chau Au ("EU W min@la "L Bah Tring ph ¥c & Th U
1K- & "LEhTringph ¥célLiénh ¢gpqu @","L Eah Tr ing ph ¥c éaHoaK &4 va
"LEh Tringph ¥cé&@EU FEQJ QK nthphé&p &ing ph ¥ kinh t Ava ki @n soat
xu @kh -u do cac khu v & tai phan khac qu & ly, (g Nichung la "L Eah Tr ing ph ¥").

Céng ty cam k A th 6c hi Eh ho ¥W Yig kinh doanh ¢ & minh tuan th ét @c §céc lu 4, quy
t3F Yj TXhK EQ KjQ kngth & duy tri cac tiéu chu-Q ¥R it cao nh @lién quan
yM cac ho ¥W Yig kinh doanh ¢ é& minh.

&{QJ W\ F E Q@ kkiankhuhg tuan th écac bi b phap Tring ph ¥W §%i b ® tuan th &
t @c §cac Bi b phap tring ph ¥ hi EQ KjQ kng th & coth Oxa F §ih va gi §n thi @i cac
r & ro ph § ch i Cac bi En phap tr ing ph ¥W Qv [ ho ¥W Yig kinh doanh ¢ é& minh.

Chinh sach nay ap d ég cho t ®@c §nhan vién c & Cong ty, cac Congtythu X T+S VyRjQ

(y {F @K QJK-D &rQ@ & im®tac Kinh doanh ¢ & Cong ty. T U #mg h ¢p phat sinh
mauthu ngidalu+w Y| TRKIY SKmk Qg &prd ég &cac qu @ gia ma Cong ty
ho¥WYQJ Yj &KtQK ViFK Qj¥ kKnolundeidh §/th AKKQAVNTF mX WLrQ iS
d éqg.

ToanbYyYL QJE QKKQ YLrQ &{QJ W\ Y¥ FiF %R QA PN § tMaktK &
&KtQK ViFK Qj\ ZigR @hh@nwign Congty va cac CongtythuX T+S Yy RjQ
bi AW Yo @k dhanh vi nao ma minh xét th @ khdng tuan th év 3 Chinh séach nay, lu #
hi 8 hanh ho >cB\'(Quyt3c ing x fic & Arcelik Global ho »F W U R @ng hglerm ph §
lién h Etr & ti & ho gian tiZ v Mé& tieu Tring ph¥, thi anh @/co @ c«Q Yoo
Krfing d ntroctle N AX Waihrh ¢p nay x § ra, thi nhan vién nay 1én IlenhEch@
trén qu & ly tr & ti A ¢ & minh va B Yph 4n Phap ch Ava Tuan th éc & Cong ty, n A co.

2. 11+ 1*+-%

3 0L WiF .LQK GREQX O] QKpfkaphaRphd yklungc@dthveé
¥ e eyquyAQ Wdi B, nhath «X Y| Wem ¥ |4p.

3'36° QJK-D O] BjReABITi chd  k\ Oj TX\ Wlhb Qe [ER ydtac
Kinh doanh c é Cong ty va Cac Congty thuX T+S yRjQ og/ IntE ké trong danh sach
toan ¢ w v Acac ca nhan b Th ¥ ch Aqu @ gia b ic @ v 4, va céc cong ty thu Y s &h du
c & cac phap nhan b it ch ®nay.

L@hC@nvan’ O] ¥hgHchung ch il Bh c @n c & chinh ph & yOv [ ho ¥W ¥ig xu @
ho>e nh4p kh-utoan b Yho>e m ¥s Gs §1ph-P v A m Y qu @ gia ¢ éth Qvi nhi Aily
do kinh t Aho ¢ chinh tr |

3(8° QJK-D Oj /LrQ OLQK &KkX A& X

3/fh Tring ph ¥céD (8'QJK-D O] lighapoTring ph ¥W § mecyHnYL g
&KkX EX WK{QJ & X4 qy {@yiathanh vién th ¢ hi k.
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34X\ fih v AKi @n soat Xu @kh -X QJK-D ®yaQuy t3F TXWhyva h¥h chA
ho¥WY}g nh #p kh -u, xu @ kh -u va tai xu @ kh -u céng nghEthong tin, hang hoéa va
déhvéYu Oé GR WK mEKRUQK ViXFhiodwva an ninh qu @ gia.

€ac Cong dy thu € T+S YyRj@JIK-D Oj FiF SKiS Q K k GihGRtr &cftQd W\ V
ho>egidntijovRL KkQ @ &¥Uph«.

37Uch icQu @t A QIKAaRUGhiF Fy Wm FiFK WK M) K hé ¥AQfg Bdse
hi B di EQ W U r&ggul@mA

TS yRjQ .RFIK-D Oj .RF +ROGLQJ $ U X duyFh Ki{@ 3oavtr dev K X
tiA ho>c gian tiAS g ki @n soat ho>c ki @n soatriéngl¢céD .RF +ROGLQJ $ u
cac F{QJ W\ OLrQ ¢ RDKg Krogrbao céo tai chinhhgpnh@m 3 nh@cé

minh.

35fati AQ ' QJK-D O] FWYEHR WKt gamkho & ti & do ph¥n t Y ma c6 va
ng é& t¥ ngu>n b @h ¢p phap c & ching nhym méF ytF KOEUXg la siid ég cac
kho § tik do ph¥mtYL Pj Fy g & hiE cac ho ¥W Yig h ¢p phap va b@h ¢p
phap.

32)$&°0) 9 Q SK 2z JoatTais §Q 1 Rangoaitr éc thu X B YNgan kh CHoa K &
35), QJK-D Oj«cnd—< @ thdng tin.

?/I'.%hTr'l'ngph ¥YWFy é QJK-D @Kmiyhm¥Kho&§ 1 (MEF ytFK Y¥n3iK
Ap d ég) c éa Chinh sach nay.

3&iF 1JK-®&Thvdc hi B L Bah Tring ph YW O] QJKét»¥cam kAh¢S 3ng,
bi@im uho>xcamkAbpuQJ Y @ Mdsc bng & ndihosebmngcacd¥QJ NKiF«
baogxP QKmQJ N Q& cddkho &§ vay, c @ tin d éxg va th @ thu 4 khéac, bién
b&rghinhR bi@m umataikho8Q QJkQ KjQJ«

Mé& tiéu Tr ing ph ¥WQJIK-D O]

X B @k &cé nhan, phap nhan, tau bi @ ho >c chinh ph éla m é& tiéu ch i L Bah Tring
ph¥ (gL FKXQUJGHLEWURQJ 'DQIKhVIigFH¥Q QKm 2)$SDNE):

X Céc congty thu ¥ s &h ¢u tr & ti 4 ho > gian ti A c & 1 J ndi trong Danh Séach
vimicv®ti 50% tr alén.

x Céaccanhanho>xcquCF JLD O] FmoGthah I § QJ Nt KRE t¥
cac qu @ gia hose vang lanhth Uch ngh¥Q QKm &ULPHD &X&EDén,UDQ
Sudan va Syria ph § ch i L Fhh C @n v 4n toan qu @ ho >e toan Ianh th Utinh t i
ngay théng qua Chinh sach nay (hay noi cach khac la 3&iF 4& gia B 1C@n
v ), va

X Céc ch éth Cho >c cong ty thu Yt s &h du, ki @n soat, ho>e v+Q KjQ KRG g la
Fk TXD¥di¥ cé chinh phéCac Qu @ gia BTC @n v ho>c Chinh phé
Venezuela.

BDN" Oj GDQK ViFK FiFaQiKgdh -NghWX Q K nbn@k< kh éng b Gva budn

ban ma tuy do OFAC xu @b 8Q wmchl'y'I'QK WKHR FiF FKmkQJ WUuQK NK
choquuCOglacethCQjR &EQJ WIGRKBF QVKL 2)$& yr@jaﬁ{l@abhE

cac ca nhan va céng tythuY:quyZhsahouhom ki @n soat b &, ho»F KjQ KQY W

di B ho >c thay m >t cho cac qu @ gia m & tiéu. G Nchung la nh éng ca nhan va cong ty

Q K miy ¥a "Céng dan B iCh [ yiQ K > bi B" ho > "SDN".
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Panh sach Nh indi BaL BBh Tr ingph ¥W WKHR 1JjQIKda6ltsach do OFAC

cong b OYC[iF iih cac ca nhan ho ¥W Yig trong n A& kinh t A1JD jomB Y W &hm

Ngan kh O[i F iih theo S 3c lu # 13662. Céac ch ith Ttrong danh sach mé t §céac | fh

cCP YWvRAmMYsOgiaodthvR@Anh6QJ Qdlm ygi [iF hii. Cac bi B phap tring
ph¥SSlapdéQJ FKR FiF Fi QKkQ WURQJ 'DQK ViFK 66, FEQJ C
ca nhan trong Danh sach SSI s &h duti 50% tr &lén. Tuy nhién, Danh sach SSI khéng

ph § la m X ph «1 ¢ & Danh sach Cong dan BIChiyiQK >c biE(SDN  Yj GR yy FiF
| Eh tring ph ¥W QJ & KhBng ap d éng cho cac ca nhan trong danh sach SSI tri
khihNFEQJ Fy WURQJ 'DQK>»dd3ON6s EhiORt i 50% tr 4lén.

L@hTringph ¥c é@ThUNh-K& QJK-D OihRrifag®h ¥ val tah c @ v in do
CYighoaThU1K- &iS # vadoB YNgo¥giaoqu & ly.

L BhTringph ¥cé&lLiénh ¢cpqu @ QJIK-D O jiphBp i Lng ph ¥ kinh t Ado
HYL figB® anLiénhgpqulF iS»W Y| FiR @anh vién Lién hgp qu @ th éc
hi Br. Cac bi Eh phap tring ph ¥ kinh t Ado Lién Hgp Qu GF i Sotinh uP W  yarcéac
m & tiéu khac nhau b ng cach 1am suy y Ai qu @ gia ho >c t Uch ic m & tiéu, ép bu ¢
vatringph¥qu®@giaho>xtUchicméF WLrX yy &iF W EjlGeK hhqQF
F E Q J&oWikn céac bi Bh phap tring ph ¥ theo qu @ lu # ¢ & minh. T @ ¢ §cac thanh
vienc@a Lienhg qulGF X Fy QJKwidn ¥h écac | Bah tring ph ¥ c & Lién h ¢p
qu @.12

L Bh Tringph ¥c éaHoaKa QJK-D OfhRifmgph ¥ do B YNgo ¥ giao Hoa
K &thi hanh.

3. QUY AN HoN VA TRACH NHI Ev

% DQ *Li@cya Congty chiitrach nhi En giam satho ¥W YigqugQ Oé FKmkQJ W
tuanth éL Bh TringPh ¥ ("& KmkQJ WUYBKb8R VDR FKR &{@dgWn Fy y
I6F Qaud lyrérovathéc hiEQ & KmkQJ W ldach ki EPqu § B Yph 1 Phap

ch Ava Tuanth éc & Congty cotrachnhiEP FKX QW BL &KmkQJ W BusK Yj y
r ing théng béo hi B qu §va thich h ¢p cac yéu ¢ @ ¢ & minh cho cac ca nhan vatU

chic ph § tuan th écac yéu c « nay.

Céac b Yph #n va ho ¥W Yig kinh doanh, vRL Wm Fi kb 8/H yw tién, s Achli
trach nhi En th 6c hi B va/ho ¢ h Utr ¢ th & hi B cac th ét & va ho ¥W Yig ki @n soéat
OLrQ TXDOLGhhytring ph¥ c & Cong ty sao cho phii h ¢gp v # cac yéu ¢ @« néu
trong Chinh sach nay. Cac b Yph #n nay ph 8L §n b ® tuan th écac yéu c « trong
Chinh sach nay va cac quy trinh v #n hanh co6 lién quan.

*LiP @ PhapchAvaTuanth &("CCO")chiitrachnhifnqu8Q Oé& &KmkQJ&W Uu Q|
hithcacyéucwcéD &KmkQJ WUUQK WURQUW®R|Q LE&PQVIW\YjyyiQ
gia hi B1 qu 8c é cac th ét & va ki @n soat n Yb Ynh pP  {8n b ® tuan th écac yéu c w

céD &KmkQJ WUuQK

B Yph #n Phéap ch Ava Tuan th éc & Congty, vRL Wm FiF i 0% WY hai, ch (i
trachnhiEP WKHR G}L ViQK JLi AtacE&Ro BhB ay d ég L Bah Tring

ph ¥. B Yph in Phap ch Ava Tuan thc & Cong ty ch Ui trdch nhi EP W Ehminh 4 v Avi E:

L ViQK JL@&rBcRaQongtyvAcacLEhtringph¥W Bhb§R &KmkQJ WU u!
c6kh8§Q QJgdlthi@cacrédrovAcac LEhtringph¥W yy Yj &KmkQJ WUuUQ
ynee s AD Wb Usung/nang cao khi ¢ « thi A (iii) ph § h % cac th3c m3c ¢ & nhan

vién v Avi € tuan th €Chinh sach nay va cac L Eh tr ing ph ¥; (iv) phat tri @ va cung

cCS NKyD ¥jéhowac nhan vién cé lién quan; va (v) k p th & bao céo cac hanh vi

vi ph ¥n th & t Aho >e nghi ng avi x §\ U DDW [ cac yéu ¢ « ¢ & Chinh sach nay cho

%D Q *Li®. B'Yphin Phap ch Ava Tuanth écé Congtyph§thochiEQ yiQK JLi
réL UR KjQJ @nmMeQddicacrélL UR OLrQk Tach é@hyTring ph ¥ trong

khuébn kh Ugu §1ly réro t g th G

12| htth://www.un.org/securitycounciI/sanctions/information|
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VRBL Wm FiFKkk©®% WK ba, B Yphdn Ki@n toan N Y b Ych il trach nhi En th &c
hiE\ kicP W UE #5 v (3 cic chinh sach, th ét & va ki @n soat ¢ éa Cong ty lién quan
y/A L Bh Tring ph ¥.

4. CAC NGUYEN T 2C CHUNG

Chinh ph éva cac T eh ic Qu @t Aco quy A h ¥h ch Aho ¥W Yig chuy @ giao ho >c mua
s3mm Ys Chang héa va d th v é d 6li E, thong tin k Gthu #, v 4 li B va cong ngh Etheo
FiF 4 Xhhy AL tah Tring ph ¥ va Ki @n soat Xu @kh -u. M X ph «1 ho >¢ toan b Ycéc
LE\hC@nVinklnhtAcoth(;ym;capdeQJ @v A mYsOyu @ gia, t Uch ic ho >t ca
nhan vi ly do chinh tr f quan s 8ho > xa h Y.

La m Y doanh nghi B ho ¥W ¥Yig trén ph¥n vitoan c «X & {QJ W e tigu th &c
hi Eh cac bi Bh phap phong ng 1a hi i qu §va ¢ « thi A cho Céng ty va cac Cong ty thu Y
T+S VRjQUQdU & lycacrél UR O Lr QAQT ¥ DRQ 49hh WAL Eh tring ph ¥ va
Ki @n soat Xu @kh -u.

Cacs§iph-mvadthvéceD &{QJ W\ N Kd Gab ¢ b, dilatr & ti & ho >e gian

ti o v @ M & tiéu Tring ph ¥ ho > Qu @ gia b IC @n v 4 tr i khi B YPh 4n Phap ch Ava
TuanthécéD &{QJ W\ ynmtQiMREring giao dEhtiAP Q QJ NK{Q¥n¥dc SK
[ Ehtring ph¥ hif hanh ho»F NK{QJ Fy QJX\ GokgNKh§chiiréL UR QKm
v\ 7 UR Q&g ghroac b Yph #n kinh doanh lién quan nghi ng 4ho ¢ trong céac tinh
hu@Q J s bi B (ch .ngh¥Q QKm JihD RnGt bén thu ¥ Danh sach Nh Eadi nL nh

tr fng ph @theo Nganh 366, JLBRBQu @giabiC@v+Q WURQ dc khogK Y
blap L Eah Tring ph ¥, w), ph 8L WK{QJ AEBR(p;zin Phap ch Ava Tuan th éc é
&{QJ W;yryqx:pheduyEW W .\Giao d IF K yyld'ém](;yrr@cxacnhmbaBthm
Phap ch Ava Tuan th éc é Cong ty sau khi B Yph #n Phap ch Ava Tuan th éc é Koc
+ROGLQJ ymDIP@YhQnEu Q. F.QQy§nb®ringgiaodthtiAP Q QJ
khéng vi ph ¥n cac L Bah Tring ph ¥ hi B hanh ho>c n Atkhéngs AkhiAT+S yRjQ .RF
ph 8L ®m >t v [ cac L thh Tring ph ¥.

LAiquantr g nh @ & yk\ Oj &{QJ§Widn3hephap lu+W Y| Thh\hign hanh,
bao g >m c §cac L tah Tring ph¥W Y j 4 Xh Ki @n soat Xu @kh -u, t ¥ cac qu @ gia
ma Congty ho¥WYigvaph §thac hiEQ FiF QJ&h& K¢S shgcéaminh. BalA
yy

t Tri khi cac th @ thu#n c « thiAW Yathéc hiEQ Y| Fycgdygac gi @ phép ¢
thiA3, b@k & KjQ KYy nao ch i L Ehh Tring ph ¥ hosc ¢ @ thanh hanh vi vi
ph¥P FiF 4 Xkh¥Ki@n soat Xu @kh -u hiEa hanh ho>e b@k &4 1 J K - D L¥ah
Tringph¥W QjMR ph 8L yamch@nd it

I Ph§thachitnthété&th-P JQKQG[iF fih xem li B bénth i ba c6 ph § ch i cac
L Ebh Tring ph ¥ hay khong;

+ Ph§liénté&giamsatv@t«aisu@©V ¢ [iFhkitheok Aqu §th-P $hh. N Al phat
hi Eh c6 phét sinh giao d €h b Tc @ ho >e ho ¥W Yig b ITr ing ph ¥ ho >c ¢ @ thanh
hanh vivi ph ¥P 4 X\ fjr Ki @n soat Xu @kh -u hi Bd hanh trong qua trinh giam sat
lientes, thiph§di QJ QJD\ TX\ WUuQK Png D& p§ thang Qao figay
cho B Yph #n Phap ch Ava Tuan th éc é Cong ty. Sau khi B Yph #n Phap ch Ava
Tuéan th &c & Cong ty ti A& nh 4n thong tin nay, ph § thdng bao cho B Yph 4n Phép
ch Ava Tuan th éc & Koc Holding.

13 Ph § xin cac gi @ phép nay trong vong it nh @V Q B NWU Fy ihKkh&c lien quan.
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Cac kho & thanh toan va thu cac kho & doanh thu ph 8L ygmth &c hi Eh va ghivao s U
sach saochophuhgp vRIusW SKiS Y| hhX & $ac qu @ gia ma Cong ty ti A&
hanh ho ¥W ¥ig kinh doanh.'* Cong ty s Akhéng tham gia vao Ho ¥W Yig R fia ti A, tai
tr ¢ cho kh éng b Ova tai tr ¢ cho cac ho ¥W Y@ J XM h & di B hang lo ¥.

QhochiEQ JeoméF ytFK Qj\ &{@J W\ SK

x HiCX U} NKiFK Kj®ticXinh doanh la ai;

x Tuanthélu+wW TN hj b hanh va B YQuy t3¢ ing x fiToan ¢ « c & Arcelik
va cac Chinh sach lién quan;

x I X{Q8nb ®tinhchinhxactronghxVk WjL FKtQK Yj¥WKmkQJ P

x /mXdDQ WRjQ Yj y~QJ ¥FVKkKXBcRscKc ho ¥W Yig ¢ é minh;

X Thochithsang R/ith-P JOQK@vRbénthi ED F QWKHR FiFhiwhik y
hanh.

Hanh vi nao khong tuan th éChinh sach nay c6 th Gd ~Q 4 nh dng h 41 qu § bao g >m
QKmQJ NKAQYQILVDX §k\

x  Truy ciu trach nhi En hinh s 8 y®v @ nhan vién (h &1 qu §c & vi & vi ph ¥n céac
L Bah Tring ph ¥ nh ©W hkj);

Cac hinhph¥W WjL FKtQQghgc@Qorny ty va nhan vién;
B @I ¢i v Adanh ti g trén di B r Yag;

Thi B h ¥ kinh doanh;

H & b Gcac kho &1 ti AQ WaKgn

Ch@ndit cac th @ thu #;

Gia ¢ Uphi A gi §n:

Khé ho>e khongth i canngunv@ qu@tA

Thu h % tin d éng;

T €h thu tai s § c é Cong ty.

X X X X X X X X X

5. THI HANH

Trong ph ¥n vi théc hikh thété& th-P thh, Sang I Bén biTi ch &L DPS~ SK
¥ nee ti & hanh théng qua cong c ésang Ik cé@ bénthi ba. ViEth-P JJQK ED® V
ph §L yamth & hi EQ WaiJkini giao k Ah ¢S 3ng vRL @tac Kinh doanh m 3 ho »c
bénthi ED NKiF WK H R hR hiFrfaThXnh.jKhi th 6c hi Bh cac ho ¥W Yig th - P ihh,
FiF GDQK ViFK R’ UREQNQWa xem xét, trong ph ¥n vi c6 th Cv Am st k O
thu # cung v [ cac danh séach | fah tring ph ¥ toan c «w. Thét & th - P hh khong ch |
th &c hi EQ Watkim giao k Ab @k &h ¢S sngnaomaconthéc hibbm Y FiF Khljk &
trong su @quan h Ekinh doanh. N Al cac b Yph #n lién quan ¢ & Cong ty phat hi i cac
d @ hi &1 nguy hi @n (ch -ng h¥Q Q Kédrolgiao d th v @ M & tiéu Tring ph ¥, Ho ¥
y¥g R fiati A&, v.v.) vao b @k dldc ndo trong qué trinh di B ram dquan h Ekinh doanh,
thi ph § bao ngay cho B Yph in Phap ch Ava Tuan th éc & Cong ty. B Yph 4in Phap
ch Ava Tuan th &s Ath & hi B cac ho ¥W Yig th - P {hh nang cao va théng bao cho
b Yph #n kinh doanh lién quan v Acéac bi h phap phong ngia ¢ « th & hi B bao g >m
QKmMQJ NgB@% avik ch@n dit quan h Ekinh doanh ho>c h & b Ocac th @
thu+Q 7 U R Qadg Wgb adn nghi v @, B Yph #n Phap ch Ava Tuan th éc & Cong ty
s Athamkh ® y kiA W n@ ¥ & B th #n Phap ch Ava Tuan th éc & Koc Holding. Tuy
vao k Aqu §DPS, B Yph 4 Phap ch Ava Tuan th éc & Cong ty s Acé toan quy A quy A
yhh xem li B c6 nén b 3W «yho >c ti & t & th & hi B cac giao d Eh kinh doanh hay
khong.

149X L O zZQKGhinh sach Ch (g R fati & Toan c w céD $ U F HADIlARh&N chi ti A.
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Cong ty ph 8L §n b  sao cho cac h¢S 3$ng ky v BL (~Dtégc Kinh doanh va cac bén
thi ba khac sAT X\ i@ K FiFkho § lien quan vAth@ thuzQ Yj QJKpb§Y
tuan th éChinh sdchnaycéb FiF ErQ yy

6. 48< NHDANH RIENG CHO CH é TH AHOAK &

Ch éth CHoa K § bao g >m ¢ §nhan vién la Ch éth CHoa K § s AN K { Q J ¢§ tham gia
vao b @k agiao diFK QjR OLrQh T @@iaih iC @ v ho>c M & tiéu Tring
ph¥céa HoaKatri NKL 2)$& @phép ho»F FKR SKp&Hbd Katham gia
vaogiaodIFK yy é#tKHoaK & bao g>m b @k dai y¥ D QaHoa K § cong dan Hoa
Kéaho»F Q&am ygnc @ th ¢xanh, du ab@®kaQkL QjR HEDcRcOng dan hai
qu@tthgmaqu@tthHoaKavamYqu@tiFK NKiF SKiS @ Kk Iym
t ¥ Hoa K &ho e b @ k &ca nhan nao lam vi & cho phap nhan Hoa Kayy HQJ QKm
cac t Uch ic khong thu ¢ Hoa KaQKmQJ G R &s BHDbu.ho > ki @n soat theo cac
LEh Tringph¥nh@wWhkicéa HoaKa HRikho8Q 'JQK ULrQJ RiKHeaKEmM
yntF ytQK NidPREWE [1] cungc €8 Khmgd nvachid nbUsungvAsdlo¥%tri
Ch éth CHoa K &ra kh @céac giao d th khi ¢ «1 thi A nh pm tuan th écac L Bah Tring
ph ¥ hi Br hanh c & Hoa K &

g:biﬁthém thong tin VAVIEF TXIQK GjQK ULrQJaHKRK 4 yunlong lién
h EB Yph #n Phap ch Ava Tuéan th éc & Cobng ty.

7. YEU C 23U MINH B =CH

Y QJE QKKkQ & Corg tyFbao g>m c §cac CongtythuX TS YyRjQ NK{@J ym
ymD Udk &uyén b Onao ho s¢ tham gia vao b @k &hanh vi nh ym tr @ tranh th &
hi Bd cac L ah Tring ph ¥, cac yéu ¢ « ¢ & Chinh sach nay ho e ¢6 th Cy ngc hi @
lat¥R VALki B boi WUKQ FYRYIKIR® tranh cac L Bah Tring ph ¥ ho > hanh vi
bitringph¥w . K{Qd §fD ¥ t-yxda, ho>cchegieX FiF WK{QJ WIRQ® WUR (
d n thanh toan, tai li i giao d€h va/ ho>c d 6lii céD @tac nhym méF ytF K WU
tranhcacLI:T:1hTr|ngph¥ho>1:c§ntra[|F yhhmgme:chu LE1hTr|ngph¥
Nhan vién ph§b|Acacht| ch dva bao caovGBth:rnPhap ch Ava Tuan th éc &
&{QJ W\ @téclyéy c «w b Gsot ho e che gi € W r @ chiftho »c théng tin khac lién
TXDGh ¥ & tieu Tring ph¥tronghxVk JLORhGx cac tai i EX WKmk®J P
khac. Khéng dung th i cho b @k ahanh vithi Aiminhb¥FK QjR QK®LYQ TADQ V
v@Q AL fah Tring Ph ¥.

8. YEU C2U CUNG C "P THONG TIN

Coéng ty va/ho >c cac Congtythu TS YR |jQ Ry AWK 4 yéu ¢ « cung c @ thong

tin ("RFI") v Acac giao d IF K ®fac nh @V ki, v.v. t1 FiF QJkQ KjQ Jimy hok& J
QJkQ Kj@UJ WiF &iF 5)@KimCYnc nhin qua email, fax ho > cac
SKmk Qi KWat. B @k &nhan vién nao nh+Q yaF 5), OLrQ AXERTHing
ph¥ ph§chuy @ ngay 4 tiF 5), yyhB Yphdn Phap ch Ava Tuan th éc é Cong

W\ Cem xét ra soat. M N n Y dung ph & hxL @VvRL FiF 5), OLrQhTLEDQ V
Tring ph ¥ c &1 cé s dch @ thu 4n ¢ & B Yph 4n Phap ch Ava Tuan th éc é& Cong ty va

ph § g fi toan b Yyéu ¢ @, m Y cach chinh xac va khéng gay hi @ | «n.
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TOc8gi@tatailiEX OLrQ TAXRFQ bgio g>mt@®c§ W Kim Wb Yco lién quan,
tai liEchi QJ PLQK yfchH@ thuin c & B Yph in Phap ch Ava Tuan th éc é
&{QJ W\ ph8¥h%RFlvab@®katailiEX QjR NKiF O L AQuiTEXD Y R
yAIph 8L ygR O maXa Wibid ¥QJ Blt i

B Yph #n Phap ch Ava Tuan th éc & Cong ty s Alién h Ev 3 B Yph #n B Yph in Phap
chAvaTuanthécéD .RF +R OGHe@d6iRFI nay.

9. HANH VI VI PH aM CHINH SACH

Canhannaoviph¥P &KtQK ViFKu@H§ch ik Ulu 4 nghiém tr kg bao g >m ¢ §
hinh thic sath 8L 7 UR (g e bén thi ba vi ph¥n Chinh sach nay, thi h ¢p
yxngcéahNnAco ph8L yonmch@ ditngayl#ptic.

N A anh/ch Tnao bi A hosc nghi ngarpQJ ym Fy KjQiK ¥ Chivitb sach nay
va/ho s¢ phéap lu # hi B hanh, anh/ch inén b&o céo ngay hanh vi vi ph ¥n (ho s¢ nghi
ng avi ph ¥n) nay cho B Yph #n Phap ch Ava Tuan th éc & Cong ty. Ngoai ra, n Al
anh/ch ic6 b @k &cau h ®ho >e th 3¢ m 3¢ nao, vui long lién h Ev @ B Yph #n Phap ch A
va Tuan th éc & Congty, ho»F FEQJ Enguwad h ®ho >e th 3c m 3¢ ¢ & minh qua
FiF NrQK EiR ¢FRlcH® ErQ @G m

Web:lwww.ethicsline.net]

E-mail:[arcelikas@ethicsline.net|

SOyEtho ¥L yaQJ Gk\ Qy Qct némt ¥ trang web:

[https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/|

1JRjL FiF NrQK ym (jF)éQDQ:IQbathkéob@kéhanhviviph¥n§:hinh
ViFK Qj\ FK&g déiy nong vA ¥R fc cé Koc Holding qua lién k A sau:
SNRFVQRZ NRF FRP WU KRWOLQH"

Chinh sach nay s Ay mc B Yph in Phap ch Ava Tuanthé SUFHOLN [HP [pit Uj V
kayCcygnb ® tuan th écac luxwW Y j Tobh\myd ban hanh ho»>e siD W

10. PHéLeéCl- ,AUKHO!NVA48< NHDANHRIENG CHO CHéTHAHOAK &

Lo ¥ b OY Al t OHoa K dra kh OHo ¥W WQJ .LQK GRDQK OIlAr GacTWKd Q ¥
tiéu Tr Tng ph ¥'°

. /&8 GR EDQ KjDkko & nay

A. Nh pyP 3§n_.b§)CﬁngtyvécécCﬁngtythu\'C__TiS YyRjQ NK{QJ WKD& YLD Y
cac giao d th toan ¢ @ co th Qvi ph ¥n céc | |ah tring ph ¥ kinh t Aho > c @ v 4n
W K m k Gihi B2 hanh ("L Bah Tr Tng ph ¥").

B. Do cac hanh vi vi ph ¥n L Eah Tring ph ¥ cé th Cb itruy ¢ iu trAdch nhi En hinh s 6
va phat sinh trach nhiEP Fi Q K kily /nhan vién vi ph ¥m, vi v #, t ®c §nhan
vienph §hiCX U} Q J&c-@ minh va tuan th énghiém ng »W Aikho § nay nh ym
b ® v Echinh b 8Q W K k @ng ngkii B ¢ & minh.

5 LA kho & nay khong nh uP T X \ilyki @n soét va yéu ¢ «w ¢ @ phép xu @kh -u ¢ & Hoa K &ho >¢ Lién minh
Chau Au. Xem [cac chinh sach khac c éD F{QJ QM@FyKAmgd nvAFiF T Xhhyayéu c «w nay.
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IIl. Cac M é&tiéu Tr Tng ph ¥%

A. MLUkhuvocphapIymaCongtyvacacCongtythuY:T+S YRjQYWRDJ Ai
coquy,lhthocthlm\t’lo¥cac Bi Eh phap tr ing ph ¥W @y @ nh dng ca nhan, th &
th G tau thuy A& hosc qu @ giam & tieu (‘M & tiéu Tr ing ph ¥ WKHR ARX\ y
c & Lién h ¢p qu @ ho >e vi céc ly do khac.

B. Cac | fbh tring ph ¥ kinh t Ac éa Hoa K & W Kamg nh 3m vao nhi A1 qu @ gia, ca
nhanvatUchi F KkQ YARBh Tring ph¥W yovdap d ég b & cac khu v & tai
phan khac ma Cong ty va cac Congtythu e T+S YyRjQ VD Q J¥W YigkkRh
doanh. M & tiéu Tring ph ¥ ¢ & Hoa K @bao g >»m cac ca nhan, phap nhan va tau
thuy A theochiyhhcéD 9 Q SKz@lsodt Tais §Q 1R ngoaicé& HoakK &
("OFAC ¥ m ¢§ béio cdo trén trang web OFAC.*® Ngoai cac Coéng dan BiCh i
yIQ K >c bi B ("SDNs") vanh 6Q J 1 Jiflr @ tranh L thh Tring ph ¥W ZTemgoai
("FSEs  2)$& Yj FiF &k TXD® X N KifodK ahiEQ yDQJ %S V
cac | fhh tring ph ¥ toan di EQ v [ Crimea, Cuba, Iran, Tri Ai Tién, Sudan va
Syria. CuCL F+QJ 2)$8&Syi thh Tring ph ¥W @y @ m Y s &th 6c th Cho ¥
yYQJ WURQd @i-@ikhYquCF SKzQJ Yj Qn@d&Nga b ing cach
¥ m DNKao Danh sach Nh 4n di B L Eh tr ing ph ¥ theo nganh ¢ & OFAC ("Danh
sach SSI").

C. Céacyéucw VALENh Tring ph¥ cé Hoa K&ap déQJ FKR dHoa K atrén
toan cwvac8cacgiaodthc@ab@kaQJdinao OLrQ T XD&ESh th Uho >c
h Eth (g tai chinh ¢ & Hoa K &ho >e ho ¥W Yig chuy @ giao qu @ t Acac hang hoa
c6 xu @x i Hoa K &b Tki @n soat xu @kh -u (g Nichung l1a"Y Ait OHoa K &).

D. C«Q racaccauh Q. @[iF fih xem li &1 m Y giao d &h c6 cac Y At CHoa K &
co th Jam phat sinhréro ch U L Eah Tring ph ¥ ¢ & Hoa K ahay khdng, bao g >m
caiccauh QKm

x Bén tham gia giao d €h c6 n ym trong danh sach SDN ¢ & OFAC hay thu \t s &h du
¢ & m Y SDN' khong?

x Bén tham gia giao d €h co tr és & >t t ¥ ho >e cung ¢ @ hang héa ho>c d Eh v é YAt i
Crimea, Cuba, Iran, Tri Ai Tién, Sudan ho >e Syria ("cac Qu @ gia B IC@n v ;")
khéng?

x Bén tham gia giao d th cé n um trong Danh séach SSI hay thu ¥ sdhda cé m Y
cong ty xu @hi B trong Danh sach SSI khéng?

x Bén tham gia giao d €h c6 thu ¥t s &h du toan b Yho »>c m Y ph «1 b & ho ¢ hanh
yYQ J Wdi Eh cho cac chinh ph €Cuba, Iran, Sudan ho »c Syria ho »c cdng ty tham
gia giao d £h c6 thu ¥ s &h 6u ¢ & m Y trong cac chinh ph énay khéng?

x Bén tham gia giao d th c6 ph § 1a cong dan Cuba ho >c thu ¥t s &h Gu toan b Yho »c
m X ph «1 b & c6ng dan Cuba (khéng ph § la céng dan Cuba s @g t ¥ Hoa K &ho >
W Kamg trd nhan c éa m YW @Qrth i ba) khong?

lll. Chinh sach ¢ & cbngty

A. Cong ty ludn tuan th éphéap lu # v AL Bah Tring ph ¥, bao g >m ¢ §ho ¥W Yig ki ¢n
soat xu @kh -u ap d éng cho cac giao d th ¢ é cong ty.

B. Cong ty s Akhong tham gia vao cac giao d th c6 th Gkhi &b @k & Q J étham gia
ndoph§churélL UR W U&cdcE EniVTring ph ¥ hi B hanh.

16 Truy c 4p http://www.treasury.gov/resource-center/sanctions/SDN-List/Pages/default.aspx va
|httD://W\lvw.treasgrv.qov/[esource-cente(_/sanctions/SDN-Lisjt/Paqes/ssi Iist.asp}fl o

17 Sang IN Bén BIT1 ch QL yamth & hik cho t@c §giao d €h b @k Cla giao dEh c6 Y At OHoa K &
hay khéng
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C. Cong ty s Akhdng tham gia vao céc giao d Eh nhym m éF § t F Rt phap lu 4
v AL Bah Tring ph ¥ ¢ é cac khu v & tai phan ma cong ty ho ¥W ¥ig kinh doanh.

Trong meL Whd h {p nghi ng u toan th [ nhan vién ph ;i h g y ki W B gph B Phap
ch Wa Tuéan th « c «a Cbng ty.

IV. Lo ¥tri sdthamgiac & cacnhanviénlaCh éth CHoaK &

A. 3& KthCHoaK& E D® d8nhanviénla Chéth CHoaKa N K{Q Xcjiram gia
vao b @k dgiao dIFK QjR OLrQh DX ® @aB IC @ vin ho>x M & tiéu Tring
ph ¥ khaccé@ HoaKatri NKL 2)$& @ phép ho > cho phép Ch éth CHoa K &
tham giavao giaodiIFK yy & KKHoaK & ch ib @k &ca nhan nao khi dHoa K §
b @k acéng dan Hoa K aho »F Q &l yanc @ th ¢xanh, ab @k a Q knao (bao
g >m ¢ §cdng dan mang hai qu @ t €h 1a qu @ t Eh Hoa K &va m Y qu @ t Eh khéc);
b@kaSKiS QKkQ Q:jiﬁarymjptélHoaKahomb@kaalIamV|Echophap
nhan Hoa K& FEQJ QK rclFiiFkhahg thu Xt Hoa KAQKmQJ GR &sBD
h Gu ho >e ki @n soat theo cac L Eah Tring ph ¥ nh ©V bl c éa Hoa K &

x CoOngty va cac Congty thu T+S Yy R}@i Beko U.S., Inc. - khéng ph §l1a Ch é
thCHoaKa WX\ QKLrQ FiF Y Q SKzQaC8gQ KkipaKlav@ntan
vién trén toan ¢ « c6 h Ychi Al Hoa K &ho >e th ¢, [ D Q KA Vo xem 1a Ch éth C
Hoa K&

B. 7 UR Q Jag/lkmkhong co6 gi @ phép, gi @ & quy A ho>c miEntri 4p d éng, céc
L tah Tring ph ¥ c é Hoa K anghiém c @n Ch éth CHoa K atham gia vao cac giao
dth v [ cac Qu @ gia B IC @n v 4n va cac M & tiéu Tring ph ¥ khac c éa Hoa K &

x Céc L Eah Tring ph ¥ ap d éQ J Gjv & cac cong ty xu @ hi Eh trong Danh sach SSI
coph¥mvih¥hchAKkQ Yj QJKa@nrEh &h CHoa K &th &c hi B giao d Eh, c @
v® ho>e xAlynem @@ (tuy thu YF YjR SKiS Q kKi@ kgrtrong SSI) ho >,
trong m ¥s OW éhmh ¢p nh @V hl, v chésdhumBchonh 6QJ Q4 nay, tai
s§ céahNhoseldichcé hNcotrong tai s §.

C. 7TKHR y@c 8han vién la cong dan Hoa K &ho »e ¢6 th ¢xanh Hoa K &(bao g »n
c8nh6QJ Q4 khong ph § 1a cong dan Hoa K dkhi con Om X WHéa KA
N K { Q J ¢ tham gia ho >c h Utr ¢ ho >c t ¥R YALki Eh cho céc giao d th lién quan
yA M & tiéu Tringph¥ cé Hoa Katri NKL 2)$& @mphdép hosc cho phép
th &c hi B cac giao d th nay*®.

D. Céth Cn Al anh/chila Chéth CHoa K§s®g dHoa Kgho»F O] JL{@hg»xe
nhan vién khdng ph § 1a Ch éth CHoa K &c & m Y phap nhan Hoa K &trong khi v n
ho ¥W Yig nhan danh chot Uchic HoaKayy WKu

.K{QJ gorth&c hith ho ¥W YR J WeR W Kmk®Q b Uk cho»F JL~&ndp
NKiF OLrQ ATho¥W Yig kinh doanh c6 s Gtham gia ¢ & cac Qu @ gia B IC @n
v i1 ho ¢ M & tiéu Tring ph ¥ khac ¢ éa Hoa K &b IOFA nghiém c @n.

18| thh Tring ph ¥ theo Danh sach SSI khong ¢ @ Phap Nhan Hoa K dtham gia vao t @c §cac giao d th
v [ nh éng cong ty thu \¢ danh sach SSI. Thay Y jR ¥ yh® ing ph ¥ theo Danh sach SSI ch inghiém
c@ho¥WYigblh¥hchAThamkh8R 'DQK 6iFK @bBAckitiAvAcacltbhcCP Qj\ QKmQJ WyP
¥ cac | Bhc@ g mcé: Chithil-cacgiaodiFK OLrQ #}XM@hgsahumBhoxnecmBcéa
m Y th &c th Cb Ttr ing ph ¥ theo Ch ith 1 c6 th & h ¥ trén 30 ngay; Ch ith 12 - cac giaodIFK OLrQ AXDQ
kho § n¢m @3 ¢ & m Yth & th Cb itr ing ph ¥ theo Ch ith 12 ¢6 th & h ¥ trén 90 ngay; Ch ith 13 - c4c giao
diFK OLrQ #AXmb& fcm @ cé& m Xthé th Cbltring ph % theo Ch ith 13 cé th & h ¥ trén 30 ngay,
va&; Chithi4 - cac giao dIFK OLrQ MhD¥WypJ WK P &z HRu@chocacdd iQ Qimsau,
QJRjL NRk@o¥o»F i SidétcotiAP Q QFH Yu@dw a4/LrQ EDQJ 1JD Yj OhrQ TXC
th & th Cb itr ing ph ¥ theo Chith 4. Cac IEAhc€P W m ki@l WmBEE @ i®gGho cacthécth C
thu¥sahdauti50%traléncéamYhoxxmYsCGhécthCynmgF QrX WURQJ 66, 'RtlyGHo&xiF &K
K &c6 th Gtham gia vao cac giaodEhvRL FiF & {QJoWiEkéc éD 66, Q KmPiiarstKeéyéuc w
ring cac giao dIFK yy NK{QJ OLAQEAaT idd@ tk b ic @ ho>c b @k &M & tiéu Tring ph ¥ nao
khac c &a Hoa K &
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2. .K{QJ ¥yomwiam sat, & quy A ho >c phé duy B b @k &ho ¥W Y¥ig kinh doanh
nao b IOFAC c@nlie Q T X DADMi& tiéu Tring ph ¥ c & Hoa K &ho e qu & ly
ho>c chiy¥ hanhvicéD FiF QKKQ YLrQ NKiFh 6d¥WQYig XithQ y
GRDQK yy

3. .K{QJ yonham gia vao ho ¥W ¥ig thi Ak A ¥ho »F W iL @ giab d &h, ho ¥
y¥g, s & ph-m ho>c dEh vénao vii méF ytF¥R WALKi B cho ho ¥W Yig
kinh doanh b IOFACc@ OLrQ TA BAQMWeé tiéu Tring ph¥céa HoaK 3§

4. .K{QJ gmeung c @ cac d &h v écho doanh nghi fp (ch -ng h¥Q Q K ith vék A
toan, logistics, qu& ly h¢S 3hg, d th v ek Gthu W >eybi EW Ch Utr ¢ ho ¥W Yig
kinh doanh b IOFACc@ OLrQ TAGOQME tieu Tring ph¥céaHoaKa

5. .K{QJ yowif thi & ho ¥W Yig kinh doanh bIOFACc@ OLrQ TAD@ V
tiéu Tring ph ¥ c & Hoa K acho b @k aQ J&nnao khac ho e c @ gi @ & quy A
OLrQ TXDR& gjao dthcéth Qv M é tiéu Tring ph¥ céa HoaK &

6. Khongcungc @ b @k adthvé QjR foliEké aWUrQ OLr& Agtd @ §
v @ ch és &h éu, n Ai cé, cho cac phap nhan xu @hi B trong Danh sach SSI.

E. Nhan vién khong ph § la Ch éth CHoa K AN K {Q J ¢ ién T X D Gk €h &éth CHoa
K § hang héa ho>e dth véco xu @ xi Hoa K &ho >e h Eth (g tai chinh Hoa K &
trong b @k &ho ¥W Yig kinh doanh ndo b IOFACc@P OLrQ TAE @ti¢u Tring
ph¥cé&HoaKa

F. "R yy AQanh/chikhong ph § la Ch éth CHoa K &va giao d th c & anh/ch Ilién
TXD@ngac Me tiéu Tring ph¥c@ HoaKAanAX QKm NK{®Q3I¥yagQ
phépho»F Y @ B quy A& c & OFAC ho »F ¥ g Nhan vién Tuan th & & quy A,
thi:

1. .K{QJ gahéchithgiaodiFK yy NKL iyQ RaFeaK 3

2. .K{QJ yamnyéu c w Chéth CHoa K &(bao g >m cdng dan Hoa K aho >t ch é
th ¢xanh s g ngoai lanh th UHoa K § h Ur ¢ anh/ch Itrong giaod IFK yy

3. .K{QJ ¥anth® luin vAgiao diIFK yyi MY Chéth CHoa K& ngo ¥ tri
W Bhonh ¢p b3t bu YF ¢c §h bao h \v As 6c @ thiAph §tuanth & i Al kho &
nay ho »e néu v @éQ Atuan th EOFAC;

4. .K{QJ ¢m ymD é&kHoa K dvao chu W e-mail trong qua trinh th &c hi
giaodIFK yy

5. .K{QJ yarc Og3ng l6i kéo Ch éth CHoa K atham gia vao giao d th lién quan
b ing cach gi 61 % théng tin v Am @lién h Ev @ M & tiéu Tring ph ¥ c & Hoa K §
va

6. .K{QJ ¥yarsiidéng tin d ég ho > céac tai s § khac do Ch éth CHoa K acung

cCs c@ v @ cho cac giao dth v 3 M & tiéu Tring ph ¥ c @& Hoa K &ho >¢
cung ¢ @ cho Ch éth CHoa K dcac kho §1tiAQ WK ¥t tirgiao dIFK yy
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G.Vidé VDX yk\ O BMEAFYF & jQ¥g Vi ph ¥n Chinh sach nay:

X M Ycongdan HoaK aynge Congtytuy @déglamviEt¥ThULK- aym & K
hiEQ yjP SKiQ IhD&R te& ¥hchom Y doanh nghifp t ¥ Syria;

X MYcongdanThUlK ayrrq:cCongtytuy@dmgIamV|E:t¥ThU1K aym
théchiEQ yjP SKig® Kngv @ mYcongty aSudan trong th & gian lam vi &
t¥mthat¥L Y Q S KiNewMYork;

x TiThU1K- §cung m Y nhan vién khong ph § Ch éth CHoa K &y m »/hang linh
ki Eati m Ynhacungc @ co tr és at ¥ Hoa K & yCban cho m Y khach hang alran;
ho »c

X MYW QalLmyamc @ th ¢xanh Hoa K &y ntc Congty tuy @ d églamviEEt¥ThU
1K-aym SKr EhX'S sngv @ SDN trong danh sach OFAC.

H. Lo ¥tri s 6tham gia c & c4c Thanh vién éy ban la Ch éth CHoa K &

1Km ydc4 atrén, cAnhan nao lien k Av § Cong ty va cac Congty thu ¥ T 4
JRjQ OjetR&Hoa KANK{QJc§phé duy § & quy AQ Wenhdne h Utr¢
ho»F JL~8VPvR ho¥WYQJ NLQK GRD QK ADM EXiet XiDi@ ph ¥
c & Hoa K &ho »>c Qu @ gia BIC @n van tri khi lu # phap Hoa K &cho phép h N
tham gia trong m YW VgJmgp céthC(vidé GR 2)$& @mphdp th &c hi b
giao d IF K yy »Xd® tinh ch @h ¥ ch Ac & cac bi Eh phap tr ing ph ¥ SSI).

X 'R yy TX\loWtri s&tham gia m Y cach nghiém ng>t ap d ég cho b @k &
ChéthCHoaK @nao cothChitat¥ho»F WURQJ W mé& Qétraddbian §ikm
y@vahVYL siigqud tricéa Congty vacac CongtythuX T+S YyRjQ Fy QJIK-
lah NN K{Q Jc§tham gia vao b @k &ph «xndocécu X h i h YL sig ho>c &

EDQ k3o g>m | k Aho ¥h ho ¢ b Ophi Ai trong vi & th &c hi Fh kinh doanh b |
OFACcCP OLrQ TAM @ tigu Tring ph¥ c & HoaK &ho >c cac Qu @ giaB |
C@nv.

x 'R yy iWUWKL g Mhan vién Tuan th éc @ quy A& tham gia, Ch éth CHoa K &
nén r & kh ®phong h [ va/ho > d Tng céc cu Xt h b video/am thanh trong kho §ig
th & gianmah YL g qu §1trThose &\ E D Quéinh coth Ghéc hi EQ KjQ¥gy
ceth(;yQWK~-Ehp¥WYQJ NLQK GRDQ K ADNM éQield X DnQ pi ¥ c &
Hoa K &ho >c cac Qu @ gia B IC @n v #n.

x Gi§thichr} KkQAYm @ Tuan th & Thanh vien &\ E D Ql 6 th Cva ph §
W Kamg xuyén tim ki An va xem xét | & khuyén do Ch &th CHoa K dcung c @ v A
ViEtuanth€2)$& Yj FiF ThKVAL Ehh Tringph¥W FEQJ & KomgYy
va cdc CongtythuX TS YRjQ8ISHmMxvRAcacréL UR OLrQhTHDQ ¥
Tring ph ¥ c & Hoa K & Trong b ®c¢ §h nay, cac thanh vién thu ¥t Ch éth CHoa
K &c & Cong ty ho »¢ ban ¢ Ov @ cho cac h YL »ig va & ban c & Cong ty va cac
CongtythuX T+S yRjQ FYhawr Congty vacac CongtythuXT+S yRjQ
gi § quy A cac v@Q Atuan th &l hh tring ph ¥W »ng th & t7 ch @tham gia vao
ho ¥W ¥Yig ho ¥F K fjh ho »F ¥ m D U BWikKtkong qua trinh th & hi B cong vi &
kinh doanh b [OFAC nghiém c @n v 3 M & tiéu Tring ph ¥ ¢ é Hoa K &ho >c cac
Qu @ gia BiC @n v #n.

Xx /LrQ TXHhQIBF OndXiéob rcu hipthdc hithba h VYL »gva & ban
cacu hNS @vREcuX hi ghi nhan viE b Ophi Al ho»F K jQ Khgykhac
nh m th &c hi B ho ¥W Yig kinh doanh b TOFAC c @ v @ M & tiéu Tring ph ¥ c &
Hoa K &ho »c cac Qu @ gia C @n v 4n, cac bién b § h i nay ph 8L T Xihyd cach
th ic Ch éth CHoa K a&tham d 6 cu X h NS #X ¥y nd miah rdt lui khéng tham gia
vao cac ho¥WYQJ yy -rigk ¥Q Q Kankhphong h i, ré kh Ocu X gNh Y
nghl  WRtJkhi | 4p thanh bién b § cu ¥ th ® lu 4n va /ho sc cac quy AW hi lién
TXD @ W & tiéu Tring ph ¥ c & Hoa K &

X
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x Cécthanhvien hYL igqud triYj EDQ JIGFP ¥ j JLI® yALhanh noi
chung) khdng ph §l1a Ch éth CHoa K &N K{ Q J¢¥my m D é&aiKHoa K dvao email
ho>c cacthongtinlien |¥F NKiF OLrQREXRhR G¥QK WK m MQ& Ho ¥
y¥g kinh doanh b IOFAC ¢ @n v 3 M & tiéu Tring ph ¥ c é Hoa K &ho>c Qu @
gaBIC@v+Q Qgrm¥v[cacyéuc«X W@ tdanthd, vanénthamkh ® vy
ki A& c & Nhan vién Tuanthé WU R Q J R h\& Pt sinh nghi ng &

X CéachVYL siigva €\ EDQ W img®Akhong ch @ thu #n ho >c cho phép b @k &
ho ¥W Yig kinh doanh nao b TOFAC c@ v@ M & tiéu Tring ph ¥ c é Hoa K &
ho »>c Qu @ gia B IC @n v #n n Ai, sau khi toan b Ythanh vién thu ¢ Ch éth CHoa
K&aym jomlo ¥tri s 6tham gia, s OO ng thanh vién con I ¥L N K { Qg qars O
Oeng thanh vién thu & Ch éth CHoaKaym NK{QJ WKDP JLD

V. +nfngd nb UV XQJ®y R Nhanviénla Ch éth CHoa K &

A. Céac bifh phaptringph¥céD 2)$& NK{QJIQK@WRL Wiigmcp nhan
vién thu ¥t Ch éth CHoa K 4vé tinh bi AW arv Acac ho ¥W Yig ¢ é Cong ty va
cac CongtythuX T+S YyRjQ OLrQREEMIE tiéu Tring ph¥cé& HoaK &
ho>c cacQu@giaBiC@ v, vRL MkiEQ Oj FIE WoHoa K dkhong | ci
dég vite hRbiAvAho¥WYQJ NLQK G R DJhEM@ia viio ho ¥W Yig b @
h ¢gp phap t ¥R WALki Eh cho ho ¥W Yig kinh doanh b TOFAC nghiém c @n.

B. Vile cong b Ova phan phat cho Nhan vién la Ch éth CHoa K dcac bao céo qu &
ly ho >e b&o céo tai chinh, ti Al Ychi phi/doanh thu/l ¢i nhu 4n va cac théng tin khac
v Aho ¥W Yig kinh doanh ¢ & Cong ty va cac Cong ty thu ¥ T+S y R j @ céc
Qu @ gia B IC @n v #n trong b Oc &§h di I ra cac ho ¥W Yig kinh doanh trén toan
cwc@& Congty vacac Congtythu TS YyRjQ Oj NK{@JICKnh Sikh
nay mi B la Ch éth CHoa K &khong th éc hi B b @k an U 6F W K m k¥hb >B ra
quy AW hki nao nh pm th &c hi 1 ho ¥W Yig kinh doanh trai phép b IOFAC c @n.

C. Chéth CHoa K aph § h @y ki & B Yph 1n Phap ch Ava Tuan th éc é& Cong ty n Al
c6 b @k &ath 3c m 3¢ nao v An Ydung c éD A kho § nay.

Version Date: 15.02.2021
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CHINH SACH NHAN QUY AN TOAN C au
1. Mé& E&+ 9-oBIVIAPD éNG

Chinh sach Nhan quy AQ Qj\Chthhsach © OPWD\ ¥gwd nnéu U} FiF SKmkQJ
phéap ti A ¢ #n va tiéu chu -n v ANhan quy A do Arcelik va cac Congty thu X T+S yRjQ
ymD Usg thyéa th Chi B s 6 xem tr Mg ¢ é Arcelik va cac Congty thu X T+S yRjQ
yOv @A veQ A&on tr g Nhan quy A.

ToanthCQKKkQ YLrQ E [BQakéan P Y§idng nhan vién c & Arcelik va cac Cong
tythu X TS y RjQ§8&&n th éChinh sachnay. Lam YcongtythuX TS RjQ .RF
Arcelik vacac Congtythu ¥ T+S YyRFEQJ PR QAtP&hi EQ FiF Eowthi A
YCy8n b ® sao cho toan b Y FiF ®tac Kinh doanh ¢ & minh *trong ph ¥n vi ap

d ég + F E QJ §3uén th éva/ho »F K j Q Migyphu h ¢p v @ Chinh sach nay.

2. 1+ 1*+-$

3 0L WiF .LQK GRIEKOK O] QK@Fx®phaRph L yk@ungc@ dth
véyme & quy AQ Wdikh, nhath«X Yj ykiQVWEQY ¥ | .

3 &c Cong ty thu \’(:Ti&} YyRjQJK-D Oj FiF S K i Rrelk kr@c B4R ho >c
giantiAS Q P KkQ @ cYph«.

31KkQ TAQ'QJK-D O FAR @XdthuvAFRQ @ Jkhdng phan biE gi §
tinh, ch ég t X, mau da, ton gido, ngdn ng 6, tu Wtac, qu @t Eh, khac bi Ev AW maw,m
xu @x i qu @ giaho>cxa h Yvas &th IQK ¥g. Nhan quylhcong>mc§quyAQ yagu
s@gcong bng, td GR Y| ¢i tAn tr ig nhan ph -m ciing cac quy A khac ¢ & con
QJla

3/2°1aTUchi F /DRAGQuU @tA

37X\rQCE éa ILO v Acac Nguyén Iy va Quy AQ &k 8B WURQJ YOR 1§
tuyén b Gdo ILO théng qua cam k Atoan th Ccac qu @ gia thanh vién du cé phé chu -n
CacHIES RF Fy OLrQ TXDQ APHS§EKmMNQY Y| W K-bRdjiguyén tsc
vaquyAQ VDX yk\ WUNGhiE LK WK

xQuy A t 6 do tham gia va céng nh #n hi &1 qu §c éacacth D RF O DWy tigp th G
xX6ab¥Q OD/R Iy Fmy bicvabstbu,

xX6a b OO D Ragjtr cem

xX6a b Ophan bi EW @k fitrong vi i 1am va ngh Anghi B

TS RjQ .RRJIK-D Oj .RF +ROGLQJ $ ¢F .RiF FROQI MWQUyH U |
soat tr &c ti A ho»e gian tiAS g ki @n soat ho>e kiCP VR iW | 3p va cac cong ty
OLrQ G R BQcé&u tyang bao cao tai chinh h ¢gp nh @m § nh @c & minh.

32 (&' 1aT Uchic H gptac va Phét tri @ Kinh t A

3+nngd nc & OECD vV Acac Doanhnghi ES D 4®&gia?®” KmMQJ Aim & tiéu
phat tri @ hanh vi hanh vi trach nhi En c é doanh nghiES yoF QKj @m® tr¢

nh im duy tri can can giéD FiFdih écyhtranh trénthiWhmqu@tA Yj GR yy
W QJaRgsd yyQJ Jyéd FiF F{QJ W2 gjevad X6 phattri @ b A v éng.

©

nttgs://WWW.iIo.org/declaration/lanq--en/index.htm|
http://mnequidelines.oecd.org/annualreportsonthequidelines.htm|

N
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381 1aLiénHcepqu@

3+ES icToanc wc éLiénH ¢pqu OF 21 1ahiES RrtoancwdoLiénHcepqu @

kh AL [Rng, nh pm khuy A khich cac doanh nghi Bp trén toan th Agi 8 ap d ég cac
chinh sach b A& v ng va co trach nhiBn v @ xa h YL »jg th & bao céo tinh hinh th &
hiEQ FiF FKtQK Véar#e goank nghi . HIES ft Toancwcé&LiénHepqu @

la m X khuon kh Ud @a trén nguyén t 3c ap d éng cho cac doanh nghiES QrX Ud Pm
nguyén t3F WURQJ Fid NDarQday %, ODRQ{ P {L&\y t&nch Bg tham
QKEQJ

Téac Nguyén t 3F +fing d n c é Lién H ¢p qu @ v AKinh doanh va Nhan
quy A& ?2lam YXb YK rfing d 1 danh cho cac qu @ gia vadoanh nghi ES €QJ Q >AK
gi § quy Ava kh 3¢ ph & cac hanh vi vi ph ¥n Nhan quy A trong ho ¥ yYhg kinh doanh.

Juyén ngbn Qu @t Av ANhanquy AQ 8'+5ZlamYW Y € duan tr g trong

lth's fiv ANhan quy AQ  jomsoth® bal FiMdibiconAt8QJ SKiS O& Y| Y
hoa khac nhau ti t@c §cac khuv éctrénth AgiRL il ¥ H YL siig Lien Hgp qu @
t¥Pariscongb OYjR QJj\ WKiQJ QP 7X\rQ QJ{&X &j\ Oj \
¥ nte tiéu chu -n chung cho m Nidan t ¥ vam Nqu @ gia. L «Q 4 tién, cac Quy AQ &k

b ircéD &R Q &1Jjumb ® v Etrén toan th Agi 3.

Tac Nguyén t 3c Trao Quy A cho Ph én 62 (WEPs) la m Y t4p h ¢gp cac nguyén
t3F Kfmg d nchodoanhnghitbvAFiFK WK E WQ-Kg i @ va trao quy A cho
phénot¥L QkL Qg,RhMUEhmvacYQJ ¥QJ guthiAlpb& HIES R Toan
c<uceaL|eanpunF Yj 81 :RPHQ :(28th$my tin theo céc tiéu chu-nv A
O D mgyva Nhan quylh qu(btAvadoatrensocong nh #n r ing cac doanh nghi B
c6 vai tro va trach nhi EP yOv RBL E u Qi gy va trao quy A cho ph én 6.

3&{QJ fAnv Acac Hinhth i F /DRYg Tr cem T %t Enh W & { QR 510 25
Oj &{QOc nghiem c@C Y| KjQWg¥gay |4 ti F ¢xda b Ocac hinh thic lao
yYig tr cemt % t Enh @

3. CAC NGUYEN T 2C CHUNG

LamYcongtythu X TS yRjQ .R¥PNKIB trén toan c «, Arcelik va cac Cong ty
thu X TS y R @ minh, | @ Tuyén ngdn Qu @ t ANhan quy A(UDHR) lam kim ch |
Q D P »ni th & th @ hi @ va ton tr hg Nhan quy AQ ®v & cac bén lién quan ¢ & minh
dcacqulCF JLD QKL F{ONWWY THKRI+S Y| G X\ WU éngPldm WAL kich
¢ &c va chuyén nghi B cho nhan vién 1a tén ch ichinh ¢ & Arcelik va cac Cong ty thu ¢
T+S yRjQ $UFHOLN Yj FYWT & QR MEDAR KR K O X { Qhd<tiignkh &
cac nguyént3F ¥R {c toan ¢ « trong cac ch & yAch -ng h ¥Q QKm@wWeQJ WK QJ
ti A, phat tri @ ngh Anghi B, i AQ OmkQJ6 WO ¥®J FEQJ QtKing tuy & c &
nhan vién trong vi & thanh I'4p va tham gia cac t Uchic ma h Kt & ch . Tuy EW @y
nghitm c@ hinhthi F ODY J Bmy bi F Y| O MMRtrizem va t ®c §cac hinh
th ic phan bi EW @Ok ivaqu@ r @

https://www.unglobalcompact.ora/what-is-gc/mission/principles|
https://www.ohchr.org/Documents/Publicat ons/GuidingPrinciFIesBusinessHR EN.pdf]
https://www.un.org/en/universal-declaration-human-rights/
thttps://www.weps.org/about]

https://www.ilo.org/dyn/normlex/en/f?2p=NORMLEXPUB:12100:0:NO::P12100 ILO CODE:C182]

NN NN

BUQUYT2C iINGXA3TOANC?2aU 64




Arcelik va cac Congtythu X T+S yRjQ mX W Lr Qac[tié®clip WvaEnguyén
ticqu@tAynmgF fc+S GRh ykWANhan quy A:

+ 7X\rQc @& ILO v Acac Nguyén t3cva Quy AQ & k88 W U R Q Jhg 1B98g),
$ +@gd ncé& OECD danh cho cac Doanh nghi ES D 4gia (2011),

+ €5 & Toan c «w cé& Lién H ¢p qu @ (2000),

T &iF 1JX®FQ+WgdncéLiénH g qu @ v AKinh doanh va Nhan quy A&
(2011),

T &iF 1JX¥cQ@raw/quy A cho Ph én 6(2011).

t &{Q & mAcacHinhthi F /DRAFTr¢em THtEnhOW & { QI sid182),
(1999)

4. CAMK AT

Arcelik va cac Congtythu X T+S yRjQ O X { Ggwag@uyViic & nhan vién, giam
y@, qui ly, cUy{QJI Otac Kinh doanh, khach hang va t @ c §cac ca nhan khac
chll 8QK K ti cac ho ¥W Yig kinh doanh, s § ph-m ho e d Eh v éc & Arcelik
b ing cach tuan th &cac nguyén t 3c ¢ & Tuyén ngén Qu @ t Av ANhan quy A (UDHR)
va Tuyén b Cc & 1LO v Acac Nguyén t3cva Quy AQ &k§@ WURQIWGDR ¥

Arcelik va cac Congtythu X T+S yRjQ FEMPOKAV @ t@c §nhan vién m Y cach
trungthdcvacongb uQJ xgthdt¥R U D P {dag\Wid wike an toan va lanh m ¥h,

ton tr Mg nhan ph - P $ng th & tranh phan bi EW Ok figi 6D Q dimRL Q &drArcelik
vacac CongtythuX T+S YyRj@DFQy FEQJAMM/MN QJ Q@ KKjQK gL
I6a trong cac vi ph ¥n v Anhan quy A&

Arcelik va cac Cong ty thu X T +S ¥ R j QthF¥ip d éng cac tiéu chu -n b Usung c6 xem

xét cac nhom thi EthoivadEbitUQ WKmkQJ Fy QIXXRiF kWiEtigu c c v A
Nhanquy AQ Yj GR«QyyeF FK~ & T X D®bMEkd¥Pcelik va cac Cong ty thu

T+S YyRjQ FEQJ [HP [pWc &RGE@EAc nhom cé cac quy AQ ym ¢ mo
t8timIWURQJ Fima¥&QidhlHep qu®@vA Q Jb 8Q ¥ phén ¢ ngdn ng 6
dantYthi@sOtr¢ HP Qdkhuy AtzW Yj &JI@DDRM S Fm Yj JLD&EYyuUQK
hN ym gecméu trong Nguyén t3F Kimg d n ¢ é& Lién h gp qu @ v AKinh doanh va

Nhan quy .

S6yD I Yj &Ny @déQJI %udng y

Arcelik va cac Congtythud T+S yRjQ OMI@QtuQQh déQJ FiF Fi QMIKQ y
cacnAQ Y Q KyD NEnQXn éhd &g ngh Anghi fp khac nhau. Quy trinh ra quy A
yhh trong khau tuy @ d éng tuy vao yéu ¢ « cong vi EF Yj W UWQ@ K &c @4 nhan

b @k Cch éng t ¢, ton gido, qu @ t Eh, gi [ tinh, tu Wtac, tinh tr ¥ag hén nhan va khuy A

t 4t

Khéng Phan bi EwW @x fi
TuyEVVCLL NK{QJ NKRRQ @Kimanh vi phan bi EW & fi la m Y nguyén t3c
c ®18i trong toan b Yqua trinh tuy @ d ég ¢ & céng ty, bao gxP WK Qik, phkan

céng congtacvat ehi F yjRb\ﬂ_p(rcellkvacacCongtythuY:T+S YRjQ PRQW P X
t@c 8nhanviéncé@a minhbi@ hikhc 8P [~F E u@dtrong cach ing x fiv [ nhau.

Arcelik va cac Congtythu 6 T+S yRjQ OX{Q T Xix@ BEW RRgiv A nhan vién
caminhbuQJ FiFK ymixtiDa® quyAQ Yj F¥LKQKm QK BW Okhang

ch @ nh # t @c §céac hinh th ic phan bi EW Ok fiva khéng ton tr kg v Ach éng t ¢, gi 3

tinh (k Cc §vi EE mang thai), mau da, ngu » g @ qu @ gia ho >e x& h Y, dan t \¢, tén giéo,

tu Wtac, khuy At+W [ X@igtinh d é&, khai ni En gi @ tinh, hoan c§QK JLD yuQK F
bFnthnh%/c§P Wm FiFK WKj@KoYWN¥QJIKR{QJ VRjQ Yj@TchdDIQ VL
tri
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K{QJ .KRDQ ¢c@Kn®v R hinhth i F /DRWg Tr ¢ HP /DRYQJ &ang
bic

Arcelik va cac Cong ty thu X T+S §RjQ8Q Kpquy AliEcac hinhthi F O DWRy ty ¢
emgayth¥vAth Cch@vatamlycétr, HP sigthdc & traquy AQ yemgido
d & c & chung. Ngoai ra, Arcelik va cac Congtythu X T+S YyRjQ FESY @ ®c§
cachinhthiF ODWR J Fmgbic. Laoc YQJ FmgbiclacéngviEF yenth & hi
m Y cach khéng tdnguy Fhvachiis 6 yH Mc & b @k &hinh ph ¥ nao.

& QIFYjR FiF &{[@ﬂarhﬁhuyAnngh lc & ILO, TuyenngonQu@tANhanquy,lh
VAHIES fcToancwcé&lLiénHcgpqu @, ArcellkvacacCongtythuY:T+S YVRjQ ym
JAUD FKtQK ViFK NK{QJONKRDBQO¥WQBhE Y] EX{Q &Ovhnmong
mudt@c8FiF O WiF .LQK GRDQK FEQUWmKQQK

Quy AT6doT UchicvaTh GD RF /DRWgT #pth C

Arcelik va cac Congty thu X T+S §yRjQ O X { Grg\yulyGh Vit quy A t Gdo | Ga ch
céD QKkQ YCWRD® JLD F{QJ mhijpW@nakhongsgbltr§yED
Arcelik va cac Congtythu X T+S yR gam k AW (mho ¥ mang tinh xay d ong v 8 cac
y¥diEQ ygmnhanviéntddoldachNQ Vo ¥difhbalL OLrQ yRNMQJIOWIR
lu 4 phap cdng nh .

Sickh @ va An toan

Vib@kad0Oé GR Ja, hivi@ b ® vEsic kh @ va s 6 an toan ¢ & nhan vién va

nhénJ Q Jakhac hi  di B trong khu v & 1am vi i€ 1a m Y trong nh ng m @quan tam

KjQ J«ic & Arcelik va cac CongtythuX T+S yRjQ $UFHOLN Yj FM &{Q.
T+S yRjQ FAP WHRM®W P {LakyBimvi i an toan va lanh m ¥hh cho t @c §

nhan vién. Arcelik va cac Congty thu ¥ T+S yRjQ F EaQ i Bdéc bi th phap an

ninh c« thiAt¥ cong sd WUrQ &én ¥ fg nhan ph-m, quyAQ ULrQJ Wm Y| G
tikgceamU Q&mrcelik vacac CongtythuX TS YyRjQ O X{QetWXgcae W K

T X\ i lién quan va th &c hi h t @ c §cac bi B phap an ninh b 3t bu ¥ cho t @c §cac

khu v & lam vi & ¢ & minh.

7URQ Jng/iugmphéat hithrab @k ay i kibb @ Who»F KjQK YL yi@d@®R QJ
x § ra trong cac khu v &c lam vi Ee, Arcelik va cac Congtythu T+S yRj@lHtic

tiAQ KjQK FiF KaigxknthiAnhpP 8nb ® sic kh @, an toan va an ninh cho
NKiFK KiQNYRVE QKkQ@MibhQ F

Khong Qu @r GvaB ¥ | &c

M Y khia ¢ ¥hh quan tr NQ J Gb ® v Ennhan vién 1a ph 8L §n b & khong x § ra hanh
viqu@r®hosxcb¥wldc, hoscnAicox§ UD \BLKMgvi ph ¥n s Ab ix fiph ¥ thich
yiQJ $SUFHOLN Y| FiFrt&ESIVR)\QWHARRUNY c@ mMYW QkL @&jP YL
khéngtnt¥hanhvib¥wldc, qu@r@ Y| Fikli Kk khong antoanho»F §yiQJ OR
ng¥L NKiF 'R yy $UF HRtNNNFHS & R j Gtuy EW Okhong dung th i

chob @k ahinhthicqu@r@b3tn¥, [¥ndégho»F §HWGG Am tth Cch @, | & ndi,

tinh d & ho >c tam ly.
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ThégianLamvi EvaTi AQ OmkQJ

Arcelik va cac Cong ty thu ET+S R Q O X{QéyvalantviW K ¢p phap pht h ¢p
VRL FiF TRKJI SKkaJ:aEunF JLD QKL PWQ®JIK Riquan tr Mg
la nhan vién ph 8L \Wakgnxuyén ngh igi § lao, ngh iphép va t¥R Yo sdcan b ng
hi E1 qu §gi 6a cong vi & va cu Xt s @g.

4X\ WUuQKhpiFc§AQ O@X yomthiAl+S WKHR SKfok@h thahK thy
theo cac nganh c6 lién quan vathTWE@J O YR JYyW U R®, a@d h ¢p v & cac
yAikho§rcathCD RF O DWRY tHp th G(n A cd). T @ c §cac kho & ti & thu lao,
bao g »m c §kho §1trcc @ xa h YL An s Ay nre thanh toan theo lu =W Y| Tih\hijh
hanh.

YL QJE QKkQ YLrQ F {AyBuw \u Edn Yo >c b Yph #n ph étrach m &g
tuan th écung ¢ @ thém thong tin v Alu=w Y j TIROWKYAikthiQ K Aikith lam vi ke t ¥
qu @ gia ¢ & minh n Ai h Kmu @.

Phat tri @ B & than

Arcelik va cac Cong ty thu X T+S §yRjQ O¥R{ ® kWu #n | ¢i cho nhan vién c &
minh phattigQ WjL Q QAP O @& Bb8Q WKkQ FEQJ dd<trau piedcés
kiQ QJamN /X{Q ViQK Jiiv@ &b@n | &c |a tai nguyén c6 gia tr | Arcelik va
cac Cong ty thu T+S ¥y Rj@ minh lubn nUléc t ¥R ALki B cho nhan vién phat
tri @ b § than m Y c&ch toan di &h b ing cach h Ur ¢ cung ¢ @ cho nhan vién cac khoa
¥ j R ¥h Y b Yva bén ngoai.

B m#DOIli &

Cb ® v Ethéng tin ca nhan ¢ & nhan vién, Arcelik va cac Cong ty thu ¥T+S yRjQ
ph § ludn duy tri cac tiéu chu-nb® m# dolikl dc€S Ycao. Cac tiéu chu-n v A
quy AQ UL rQ &M y@n th & hi b theo cac lu # lién quan.

Arcelik va cac Cong tythu\CT+S yRjQ OX{Q PARCEAC NIFAK vién tuan th élu
b® m#doli B am Wqu @ gia ma cong ty ho ¥W Yig.

Ho ¥W Yjig Chinh tr |

Arcelik va cac Congty thu ¥ T +S § Rj Q8§ ®K tr hig s 6tham gia chinh tr Th ¢gp phap

va t 8 nguy b ¢ & nhan vién. Nhan vién cong ty c6 quy A th & hi B cac kho 8Q yyQJ
gop ca nhan cho m YW §ig phai chinh tr Tho >c ing c fivién chinh tr Tho >¢ tham gia
vao cac ho ¥W Yig chinh tr ingoai gi 4lam vi . Tuy nhién, ching t6i nghiém ¢ @ hanh
visiidég quicé cong ty ho>c cac ngun I6F N K iEthyc hi Br cac kho8Q yyQJ
gop nay ho >e b @k dho ¥W Yig chinh tr inao khac.
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5. QUY AN H aN VA TRACH NHI BV

ToanthCQKkQ YLrQ Y {8aEkiRrcglik vacac CongtythuX T+S yRjQ Fy WUIF
nhi En tuan th énghiém Chinh sach nay, th &c hi B va h Utr ¢ cac th ét & va quy trinh

ki @n soat co lién quan c & Arcelik va cac Cong ty thu ¥ T +S ¥ R j @nigao sao cho

phi h ¢p v [ cac yéu ¢ « néu trong Chinh sach nay. Arcelik va cac Cong ty thu 6 T #p

YRjQ FE&MivathochiEQ FiF EoxnthiAWQ)ySnb® ringt@cs8FiF @

tac Kinh doanh ¢ éD P u QACtuan th éva / ho »F K j Q Magypht h ¢p v @ Chinh sach

nay tr kg ph ¥n vi cé th Cap d ég.

&KtQK ViFK Qjdc §onhjim® theo Chinh sach Nhanquyhcé&@T+S yRjQ .RF
NAI co sbkhac biE gioD FiF TIQKJIY SKmkQJé&igst¥xac qulF JLD QKL
Arcelik va cac CongtythuX TS YyRjQ¥WRQJ Yj &KtQK VIiFK Qyho F Q F
thong | Enao khong viph¥m lutW Yj Thh\c§lienquancéD P SKmkQJ FiF TX
yhhch>t chAKkQAYngcF mX WLrQ

7 UR Q Jan@/lugmanh/ch Txét th @ c6 b @k & K j Q KW@ nao ma minh cho la khong
phl h gp v 3 Chinh séch nay, lu # hi Bt hanh ho>c B YQuy t3c i ng x fiToan c @ ¢ é
Arcelik, thi ph § bdo cao s6ViEF Qj\ TXD FiF NrQK EFRHELIR FnQ (G m
Web:|www.ethicsline.net|

E-mail:|arcelikas@ethicsline.net|

SOyEBtho¥L Va®J Gk\ Qychéurmny trang web:
[https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/|

B Yph i Phap ch Ava Tuan th &co trach nhi Bn s 3 x A, xem xét vasiD WL fih k&
Chinh sach Nhan quy A Toan ¢ « khi ¢ «1 thi & con B Yph #n Nhan s 6s Ach Ui trach
nhi En thi hanh Chinh s&ch nay.

Arcelik va nhan vién c & cac CongtythuX T+S yRjQaiwh hdykihc&a BY
phan Nhan s SUFHOLN &b ReQ 36 W@knith3c m3F QjR OLrQATKB Q ¥
th & hi Br Chinh sach nay. Nhan vién nao viph ¥P & Kt QK ViF KAIQG th b Icac

hinh th ic k ulu # nghiém tr fg bao g >m ¢ §hinh thic sath § N Ai c6 b @k &bén th |

ba nao vi ph ¥n Chinh sach nay, h¢S sngcé&éahRNecothCoich@ndit.

Version Date: 22.02.2021
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CHINH SACH CH (NG PHANBIE7 GX38VAQU 'YRQA
TOAN C aU

1. Mé& E&+ 9-oBHIAPD NG

MéF ytFK YMn & K& Chinh sach ch g phan bi EW @k fiva ch &g qu @ r ®Otoan
c«X Qj\ 3&KtQK ViFR yt@cd#uyt3F oo Arcelik va cac Cong ty thu ¢
T+S yRjQ [HP QduyMrikhong gian lam vi & khong t >n t ¥ b @k &hinh th ic Phan
bi EW Ok fiva Qu@ r ®nao, k Cc sv@ n ¥ Qu@ r dTinh d &.

ToanthCQKkQ YLrQ @Maidanib Yc & Arcelik va cac Congtythu X TS yRjQ

c é Arcelik ph § tuan th éChinh sach nay. Chinh sach nay la m Y ph «1 khong th Gtach
rdac@BYQuyt3F ¥R fcT+S YVRjQ ®RFBYQuyt3c ingxfiToan c«w cé&

Arcelik. Arcelik va cac CongtythuX T+S yRjQ FEQJ P @& QUthRexhi Bn cac
EfccathiAWGQySn b® t@c 8§ FiF ®tac Kinh doanh céD PuQK FEQJEéW XkC
va/ho »F K j Q Kagypht h ¢gp v @ Chinh sach nay.

2. 1+ 1*+-$

3 0L WiF .LQK GRIKQK O] FiF QI thXp;hénlth(D ykQ loung c @
dehveéhgplE FiF¥yih, nhath«X Y| QKjOW n¥ Mp.

Phanbi EW Ox Ai” QJK- D3 @ix¥ib @cong ho >¢ phan bi K tly ti B nao d Ga trén

ch engt\c gi 3 tinh (k Cc 8lGc mang thai), mau da, ngumg@qu@gla ho>e xa hY,
dan t ¢, ton giao, tu Wtac, khuy At+W [ XRigtinh d éF IQK Q J KA ENnR, lhoan

C8QK JLD ymIQKNnhE c8P Wm FiFK WK|j@KoYWWYRIKR{QJ yRjQ TXLC
¥ n chinh trtho»F Wm FiF K Iph&d ki #Enghiém c @n.

Tac cong ty thu ¥ T +S yRjQJJK axaOphap nhan thu Xt quy A s ah du tr éc
tidho> gidnti A cé Arcelik v giatr IKkQ @' c Uph «.

34 X r OL [a hanh vi khéng phu h ¢p va gay kho ch i ¢6 th Cy nge hi @i 1a hanh vi co
tinh ch @xuc ph ¥n va lam nh éF Q Jrkhac.

31KkQ TAQ\chicac quy A v @ cothu ¥ vAFRQ GiJkhong phan bi & gi 3 tinh,
ch engtY: mau da, ton giao, ngdn ng 6, tu Wtac, qu @t Eh, khac bi Ev AW maw,mu @
xi qu@ gia ho> xd hYva sthiQK ¥m. Nhan quy,ih con g>m c §quy AQ Vo
s@®g cong b ng, t6 GR Y| ¢y thn tr kg nhan ph -m cing cac quy A khac ¢ & con
QJma

37+S YRjQ .RTFj .RF +ROGLQJ $ U  FYrquy Akl Civsodnmaxti A
ho>e gian ti AS g ki @n soat ho >c ki @n soatriéengl¢céD .RF +ROGLQJ $ u Y
F{QJ W\ OLrQ @hédtepig fan caotjL F Kt Q Kgpyrn @ «1 nh @c & minh.

34X9 r ®Tinh d éF " ynec mo t §la b @ k &hanh vi tan thh cé tinh ch @ tinh d &
khong mong mu @, yéu ¢ «w quan h Etinh d &, cfich iho>c hanh vitinhd & b Ing | &
n6i ho > th Cch @ ho ¢ b @ k &hanh vi tinh d & nao khac ma theo di b gi § va suy
YRiQgKlycémYW Qallinco th Cxic ph ¥n ho >c lam nh éF  Q Jirkhac.

N

9https://cdn.koc.com.tr/cmscontainer/kocholding/media/koc/01hakkinda/uyum/policies/koc-group-code- of-
[ ethics.Ddf|
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Juyénngbn Qu @t Av ANhanquy AQ 8'+527lam YW Y & dudn tr g trong

IEh sfivANhan quy AQ Jomsoth®bal FiMditnconAt§QJ SKiS 0é Yj Y
hoa khac nhau ti t @c §cac khu v & trén th Agi RL ¢ ¥ h YL sig L|enh(;,pqu(a

t¥ Pariscongb OYjR QJj\ WKiQJ QP onh I_d@n Ythanh t du

Y¥W joriéu chu -n chung cho m Ndan t ¥t vam Nqu @ gia. L «Q 4u tién, cac Quy A

&k BrcéD &R Q &.Jiunb & v Etrén toan th Agi 3.

3&{QJ A O] QkL QKkQ YIErddo @riBlikWh cac CongtythuX TS yRjQ
Coéng sa W Kamg bao g >m cac khéng gianvily, QKm WzD QKj Y Q SKzQJ C(
v.v.ho»F Y Q SKzQJeGRP OjL P { tngNelthrai ke khong c6 v tr llam vi ke th 6c

tA

3. CAC NGUYEN T 2C CHUNG

LamYcongtythu T+S YyRjQ .RVNKIR trén toan c «w, Arcelik va cac Cong ty
thuX T+S yRjQ QO&XTu@érongdn Qu @ t ANhan quy A& (UDHR) lam kim ch inam,
y>ng th & th @ hi @ va ton tr kg Nhan quy AQ @v @ cac bén lién quan ¢ & minh &
cacqulF JLD QkL F{QWUWW ThKR +S Yj G X\ W U égigrh vitEUiah c éc
va chuyén nghi B cho nhan vién la tén ch ic & Arcelik va cac Congtythu ¥ T+S Yy RjQ

M Y trong cac m & tiéu ¢ & Arcelik va cac Congty thu X T+S yRjQ Qm @ngc @
mYW P {LawyamviE phihgvBph-P JLi FR Qi @khong co s 6phan bi

yOx fiho>e b @congva O) QkL SUFHOLN Y| FiF+& {{QR] Qg &Rap 7
tphgpcaccanhanconht8QJ Y Q KyD Nih@ghAQghkAS SKmk@c) WK
tidc+Q Yj TXI® NKiF Q KJbuXghhau phat tri QQ FiF @&nyWengi § phap

mBL 7KHR yy $UFHOLNt¥igRi#S §RIGIWhD UD F AW fMixuy @
dégddatrénnhucw cong vi €, yéu ¢ w congwEF Y] WU(ueQ’nK&uyb@kCch éng

te, gi 3 tinh (k Cc 8mang thai), mau da, ngu mg@qu(ﬁgla ho> xah Y, dant ¢, tén

gido, tu Wtac, khuy At+W [XRigtinhd éF 1@ K QJKADBnH hoanc§QK JLD yuQK
bthlynhyc8P Wm FiFK WKj@Ko¥YWNYQIKR{QJ yRjQ Y |@TchdiQ VL
tr Tho >¢ tinh tr ¥hg khac b Iphap Iu # ¢ @n.

4. CAMKA

Arcelik va cac Congtythu X TS yRjQ F RduyNrim YW P {Lawylanmvi E& khong

c6 tinh tr ¥Yag Phan bi EW Ox ivaQu@r @ bao g m c8Qu@ r®TinhdéF O QXL P
Fi QKKAX {waF ®xitontr NQ J Y jAdao nhan ph-m, co6 th Cc (g hi & h Aminh

Yj Fy FL KEu Q. V

Y Ait &hinh trong cam k A ¢ é Arcelik va cac Congty thu X T+S ¥y RjA Pk Kbinh
ynglatuyEWQr NK{QJ NKRDQ GO R hanh vi Phan bi EW OxfivaQu@r®
d a trén ho >c do ch ég t ¢, gi [ tinh (bao g >m ¢ §vi £ mang thai), mau da, ngu »n
g @ qu @ giaho»>c xa hY, dan t X, tén gido, tu Wtac, khuy At+W [ XRiginh d &,
JiQK QJKREBNW hoanc8QK JLD yEBKNhE cS8P Wm FiFK WKj@&K YLr:
ho¥WYQDJ F{QJ YyRjQ Y j@Tehdi®trihb >t tinh tr ¥ag khaccéam Ycanhanb |
phép lu 4 nghiém c@n. Hanh viQu@ rQL. QK#mx¥\ U DDV R b @k &nhan vién,
JLiP @ va vién chic nao c & Arcelik va cac Cong ty thu X T+S VR jQekbRk &
®tac Kinh doanh nao c éD $ U F HA) b I¢oi k hanh vi b @h ¢p phap va s Akhéng
y nge dung thii.

2Thttps://www.un.org/en/universal-declaration-human-rights/
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Khong Phan bi EwW Ox @

Arcelik vacac Congtythu X T+S yRjQ OX{Q T Xim@® EW Rmagiv @ nhan vién
c@aminhbuQJ FiFK ym xtbiDadngang nhau, cacquy AQ Yj FLKQKm QKDX
T @c §cac hinh th ic Phan bi EW Ox fiva thi A ton tr hg d da trén ch éng t X, gi @ tinh

(bao g >m c 8vi & mang thai), mau da, ngu >n g @ qu @ gia ho>e xa h Y, dan t ¢, ton
gido, tu Wtac, khuy At+W [XRigtinhd éF 1@ K QJKADBNK hoanc8§QK JLD yuQK
bEBhIYNhYcs8P Wm FiFK WKj@KoYWNQJIKR{QJ ¥ RTX IY@pnychinh
triho»F Wm FiF K iphipi i #£c cP X N K {Q &c @ nh 1n.

TuyEWQr NK{QJ NKRD Q@G R hainh vi Phan bi EW @x fila ton ch itrong toan
quuytrlnh tuy @ d éng, bao g m cac khautuy @d éQJ WK @xJpiaK cong cong
vi i, ti A& thii lao, thuyén chuy @, k Ulu #, cach chic, thoi vi i, quy A& ti A c 40 cac
quylhIgL Yj NKyDwyARel va cac CongtythuX T+S yRjQ PR Qt®@c§
nhanvién cé@aminh bi@ hikhc 8P [~F E u@ddrong cach ing x v @ nhau.

Nhan vién nao b phat hi th c6 hanh vi phan bi EW @ fi yAi ph § s Ab ix fily, k Cc §lén

yA hinhthicch@ dith¢S ¥QJ 7 UR @nh Mgphat hi EQ @tac Kinh doanh

Fy GtQKA(OJt@(kahlnhthlcPhanblEWG)xnb©hgpphapnao h¢S ¥QJ ym Né
VBL L WIiF yy REich®n\ it.

Nghiémc @B ¥ |ldcvaQu @r @ baog »mc §Qu@r OTinhd &

MYkhlacmhquantrl\QJ Gb ® v Enhén ph -m ¢ & nhan vién la ph 8L §n b ® sao

tuy EW Qi NK{QN@yrahanhwQu@r(j)ho>>::b¥)loc ho >c n AX Wabgrh ¢p nay

x §ra,canhanviph¥nbix iph¥W WKtFK yiQJ $UFHOLNVYTHSFR{@JI V
ludn cam k At ¥ ra khdng gian lam vi E& khong t >n t ¥ b ¥ | &, Phan bi EW ®x fiva
Qu@r@d Ga trén ho>e do ch engtY: gi A tinh (baog>mc§V|E:mang thai), mau da,
ngumg(bqu(bgla ho »c xa h Y, dan t X, ton gido, tu Wtac, khuy At+W [ X tinh

déF QK QJIKRAENnK lhoanc8QK JLD ymQKnhE c8P Wm FiFK WKjQK
ho>c ho¥YWYQDJ F{QJ yRjQ Y QT ehintrjHo >c tinh tr ¥hg khac b Iphap lu

c @n.

'R yy SUFHOLN Y| thift &4 JRVQ EW&A NK{QJ N K R Ghabkém
kahinhthl’cQu@rG)vAtthh@,Iéinéi,t‘mhdé:homtémly,b¥)|6c,b3tn¥,l¥n
d éxg ho »F § HRG

HanhviQu@ r®coth Cdifra Ahinhthi F QKmQJ NEBh&JIZIE noi, chichl

ho »F K jQ Migygay kho chil, c §ih béo, I¥nd ég, h¥nh éF  §HIDG F R Lanwy phrh
bangho»F OjP @Hhacx@thno»ct¥R QrQ P{&\g\MlUmEF WveyiQdgV
KXQJ K Qdxicih¥m. Qu@rd. Wakgneh im Ylo¥cacsdcOQu@rdL FE@J
yk\ FEQJ E&nkKg nh #n xét, binh lu #n gay kho ch i co tinhch@V OLrQ AMXDQ
gi @ tinh, tinh d & ho e s3c t ¥t; nh dng | & n6i t éF W A6nYgido; xuc ph ¥n ch ég t \¢;

nh 4 xétkhi Asnnhav Au UL WiF g ©fdég hinh §h cham bi An, binh lu #n, g fi
email ho »F W K n¥ a&/tkaRch @xuic ph ¥n ho >c h ¥th @ gia tr ic éD Q Jirkhac, ho ¢

tai i bpQJ Y @ t®>c hinh §h ch Agi i ho>e xGc ph¥n m YW Qélmo ¢ m Y
QKyP GilhuYF QKyPBLyWoc«Q Yanb ® v Eho e céc cac hanh vi ing x f
khong phuh¢S WmkiQJ W

So6b@Wxigv An Q Jacdam viEE hosccacv@Q ANKIiF OLrQ ATcomQi & thong
WKRJ NK{Qg&XemlaQu@er@

Ngoai cac hinh th ic Qu @ r ®néu trén, Arcelik va cac CongtythuX T+S yRjQ FzQ
ytranguyént3F NK{QJ NKRMDQ G¥iRmanhviQu@rdTinhdé&t¥. QkL OjP
Vi EE.

M>e duhanh viQu@ r ®Tinh d éF WaQuW OLrQ AeD¥ki @ hanh vi nh ©W i,
QKmMQJ y{LIrJhé(SmFrléd%hgmYI<nduynh@Qu@r(DTlnhde:cotthg/ra

gianh6QJ G Waeoncung ho sc khac gi 8 tinh. C §nam va né YA c6 th Cla n ¥
nhan ho »F Q &mai ph ¥n.
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Nhan vién nao b Iphat hi & vi ph ¥n cac quy t3c nay s Aph § bix fly, co th COr Qhy
hinhthicch@ dith¢S %QJ @tac Kinh doanh nao vi ph ¥n Chinh sach nay cé
thCsAblch@dith¢S sng.

5. QUY AN HoN VA TRACH NHI Bv

ToanthCQKKQ YLrQ Y @&k Rrclik va cac Congtythu X TS YR §6

trach nhi En tuan th &Chinh sach nay, th & thi va h Utr ¢ cac th ét & va quy trinh ki @n

soat co lién quan c & Arcelik va cac Congty thu X T+S yRj@np ® phu hgp v 3

cac yéu ¢ « trong Chinh sach nay. Arcelik va cac Congtythu ¥ T+S yRjQ FEQJ PRQ
mu@vathdchiEQ FiF e thi AWQyS§nb ®ringt@c 8§ Fi F @tac Kinh doanh

¢ & minh tuan th éva/ho »F K j Q Kagipht h ¢p v @ Chinh séach nay.

&KtQK VIiFK Qjtcgodhim® phd h gp v @ Chinh sach Nhan quy A& Toan ¢ w
c & Arcelik?®. N Aico s dkhac biEgioD FiF TIQKJY SKmkQ JgSacc qu @
JLD QKL $UFHOLN Y| RGF+8{ DR QW RIKV& Chinh sach nay, theo
thong | E s 6 khac bi B nay khong ph § vi ph ¥n phap luzW Y| T\ lign quan c é&a
yiD SKmkQJ W K uhtFido dhXt\cyAK k QAY ntF mX W LrQ

N A anh/chinhinth@rpuQJ Fy Kj®engo khong phi hgp v @ Chinh sach nay,
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'"HDEROOHDJXHYV

7KH IRXQGLQJ SULQFLSOHV RI $UOHOLN WUXVW KRQH
FROQ@®XH WR JXLGH XV LQ RXU MRXUQH\ :H FRQWLQXH Z
FRQGXFW GHILQHG LQ OLQH ZLWK RXU FRUH YDO XBINKEWY
.Ro 3+RQHVW\ D@QWHYXISWULRU EXVLQHVV HWKLFV DU
EXVLQHVV FRQGXFW :H FRQGXFW RXU EXVLQHVV EDVHC
DQG IDLU WUHDWPHQW LQ DOO RXU UHODWLRQVKLSV ~

J OWKLV FRQWH[W ZH KDYH XSGDWHG WKH HERDLQ \& KRE
V K R XEHX D YK DX\HV K R XS00GDW W H QWRIGREX DEVH K D Y ZRU K R XOIDYR L G
LQ EXVLQHVV LQ RUGHU WRURGDQW DG WHR SRXQE LHYH V V
FULWPBRY WD QFHVW R VIHGRGMW HERPPRQ BDQQELSOHV

,Q OLQH ZLWK RXU FRUSRUDWH YLVLRQ RI 35HVSHFWLQ
R X UH VRSQ V L EW®&MAMAH Q JWAKKDNZ® U H QHHWHAX UW MHRD N IR X B X VL Q H \
HYHBHW MHVUK RRWS U R P MVHSQUL Q FR IK®IQ H \D/D\®/ R U H DDAUHH O L D E
YDOXH FKDLQ

, ZRXOG OLNH \RX WR NLQGO\ FRQVLGHU WKH *OREDO
3ROLFLHVY UHYLVHG ZLWK WKH PRWWR RI p5HIHQHUDYV

UHIUHQFH :H ZLOO FRQWLQXH WR FUHDWH YDOXH DQC
WKD @RNWWU HITRO@VHPREUDFH D Q GHV P S®UHIPAHQLIWF WK

<RXUV VLQFHUHO\

+DNDQ %XOJXUO
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GLOBAL CODE OF CONDUCT

“Honesty, integrity, and superior business ethics are the foundations of our
business conduct. We conduct our business based on good intentions, mutual
benefit, and fair treatment in all our relationships. We are committed to
conforming at all times to the highest ethical and legal standards.”

Vehbi Kog¢

$V LQGLFDWHG E\ RXU IRXQGHU 9HKEL .Ro ZH KDYH \
VWD QGIEBREGIW XRXWPSOR\IBDIPW W DN H K DODZIDBW WK LIJKW K L F
VWDQGDUGYV

‘H GHVLIQHG *OREDO &RGH RI &RQGXFW DQG UHODWHG
HWKMBDDQGDRPWRNRUSRUBRWHHU Q DQFPH Z WIRNQ VXWKBWZZH GR
EXVLQHVV LV DOLJQHG ZLWK RXU YDOXHV DQG DSSOLFD
RSHUHDWLUHEVWHGERO

2 X8O R BORIGRE R QG XUFIW H ZKRDWMNK IRFBHHU D VLR QDO V

X BUHYHQWAHRZRUW RIPEHOFXOWIUGRGWHDVRUIH Y HOMO OLQ
JHRJUDSKLHYV

X "HWHFWAHM@ ER X BIP B R\WRYH B Q&L YHR LWRIXYD O XH YV

X S5HVSRQVH KDYWKWRRVBQYHVWLIGMHFHVWDWQFWLRQ
FRQILUPUHHD FAIHMXY WD QG REG L | FDBRS URDBKEV B K DAHO HD U G
WRRQWLQRSORYH

'H FRQGXFW RXU RSHUDWLRQV ZLWK KRQHVW\ DQG ZL\
LOWHUHVWY RI RXU HPSOR\HHV $00 RXU HPSOR\HHV D
DGRWKHVKOBY¥WOLZHWKKHPXUWHDGBIWNHY SR QMLRERHHW W L
H[DPSQ@HWHK BMWON LIARGIBDEROQIP SO R\PIGIRD NLBXV L QWL VLR Q
DFFRUGDIQWHE D R EEDROIGRIKR QG RRWH O BRWBBROLFLHYV

2XU *OREDO &RGH RI &RQGXFW DQG UHODWHG &RGH 3R
FRQGXEMNY LWARUUX SMQWRERXGHRSODBHHYV SHPWIKE@IRUP DLW L
VDIHIXDWGQGEHEWKWHN D QABYHBWH BIQDDJIJHPHQW YV

+RZHYHU *OREDO &RGH RI &RQGXFW DQG &RGH 3ROLFL
SDUWLFXODUO\ DV ODZV GLIIHU EHWZHHQ FRXQWULHYV
FRYHUMKWHS L BLWK&R GRI&R Q GXORN& R G BIR O L FLHWR/HX S K HB\G

H[HUFQBRPPRGQURBRRGBX GJIHRRPQWRMWKREMHFWLWHIULD



Our Way of Doing Business

Compliance with the Law

‘H UHFRJQUKAHRP SO L ZRWHKIUH O HOD@A G HJ X O DIWARKGN QL P X F
VWD QGODRED OO\

Employees

‘H DURRPPLWMRBGRINLADYLUR QPKIHWR P R\EHYH UVQ @ XD C
RSSRUWXQLW\ HTXDO SD\ IRU HTXDO ZRUN ZKHUH WKF
ULJERWW KRXWE U L P L @ DWHRPP L WARE IBIQ 6H D OARKI\N E R @ G L WRLLR
DOO HPSOR\HHV :H ZLOO UHFUXLW HPSOR\ DQG SURPR
TXDOLILFDWLRQV DQG DELOLWLHV :H SXW WKH QHFHYV
GHYHORSPHQWYV :H ZLOO QRW XVH DQ\WRWDPIRANRG FRAG F
‘H UHVSREWP SOR\HBINMGRRUJD QQLYEXQLRQ & K WILURMRLQL
W UDX@®H RQV

Consumers

‘H DGRSW DQ XQGHWWENQBOQJRWRBZFRQVXPH U VR WLK-DYW
DGGUHVVLQJ WKHLU @MHROWV QG B[FREHWHFW PDQQHU Z
SRVVLEOH :RIXWURHDWRPHUV UHVSHFWQRD@MWHKTWEKGOU >
FRXUW:HVW D NFHR P S O DIIUGRWRK B X VW R PHHUM. REQ@ G\U R Y VRID X W L
WKHUHWR

2XU SURGXFWV ZLOO EH DFFXUDWHO\ DQG SURSHUO\ Ol
DFFRUGIZQWWKHHOHYHIWODWORQVNHWE®LY LEAIDHR® P HV
FRQVXPHU SODQQLQJ PDUNHW UHVHDUFK WUDGH DGY
L Q BOD® X VW

X "HVFUWESH U IR U PIORMFBU R G XWFWKW R PFXQ\D\QWOD QVSDUH QW

X (QV X UWHKH.MHX | | L FILGHIERW P DRABLDAER Q V X PYRVK HX OX0Q G H U \KWRZ Q
WRV R XSUR G DRM\HFKQR QRS DEB RWLKBHQR G X FW

X *XDUDQWKBRWWGYHUWLDHWHLYDWHRWIIHQ VLB RQRWVH
U H O L J HRWK/QRLFO W X BIPXOR® L H Q WIHVDIGRIR HG L V D ER ORLMD\R U L
JURXGIVFULPLQDWLRQ

x IRWGYHUWQD/M\PHGLPQRZIRWBURPRWILEDHSORHQRJIURSK
LQVXEWKQYLRXU

Shareholders

‘H DLP WR SMKRWHBWHUHVWY RI DOO RXU VKDUHKROGH!
EXVLOQMHREHWNDWOQF U HDVAIRP SHWRENIDALQB XUURZB/KWHQW
'H ZLOO FRQGXFW RXU RSHUDWLRQV LQ DFFRUGDQFH Zl1
JRRERUSRIFDOWHHI QD QFH

Business Partners

‘H DUH FRIPELWRVHVWDEOLVK PXWXDOO\ EHQHILFLDO UH
LQFOXGXSOIHYWULBXWRWBYUWKRUL]HGSVRYLYG®RKD WYG
FRQVXOWDQWYV ,Q RXU EXVLQHVYV GHDOLQJV ZH H[SH
ZLWKYDOXHYV



Society

‘H ZRUWRZDUG 3VXVWDLQDEOH GHYHORSPHQW  LQ VRF
GHYHGRRKRM HBRAWG WR P S URWRIF L\DWD Q G FRGW U MER{ WWHW DL Q|
HFRQRPLF JURZWK DQG FUHDWH HPSOR\PHQW RSSRUW)
F X O WDXUMY &S R DWW KPR VIVP S R U MO RMH.@WWKGH Y H O R RPDVR WL H W
ZH FRQWULEXWH WR WKH GHYHORSPHQW RI VRFLHW\ ZH
DQBUWHAN HQW YV

L ORXWQQRYDW RPRIGWWR QV X RHH @W ZL QG VS MKWIR Q F H B [RX U
FRQVXFPOHARAVRFLHW\

6HHOVRREBQDWIRML F\

Government and NGOs

‘H ZLOORSWDWH ZLWK JRYHUQPHQWY DQG RWKHU
D Q & K U RBRI& IVK\FIXW U ID&/IV R F L DIV R3HW H O R 8 B Q WRWHIA VO D
DQRWKUMIXODRMKIFED\D I IHPWJLWEXVWOHYWHUHV\@WLWK
VXSSBRWL\SDEUMNARIER QW UWHEMMHIQ GRMJUR X ZK R VBIF W L YILWH. |
FDOFXQEBRWRBERE LSO BV HUHV WV

$UOHOLN VWULYHV WR EH D WUXVWHG FRUSRUDWH FLWL
RXWHVSRQVLRRVKWRALHWOQBEM FKZH RSHUDWH VXS S RRIXW
HPSOR\HHV WR WDNH SDUW LQ QRQJRYHUQPHQWDO RL
VRFIMRODLGRHERQV LIGKWD S D RWY R F LLDHV S R Q W RIUG DVPS_ X HE O L
DLG DEW L YZIL\WIKFRRKQ\F HRER PP H USXDOR V H

Environment

$V $UACH-YH DGRSMKR6 XVWDLQIEMMHRSPBQW HQYLURQPHC(
FRQVFLRXV DSSURDFK DV D UHTXLUHPHQW IRU RXU PDCQC
SULQFLSOH RI 3 5HVSHFWLQJ WKH :RUOG 5HVSHFWHG :
DFFHSWH DEZHKWYRVYOLPHRDHRDEERQVHU REEWRBQYHUV LW\

Competition

'H EHGLHY® YLJRURXV \HW IDQG FRESRWWWLRIQH GHYHORS
FRPSHWQZRIPRPSDQENVLQSNYWQBGWY SOR\BEHER Q G WHWM L
RSHUDWLRQV LQ DFFRUGDQFH ZLWK WKH SULQFLSOHV |
DQGHJXODWLH QRO IRWLRRAB H WQ BEIRE® D YWHULRRYVHTXHRB F
ERWK FRP D@ HWSORWFAKVKHDYLQHYV GRBDJH FORLWRPH
F R X Q WHRLSIWR \FHDAM Y HEQO L DIRREM L P VOMEW LR Q V

$UOHORS HFRDWHYV IXOO\ ZLWK WKH FRPSHWLWLRQ DXWKI
GHIHQAMQHJILWLPDWHS QQWHRIHW VAW ZLWK FRP SKWOWGHE
ZKHUHHOHYQRWLRF®RXOWYHF RUGLQEWHGOHOLNJIDO DQG
&R P SO L DH)FDHU W RIR®W H WA IMQIRIH U

6HH OVRRELRP SHW/IDZERQLF\




$OMF FRRQUHIFRD G B X S SQIGRIPX Q WX VDWW F X U CBWINBADIQ GHIOH |
W KQHD W R WHHQ G H U W \LEQ V D ERKLGRGLW F R B IGF R D B FRSX R QRSU
DVVEMD B VWD E RUNVNKIHBNDLQHG
6HIDOVYRR EDW U L EFOURRU U X SWOR B\

Conflict of Interests

'H H[S FIMHI® SO R\BI@ B X V L QDWW QMHRIVDYZ DN\URBFWRRGEGRWHQ
FRQIOLFMH BIQRWR HQJDJH KPLRERWOE WLRQVKLSH @MW DD
FRQIOLFWKXHZWWRRXBR/PSDQXFIX\S H UV P@IEOQ D QRA\W BB BVIW \
FRPSDIMRWLYLWLHYV

BHIOVRREDMO GRVSLVEROLW

Trade Restrictions

6RM RIWKFHRXQWUZ KVFAHRSHUDWIR VUM VWU LRFQVRRER X QW U |
FRSDQLHVSRIRR DM G WKKAHLIY RV H UL R R ¥ WIDREXY DAWMR Q H W DQ M V
FDQFHOOBPSIRRUBNRODVIOG SRVVRIEBOLWR QBFMWH LRIFRRQOLDC
ZLW K MUKHBAW U L KW URIQRIWIHR ODIRIZGW U H V WH BBWQ W R CAR B
HPEDUDR GR U U X DWIERY W FOFDZRO R VBIQ@® FIMF R P S O L B QW/KK F K
DSSOLPDEZYAEHIXODWLRQV

6 HHD O V&R E{IDONR Q HD X Q G HUR.QLIF \

Safeguarding Information

&RQILGHQWUPOWLRYWHFWHG EP FXQULEROY DQGFDE®H O
FR X Q WWHRM\H U DARVVW U DFO/KGMWIRR P SDRROLBRQMBW RFH GXBUIRW H
FRQGHQWLROPDYGERRWK DERQ I LG HQMIUP®MWAWKSDG W LHV

6 H DO VYRR BBUR W HFQVE KW D LQLRU P BWOR B\

$V YoH@HNXVSHHUVRQROPDWLRIOPED RYD DK WL Q Y QW UV D C
FRQVXPRWSWRWKH DFWLQYEWIWRFHVVHVPRDQRRKW K AR H[W
SHUP LW WMBWEWIKD\DW: LR GR QRO W/ WKRWPDWLRQ ZLWK )
ZLW KR BAR Q VR LD G L Y LRAXDZADW K DIWR GODRVFIEDY V/
6HWWOVRREDWDULYBROLF\

Monitoring and Reporting

& RS O L DZALRMKK HS/UHL Q F L ® QHM H QVOLHIPRI@ XEIX V L QUHXFAF HD VW R
GDUHVSRQVIFHOHLIWA®E Q PRQ D J H PR MA5 H U DRARLEGEID Q7LKHHA
DUH UHVSRQVREOPSOHPHQMWKISHU L Q F L SIS R U W\H GW K L F
&RPPLWVEGI\HEH D F KINWKR RE [RGB RQGXFQRBUHORBRIBE 3ROL
PXVEHJH S R UpKN OR O DRVWR®R O IZAEBI® XIOWW. VFLSDEQYIBY R D Q
LQFOXWHQPLQROMRRQR\P HQMUOHBRD BGLUHFWRQ®BRAULWLF
PDQDJHPIRQWORRE XV LQUNVWXOWRR DBRAMR KHVH SUDQBL
RW KPHDUWD G D WROLFLHV

6HIDOYRREIRGHE&R QG XE WU D VERROQ ¥\

SURYLVLREHK@MWH |IRBRHHPHWR EHHWBOMURQWFRQILGHQFH
HPSORXZH@XI IBI\DFRQVHT XRHQ R HQR
6HWOVRREROVWOHEIRRMIRYJ

9HUVLRQ 'DWH



GLOBAL CODE OF CONDUCT OPERATIONS POLICY

1. CEO PRINCIPLE

$V&R GRIK R Q G X FHW X L U HIPHHOIA/KHQ WILQJRIB D O HOX WL Q@ BW 8 D \

DFFRXQW D RRGHERIRWXFW UHVWNDBEHDFEBMKIBSHFWLYH JHR
RSHUDWQLEBRY H U ¥ XD/Q QBIY BX Q F W IDREQVILOZLLWMMLKCD R J U D SO H
&(2 FDUULHV WKH XOWLPDWH UHVSRQVLELOLW\ DQG DFF
DQBEHODWHG 3ROLFLHYV

TKLME (ZBULQFDSOCBRMVKRGRIERQGXEMPHZRHR PRWDJHPRIQV
DEFOWHIRNQHRWLARRYH U DARIPGD (PLHAN OVONS SRXIMKITRU WV

2. GLOBAL ETHICS COMMITTEE

*OREDOKLERPPLWM/BHFRXQFRQVLVNVE&® &KDL&)2 &KLHHJIDO
DQ&RPSOLRREARKLHI 3HRSO H QUHOHE DQW WDIHWDQDJHU V

a. Duties of Ethics Committee
7KK XWR AW K L RWP R.L WDAJHHH

X *OREDO (WKLFV &RPPLWWHH LV UHVSRQVLEOH IURP K
7XUNHIFOXGEK I R QHVWR GUDXMHWIGG L I XU\

X &RQVW LDV WKDBUWRBEDOO\
x &UHDWHOHBD Q WD UBWEDREOBRPSOLDQFH

X 5HQGH HVOKDEVERPSOLPREBIJHPBHIQYWQHRI WKHIVVHQWLD
HOHPHRQWK#RPSDDOREDOO\

X 6WUDWHGLEBBBWKIRPESD QRWIHBRPSOLBIQRHWYV
*OREDOFOGRIERQGARWSOLBQRHUIDPRWBR QD JBIGR Y HU VEAHMR E D (
(WK LRPPLWW HH B® FDAD\O

TKERPPLWWHH

X YJROORI\DQGQVSHFKNBIFWLYSEWRFNVDWHY UD Q VDR WU &KRHKWVL N
DQHWKLFDRIYIRIZQ W

X (QDEOWWHDVXWKEHUIRUPRBROQHWKIDRYE&ERP SO L DEWHRIQVK L
$UOHOLN

X (QVXUWNBWR SHU®/'LPHQY HV W L R DMKIBROMVHY HREO D RVIER G R
&RQGXFWHOIDGVHG &RGH 3ROLFLHV

X SURWARMMWOHEORZHUYV

X SHYLHZVLWMROQ) PLHEFURFHGRUHRER P S D Q@WH J D U G MEKIDRMG
FRPSOLDQFH PDNHV FRQWULEXWLRQV ZWHRHOQHFHVVD!

"Pleaseaeferto the GlobalWhistleblowingPolicy.
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X ,QYROIYGWKW UDLRQGUG X FD R LIRWQK LFFFOKOH VDR@ D QDJHPRRQ W
UHOHMPR®R\HHIR P BGQDPRGE HH V

X , QW KHD WHK DWW D F HZ& WKH W K LADVXKIL HRQ RMR Y H BEH@D W LR Q D
LQWH U QDMIXRODIMB\NRWY ¥ E QJXNORMBU L Q FUSIOBYE KBXEMHFW

b. Meetings

*OREHWX ISFIRPPLWWHM WHDRWULPHINFK INMPD@W HORVQMAHY Y HU\
T X D U WHHUW LRDI\Y REAH K R UWKINQX R X U

L QWKH FBAKHDAK L JUL WAL W X DRAFLFRCQLWVL VH [ S H F WAHRBR P HV R J H W K
LQVWDQWDQHRXVO\

*OREDO &RPSOLDQFH ODQDJHU LV UHVSRQVLEOH IURP D
RI WKH &RPPLWWHH KH VKH GRHV QRW KDYH YRWLQJ
UHDG PDWHULDO LV FLUFXODWHG SULRU WR WKH PHHV
FRQILGHQWLDO

$PDMRRERRPPLWWREHUYHOIWKLRBGKRURRWWDNRABGHFLVLRQ\
c. Reporting

&KLHI /HIDO DQG &RPSOLDQFH 2IILFHU TXDUWHUO\ UHSH
IURP *OREDO &RPSOLDQFH ODQDJHU DQG LPPHGLDWHO\
DWKLJK WIRVWKHOMREHG 5HYVSRURRAEWKLFV

d. Confidentiality

7KH PHPEHUV RI WKH (WKLFV &RPPLWWHH DQG DOO RW!
PHHWLRIJWKH (WKLFV &RPPLWWHH PD\ QRW GLVFORVH
UHSRWWMR QWRIBWVFXVRERQVL G HQMUPOWLRQEULGQHO LN

7KLARQILGHQWTROUWMR B QWY K H\D (DL GMAKID EW LYQ@NQ EH\R Q G
WKH WHUP RI WKH (WKLFV &RPPLWWHH 7KH PHPEHUV R
WKDW DQ\ HPSOR\HH DVVLJQHG WR VXSSRUW WKHP OLN
UHTXLUHPHQWYV

3. LOCAL ETHICS COMMITTEES

*OREDO (WKLFV &RPPLWWHH ZLOO GHFLGH WKH MXULV(
*OREDO &RPSOLDQFH ODQDJHU DQG UHVSHFWLYH &RPS
GHFLVLRQ ZLOO EH H[HFXWHG DQG LW ZLOO EH IRUPHG
&RPPLWWHH LV IRUPHG LW ZLOO DGRSW DGWHMKHRSUR
3ROLF\

SHVSHF&RFKSOLPQEHAKRWHY SR QVIREOHY ARF DWW K L8RP P LW W |
ZLOO SHULRGLFDOO\ VKDUH D®@ @QU BROWY BIQMNU @GR PR MW
*OREEDRPSOLDODDQ@BJIHU

/IRFBR®&RPPLWWHE RKAD Q GO M XUHVO DNMRHGMRED Q D J XY KV V XZH\D C
EFKDQGBWXI®DREWXKISRPPLWWHH



4. COMPLIANCE OFFICER

(DFK &RPSOLDQFH 2IILFHU PXVW KDYH WKH DXWKRULW\
URO$OPHPEHBRVWKHRPPLWVERMMOREDQGRFDQ@LAQJHV S MR
LQGHSHQ®HWRKHR®MH & XSSRUMW F HAKH QV K HAR Q G X\FRAHG. XIW L H
,QGHSHQGHQFH SURYLGHG WR WKH &RPSOLDQFH 2IILFH
VWHSAWK JXLGDQFHE&RRPLWMHHY

SHVSRQVLEL@RWEROYDOOQFBUMMROORZV

X (QVXULQQIGHSHQWIHWE®EWVHVVHAHOBEHOHIDWKRHOH Y(DMXW F
& RP P L WWKHH V XENAHHFIBA HVBEKKLVWOHBOREHWK RIXBEW KUR X

RUGLQDUYN DVVEWPHAHHYW ZAMWKRRPDRRUNGD\V

x ODNLYXJIJHVWRROPHGLDQYERYUR EXYL QSIWRF H \L\@IVG HW K
WKIMDREDO RRRBEGPOPOWHORRBBROLFLHV

X '"HILQKQIJK UDLYBSFRPHGLBIWHDO DAWWEHOVXHVYHRAWFDOBWRRKV
IRUORERRPSOLDORHDIHUWNRKLHHIDDQ GRPSOLRQIER HRIU
&RPSOLDPDIQEHHWRQAREDO &RPSOLDQFH ODQDJHU

X "HFLG RQY KHFW LR RNV D NHQWKKIHK L G D R MHK(MV K LER/P P L WDVQHEH
SURYLGLQJ M-FRHMREBW D NHQV K L@D\WQBRQFOXGLQJ

Xx 3HULRGLFDOO\ HYDOXDWLQJ WKH SROLFLHV RI WKH |
SURFHWMFRQVLGWKBOWLRQBQWHUQBWRRWDEEWTXHVW
UHORWRGOLDQFHERIQG RE KEV X H

x ([SRUW ,PSRUW &RQWURO &RPSOLDQFH Z2IILFHU V
SDUWQHUV DUH QRW LQYROYHG LQ WKH OLVW RI SD

VD QFWILR@ W P E D U JRRHGQ VEWILL RWHHW W SADKLIHH O D W IDROGBVKKULLSY J

5. GENERAL PRINCIPLES OF INVESTIGATIONS AND PENALTIES

a. Proportionality & Transparency

$QHPSORWHMHEHSXQLVKRHIBOLQG HWSURSRUWWKEBUHDEKK VKH
FRPPLWWHG ,Q WKH LPSOHPHQWDWLRQ RI WKH SHQDC
PXVEWARVDNH@ERRQVLGHUDWLRQ

b. Confidentiality

W LV HVVHQWLDO WKDW DOO LQYHVWLJDWLRQV DUH F|
DQGQYHVW EZKXKIRMIRURKW KIH) Y HV W LD D WE G IQMY\R H B VWWHKENY W H J U
RI WKKRGHRFIDWQOVWWDNHFHVVIDRWLRQWKH\GHQWQGEG\LY LBKB O
DUNLRODWKIQIJSURYDEYHVWLIDWEKBBRBVHDRKFRQILGH QAN IOOC
FRQVWDWDXQW W L R QB EXOMG W KD R ESDROGRIK R Q G KFBWP HZ R U N

C. Preventing Double Jeopardy
$Q HPSOR\HH FDQQRW EH SXQLVKHG PRUH WKDQ RQFH
VDPBFWLRE@ S HD\WXE HV D NNHQQOWRRQ V L G HRAD ®@UR QD Y DMWVAVYR U

TPleaseeferto Annex1



d. Equality & Consistency

'LITHUHQW SHQDOWLHYV FDQQRW EH LPSRVHG DPRQJ HPS
DV VXEVWDOWEDOR&RGH RI &RQGXFW DQG UHODWHG &R
GLITHUHQWLDWLRQ WKDW PD\ WDNH SODFH EDVHG RQ VW
DSSOWRIQNLIDWBQJIUD Y DIMFWVDR U V

7KH SHQDOWLHYV GHILQHG LQ WKLV 3ROLF\ VROHO\ UHOTL
&RGH RI &RQGXFW DQG UHODWHG &RGH 3ROLFLHV 7KH\
UHODBKWGE QHHWD/O XDWLRQV

6. PENALTIES

$FWLQJ DJDLQVW WKH *OREDO &RGH RI &RQGXFW DQG
WHUPLQDWLRQ RI WKH HPSOR\PHQW FRQWUDFW :KHQ \
DQG VXEVWDQWLDWHG QDWXUH RI WKH HYHQW LQFXUU
FRQVLGHDHG DY RW L QL JDDFMWRU V

&RQVHT X HRQIVIK\E VW D EW HDIRK-GY HE® OR Z

a. )XUWHKEXFDIMQBBRDFKLQJ

b. 9HUEDOQL®RFXPHQWEGD AIPEKHP SO R\ HH5MV O H
c. :ULWVDH@ LSXID AP SO R\HHETIV. O H

"ULWWHQ :DUQLQJ DQG DSSURSULDWH ILQDQFLDO
GRZQJUDGH LQ SHUIRUPDQFH UDWLQJ IRU WKH \HDU
DFFRUGLQJO\

e. THUPLQRWRBQR\PHQW

Q

f. 7THUPLQDWLRQ RI|DHPG @OR\PH@WFWLRQ DJDLQVW WKH H
W KSR GRIl &RQGXFW

$Q\ HPSOR\HH ZKR LV VDQFWLRQHG LQ DFFRUGDQFH Zz
SURPRWLRQ DQG WUDQVIHU UHTXHVW IRU DQRWKHU S
I[UHHPHO/6 SURFHGRWHNWD G L Y ILRAAKKHDY MHD U

7HUPLQDWAULR®HIDXOWFWRBXWXEVWDQWREWBGRI&RQGXF
IUDPHZRUN YLRDWHRDWLRQ WR DSSO\ D PRUH VHYHUF
PXVW EH VXSSRUWHG E\ HYLGHQFH Rl UHOHYDQW PLWLJ
LQVKIBESHQ®IJGRFXPHQWRHRBUGLQJO\

7. INVESTIGATION AND DECISION MAKING PROCESS

2QFH DQ DOOHBHFWLRQGLYW VKRXOG LPPHGLDWHO\ EH U]
RI WKH DOOHJDWLRQV FRQGXFWHG E\ WKH UHOHYDQW
&RPSOLDRQIREHFMKRXPRBQVWKXWORERRPSOLDD@RHD IMWUIEHWHUP I
ZKHWKHU DQ LQYHVWLIJDWLRQ LV UHTXLUHG DQG LI VR
WHDP



$O00 LQYHVWLIJDWLRQV RI D VXVSHFWHG &RGH RI &RQG
&RPSOLDQFH 2IILFHU ,QYHVWLJDWLRQV PD\ EH KDQGOH

$XGLMSDUWPRHBEWEHKDQGENGHFHLHUIWHUGDE QVRFHVWLJ
VHUYLFHYV

,Q LQVWDQFMAMKHEKIHHIWWRQ V UDLVLQJ D FRPSODLQW DG
EUHDFKHG WKH &RGH RI &RQGXFW DUH EDVHG LQ GLIIH
WKIDW&ERPSOLRQERBQ GWKLERPPLWIWRRB KHHRJUDBKMH WAK H
SH UV RIOY HVIRISYEHU H D FW KRR GRIE RQ G KEWV DG VG Y HVW L JI D

KHUH D *OREDO &RGH RI &RQGXFW DOOHJDWLRQ FRQFH}
&RPSOLDQFH 2IILFHU KLPVHOI KHUVHOI RYHUVHHV WKH
PD\QRW KD QG OH ¢&DWHE MR RZQ\Y RISU V

7KIRPSOLDQFH PNWNKEPKWKH OHWDIQUSFR/P LWOWEYHVWLJ
UHSRUW WKDW FOHDUO\ OLQNV UHOHYDQW DOOHJDWLR
&RQGXARPDUIWKGJIHY L AT JIWHFEBPHSBEBOWLHYV

7KH&RP P LWW KHEH W H U PLLAXGHLWY LSGDQOD0 WQALGIVW H U P LIQHL W B0HQ
HPSOR\HH EUHDFKHG WKH &RGH Rl &RQGXFW WKH &RP

IURP WKH &RPSOLDQFH 2IILFHU LQ ZHLJKLQJ XS WKH HY
QRW WKDW D EUHDFK RFFXUUHG ,Q DOO FLUFXPVWDQFL!
EUHDFK LV VXEVWDQWLDWHG WKH &RPPLWWHH GHWHU
UHFRPPHEMWHERPSOLDQFH 2IILFHU

'KHQ GHFLGLQJ RQ D SHQDOW\ WKH &RPPLWWHH VKRXC
DQG UHODWHG DJJUDYDWLQJ DQG PLWLJDWLQJ IDFWRL
MXGJHPHQW LQYROYHG WKLV PXVW EH DSSOLHG LQ JRI
REMHFARIONH. VW B QWL U D\S &8 H RVIFKAVIDQRRW LR Q V

/JLQPDQDJRKMUPHPEHRMWK&RPPLWVDAMD ISB WAVKHADWHH Y LH:
DQGHFLWIIRQYURFHW? DMRHRIE HRIW K WMIHDIFQ & RP P LWWRHEH U
PD\KRZHWNMURERUSURFHHGBKBWWDJUHMKGSDUWLFPBMDGLYRIQ VI
DIIHFWHWH) EHFRIXPH R@IOLFWHUHVW

8QGHU QR FLUFXPVWDQFHYV DUH WKH IROORZLQJ HOHPH
DSSURSWRLQRWLR Q

a. WKRHY H KR GRIO RZHU IR U PROMEB GLYHBSOR\HH
b. WK B PRMWKD\MPS® RALM FDH P E RW H S U H V HR NSO\ IRYCH

8. DISCIPLINARY COMMITTEES

7KH 'LVFLSOLQDU\ &RPPLWWHHV WKDW DUH HVWDEOLV
FROQWUDG®WRRFOBIDE TXLUHPHAMY SR Q VR BH@MH X UWG WK H
GLVFLSOLQDU\ DFWLRQV DUH WDNHQ LQ DFFRUGDQFH Z
ODERU DJUHHPHQWY :KHQ LI WKHUH DUH LVVXHV WKDV
&R Q G YOFQME) H O D&R-GEHR O L FLBIYG ENWKEBRFLRUFLSOR@BBLW W H
&RPSOLDQFH 2IILFHUV PXVW EH LQIRUPHG DERXW VXFK
WUDQVSDUHQF\

6LQFH &RPSOLDQFH 2IILFHUV DUH HPSOR\HHV RI WKH &R
DQG &RPSOLDQRH $UDbIHGUN DV EHLQJ UHVSRQVLEOH IRU
RSHUDWLRQV SHUWDLQLQJ WR WKLV 3ROLF\ UHODWHG
DERWWH GHFRIVWK@EVFLSOLQDU\ RRARDMHYVHH



9. LOCAL LEGAL REQUIREMENTS

7TKLYROLFAEBGIDSSOERQVLGORIFOBIDOTXLUHWHK@EPWVUHT XL L
GHYLDWLRQV ,I VXFK D GHYLDWLRQ RFFXUV LW PXVW
UHSRUW

10. AUTHORITY AND RESPONSIBILITIES

7KLAROLMXE O LK HG H/GILIRDI &R P S O L CHBEHJ W IH)@WKER P SD Q\
LWHVSRQRHRO/HK UL G R RSO D Q WHIHR IOWER \DIO/MBWP SOR\HH V

&RPSOLDQFH 2IILFHUV DUH HPSOR\HHV RI WKH &RPSDQ\
&RPSOLDZOQIEFRUWBUOHOVEHLQ@HVSRQM.ERADLWRWUKERP SDQ\T
RSHUDWHRE QDWW KO L F\

7KLSROLFNEBGISHULRGUFYQBEMEKBEVVLIQHIDDQ&RRPSOLDQ
'"HSDUW WHRQW X¥WRHP SO LDIQF K RUBYLVHG ODHNMXDQRWLRQV

ANNEX1 -

Elements to Consider Mitigating Factors Aggravating Factors

$1R LQWHQWIRRQ $&OHDU LQWHQW ZLC
FRPPELWHDFK GHOLEHUDWH

$$FWLRQ UHIOHFWASFWIZDR@BODQQHG
VSRQWDQHRXYV, $&RHUFLRQ RI RWKHUV

RYHUV LRKYWRY H
$&RHUFLRQ
PDQDJH PMR R BW
Y LR O RW LVR&RIG H
RERQGXFW
$16RXJKW DGYLFH RI
JXLGDEXFW WXLV
QRSWRYLBEBOHKHDU
RZURQJ

Intention and
Planning

YLR O RWIKBRGRIERQG X AW

E\f5HWDOLDWRU\ WKUHD\
RWKHUV IRU BRRQVFHQQD Q)
1, JQRWDM'LFH SURYLGHG

$t1HZ WR
> PRQWKV@
$-XQLRU UROH
DXWKRULW\

FRP|SDQ\f0DQDJHU RU DER)H
OHDGHUNKERBQVLELOLWLH
ZL WK 3G9 RRAD Q G D W&RSG HRI|
&RQGXHIOXFDWRWQRYLGHCG
t/RQYHUYLQJ EXVORWDNRQLQWHQWI[LRQ
HPSOR\HZHWK | D LJQRUHG
VWURQJ UHFRUG F1IRWHKHUBMYHD FK
LQWHJULW\

Employment status
andawareness of
the Code

FOROXQWDULO
WKHRODWLRQ
FFRRSHUDWHG

UHSRHQALBBV V XHV
I$SWWHPSWV WR REVWUX!
IXOL@YHVWLIDWLRQ

Conduct and
co-operation

ZLWEYHVWLJIDV
$$FNQRZOHGJH
SH UV REPLDOX U H
GHJUHFHRRIW UL
$)LUVW RIIHQHR
WKIRGH RI &RQ

VLRQt1R DFNQRZOHGJD®N
G SHUVRQDO IPRQWWHW
KL#GRVHV D FRQWL®BRWE
NLRQWR $UoHOHMSR R \IHWMW
H XQGHU

GXFW

Qw

RRQ
3 UL

Impact

$1RILQDQFL D/OR
$UOHOLN

$t1R RWKHU D
FRQVHTXHQFH
$U 0 H O H\P SIORVH
RWKLUG SDUW

O RV Y0 D W H IWLIQIDGLFALO0F W
$3HUVRQDO JDLQ
GYHUSGYHUVH FRQVHTX

WWOHOLN LWV HRM&Q
iIHV SDUWLHV LOIESRGXQH
|HY H[WHUQBDBVWLJIDWLRQ

HQF
R\GH |

9HUVLRQ 'DWH



GLOBAL WHISTLEBLOWING POLICY
1. GENERAL PRINCIPLES

$UMWOLN LV FRPPLWWHG WR VXVWDLQ WKH KLJKHVW SRV
ZLWK\LKEHRPSDQEKWLQRSMUDWRRQGWEP D[LPLDB ® DL Q WD I
&RPSDQ\TV DELOLW\ WR HIIHFWLYHO\ PDQDJH WKH UHS
EHOLHYHV UHDVRQDEO\ WKDW D SRWHQWLDO EUHDFK RI
3ROLFLHV H[LVWV LQ WKH ZRUN SODFH WKHQ KH RU VK
WKHWKLFV KRWOLQH

TKEKLVWOHPEREDQENME HXV HFER Y H BIRQWV ILPGH R S UWMORQWH-W K L
DFWWFK DV

X UHORAK O REMERIERQGCRRVMBEHO BWBEROLFLHYV

X 8QODZR®WR UG WUV X LYULLRADRIDRQ P LV P D QD JHB EXQWHN K H
FXUUMRERVLWILE QL | KPPOQWEEX E B HD RWHKD | HW \

X J)DLOXWHWRPSQLWKWDWXRERWUYDWQRRXQ W WIKHM o H GXIDN/
RSHUDWLRQV

X $QRW KOHW IZKULW EY MIUKBHYP SD RSV UDWLRQV

2. PRINCIPLES

a. Definition of Whistle- blower

$ ZKLWORHEHV DQ\RQH ZKR FRPPXQLFDWHYVY DQ DOOHJIDV
LQGLFDWLQJ WKDWLQFRRSQKDRRVDMR WKH *OREDO &RGt
&RGIROLFLHV

b. Protection of the Whistle -blowers

7KFKDUDVVRHQWW LP LRDDVQ\RQ@MD LV DFR Q F HWQR W R O H DI\VE H
LQGLYLBRNOEJGDVFORIXWUWMH W MKHRQRQ\PXWO HWYX HAJUHH
RW K H UFW ¥ HOLLQ\RWMWE L V F RAKHIGIH QRN KEHD R Q \ P R IVV BAGDRHZ H U V

$OOHJDWLRQV DQG FRQFHUQV QRWLILHG DQRQ\PRXVO\
211LFHDMDQ\SUR S H ®F\F R U GDIOMKKHO R EDFOGRII& R Q G DFEMB H O D W
&RG3IROLFLHV

KLV VEOR Z i G fNSVIR W HERW KSR P S O L DIQEFN QWD H V V

X 7KHEKLVBROMHDHIUHMEH. GHIEB W L |

X ,GHQWLILLWVEWWLRQWHBIDM RXESSURS ODEWOHR UF HRIH QRWDR \
LQY HV WLKIHYWRBI Q V ZW K3 VF O RVIXB HH QW O\

X ,GHQWLILWH\NGR® D Z

&RPSOLDQFH 2IILFHUV DUH DXWKRUL]JHG WR BORIMHFW H

| URW KM K L8RP P L WPV IR . HLUNVX FSKU R W HLFBVHLTRXGH VW H G



'H DUH 1¥X88PLWWHIRWHFWEDRZRUO HD Q3. OMK H BIW]RI@HU D
WRZDUGBXWBFWY DLPHG BMRRAENWVZKQ VIQOBIYRXUDEOH SR

RPLVVULRID UW KAKIL VW O H EGRZLVQLI . )XQO-DODOAR. R Q
x HPSOR\PHIRWHG XUH
HGXFDWUPQRBQRIHV\AHRQDIRSPHQW
SURPRBMR@NY DO X DWTRORORRW KWL W O H
GLVFLSPHRDXYDEBHQDOWLHYV
ZRUNERQGLWLRQV

WHUPL@®RMWER®\PHQW
HDUQLFRPSHQVRMLRQLQJIV

SD\P HROMVKER Q X DWW KUHH W L UHPIMVD XL W \

GLV SR \RIW/UL B QWARHRAN KZHRWONV VL IQPHQW V
IDLOMWBRHDV XWRY R VEH FW RMAIKHD U D V VEWRGMSHHW VR Q V

DUHIHWWDRB®D QG D WIRGLRDBP L Q LRMULHR @ WWRIXS{ D P L Q DVMRVR/(H V \
WKIRUNELOLW\

X X X X X X X X X X

c. Reporting Channels

$OOHJIJDWURRYFHBREEHUHS R UWHKIGR XWIKHW K L FR W O Z&H FKV

DGPLQLVWHUHG E\ DQ LRIBUMBHSQGRQMEHWKZIMEK FRQILGH
VHUYSBRY LGRIRWRRYOU H O DAVRIPG O L R I E A MUR/Q D BSAHR KD GO L
RWKHRQFHUQ

"KHQUH SR UWWWEM K LHFRW OZKQHHW K HW K: H ER W K3HK R QW KLHFQ IRU P D

PD\

X :DQWRWMRKDKHYV QIBDPBQBR QWIDAFRUPDNEHRDPLOR Q\PRXV

X 6KDUH KLV KHU QDPH DQG FRQWDFW LQIRUPDDQRW EHL
LQIRUP DWRLHF®R PP X QL FVWHGH QQW K IF\D VHUWMOENQ FRQWDF
LQIRUPDQW GLUHFWO\ WR UHTXHVW WIQN LQNHNVDMIIDR\QL

X -DQWRKDUHV IKHDWPBQERQWMIAWRUP RW IR @WKKH VHUYLFH

SURYLBXWRWRKDZHWK oHQOQWLWVDV$HUOHPDRFRQWBDRMAUYLF

SURY MIHHT X B @& L WLR A D © D W LRIPHTHHH

TKNHSRIFWDQIDHUMHVDLOUFHOLNDV#HWKIAHFEWRRBO QHW
2727 HWKLEV O D@QHOVHOM SRRREHYUYHFL I LFOWVIQ\WHESU RG XFW
FRXQWULHYV

3. PROPER USAGE OF THE ETHICS HOTLINE

, W VKRXOG EH QRWHG WKDW WKH (WKLFV +RWOLQH LV
XVH® RHSRBHYW QSN VH@QLRB HG LW WHMWERN. RHS UR S HIUJHS\R U W
VXEPLWWHG WKURXJK WKLV VHUYLFH PD\ QRW UHFHLYF
DVVLVWDWHH XL OHRGE D RWKRWWERPSD Q@HSUHVHQROMEH H
FRQWDFWHG



4. AUTHORITY AND RESPONSIBILITIES

7KLSROLPSXEOLVERISGoHOHNODQ@RPSOLDOEBUW PBIQ®W K H
&RPSDQVUHVSRQVRE®WXUWRHARPSOLIZQWWKBIROLE\ DOIOWV
HPSOR\HIQVYYLRODRVWRQV 3RIOQGI\ X QG VF LS OEQDIREW P Q G
LQFOXBHQBLQDWLRQ RI HPSOR\PHQW

&RPSOLDQFH HIHBPOBVHBWKRIRPSDQ\ MMSHREKENKNH | / HIP®
&RPSOLDROQEWBYEHLQ@HVSRQM.UERELWRWKERP SDQRISHUDW L
SHDMQ L QUKRARO L F\

7KLV 3RZQIOM EH SHULRGLFDOODV VIHNQHI HE& cBHOXKH HJID O
'"HSDUW WIRQW >ERHP SO LDIOBKHRUHY LOBBY DBGXODWLRQV

9HUVLRQ 'DWH



GLOBAL ANTI BRIBERY AND CORRUPTION POLICY

7KURXJK WKLV 3ROLF\ $UOHOLN DLPV WR GHFODUH LW
FRUUXSWLRQ DQG WR EH LQ FRPSEWDEFKW\ZOWEKVD3SOL
LGHQWLI\LQJ DQG DYRLGLQJ SRWHQWLDO EULEHU\ DQG
DQGBGHSXWDWLRQ

1. DEFINITIONS

Briberyy $ SURSRVH WR JLYH RU UHFHLYH ®DQ\WKLQJ RI
LQIOXRBEM DR KU RBSGEYWD Q WDHE X VL QMY QVBREWIORWLRQ VK

a. ,PSURBBYDQWD@HGY D QWRKHRBK o HIDQ & LRENX V L Q3DUW QU H \
QRMWSOLARQWQWOHG

b. SRUUXISWOXREBKEBWRY LGOI IHYID\PHRW UR P ZV MAKKDHL AR |
LPSDFWMWXMNUYDNH YD QWDNKHUUL FEROLWR & Qo H OR MRIYH I
SUOHOLNTV EXWVW@HM L W

Business Courtesy: $ % XVLQHVV &RXUWHV\ LV DQ\ NLQG RI JLI
RU KRV SLWD O LRBE $VIRQSXEE®R \DH/ V R F LA WBEX V L QHHWH/Q W

Charitable Contributions; 9ROXQWDU\ FRQWULEXWLRQV WR DQ\ RU
LG D\ZK W KHRDSW FW L @ H QL W

Facilitation Payment: ,Q RUGHU WR H[SHGLWH D URXWLQH VHUY
V P D®\ P HRMGWYRH F XRUBF F H O MKDHWIH. WRR 8 B WDBRAW RSP \ L § DWW\

Sponsorship;: $Q\ DFWLRQ ZKLFK LV WR PDRBVKQSIFPWK R U
DFWLYLWLHVY WKDW DUH RUJDQL]HG E\ DQ LQGLYLGXDO
H[SHFWIVYWIDWEUBRYLGH EHQHILW IRU $UOHOLN

Government/Public Official: ,W LV EURDGO\ GHILQHG WR LQYROY
LQF O XENQRML P IWMRAKER OO R ZLQJV

(PSOR\RRUND@RYHUQER QWYX PKS XE @LIA FISIRA\L FHP HQ

(PSOR\IRWIRYHU QB KQMHHYW HUSULVHYV

(PSOR\HRHE\R O L B0 F DRIRHYL AMOL.G G DG DW H V

$Q\SHUVRQRL\D WO HJ LV ODGPLYH. V \R WIXNVGLLFR D IOW QRI@ U H L J

FRXQWU\

$Q\SHUVARK@XOILSXEOLF MR DMNRIUFHERG QW U\

X -XGJHWXBHPEHRWWKRHULFZKGAR UNWQWHUQRWKRBQDQDW
FRXBRWRUH L J QF RW DWW

X OHPEHUV RI WKH LQWHUQDWLRQDO RU VXSUDQDWUORWD
D SXEOLF GRVWHLIRUFRXQWU\ LQFOXGLQJ SXEDONHA USULY

X $ FLWL]HQ RU IRUHLJQ DUELWUDWRUV ZKR KDYH EH
DUELWSDRFAHREK VR WARG R WGRHHIV DO @ HG D'DS X W H

X 2IILFLPWWSUHVHQ@RDW DRSBQW HUQRW X8 Q D Q DRULFOALLPD W

W K ODWEH HHQV W D E EIDWKRED Q Q W H U QDI IHRHPHI@ W

X X X X

x



Forms of Value )RUPV Rl YDOXH WKDW FDQ EH XVHG WR IDFL
OLPIWWIKEROORZLQJ H[DPSOHV

*LIWV +RVSLWDOLW

x +LULQJ )DWRBKMWV RI *RYHUQPHIDQ\20DEZVDDYG UHIXDW
WR EULEHU\ RU FRUUXSWLRQ PD\ SHUFHLY HRXHWLQPH
2IILFLDO DV EULEHU\ ZKHQ WKH KLULQJ FRUUXSWQOD H
*RYIWPHQWLFLDO

X 'RQDWLRRVW EH UHOXFWDQWO\ SURYLGHG ZLWKRXW
GHFL\RULRQHYSHFWRWKWVROBRSHQVRMW KRIUW RHHFLSLHQW

X 6SRQVRU¥EROVRUVKLS PD\ EH D W\SH RI YDOXH WKD\
DQ P SURBSHIQ@H I LW

X 2WKFH\ISHRBD O XH ENHRWS R DWW L YUMEDWDIR'S O H WIR R GDQ G
RW KMWIDEHBEHUFKDQGLVLQJ SURJUDPV

X

2. GENERAL PRINCIPLES

$UWOLN ZKLFK LV DIILOLDWHG ZLWK .Ro +ROGLQJ $ 0
&RPSDFW E\ ZKLFK LW LV DLPHG WR ZRUN DJDLQVW FRI
'LWKLQ WKLV YLHZ $UOHOLN GRHV QRW SHUPLW RU DFF
IURP ORFDO SUDFWLFHV RU UHJXODWLRQV $UOHOLN GF
SD\PHQWVW¥LOL®DWHRGW QDS S U RSB WDONEHQ W H U W DALR) © HROQW
LQY R O $H G HAEDNLQ FW\D H

$UOHMAWGHRPSOLDIQBED S S O L POEAWHE EGINAM F O XVGHIPE) R UH L J
&RUUXSW 3UDFWLFHV $FW 32)&3%$ WKH 8 . %ULEHU\ $
HYHERXQWU\ LQ ZKLFK $U0HOLN RSHUDWHYV

W LV UHTXLUHG IRU DOO HPSOR\HHW ILEMHO ®MHMN WURDE F
DQQXDW¥LV

L QFRPSOLAMQMRDRWUHV $0WH Q/ENHS X QL VKWK& RXBIK HBB OV X U K
LQFOXGLQJ EXW QRW OLPLWHG WR WKH IROORZLQJV L
SXE O XM KR IV HW DRIMHKIHR R @ X L KUXV HLGWV KAHR P P L W IR HRQUWKUHH V X C
RIDFULERN KH S UHVH QWD W IHEWL Q/EH L] RU HQ D QFFH.Q @D V L ¢
IURP RU SURWKGHRRPPUWPHQW RI D FULPH

7TKRBROEP\QH/ XS SOH P HAQWKIER FRIED L J DAKIL FORNHR UHW U L QVIKHEQ
WKH REOLJDWLWRRVVVIRER/FEZMMW IR KDY VURIUXODWLRQV

3. RULES

a. Gifts, Meals, Travel and Hospitality

3URYLGUUDFFHSWLQAPHDOW U D YRHB QW H U W DA BIPHHEW \S D U W
LQDSSUR SHN.HHNAHIDR VN U Q PHIQWILIM]FKD QR® QL P S U RBSHIQH I L
LV VLWWWO\ SURKLELWHG 8QGHU VRPH VSHFLILF FRQGL
RIILFLDO RU DFFHSWLQJ D JLIW IURP D WKLUG SDUW\ PC
DQ&RVSLWDOLW\ 3ROLF\

i Pleasaeferto the Global Gift and HospitalityPolicy.
dPleasaeferto the Global Gift andHospitality Policy.



b. Hiring or Engaging Government Officials

(PSOR\PHQW GHFLVLRQV PXVW EH EDVHG RQ YLUWXH
LQIOXHQFH 3XEOLF 2IILFLDOV 7KHUH PXVW EH DSSURYI
SURFHVMDNQRZIQPLOHPEHRUGHVLI@®HB3XEOZIFLFLMOHHNL Q
HPSOR\FMDHMDUWHOL N

*RYHUQRHQWHDEMKLURIBQJIDIWEHU I RVUHU Y WRKHOWWY BOHJLWLP
EXVLQHVV EX$SUBRMHUR Y WGKADBW

X 7TKHUNQRH[SHFW DWKIDREHUVREHL QHWDEQWEB&RPSDQUQ
H[FKDQBBQLP SURSHURIEKW L RBG/YD Q WRRKIIRYHUQPHQW

X 7KHMHUVRY DREMHFWXDBOM QRELUEV H URIW KAHJ L WUHHUTDOL R B C
W KUHH O B\RM GW LR Q

X 7TKHDORWHHDUHHDVR QDE®RIQ V L \2W WEKEHR UNQ @& KBIHO D W
SHUVRQYV SURIHVVLRQDO TXDOLILFDWLRQV

X 3ULRISSURYDREWDLQMHREPWKXVWDLQDELGRRW S R U WH. U
'LUHFWBQ&MHHIJIDN&RPSOLDIQEFH U

c. Grants, Donations and Sponsoring

3URYLGLQD@N G R(BROQVRWRRES R FH UHEBAR Y H U Q PH IQ W RILAD
UHWRIDQLPSUR®NRBS URK L E LWHKHEG/CEL F \

d. Third Party Relationships

$SSOLFDEOH ODZV UHJDUGLQJ EULEHU\ DQG FRUUXSWL
SD\PHQRD\G 6 LUHEW&RPSD G\WPSOR\IRHVQ G L UWKWER DO JHQW
FRQVXOWDQW GLVWULEXS\DRI \RWH B Q H \RAKW DWW K HUGF W
$UCHLRNROOHFWLYHO\ 37KLUG 3DUWLHV"

7TKLUG 3DUWLHV PXVW EH LQ DFFRUGDQFH ZLWK WKLV 3
EULEHU\ DQG FRUWBDSMWGRQGXBD GLONIHQFH RQ WKLUG SD
ERWK EHIRUH DQG WKURXJKRXW WKH EXVLQHVV UHODW
SURVSHFWLYH MRLQW YHQWXUH SDUWQHUYV DFTXLVLWI
PXVBH FROQGWRIWVWGFRWHXBWORWLNG V

$ U o HROXLWW H Q7IKOLIBHD U WNRLGHIVA

x DOHJLWERDMQMHVNE G ODIRMHHUYLRWKIHRRGWRYLGHG

X W KU LMW KWH U YDBKER R G V DRDME R PB U N\YHDWD X H

X WKHKLBGUWVHYDOXDWBHSSURSDLWBHSOLFRVEXRGLOLIHC
SURFHIVRP @ QAL EBI@BRUUXSWURSHFWLYH

1RUHODW L\RQR/XEHEH VW D E OAIMKYIK/AK L BG UWKRKDWRWLEDYH D
VXEVWDQWLYH LQWHUDFWLRQ ZLWK *RYHUQPHQW 2IILFL
LQWRH BRUWA TV E D HANIURMAED WIPESXWDWLRQ

$ ZULWWHQ FRQWUDFW PDGH ZLWK 7KLUG 3DUWLHV D
DSSURSULDWH ODQJXDJH UHJDEIGLEHUD 0Q ® FRO UBCSENDLR
LGODFH



e. Transparency and Accuracy of the Books and Records

7 K HiD L OW R H HO5F F X UIDQAGHU D Q V ERRHIGIVE. Q D QUFHL DRIEIGHVD FRKIY\
FRXQWULHVY ODZV HYHQ ZKHQ QR EULEHU\ DFWLRQ LV
SULQFLSOHV UHJDUGLQJ LQWHUQDO FRQWUROV ILQDQF
W D NLHQQA/RRQ V L G HUDGWK R GEHEQ V X WHKEBWO HOHLRR Q V UMABE ®IL D Q |
ZLWKQBULLEHU\ ODRBYXDP® MRKQY HAG

X $OMLQRBRNFFRXQ@WR LFOI® W KGRF X P HRWHD WH G | URPL GAKIDLOL
SDUWLHV FXVWRPHUV VXSSOLHUV HWF VKRXOG EH
DFFXUDWHO\ LQFOXGLQJ FOHDU H[SODQDWLRQV VR Wk
X QG H U WWKIHQBX VLW VR & B DRIBHUD QVDFW LR QV

$Q\ DOWHUDWLRQ IDOVLI\LQJ WKH QDWXUH RI DQ\ WUL
VLPLEORDRPHUFLDO UHFRUGYV

4. AUTHORITY AND RESPONSIBILITIES

7KBROLMXEOLKEWHG®G H/GILKRD &R P S O L CHBAHJ W MHM@NWER P SD Q \
LV UHVSRQVLEOH IRU HQVXULQJ WKH FRPSOLDQFH ZL\
DGGLWLRQ UHJDUGLQJ WKH &RPSDQ\JV SRVLWLRQ IRU
LQFOXGLQJ WHUPLQDWLRQ RI HP SRRP\SE QMQ WD FIHKDWL R
FRQVLGHUK®DUBOBPWHG SDUWLHV

&RPSOLDQFH 2IILFHUV DUH HPSOR\HHV Rl WKH &RPSDQ\
&RPSOLDOQEFRIBUOHOVNEHURY SRQMLERBD LW RWKBIRIPSDQ\
RSHUDWHRE Q/\DW W& KQRO L F\

7TKIBWROIZEBKWBHULRGLHFDIOHBAMGSU o H O L ND (&GRS O L LHSAIHU W P H
WR HQVXUH FRPW®®IFOUWHHLOBBM) G UHIXODWLRQV

9HUVLRQ 'DWH



GLOBAL GIFT AND HOSPITALITY POLICY

1. APPLICATION

7KLV 3ROLF\ FRQWDLQV UXOHV WKDW DUH DSSOLFDEO
UHODWLYHV DQG RU WKLUG SDUWLHV DIIHFWHG E\ RX
FRPSDEAWKBEWLY LVHDR®DR Y HU Q PRIQIDIQA ] DMKER GHP SOR\H H
SDUWQHUV VKDUHKROGHUV VXSSOLHUV DXWRQVXHG
DFWLG@EHRREGU o HORSIOR\HHV

2. GENERAL PRINCIPLES

8Q G HAH U WRDLLLGF X PV WHD[G R B'Q J1IQ VDD &K R V S L WDIJGELAWF\H S WIDE © +
FRPPRQO\ XVHG WR LQFUHDVH WKH VWUHQJWK RU PD
EXVLQHVV DVVRFLDWHV

7 KL3WR O IDFS\S O L WYAMIMWWR X DAKIHRR V

X $UOHEPISOR\HHWR UDFF HSWWARY K LSJIBU WW. RN S U H ¥ B QWD QN
EXVLQHVV PBRIQW RQIDIVGRWKHR Q FRMWX LYV 3ROLF\

X $UOHOLN HPSOR\HHV LQYLWH LQGLYLGXDOV ZKR DUH
HYHQWYV WR $JUHbSHUOEKN Q QFHR/QYWHI BK H®U o HIOR.SIOR\HH W7 H L\
KRVSLWQDLLWRE K SDE VEHHFD RWHK B UR | H V \FLORSDIMIRH\S U H V |
$UOHGIHUV KRN S L VDIIBLRWAS L VRVO DW L ] PW WREQI@HOLN HP SC
D UGIRWKAR Q F RWX3IR/O L F\

,Q VRPH FHUWDLQ FLUFXPVWDQFHYV JLYLQJ RU UHFHLY
WLFNWMR/YR UDMMEXOWNKYIBDQRDXEHFRQVLGBEHGS WIOW®HR F F X L
RFFDVLRQDOO\ DQG GR QRW H[FHHG D FHUWDLQ DPRXC(
DFNQRZOHGJH WKDW GHDOHUV DXWKRUL]J]HG VHUYLFHYV
VSRUWY HYHQWY WKDW ZH KDYH VSRQVRUVKLS DUUDQJ
WKDW WKHVH LQYLWDWLRQV DUH PDGH DV D UHZDUG E
LQIRUWWBUHOHYDQW GLUHFWRU

+RZHYHU LI RITHUV RI JLIWV KRVSLWDOLW\ RU WUDYHC
PD\ FUHDWH SRWHQWLDO FRQIOLFWYVY RI LQWHUHVW EHW
ORFRWOREDMZNQWHIXODWRRYHUTXHQWIORIWHFHLYLQDY G
KRVSLWDOLW\ DFWLYLWLHV WR IURP WKLUG SDUWLHYV F
HISHFWHG

"KHQVHW VWISQWKHHO D W L R Q WHKKSS/EU WLEBINO X EX@R WLPLWR G
FXVWRPHUV YHQGRUV WKH IROORZLQJ FULWHULD PXVW
UHO DWRRGH U QRHQMZKHQHHGHG

7KH JLIW RU KRVSLWDOLW\ PXVW QRW EH LQ WKH IRUP
SURPRWHPSOR\PHQW

7TKKHFLVWROQYWH UHFHULUYWRYS L WRDBDMOW\

X LQIOXBQEHFL\PIDRNQRQURNLP SDF®ULQHEXN VQHVV

Xx EH GHVLJQHG WR REOLJDWH DQ LQGLYLGXDO WR DF
EXVLQHVYV

X LQIOXHRQUEMDVRQILFGKBIS SHD URQFH O X H GRLOGIDE XV Q H \
UH O D W LIZR QAKHISSIDE W \



X DIITHFWHQIONGMSHBA SHQR UPDQEEH. IRBNEGHFLVLRQV

x EHLQWH QUERHY X@REWD LRYRVWDERVQQRIBYRYLBQPBSURS
ILQDQFLDO DGYDQWDJH WR $UFHOLN DQG RU \WUKHDWIR
RWKH DZDUG P DR @&WWIQDHOPH

7TKRLIWKRVYS LWR WXIKMRP L QD O RPXKWNUT

x EH SURKLELWHG E\ ODzV UHJXODWLRQV L H )&3%
% ULHEHHUSRUUX SYWASBROLFXBPREULEHY SHLRNE B RNV

x GDPDJH WKH LQWHJULW\ DQG UHOLDELOLW\ RI $U0OHC
SDUW\

x EULRUo HIOQLB RV U HISXW IF ORX/EGEL F O \

X EHILYHQUHRAHLYHG \BNQBEER®SHWALVGIGERFHV V
x EFSHUFHDYBUGERWRPPLVVLRQ

x FRUUHWBRSQG YL QHHDBFP Y Q WOQF H U WMDL\QN

3. GIFTS

"KLOHYLRQ@HFHLYLQUY @B QD JHWKR XODGZ DEWL QIR U MK® R X
FRPSDHRRDLO

a. Monetary Limit for Gifts: KLOHLYLRDQG®HFHLYLQMWP SOR\RMNVW
HQVXWKH ORM KIHL I RO RMFH 186’ IURPLQVRKXKUBG@OBUBIOZD\V
RQRIIQRRRUWKBRQFBBHDBW U UH I1LXEWMW X UH

b. Receiving Gifts Beyond the Limitt ,IDQHPSORWHHFHLIFHWVWWD ORRUH
WKD&B' KH VKRXVWPPHGLDMWHRMUPHYVSHRWRIPYSHO L D2 HH-H L
&RPSOLRAQERALZ R UAL WAKKWHH F L SR IMGKXAM. WVR J H WY HHHUF LHBLHA WHRU
U HWW KR MWW KVFH Q GRRWW DNW RWKIHHFLSNHASWWQUBHFR®GRSHU
,IDSSURSVHQWH&BEHA QIRUBHGD USUQHALINQ &RV S L W DXOAHWNK

NLOAXKXDE@MNIRWH

c. Giving Gifts Beyond the Limit: ,IDQHPFS®R\HHM. @ HHWRLY BJLIY\D O XH
PRUWMKB®' KH VRHVUOWHFHWXSHUHD S S URMWIKIHHOHEZRR SO LD C
211LFHLWY LU o HORDNORX V H KEG G L DAXRHIEHSU L P DARIAMLGHUHG

4. HOSPITALITY

a. General: % XVLQKRWVSLWIREHWMLSPHNINHWURQEBW UHQJWKKI®
EXVLQUHWODWLRQWEKKSYQBBYW QHILHGIPS OR\IPBVDFFHBW
SURYLGH KRVSLWDOLW\ IRU SHUPLWWHG EXVLQHVV SX
LPSURYLQJ U H DD RIQQSOUWBYQ H U V
*LYLRWHFHLYRQS L WW B UWLRMWOVE FKRV SLWD O LW\

x LARFFDVLRQ DA W WK B &R BVIKH DRABMAKEEKD WHXYU-DQON V

X LORMIYHQ DFPNWBEWHGBRIRWLFNEDFN

X G R HMRAY HD W H UF H SWKIDRQQ G L Y LIGYUIREIH LWA Q W MWABOHHG H U H G
W U H D VRRBGQWF R X QW

fiPleasaeferto the Global Anti BriberyandCorruptionPolicy.
6 “Single source” covers all the related parties including but not limited to customers, suppliers, authorize
representatives, managers or stédffheseparties



X FRPSOAIH®WIKQV SHF DILFGWM XIGWHE R O XR\O MWWKAHR ZE8 UPD WH
VHBENO RFODDODV\QGBGHJIJXODWLRQV

b. Prohibitions: 7KHROORWILNQHRVYKRVSLWDAHYBBFHSRBGORYLG!
lURPWKRSD® W ICHOWD WH

X KRVSLWK®DWEHSHUFHDWHREP RG H U QWKRR Q G L\ VRKEIX V L Q H \
HYHQW

x DFWLYLWLHV WKDW GR QRW FRPSO\ ZLWK *OREDO &F
3R O L RIVAKAX O VRWWHKAHR X Q W @IKH.WKKIHL | YWSIU R Y LKGRH/GS L \E R IOALKAA
GRQRMRPSDLVWIRFDO QO WADRM®ES O L BHE® 8 DVRLRIQ V

FRX QW @KLVWKKKRY S LW DDAMHS RUE& RYLGHG

X KRVSLWHKBDMAAN HUFHDYH @ U ERMHR EM H RVKUSTHE W \

X KRVSLVWXIBLDAE HI R W K$IH UV RPRLEUE HQ HRLIVQH P SO R\IHDHP L O\
PHPERWFOFRMVRFLDWH

X KRVSLWEBMWHBZYVSH F DILFGW M XIQG WHIRO XFAO MWKH OR 2
OLPLWAHENOIR FFCDODWQ GHJXODWLRQYV

c. Monetary Limits for Hospitality:

Xx 8SSHPWDWDQDJIJHP&HOW SHEHUVRQ

X $CRONKHB OR\HHNH)SSNS RDQDJHPHQW
L 7XUNH\ 7//SHE8HUVRQ
LL2WK&RXQW&E'HV SHEHUVRQ

d. Record Keeping: (PSOR\WPKXVNWHHEKREZQ HFRIRE&QVSHDBWBRY XU |
H[SHQG LDWXRH L DMWHMI® \KRV S LVWEDARIYWEBEHBUR QEHKDROISUOHOL
5SHFRUGNODWRK®YV S L WIXYNWRQWWK@&@DPHRIWKBDUWLFLSDQ
RUJDQL]DWWK@WH SWKHINRIDQXBEOW SRV HV

e. Approval: /LQH ODQDSHHBYSURYDO VKRXOG EH UHFHLYH
DFFRXQW EHIRUH D KRVSLWDOLW\ WDNHV SODFH ,Q IDK5
OLPLW WD OH Y EB@QDABISHBW RAKIROEAHGHFHLY HG

5. OUT OF SCOPE GIFTS

,W LV RUGLQDU\ IRU VRPH RI $UOHOLNfV VXSSOLHUV F.
JLYH RU UHFHLYH LQYDOXDEOH JLIWV SUHVHQWYV VXFK
WRWDO YDOXH XQGHU WKH VSHFLILHG OLPLW KPISORBGLH
ZLWWIK@ RRWKHKY L QRHS/HU D WKRQ VY LR HFH LW KGNMHWAX VW
EH YHULILHG WKDW WKH\ KDYH QRW EHHQ RIIHUHG WR
FRX0OKGDVRQDEHUY AEHDY HCD YWKQHE L W/IR@Y O XWR MHKXKG IPHQW

$UoHORSIO R\HMHWYWL YRHU H FHIWYW R | WRASD® V8 URWY WGKIRGHWHL | W

Xx GRHV QRW OHDG DQ XQGHUVWDQGLQJ WKDW WKH SDU
GLIIHUMWQW DMORE DIMRE X V L Q B M WSWHBRHD Y R WHHGJRIVV D O H

X JLIMWQRMRISHUVR@RRLEHQHRLMOHPSOR\IDH LPNPEHIFORV|
DVVRFLDWH

(P S OR\HNHKWR XMX® W KHG L 8 OIFVIMWWKK MHOPAH P E HVQ' BR Q V XW K HDPW
WKH ZRUNSODFH

JORZHWHR QVLGRHHNIMH R REMRKIHR/OL F\



6. GOVERNMENT OFFICIALS AND GOVERNMENTAL ORGANIZATIONS

$V PRVW RI FRXQWULHV LQ ZKLFK $UoOHOLN RSHUDWHV
JRYHUQRHQRWLRBROLW [[FRVOIEHUVRAWBY WRDLRWXVWDLC
EXVLQAMMPXP FDUHHPWZIMH @ DROH V

*LYLQILIW S UHYV KR WSWRIRYIHW\Q P HQWIURLYLIFQ O RAH G

X WKMUDQVD¥WPRBQZDWMOR FIDODWQGBHJIJXODWLRQV

Xx WKH JLIW RU KRVSLWDOLW\ LV QRW RU LV XQOLNHC
NLFNEDFN

X WKUHH D VRRILY L\QKH. IW S URHW RQS\L WY 8 DO\ FUDBIBR FXPHQW
ZLWRQWDBQRGIHIHDS S URR&O\OWD L QDEE R UWR D VHUVHF W
DQ&RPSOLDIQERHU

X &RPSOLPRQEMDWYH T X WERQSE RAOPR ESORP SOLDRGBEJHWIRUH D
G H F L \RUIRSS U BSYIRY LLEAHIEHR X Q@Y H O

Xx WKH YDOXH DQG WKH IUHTXHQF\ RI WKH JLIW RU KF
H[FHVVLYH

X WKHHUDQVDBWREBEHO R UNBMIEH FR X @REREIPGHFRUG YV

7. ROLES AND RESPONSIBILITIES

$UOHOLINVQG RV S L WIRIDLWNS XEOLVEKI$GoHOHNDDQ @RPSOLDQ
'HSDUWPHQW DQG WKH &RPSDQ\ LV UHVSRQVLEOH IRU H
E\DQ@AWP SOR\HEVYLRO RWMLIKR O ZEVOBVXQ W FLSDEWXBYRQ G
LQFOXGHQBL @D WMPBQR\PHQW

,Q DGGLMDR@GLQJ WKH &RWSRQ\JRIUSIRFLY HUB@B QRUDSVL Y |
DIJDLRYYWRBARPSOEBRBWYREXYJERQVLAHUKEGD DA O BWH®/ L H

&RPSOLDQFH 2HLEHHY RSB¥RKQAGWHBHED @ DROFGSQLDQFH 1211
SUOHWRN HVSRQRPROQH W RUBIERBSD RS\HUD WHRQWW KIRIOL F\

7TKLYROLFNEGISHULRGUHDYOBEHEKBVVLIQHIEDDQ@&RPSOLDAQ
'"HSDUW WHRQW X RHP SOLDIOBKHRUHYLVBBWVQGBHIXODWLRQV

9HUVLRQ 'DWH

%Government/Publi©fficial is broadlydefinedto involve avarietyof individuals,includingbutnot limited to thefollowings:
+Employeesvorking atgovernmenbodies(suchaspublic officials, policemen)

+Employeef governmenbusinesgnterprises

+Employeef political parties political candidates

«Any personwhois at alegislative,administrativeor judicial positionin aforeign country

«Any persorwho fulfils apublic service for doreigncountry

«Judgesjury memberor otherofficials who work atinternationabr supranationatourtsor foreign statecourts;
+ Members of the international or supranational parliaments; individuals who carry out a public duty for a foreign colunling inc
publicinstitutionsor public enterprises;
« A citizen or foreign arbitrators who have been entrusted with a task witharhtation procedure resorted to in order to resolve a
legaldispute;and
« Officials or representatives working at international or supranational organizations that have been established based
internationabgreement.

%An individualwhois or hasbeen entrustedith aprominentpublic function.



GLOBAL COMPETITION LAW POLICY

7KH YLRODWLRQ RI FRPSHWLWLRQ ODZV PD\ KDYH VHUL
DQG HPSOR\HHV VXFK DV KHDY\ ILQHV FRPSHQVDWLRQ
FRXQWHEPS®R\RBVEHOLDERWU L P L\QIDEF W ) RQWK HV H D V RIDW

$UOHOLN[SHFW DOO RXU HPSOR\HHV DQG EXVLQHVV SDI
ODLIQ[DP S ®NWKSHJ D F WILRFOVE W P 8 H WQ. IVINREH O R Z

X $QWRPSHWLWLYH DJUHHPHQWY RU GLVFXVVLRQV ZLV
FX VW R PHUWY VS KV RS H U MWMIG\ | | H O H QRADKHI R G X RW L
GLVWUEKDWQRQ

X ([FKDQJERBSHW LWHLONHYILRUHP D WRRBS HW LW R UV

X $EXVHGRPLQIROM/WLRQ

1. COMPETITION LAW COMPLIANCE MANUAL
7KLAROLRAXSSOHP BQWKEHEP S HW/IDW& RPSOL DG KNDIOL FR QW D L
GHWDL@RGPDWLRQ

2. AUTHORITY AND RESPONSIBILITIES
9LR O DRWLIA®/O ZEV BVIX@® MW F L SDEWD@EDO WEH QB L RBIWSRR\P H C

&RPSHWLMQARIHW KHP S O RRHWHKSHR PSDRQRS SRLE WW&KIL HH J DDOQ G
&RPSOLDQFH 2IILFHU RI $UoHOLN DV EHLQJ UHVSRQVI
RSHUR@WHUWDW®WKRRFOLF\

7KLBROLF\ DQG &RPSHWLWLRQODDZD&ORZIOIOD EH UHYL
W K HPSRI W LOW QRQMIRQ V XERHP SO LDIQBIKRUHY LOBBWQSUDFW L FH

9 H UV LIRWH



GLOBAL DONATION AND SPONSORSHIP POLICY

1. PURPOSE AND SCOPE

7KH SXUSRVH RI WKLV 'RQDWLRQ DQG?3PeIBRQVRUWRMS
VWDQGDUGYV SULQFLSOHV DQG UXOHV WR EH FRPSC
&RPSDQLHV ZKLORQRPWNRQY DQG6RORMIGLIQLISY ,Q OL
VWURQJ EHOLHI WKDW FRQWULEXWLQJ WR WKH FRPP)
VXFFHVERXWOLQHVY $UOHOLN DQG LWV *URQGBWER®SD
6RQVRUVKLSYDDWR VXSSRUW WKH FRPPXQLWLHV LQ
RSHUDWH

$00 HPSOR\HHVY GLUHFWRUV DQG RIILFHUV RI $URKOI
*URXS FRPSDQ\ VKDOWKFWREW\3ROLF\ ZKLFK L¥UDRKOL
*OREDO &RGH RISBGRKGXNFWQG LWV *URXS &RMD® LWN
QHFHVVDU\ VWHSV WR HQVXUH WKDW DOWRRWKMNQ
DSSOLFIRPGWLVEK DQG RU DFWV LQ OLQH ZLWK LW

2. DEFINITIONS

“Business Partners” LQFOXGH VXSSOLHUV GLVWULEXWRUV D
UHSUHVHQWDWLYHYV LQGHSHQGHQW FRQWUDFWRUV DQC

“Donation” PHDQV YROXQWDU\ FRQWULEXWLRQV LQ PRQH)
VHUYLFHV HWF W R UL FGKIDWLIGXDBWYH HQWLWLHV Vv
DVVRFLDWLRQV DQG RRIWRKQU]QWDBQRILWQLYHUVLWLHY
RWKHU SULYDWHOHIWDOSXEDLEWLHY RU RUJDQL]DWLR
SKLODQWKURSLF FDXVH VHUYH WKH SXEOLF LQWHU
ZLWKRXW D FRQVLGHUDWLRQ UHFHLYHG LQ UHWXUQ

“Group Companies” PHDQVWKH HQWEWLHK WKH &RPSDQ\ KROC
LOGLUHFWXDPRRIHKDUH FDSLWDO

“Ko¢ Group” PHDQV .Ro +RQGIDQUG FRPSDQLHV ZKLFK DUH F
LQGLUHFWO\ MRLQWO\ RU LQGLYLGXDOO\ E\ .Ro +ROG
OLVWHG LQ LWY FRQVROLGDWHG ILQDQFLDO UHSRUW

“Sponsorship” PHDQFWRQWULERMRBEAORULOQN.QGLQFOXGRRGV F
VHUYLAHWVRILY O QHQWR WWURXIR WWDJIDQDUWLVRALIFDO V!
R UF X O WXFE\D OY W\E QU H W KRIEQL Q V W L WEHALHRI @IYOH E @/ FM\GR M R |
YLVLEWGRWWU IDHVE LHQRBGHUG6SRQVRUNKUISHPRQAKDWVRH
Q D P MV R/ KHH[ W HADKGHD W R WWHKUHH O D W LLREDVBKILBQHG KHUHLQ



3. GENERAL PRINCIPLES

K

LOH PDNRQDWLRQV DQG SURYLGLQJ 6SRQVRUVEAS

&RPSDQLHV WRNMWUH

7KH\ FRPSO\ ZLWK LWV LQFRUSR UDBXIVWR @ RVR FOXLPRH. QWH\C
DUWLFOHV Rl DO\ WKHVWU R QY LOIWPLLRVEN WIHKAH | RHUQAHKU D ¢
$VVHPEO\ DMK®WRDUG RI 'LUHFWRUV RU VLPRQGDUWER C
*URXS &RPSDQLHYV

7KH\ FRPSOD @®8BIOLFDEOH OHJLVODWLRQ LQ W M ®1X
LWVRXSRPSDQLHYV RSHUDBXKAV QRMORXRGRRWHG \W B UNHHOH\
OHJLVODWLRQ FRRBIM® 8 WFD P O DH W\KDRS\WWKLH D E O H

7KH\ @RW FRQIOLFW ZLWK WKH YDOXHV R UDBRPRIARKEL
&RPSDQLHV DQGLRARKPIMDDFLSOHRQDFACKSVWHERERNO &F
RI &RQGXFW

'RQDWLRQV DQG 6SRQVRUVKLSY VKRXOG EH GRFXPH(
OHJLVODWLRQ
'RQDWDR@ESRQVRUVKESVIBEDQWH R W E \FBV BG&REXFY G
RZQHG$HDLHDQBWWRXS &RPSDQLHYV

7KH 'RQDWLRQ DQG RU WKH 6SRQVRUVKLS LV

, Q

SURSHUO\ GRFXPHQWHGI[PKIQIRHYRBPWD®RQLESURSHU
DGYDQWBHB®HRUWVHG IRU WKIHDRXUBRPHRI FRUUXSWLR
QRW RIIHUHG LQ FRQQHFWAR@MWUZDWW D@&QMAEAVRU
RSSRUWXQLW\

QRMDGH IRU SROLWLFRODSROLIRMVHD Q  SRID LSARICFLIDOL FS
JURX®WXQLFLEDOIRMHUQPHQW RIILFLDO HLW K WK LG
SDUW\

QRW IRU WKHDEHEBMMWVWRU RUIJDQL]DWLRQHGKREK G
HWKQLFLW\ QIHQIGRHIDOUWDOLJLRQ UDFH DVHRUDO R
GLVDERIWDLW\

QRW GLRIHEWOGLUHFWO\ XVBIGL AR KXPIKQVRY YLRRD WL
WREDFFR D@GE RIOFOMH DG BRXIVQH QWKW RQPHQW

DCGCGLWHRKQBERYGHLVWRHEGLWEBOQWO LN OV D OLVWHG FRI

7XWN VKDOO DOVR HQVXUH WKDVRQWMH RGBS HY G HRLAW |

*H
*H

QHUDO $VVHPEO\ DQG WKH 'RQDWLRQV JUDQW HMBRGW K
QHUDO $VVHPEO\

4. IMPLEMANTATION

LW LV WKH ILUVW WLPH WKDW D 'RQDWLRQ RU 6BRQ\

LWV *URXS &RIP@GDIQIYRW ®RIKDWRG SDUW\ WKH IROORZL
FRPSOHWHG EHIRUH VLIQLQJ D FRQWUDFW DQG FR
DFFRUGLQJ WR WKRIPSOHODHYDWMWQDWXUH FLUFXODU
DUWLFOHV RI DVVRFLDWLRQ

SWo

« ¢« @& o]} 'o}(olv puv& '0} wE]E] EC v JEEE%SE]}V Wlo] C



] WKMVUDQVDE@QMLRIPWMH GHSDUWRMWEKWKDWKKEHSDUWF
UHVSRQVREEUD FRPP X QL FDWGRSRR UV K DSXU L W B/UHRS R \
FROQWDLQLQ@HVFULSRMLREHSODQQMKBH IRUWKHIXQG\D QG
LQIRUPDWH RIMU G MWOKHUHOHY IHQW LWQDPH DGGUHWHQLR
PDQDJHPHRWNEM XEPLWVMRHED REOQRPPXQLFDWSRQWRRQ
D FRUSRUDRMCHIHD Q EUDQIGP SDFW VHVVPHIQDFSRQ VR U DRI
'RQDW IHR'@ O X DIRUR QW KH H O HY\B QBVQ V D EWFLIRUY IRKGE\ D
GHSDUWPHBWSRQVUROHFRPSDQEUBQ FRPPXQLFDWLR
6SRQRUVKLUSM VH[FOXGHRPWKLYURFHMD®PSORXU FRPSE
VSRQVRURRWEDOO WHDP EUWBGWKH %HNR
*ORERRPPXQLFDWBRQWFRQ®XBWWOLPHQDRLQ DIVQ &Y H
GLOLJHRERXWKSDUW\W KVIOMYR SHD Q Gi [D P L QFHR/U S R KD VWM R
LQIRUPDWVERXWW DNHKRDGEQHIDWQHEMVIURPS XEOVEXUFF
IRBHOLPLQDU\ H[DPLQDWLRQ

JWKHHTX VU@V KHHVROWKH Y D O X CDWLHRYQD O X 3\R M IGW LW KK
SURFHWWRQWLROVIROORZABFFRUGXQRMW KD SSUR WDE C
VSHFLILHG EHORZ

+RZHYHW WKH HPH@®WDRULRQ RU 6SRQVR WWKKBE B\ KADUH
D PDWHWUPBSORWHWKHROEUD @®GRO*URXBRUSRWPWHLQ
DGGLWLRQ WR WKH VWHSVPO\ERYEH WRMWLUHAGHWWR
&RUSRUBPWHQG &RPPXQLFDWLRQV DQG 6SRE\VRWYKI
*OREDO &RPPXOHEDUMRBYW

)RS RV UV K MBKEID U WIKHDWD@WLHUY R U L WDAI K & H PGIKOWVD D QADR) B
FRQGLWLRQV

JRU 6SRURUVKLSASRQVRUMGWLWXVWSURYLGWKH *ORED
&RPPXQLFDWSR QW FSHRYWQHE RX P HQ W DIWHERK@®@ WR\G H R\D
UHSRIWWF PDX EH UHORIY DN RWKHU GRFXPHGQWVGRIQF
FRPSOLDRDIFMIKVKHS SRQRUVKRSUHHP HOOMWVRRQV SUDFWL
SRVVLEWHWKFARPSOHRIMRCMS R QV RRUHERWS URMHFRAR ZH Y H
WKH VSRQWRHUBI®/ D UHFXUUHQWWKHKSRQRUVRUSHHPF
VKD\OHON IRUWK VDIQHS FRIMVHUIHMW XHQF\ R1 UHSRUWLQJ
6XSSRUMRFXPHQWNVVXIFRHLSWYV [PX& W QERHS MF HIVFW R M Q V
GHSDUWPRKGW UDQV D FPXIVREKN ERRNHG DFFR U G DZLMHW K F
UHOH®B QMW ODWLRQ

'XH 'LOLJHQEFSISUR YHD[® FXW DRGIRO OR ZSXR F H V VKD/O BH
GRFXPHQWHG WR EHDRWGHERIFRSODXGEW UHYLHZ ZKHUH
$ UHS PUWWR@DIWDRGSRQVR WDWFKALISY L @WE @ ¥3XU S RWGIWDL /G
GXHSLOLJWOINX OWYDKVHQMRHIDDQ@RPSOLDRSBUW PLHQ
.Ro +ROGLQJ DBQ DQQXDO HEDVWKH *OREDO &RPF
'"HSDUWRH GWoHOLN
$UOHORMEWAURX&RPSDQVHKHRXIR® OREHR O OR DISGU RWADDY H
DFFRUGLQRQYBE LRKQHDPRXQWV
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