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Céc dong nghiép than mén,

Tin twdng, trung thwe, ton trong, binh dang va minh bach sé tiép tuc la nhirng nguyén
tac nén tang clta chung ta trong sudt qua trinh phat trién cta Arcelik. Chung ta dang lam
viéc trong khuon khé ctia bd quy tac rng x&r dwoc xay dwng trén co s& phu hop véi cac
gia tri cbt 16i ciia nha sang 1ap cta Tap doan Kog, Vehbi Kog: “Trung thuc, liém chinh va
dao dirc kinh doanh vwot tréi 1a nén tang thwe hanh kinh doanh ctia ching ta. Hoat déng
kinh doanh cla chung ta dwoc dwa trén muc dich tét dep, cing cé lgi va déi xt binh
dang trong moi mbi quan hé.”

Theo d6, B6 Quy tac U’ng xtr Toan cau da dwoc cap nhat, giai thich, huong dan, dinh
hwéng vé cach ing x@, nhirng van dé can lwu tam va nhi*ng hanh vi can tranh trong
hoat dong kinh doanh, nhdm dap &ng véi mé hinh phét trién - mé rong cla tap doan.
Toi mudn nh&n manh rang, viéc thwe hién theo cac nguyén tdc chung mang tinh toan
cau nay la cuc ky quan trong di véi chiing ta.

Trach nhiém cGa méi nhan vién la phai tdng cuwéng nhan théc vé tm nhin chién lwoc
cta Arcelik “ Tén Trong Thé Gidi, Pugc Thé Gigi Ton Trong”, nhdm lam cho céng ty
phat trién tét hon ma khéng anh hwédng dén nguyén tac trung thwe va tao ra chudi gia tri
dang tin cay.

T6i hy vong méi nhan vién cta Arcelik sé lwu y dén B6 Quy tac ng x&r Toan cau va céc
B6 Chinh sach lién quan, da duoc chinh stra v&i phwong cham “Tao ra cho moi nguoi”,
nhw 1a mét cdm nang hwdéng dan va la ngudn tham khao dang tin cay. Chung ta sé tiép
tuc tao ra nhirng chudi gia tri va nhi*ng sw khac biét voi kinh nghiém hang dau, nhe vao
nd lwc tuan tha va thwe hién bd quy tac (rng x&r ndy cla cac ban.

Trén trong,

Hakan Bulgurlu
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BO QUY TAC NG XU’ TOAN CAU

“Trung thue, liém chinh va dao dirc kinh doanh vurot tréi |a nén tang thuc hanh
kinh doanh cda ching ta. Chung ta tién hanh hoat dong kinh doanh dua trén
muc dich tét dep, cling c6 loi va déi x& binh déng trong moi méi quan hé. Ching
ta cam két luén tuan thd cac tiéu chuén phéap ly va dao dirc cao nhat.”

Vehbi Kog

DBuoc dinh hwdng béi nha sang lap tap doan Vehbi Kog, tap doan chung ta c6 nhirng
gia tri cdt 16i, nhirng chinh sach va tiéu chuan rd rang nham dam bao cho nhan vién va
cac bén lién quan ludn ludn hanh déng trong nhirng tiéu chuén dao dirc cao.

Tap doan da thiét 1ap Bo Quy tdc ng x&r va cac Bd Chinh sach lién quan dé thuc hanh
nhirng tiéu chuén cao vé dao dirc trong khuén khd quan tri doanh nghiép nham dam
bao hoat déng kinh doanh phu hgp véi cac gia tri cta tap doan, tuan tha phap luat, quy
dinh tai quéc gia noi chung ta van hanh hoat déng kinh doanh theo dinh huwéng cia

Khudn khd Bd Quy tc Png x&r cé ba nhan té tru cdt van hanh:

e Ngéan ngira - lam viéc dé gén két van hoéa chinh trwc & moi cdp dd va moi khu vuc
dia Iy

e Phat hién - khuyén khich nhan vién I&n tiéng va thé hién quan diém cho nhirng gia
tri cda chung ta

e Phan hoi — cong ty c6 cac cong cu dé diéu tra va néu can thiét, x& phat nhing vi
pham da dwoc xac nhan voi ’céch tjép can tiéu chuan va nhat quan, va st dung
nhirng gi chdng ta hoc dwoc dé cai tién lién tuc.

Tap doan thwc hién hoat ddng kinh doanh vé&i sw trung thwc va tén trong quyén con
ngwdi, cling nhw lgi ich cGa nhan vién. Tat ca nhan vién va Bbi Tac Kinh Doanh cla
chuing ta dwoc ky vong ap dung nhirng nguyén tac nay va hanh déng pht hop véi ching.
Nhirng nha lanh dao ctia ching ta c6 trach nhiém lam gwong véi thai do tich cwc dan dat
nhan vién va dwa ra nhitng quyét dinh kinh doanh phu hop véi Bd Quy tac Ung xt&r va
cac B6 Chinh sach lién quan.

Tiéu chi ctia B Quy tac Ung x( va cac Bo Chinh séach lién quan la thiét 1ap tiéu chuan
trng X, dau tranh véi tham nhiing, d@m bao con ngwoi dwoc ton trong, thong tin dwoc
dam bao an toan va xay dwng nhirng tiéu chuan cho céc giao dich véi bén ngoai.

Tuy nhién, Bd Quy tadc 'ng xt va cac B Chinh sach khong thé bao ham dworc tat ca moi
tinh hudng, dac biét 1a véi sw khac biét vé phap luét gitra cac qudc gia. Néu cac tinh hubng
cu thé khéng dwoc nhac dén mot cach rd rang, tinh than cta Bd Quy tdc Ung x{r va cac
B6 Chinh séach phai dwoc duy tri bang cach st dung thdng lé va phan doan dung dan dwa
trén cac tiéu chi khach quan.
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Pwong 16i Hoat déng Kinh doanh

Tuén tha luat phép
Cong ty va ca nhan nguwoi lao dong nhan thirc viéc tuan tha phap luat va cac quy dinh
lién quan nhw 1a mét tiéu chuén téi thiéu toan cau.

Vé&i ngwei lao déng

Coéng ty cam két méi trwdng lam viéc thiuc day sy da dang va co hdi binh dang, binh
dang vé mirc lwong cho cung mét cdng viéc, noi ¢o sw tin twéng 1an nhau, tdn trong
quyén con ngudi va khdng phan biét déi xtr. Cong ty cam két diéu kién lam viéc an toan
va lanh manh cho t4t c& nhan vién. Cong ty thwc hién tuyén chon, tuyén dung va thang
chtrc cho nhan vién dwa trén tiéu chi duy nhat 1a nang lwc va trinh do chuyén mén. Céng
ty s8n sang thwe hién nhirng nd lwc can thiét cho sw phat trién méi ca nhan. Cong ty
tuyét ddi khong st dung lao déng cwdng birc, budn ngudi hay lao dong tré em duwéi bat
ky hinh thirc ndo. Céng ty tén trong quyén tw do thanh lap doan thé cla nguoi lao dong
va quyén tw do tham gia vao coéng doan.

Vé&i ngwei tiéu dung

Cong ty dat sy hai long ctia khach hang 1a tiéu chi hang dau, giai quyét nhu cau va ky
vong cla khach hang mét cach chinh xac va nhanh nhét cé thé. Cong ty dbi x&r voi
khach hang theo tiéu chi ton trong, binh déng va lich thiép. Céng ty nghiém tuc tiép nhan
khiéu nai tr khach hang va ngay lap tirc dwa ra cac gidi phap xt ly.

San pham ctia cong ty phai c6 nhan hiéu rd rang, quéng céo va truyén théng mot cach
chinh xac va phu hop, dwa trén co sé tuan thd cac quy dinh hién hanh. T4t ca cac hoat
déng marketing (xay dwng thwong hiéu, 1ap k& hoach nguwoi tiéu dung, nghién ciru thi
trwéng, quang céo thwong mai, tat ca cac hinh thire vat dung hd tro ban hang) phai:

e Mb t& dac tinh s&n pham mét cach chan thwe, chinh xac va minh bach

o Dam bao c6 du thong tin d& ngudi tiéu dung co thé theo d6 hiéu dwoc day da cach
st dung san phadm va cac ham y ky thuat ctia s&n pham

e DPam bao rang cac hoat déng quang céo cua chang ta khéng gay phan cam va
khbng sff,dung tbn gido, dan tog, van hoa, khgynh,hu’é’ng tinh duc, gi&i tinh, tudi
tac, khuyét tat hoac phan biét déi x&¢r nhém thiéu s6

e Khong quang cdo trén bat ky phwong tién truyén thdng nao dwoc biét dén nhw 13
noi thac day bao lwc, khiéu dam hoac cac hanh vi xic pham.

Vé&i cb dong

Cong ty huwéng dén bao vé quyén loi cha tat ca cac cb dong. Cong ty cam két tao ra
nhirng md hinh kinh doanh ddy manh nang luc canh tranh va tiém ndng phat trién cta
minh. Céng ty tién hanh hoat déng kinh doanh theo cac nguyén tac dwoc quéc té thira
nhan vé quan tri tét doanh nghiép.

Vé&i d6i tac kinh doanh

Cong ty cam két thiét lap méi quan hé cling c6 Igi voi cac dbi tac kinh doanh bao gom
nha cung cap, nha phan phéi, nha ban 18, nha cung cép dich vu dwoc ay quyén, dai ly
va nha tw van. Trong giao dich kinh doanh, céng ty mong muén déi tac kinh doanh sé&
hanh ddng phu hop véi cac gié tri cda minh.
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V&i xa hoi

Coéng ty hwéng dén “sy phat trién bén virng” trong cac van dé vé xa hoi va mai truong.
Cong ty sé phat trién cac dw an nham cai thién nhirng tiéu chuan xa hoi, déng gop vao
sy tang trwdng kinh té bén virng va tao ra co hdi viéc Iam Van hoa, nghé thuat va thé
thao & nhirng yéu té quan trong nhét trong sw phat trién cta mot xa hdi, vi vay cong ty
sé dong gop vao sy phat trién cta xa hdi, noi ma cong ty hoat ddng kinh doanh, bang
cach hé tro nhidu sy kién van hoa va nghé thuat khac nhau.

Trong nhi*ng cai tién nhdm dap (rng nhu cau ctia ngwdi tiéu dung, cong ty sé ludn tdn
trong nhi*ng méi quan tdm cla ca nguwoi tiéu dung va xa hoi.

(Xem thém Chinh séch Tai tro Toan cau)

Chinh phu va cac Té chirc phi chinh pha (NGOs)

Cong ty sé& hop tac véi Chinh pha va cac té chirc khac, bao gém truc tiép va théng qua
cac co quan nhuw hiép hoi thwong mai, trong qua trinh phét trién cac dy thao phap luat
va nhitrng quy dinh khac cé thé tac dong dén loi ich kinh doanh hop phap. Cong ty sé
khéng hd tro cac dang phai chinh tri va cling khédng déng gop cho quy ctia cac nhém
ma hoat doéng cla ho dwoc tinh toan nhadm thuc day lgi ich cia cac t chirc chinh tri.
Arcelik phan d4u tré thanh mét cong dan doanh nghiép toan ciu dang tin cay, va nhw
la mét phan khong tach roi ctia xa hoi, thwe hién trach nhiém ctia minh déi véi xa hoi.
Céng ty Gng hd ngudi lao ddng tham gia vao céac té chire phi chinh phd. Trong nhirng
tinh hudng doi hdi sw doan két xa hdi, cong ty xem do |a mét phan cuda trach nhiém xa
hoi dé té chire cac hoat dong hé tro cong cong khéng nhdm muc dich thwong mai.

Moi trwong

La Arcelik, chiing ta 4p dung “Phat trién Bén virng” va céach tiép can co y thirc vé moi
trwéng nhw [& mot yéu ciu cho triét ly quan tri cdia chang ta. Trén co s& nguyén tac
“Tén trong Thé gisi, Duwoc Thé gidi Ton trong” da dwoc ap dung, Cong ty chap nhan
trach nhiém déi véi bién déi khi hau va bao tdén da dang sinh hoc.

Canh tranh

Cong ty tin twéng vao sw canh tranh manh mé& nhwng céng bang va hé tro xay dwng
phép luat canh tranh pht hop. Tat ca céac cong ty, dbi tac kinh doanh va nhan vién sé
hanh ddng dwa trén nhirng nguyén tac canh tranh céng bang, quy dinh va phap luat
hién hanh. Viéc vi pham phép luat canh tranh c6 thé gay ra nhirng hau qua nghiém
trong déi véi ca cong ty va nhan vién, vi du nhw cac khoan phat hoac yéu cau béi thwong
thiét hai nghiém trong. & mét sé quéc gia, nhan vién tham chi cé thé phai chiu trach
nhiém hinh su.

Arcelik hop tdc mot cach day du véi cac co quan quan ly canh tranh, trong khi bao vé
mot cach nhat quan va manh mé céc loi ich hop phap cta minh. Moi lién hé véi co
quan quan ly canh tranh (bao gdm, trong trwdng hop c6 lién quan, cac tda an qudc gia)
dwoc phdi hop bdi Phong Phap ché va Tuan thi cta Arcelik, Trwéng Phong Canh tranh.
(Xem thém Chinh séach Luat Canh tranh Toan cau)

Héi 16 va tham nhiing

Arcelik khdng cho ho&c nhan, bat ké la trwc tiép hay gian tiép, viéc héi 16 hodc cac loi
thé khoéng chinh dang cho muc dich kinh doanh hodc muc dich thu loi tai chinh. Khéng
nhan vién nao co thé dé nghi, cho ho&c nhan béat ky qua hodc khoan thanh toan nao, la
ho&c c6 thé dwoc hiéu 1a, mot khodn héi 16. Bat ky nhu ciu, hodc dé nghi nao lién quan
dén mot khoan héi 16 phai dwoc tr chdi ngay 1ap tire va bao céo cho cap quén ly.
Chung ta khdng khoan dung cho b4t ky hinh thirc nao ctia tham nhiing, tham & va nhirng
khodn thanh toan bdi tron hodc dwa héi 10, bat ké loai/cach thirc thwe hién.
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T4t ca sb sach ké toan va tai liéu hd tro phai md t& chinh xac va phan anh ding ban chét
céac giao dich co ban. Khong thiét lap hoac duy tri bat ky tai khoan, ngudn qu§ hoac tai
san nao an danh hoac khéng ghi nhan nao.

(Xem thém Chinh séach Chbng Héi 16 va Tham nhiing Toan cu)

Xung dét lgvi ich

C6ng ty yéu cau tat ca nhan vién va ddi tac kinh doanh phai tranh cac xung dét lgi ich
hién hiru hoac tiém an va khéng tham gia cac quan hé kinh doanh xung dét hoac tiém
4n kha néng xung dot véi loi ich cta cdng ty, chang han nhw loi ich ca nhan va lgi ich
tai chinh hoac cac hoat ddng bén ngoai cong ty.

(Xem thém Chinh sach Qua tang va Tiép dai Toan cau)

Han ché thwong mai

Mot sé qubc gia noi cong ty kinh doanh cé ap dat cac han ché déi véi mot vai quéc gia,
doanh nghiép ho&c c& nhan va c6 rii ro vé cac mc phat nghiém trong nhw phat tién,
hdy bé gidy phép xuét khdu va c6 thé truy ctru trach nhiém hinh sw néu khong tuan tha
cac han ché d6. Do d6, cong ty tuan tha cac han ché thwong mai, kiém soat xuét khau,
tdy chay, cAm van va luat chdng tham nhiing, luat hai quan va hoat déng phu hop véi
cac quy dinh va phép luat hién hanh.

(Xem thém Chinh sach Chéng Rira tién Toan cau)

An toan théng tin

Théng tin mat dwoc bao vé bdi cac chinh sach cua cong ty va phap luat hién hanh &
nhirng qudc gia ma cong ty c6 hoat ddng kinh doanh. Arcelik tuan tha nghiém ngat cac
chinh séach cutia cong ty va cac quy trinh dé bao vé thong tin mat, ddng thoi khéng chia
sé théng tin mat véi cac bén th ba.

(Xem thém Chinh sach Bao vé va Lwu tri Théng tin Toan cau)

B&i vi 1a Arcelik, cong ty str dung théng tin ca nhan ctia nhan vién, Dbi tac Kinh doanh va
nguwdi tiéu dung dé cai tién hoat déng va quy trinh cia cong ty trong pham vi phap luat cho
phép. Cong ty khdng chia sé céc thong tin nay cho bén thi ba khi chua cé sy déng y clia
ca nhan lién quan hoac vi pham phap luat nwéc sé tai.

(Xem thém Chinh sach Bao vé D liéu Ca nhan Toan cau)

Giam sat va bao céo

Viéc tuan tha cac nguyén tac nay la yéu to thiét yéu cho su thanh cong hoat dong kinh
doanh cta Arcelik. Trach nhiém hang ngay dworc giao cho tat ca cac quan ly cAp cao cla
cbng ty dang hoat ddng. Ho chiu trach nhiém thi hanh céac nguyen tac nay VO’I sy hé tror
tr cac Uy ban Dao dirc. Bat ky vi pham nao déi véi B Quy tdc 'ng x&r Toan cau va/hoac
cac Bo Chinh séch lién quan déu phai dwgc bdo céo. B4t ky vi pham nao déi véi chinh
sach nay déu bj x( Iy ky Iuat, c6 thé 1&n dén mirc cham dirt lao dong. Ban Giam dc clia
Arcelik s& khéng khién trach cap quan ly vi nhirng tbn that kinh doanh xay ra la két qua
cla viéc tuan tha nhivng nguyén tac nay va cac chinh sach bat budc ap dung khac.
(Xem thém Chinh sach Van hanh Bé Quy tac Ung x&)

Arcelik d3 thiét 1ap cac quy dinh d& nhan vién cé thé bao cao mot cach béo mat va khong
nhan vién nao phai déi méat véi nhirng hau qua do viéc bao cao do.
(Xem thém Chinh sach Bao cao Sai pham Toan cau )

Version Date: 2.12.2019
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CHINH SACH VAN HANH BO QUY TAC NG XU TOAN CAU

1. NGUYEN TAC TONG GIAM BOC BIEU HANH (CEO)

Bé&i vi cac yéu cau ctia Bo Quy tdc Ung xtr lién quan dén toan bd hoat déng kinh doanh
trén toan ciu cda Arcelik, trach nhiém hang ngay dbi véi Bo Quy tdc ng x&r thudc vé
nguwoi dirng dau ctia khu viee dia ly ma cong ty ¢ hoat dong kinh doanh va bao phu tat ca
cac hoat déng kinh doanh va céc hoat dong chirc nang trong khu viec dia ly d6, CEO la
nguoi cé trach nhiém va quyén han cudi cuing déi véi Bo Quy tac ng xtr Toan cau va
cac Chinh sach lién quan.

“Nguyén tac CEO” ap dung trong khudn khd Bo Quy tac Ung xtr; quén Iy cap cao clia
tat ca cac nganh hang, bd phan chuyén mén va cac céng ty dang van hanh phai noé
lwe hd tro mot cach day du.

2. UY BAN PAO BU'C TOAN CAU

Uy ban Dao dirc Toan cau la hoi ddng bao gbm CEO (Chu tich), CFO (Giam DBéc Tai
Chinh), Giam déc Phap ché va Tuan tha, Giam Déc Nhan Sw va (cac) Tro Ly Téng Giam
Péc lién quan.

a. Nhiém vu cua Uy ban Dao dirc
Nhiém vu cta Uy ban Dao dirc bao gdm:

e Uy ban Pao dirc Toan cég chiu trach nhiém xt Iy tat cd cac van dé xay ra tai
Thé Nhi Ky, bao gébm ca van dé lién quan dén céc cong ty con tai Thd Nhi Ky.

e Thiét lap van héa dao drc trén toan cau.
e Tao ra cac co ché lién quan dén dao drc va tuan tha.

e Thuwc hién quan ly vé dao dirc va tuan thd nhw mét trong nhirng yéu té thiét yéu
cla Cong ty trén toan cau.

e Huwéng dan mét cach chién lwoc nhivng nd Iwc tuan tha dai han ctia Céng ty.
Chuwong trinh Tuan thd B6 Quy tadc 'ng x&r Toan cau dwoc quan ly va gidm sat
b&i Uy ban Pao dirc Toan cau trén moi phwong dién.

Uy ban:

e Theo doi va thanh tra cac hoat dong, quy trinh va giao dich cta Arcelik xét tt
goc dé dao durc.

e Thiét Iap céch thirc do lweng viéc thue hién cac hanh déng dao dire va tuan thi
trong pham vi Arcelik.

e Dam bao viéc diéu tra thich hop va kip thoi dbi véi cac hanh vi dwoc cho 1a vi
pham B6 Quy tac Wng xt& va cac B Chinh séach lién quan.

e Ba&o vé nhirng ngwdi cung cap thong tin’.

e Soat xét cac chinh sach va quy trinh bang van ban cia Céng ty lién quan dén
dao dirc va tuan tha, déng gép y kién néeu can thiét va cap nhat dung thoi han.

1vui ldng tham khao Chinh séch B4o céo Sai pham Toan cau.
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e Tham gia huén luyén va dao tao van dé quan ly va sw gan két vé dao dirc gita
c&c nhan vién lién quan v&i cac co quan nha nudec.

e Trong trwong hop déi mat véi mot van dé dao dire khong duoc didu chinh béi phap
luat quéc gia hodc quéc té thi Uy ban thiét 1ap cac nguyén téc, quy tac cho van dé
nay.

b. Céac cuéc hop caa Uy ban

Uy ban Dao drc Toan cau hop it nhat bdn (04) 1an trong m&i ndm tai chinh, it nhat mot
(01) 1&n méi quy. Cac cudc hop co thé ngédn hon mét (01) gie déng ho.

Trong trwéng hop xay ra mét tinh hudng c¢6 rai ro cao, Uy ban phai té chirc hop ngay
lap térc.

Truwdng Phong Tuan tha Toan cau chiu trach nhiém dbi véi moi hoat déng hdi hop voi
vai tro 1a thu ky ctia Uy ban, nguwdi nay khéng cé quyén biéu quyét. Lich trinh lam viéc
va tai liéu nghién ctru trwéde cb lién quan sé dugc lwu hanh trwdc cudc hop. Cac cudc
hop dwoc 1ap bién ban va bao mat tuyét dbi.

Mot ty 1& qua ban cac thanh vién Uy ban dwoc yéu cau dé dat s6 lvgng thanh vién toi
thiéu va dé ra quyét dinh.

c. Bao céo

Giam doc Phap ché va Tuan thli bao cao hang quy cac thong bao thang nhan tir Trudng
Phong Tuan thd Toan cau va bao cao ngay lap tirc cac théng bao dwoc phan loai rui ro
cao dén Hoi Bdng Thanh Vién chiju trach nhiém vé Pao drc.

d. Bao mat

Céc thanh vién cta Uy ban Dao dirc va tat ca cac ca nhan tham gia cudc hop cia Uy
ban Dao dirc khong dworc tiét 16 thong tin trong bao céo, ndi dung thao luan hoac thong
tin bdo mat lién quan dén Arcelik.

Yéu cau bao mat nay tiép tuc cé hiéu lwc sau khi hoat déng cta ho két thac va ké ca
sau khi két thic nhiém ky ctia Uy ban Pao drc. Cac thanh vién cta Uy ban DPao dirc
phai ddm bao rang bat ky nhan vién nao dwoc giao nhiém vu hé tro ho cling sé tuan
thd nhw vay déi véi cac yéu cau bdo mat nay.

3. UY BAN PAO BUC BIA PHUONG

Uy ban Dao dirc Toan cau sé quyét dinh pham vi quyén han cta Uy ban Dao dirc Dia
phwong. Trudng Phong Tuan tha Toan cau va cac Nhan vién Tuan thd twong ng sé
dam bao rang quyét dinh sé dwoc thuc thi va Uy ban Dao dic Pia phuong sé dwoc
hinh thanh kip th&i. Mét khi Uy ban Pao dirc Dia phwong dwoc hinh thanh, Uy ban nay
sé ap dung tat ca cac nguyén téc liét ké tai muc 2 cGa Chinh sach nay.

Nhan vién Tuan tha twong &ng, la nguwdi chiu trach nhiém ddi véi mot Uy ban Pao dirc
Dia phwong nhét dinh, s& dinh ky chia sé tat ca céc tai liéu lién quan - bang tiéng Anh
- ctia Uy ban minh vé&i Trwéng Phong Tuan thd Toan cau.

céac Uy ban Dia phwong khéng xt Iy cac van dé lién quan dén cap quan ly cao nhat
cta ho. Nhirng van dé nay sé duoc xir ly béi Uy ban Dao dirc Toan cau.
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4. NHAN VIEN TUAN THU

M&i Nhan vién Tuan thi phai co di thdm quyén va tham nién dé thuc hién mét cach
dang tin cay vai trd cGa minh. T4t ca thanh vién cta cac Uy ban, ca Toan cau va bia
phuong, sé ton trong vai trd déc 1ap ctia Nhan vién Tuan tha va hé tro khi ho thwe hién
nhiém vu. Sy ddc lap dwoc trao cho Nhan vién Tuan thd bao gém sy tw do thwc hién
cac budc didu tra véi s hwéng dan tv Uy ban Dao dirc.

Trach nhiém clGa Nhan vién Tuan thi dwoc quy dinh nhw sau:

e Dam bao sy danh gia rai ro mét cach déc 1ap va chuyén giao cho Uy ban Pao dirc
lién quan van dé nhan dwoc tlr quy trinh bao céo sai pham hoac dwoc phat hién
théng qua quy trinh danh gia rui ro théng thwdng téi da trong vong 6 ngay lam viéc.

e D& xuat diéu chinh va cai tién quy trinh kinh doanh phi hop véi Bo Quy tdc Ung xt
va cac BO Chinh séach lién quan.

e Xac dinh cac van dé rdi ro cao va bao céo 1&n cép trén ngay lap tirc. Quy trinh bao
cao lén cap trén tryc tiép doi voi Trwdng Phong Tuan thd Toan cau la Giam doc
Phap ché va Tuan tha, dbi véi Nhan vién Tuan tha 1a Trwdng Phong Tuan tha Toan
cau.

e Quyét dinh cac hanh déng thuc hién dwa trén hwéng dan cta Uy ban Dao dirc va
thwe hién cac hanh déng can thiét trong vong 60 ngay va két thac.

e Dinh ky danh gia cac chinh sach ctia cong ty trong trwdng hop ¢ bat ky diéu chinh
nao dbdi véi cac quy trinh bang cach xem xét cac thdng 1& quéc té va qubc gia va
yéu ciu Nhan vién Tuan tha c6 lién quan tiép quan sy viéc.

e Kiém soat Xuéat khau / Nhap khau: Nhan vién Tuan tha phai ddm bao rang cac ddi
tac kinh doanh mai khéng lién quan dén danh séach cac bén chiju trixng phat quédc
t& hodc quéc gia va / hodc cac qubc gia bi cdm van truéce khi thiét 1ap quan hé va
trong sudt mdi quan hé do.

5. NGUYEN TAC CHUNG TRONG DPIEU TRA VA XU PHAT

a. Phu hop va Minh bach

M6t nhan vién chi bj trirng phat ty Ié thuan v&i vi pham ma nguwdi dé da thyc hién.
Khi thic hién viéc trirng phat, can phai xem xét dén cac yéu t6 tang nang va giam
nhe 2.

b. Bao mat

Yéu ciu can thiét 1a tit ca cac cudc diéu tra dwoc thwe hién trong sw bao mat nghiém
ngat. Nhirng giam sat vién va diéu tra vién tién hanh viéc diéu tra c6 nghia vu bao vé
tinh toan ven cua toan bd qua trinh va thyc hién nhirng hanh déng can thiét, néu ho
xac dinh cac ca nhan nao dé vi pham quyeén riéng tw ctia cac cudc dieu tra. Viéc vi
pham nguyén tac bao mat nhw vay sé cau thanh mét hanh vi vi pham c6 thé bj xt ly
trong khudn khd Bo Quy tac U'ng x& Toan cau.

c. Khong ai bi xtr ly nhiéu 1an vi cing mét vi pham

Mét nhan vién khéng thé bj trieng phat nhiéu hon mét 1an vi ciing mét hanh vi vi pham.
Néu cung mét hanh vi dwoc thwe hién Iap lai thi phai dwgc xem la mét yéu to tang
nang.

2Vui long xem Phu luc 1
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d. Binh dang va Nhéat quan

Cac hinh phat khac nhau khoéng thé dwoc 4p dung cho cac nhan vién thyc hién cling
hanh vi vi pham nhw nhau déi véi Bd Quy tadc 'ng x&r Toan ciu va cac Bo Chinh sach
lién quan. Khac biét duy nhat c6 thé xay ra tuy theo sw viéc cu thé khi &p dung cac yéu
t6 gidm nhe va tang néng.

Cac hinh phat dwgc xac dinh trong Chinh sach nay chi lién quan dén nhirng vi pham
da dwoc chirng minh ctia Bd Quy tdc Png xt va cac B6 Chinh S&ch lién quan. Ching
doc lap v&i cac danh gia hoat dong kinh doanh, danh gia hiéu suat lam viéc.

6. CAC HINH THU'C XU PHAT

Hanh vi vi pham B6 Quy tdc Ung xir va cac B6 Chinh sach lién quan c6 thé dan dén
viéc chdm dit lao ddng. Khi mét vi pham dwoc xac dinh, diéu tra va chirng minh, ban
chét cta sw viéc xay ra va sy lap di 13p lai ctia hanh vi sé dwoc xem xét nhuw 1a cac yéu
t6 tdng nang ho&c giam nhe.

Hau qua cla vi pham da chirng minh dwoc quy dinh nhw sau:

a. Giéo duc va’hoac huéan luyén thém,

b. Canh céo bang miéng dwoc ghi chu va lwu trong hd so Nhan sw,
c. Canh céo bang van ban dugc lwu trong hd so Nhan sw,

d. Canh céo bang van ban va ap dung trach nhiém vat chat phu hop véi quy dinh
clia phap luat; ha bac danh gia hiéu suat lam viéc trong nam va tinh lai cac khoan
thwdng twong rng,

e. Chadm dwt lao dong

f. Cham dit lao dong va tién hanh thi tuc phap Iy truy clru nguoi lao dong da vi pham
B6 Quy tac Ung xcr.

B4t ky nhan vién nao bi &p dung ché tai theo Chinh sach nay sé khéng dwoc thang cap
va yéu cau chuyén sang mét vj tri khac. Noi cach khac, viéc ap dung ché tai nhw vay
s& tam nglrng tat c& cac thud tuc vé nhan sy ddi véi ca nhan do trong vong mot nam.

Chém dut lao ddong dwoc xem |a ché tai mac dinh cho céc vi pham B Quy téc Ung xt
da dwoc chirng minh. Quyét dinh &p dung ché tai nhe hon hodc nang hon phai dwa
trén bang ching vé cac yéu td tdng nang hoac gidm nhe quy dinh tai Phu luc | va duoc
lwu trong hd so.

7. PIEU TRA VA QUY TRINH BAN HANH QUYET BINH

Mot cao budc phai dwoc soat xét ngay khi nhan dwgc théng tin va Nhan vién Tuan thu
lien quan phai tién hanh phan tich ban dau déi v&i cdo budc. Trwéng hop can thiét,
Nhan vién Tuan tha can tw van véi Trwdng Phong Tuan tha Toan cau dé quyét dinh co
bat budc phai diéu tra hay khdng va nhirng ai sé la thanh vién ctia nhém diéu tra.

Cac cudc diéu tra déi véi nghi van vi pham Bd Quy tac Ung xir s& dwoc phu trach va
giam sat b&i Nhan vién Tuan tha. Diéu tra cé thé dwoc thwe hién béi cAc Nhan vién
Tuan tha, Phong Kiém toan Néi bd hodc thué ngoai dich vu diéu tra phap ly.
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Trwdng hop ngudi tb cdo va ngwdi bi cdo budc vi pham B Quy tdc ng x& l1am viéc
tai cac dia diém khac nhau, cach tiép can mac dinh [a Nhan vién Tuan thd va Uy ban
Pao dwre tai khu vire dia ly noi lam viéc cGa ngudi bi cdo budc vi pham B Quy tac ng
X0 sé& phu trach viéc diéu tra.

BOoi vai céo budc vi pham Bo Quy tac Ung x( lién quan dén cap quan Iy cao nhat, Giam
déc Phap ché va Tuan thi sé giam sat diéu tra. Uy ban Dao dirc Dia phwong cé thé sé
khéng xtr ly cac trwdng hop lién quan dén cap quan ly cao nhat cia minh.

Céac Nhan vién Tuan tha phai noép cho Uy ban Pao dtrc lién quan mot bao cao diéu tra
trong d6 chi ré mdi lién hé gitra cac cdo budc va cac yéu cau cu thé cta Bd Quy tac
Ung xt, tdm lwgc vé chirng c, cac phat hién va hinh thirc x&r phat dé nghi.

Uy ban sau d6 x&c dinh hinh thirc x& phat ca nhan. Trong qua trinh xac dinh liéu mét nguoi
lao ddng c6 vi pham Bd Quy tdc 'ng xt hay khéng, Uy Ban can dwa ra quyét dinh, véi sw
hé tro' cia Nhan vién Tuan thd trong viéc can nhéc chirng ct, liéu c6 kha nang da xay ra vi
pham hay khéng. Trong trudng hop vi pham Bd Quy tdc Png xtr d& dwoc chirng minh, Uy
Ban x&c dinh tinh phu hop cua hinh thire x&r phat dwoc dé nghi béi Nhan vién Tuan tha.

Khi quyét dinh hinh thire xt phat, Uy Ban can can nhéc tirng béi canh riéng |é va cac yéu
t6 tang ndng cling nhw gidm nhe ¢ lién quan. Mac du luén cé yéu td phan quyét nhung
can dwoc ap dung mét cach thién chi d& dam bao cach tiép can minh bach, khach quan,
pht hop va cdng bang dé xac dinh ché tai.

Nguwdi quan ly cap trén la thanh vién cta Uy Ban c6 thé tham gia trong tién trinh xem
xét va ban hanh quyét dinh lién quan dén thanh vién trong nhém ho quan ly. Tuy nhién
bat ky thanh vién nao cta Uy Ban déu cé thé phai ngirng tham gia tién trinh néu viéc
tham gia cta ho c6 thé gay anh hwéng bét loi dén viéc xem xét va ban hanh quyét dinh
(vi dy: vi ly do mau thuan lgi ich).

Trong moi trwdng hop, cac yéu tdé sau day sé khong duwoc can nhac dén khi xac dinh
ché tai phu hop:

a. Hiéu suét lam viéc n6i chung cta ca nhan ngudi lao dong la cao hay thap;
b. Nhan vién la thanh vién hoac dai dién cta mot doan the.

8. UY BAN KY LUAT

cac Uy ban Ky luat, dwoc thanh 1ap theo thda wéc lao dong tap thé va/hodc yéu cau
cta phap luat dia phwong, cé trach nhiém dam bao rang cac hanh dong ky luat sé duwoc
thwe hién theo dung quy dinh, phép luat nwéc sé tai va théa wéc lao dong tap thé. Néu
c6 bat ky van dé nao vi pham B6 Quy tédc 'ng x&r va cac B6 Chinh sach lién quan duoc
x ly b&i Uy ban Ky luat dia phwong, Nhan vién Tuan tha phai dwoc thdng tin vé van
dé do dé ddm bao sw nhat quan va tinh minh bach.

B&i vi cac Nhan vién Tuan thd 1a nhan vién cta Céng ty dwoc chi dinh béi Giam dbc
Phap ché va Tuan tha cta Arcelik véi trach nhiém giam sat cac hoat déng ciia Cong ty
lién quan dén Chinh sach nay, cac Nhan vién Tuan tha lién quan phai dwoc théng tin
vé cac quyét dinh cta cac Uy ban Ky luat tai moi thoi diém.
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9. YEU CAU CUA PHAP LUAT DIA PHUONG

Chinh sach nay sé dwoc ap dung c6 xem xét dén cac yéu cau khac di cua phap luéat dia
phwcyng Néu xay ra trvong hop quy dinh khac di nhw vay, van dé nay can phai duoc
giai trinh trong b&o cao diéu tra.

10. QUYEN HAN VA TRACH NHIEM

Chinh sach nay dwoc céng bé béi Phong Phap ché va Tuan chi, va Cong ty chiu trach
nhiém dam bdo viéc tuan thu cla tat ca nhan vién doi véi Chinh séach.

Céac Nhan vién Tuan thd 1& nhan vién clia Cong ty dwoc chi dinh bdi Giam dbc Phap
ché va Tuan thd, va Nhan vién Tuan thu cua Arcelik cé trach nhiém giam sat cac hoat
dong cta Cong ty lién quan dén Chinh sach nay.

Chinh séach nay sé& duoc dinh ky ra soat lai béi Phong Phap ché va Tuan thd nham
dam bao phu hop v&i cac quy dinh va phap luat méi ban hanh hoac dwoc dieu chinh.

PHU LUC 1 -
Céc yéu té can nhac Yéu té giam nhe Yéu t6 ting nang
+ Khoéng c6 chu y vi pham Lo c .
« Hanh dong phan anh i . Y d!nh, rd rang: co y va co
hodc so' suat mang tinh tinh toan )
tw phat * Hanh déng da dwoc 1én ké
Y chichd quan vavige 1én| « Su ép bugc clia cdp quan hoach o
ké hoach ly dan @én hanh dong vi | * EPbudc ngudi khac vi pham
pham Bo Quy téc Ung x(r BOQuytac Ungxtr
. D3 tim kiém su tw van + De doa tra dlia ngwoi khac
hwéng dan nhung khong vi h’o géy ralcéc moi lo ngai
duoc cung cap, tw van * Phétlo tw van da dwoc dua
khéng ré6 rang hoac ra
khong dung
+ Cép trwdng bo phan trd 1én
c6 trach nhiém quan ly )
P , » Thudc trwong hop wu tién bat
. R N : Mql vao cong Ey [<§ thaAng] budc da dwoc huén luyén Bo
Tinh trang lao déng va * Vai tro cap thap va khong tic Ung x nhun
han thirc vé Bd Quy Tac c6 thdm quyén Quy 9 _nhung
nhe ¥ PR N . khéng thwc hién hoac co y
. Npan vien ‘Alau nam va co phot 1o
ho so tot ve sw chinh truc | | Khong phai vi pham 1an dAu
+ D3 tw nguyén béo céo vi « PhG nhan cac van dé
pham + Ra sirc ngan can diéu tra
* Hoptacday datrongqua | - Khong thira nhan 16i ca nhan
Pao dirc va sw hop tac trinh diéu tra _ hoac &n nan héi cai
* Thira nhan 16i: &n nan » Tiep tuc c6 nguy co gay hai
héi cai & mirc do cao cho Arcelik hodc nhan vién
« Vi pham 1an dau B Quy cla Arcelik
tdc Ung xr
« Anh hwéng tai chinh
nghiém trong
« Khéng gay thiét hai vé tai * Thu lgi ca nhan
chinh cho Arcelik + Gay hau qua bét lgi cho
) + Khéng gay hau qua bét Arcelik, nhan vién cla
Anh hwéng loi ndo khac cho Arcelik, Arcelik hodc cac bén thw
nhan vién cla Arcelik ba, bao gdm ca viéc phat
hoac cac bén th& ba tan viéc didu tra ra bén
ngoai

Version Date: 1.07.2021
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CHINH SACH BAO CAO SAlI PHAM TOAN CAU
1. NGUYEN TAC CHUNG

Arcelik cam két duy tri cac tiéu chuan dao drc va thwe hanh phép Iy cao nhét cé thé
trong pham vi cac hoat déng kinh doanh ctia Céng ty. Nhdm tbi da héa va duy tri kha
nang quan ly hiéu qua co ché bao céo cltia Cong ty, bat ky nhan vién nao cé co s& dé
tin rang cé vi pham ddi véi Bo Quy tdc Png x&r va cac Chinh séach lién quan tai noi lam
viéc, thi nhan vién dé phai ngay lap ttrc bao céo van dé cho dwdng day néng vé cac
van dé dao durc.

Co ché béo céo sai pham duoc st dung cho nhixng hanh déng trai quy dinh nhu:

e Vi pham Bd Quy tdc Ung x&r va cac Chinh séach lién quan;

e Hanh dong trai phap luat hodc ménh 1énh yéu cau vi pham phép luat, quan ly sai tréi,
lam dung chtrc vy, nhirng mdi nguy hai dang ké& cho strc khde va an toan cong déng;

e Khéng tuan tha nghia vu theo quy dinh phap luat & nhirng qudc gia ma Arcelik c6
hoat dong kinh doanh;

e Bét ky hanh ddng nao khac pha hoai hoat déng kinh doanh ctia Céng ty.

2. CAC NGUYEN TAC

a. Khai niém Ngwéi Cung cap Thong tin

Nguwdi Cung cip Thong tin la bat ky ngwdi nao giri mét cao budc hodc bét ky thong tin
nao khac chi ra nhirng hanh vi khéng tuan thd B& Quy tdc ng x& va cac Chinh sach
lién quan.

b. Bao vé Ngwei Cung cap Thong tin

Viéc quay rdi hodc tri dap nguoi dwa ra van dé sé khong dwoc khoan dung va nhivng
ngudi tiét 16 thong tin sé dwoc bdo lwu quyén gidu tén cda minh trer trwéng hop ho
ddng y khac di. Arcelik s& khdng cb géng xac dinh danh tinh ctia nhirng nguwdi cung cép

thong tin.

Cac cao budc va van dé thong bao nac danh sé& duwoc xem xét bdi Nhan vién Tuan tha
mot cach céng bang va théa dang theo Bd Quy tdc Ung x(r va cac Chinh séach lién quan.
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Danh tinh cGa Nguwoi Cung Cép Thong Tin dwoc bdo vé béi cac Nhan vién Tuan tha,
trie khi:
o Nguwdi cung cép thdng tin ddng y dwoc xac dinh danh tinh;
e Viéc xac dinh danh tinh 1& can thiét d& co quan nha nwéc c6 thAm quyén tién
hanh diéu tra hodc dé phan hdi cho nguwdi tiét 16 théng tin mdt cach hiéu qua;
* Viéc xac dinh danh tinh dwgc yéu ciu béi phap luat.
Cac Nhan vién Tuan tha dwoc Gy quyén dé bao vé danh tinh cGa nhirng ngudi cung
cap théng tin tham chi 1a t» Uy ban Pao dirc néu can thiét viéc bao vé nhw vay.

Cong ty cam két bao vé nguwdi cung cap thong tin va khdng khoan dung bét ky hanh
dong nao dat ngwdi cung cap théng tin vao vi tri bt lgi thong qua bat ky hanh déng
hoac thiéu sét nao déi véi ho, déc biét lién quan dén:

tha tuc tuyén dung;

giao duc, huén luyén, hodc phét trién chuyén mén;

thang tién trong cong viéc, danh gia, dat dwoc hodc danh mat danh hiéu;

cac bién phap xt ly ky luat va xt phat;

diéu kién lam viéc;

ch&m dt hop déng lao déng;

thu nhap, phac loi tién lvong;

thanh toan tién thuwéng va tro cp khi nghi hwu;

b tri ho&c chuyén sang lam céng viéc khac;

khéng thwc hién dwoc cac bién phap bdo vé vi sy quay rdi cla ngudi khac;

gi&i thiéu dén kiém tra y t& bat budc hodc gidi thiéu dén kiém tra dé danh gia kha
nang lam viéc.

c. Cac Kénh bao céao

CAc céo budc hodc van dé co thé duwoc bao cao thong qua Pudrng Day ndng vé Pao dtrc,
dwoc quan ly bdi mot bén thir ba cung cap dich vu doc 1ap va bado mat. Nha cung cép
dich vu Buwdng Day nong vé Pao dirc chi thdng b&o cho cac Nhan vién Tuan tha lién
quan dé cho phép xt ly van d& mét cach thich hop.

Khi bao céo théng qua Buéng Day néng vé Pao dirc, cho di 1a qua trang web hay

dién thoai, ngu®i cung cap thdng tin co thé:

e Dé nghi khdng chia sé tén va thong tin lién lac d& bao vé danh tinh ctia minh;

e Chia sé tén va théng tin lién lac ctia minh v&i nha cung cép dich vu va cho phép
théng tin dworc truyén dat dén Arcelik. Trwdng hop nay, Arcelik cé thé lién hé truc
tiép v&i ngudi cung cap thdng tin d& yéu cau nhivng thong tin can thiét cho viéc
diéu tra;

e Mudn chi sé tén va théng tin lién lac ctia minh duy nhat cho nha cung cép dich
vy, nhung khéng muédn chia sé théng tin véi Arcelik. Trworng hop nay, Arcelik c6
thé lién hé nha cung cép dich vu dé yéu cau théng tin bd sung khi can thiét.

Cac kénh bao cao la email (arcelikas@ethicsline.net), trang web (www.ethicsline.net)
va so dién thoai dwoc chi dinh riéng cho tirng quoc gia cé hoat déng san xuat.
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3. S’ DUNG BUNG CACH BUONG DAY NONG VE PAO bUC

Lwu y rdng Buong Day néng vé Pao dirc khdng phai 1a mot Dich vu Khan cip. N6
khéng dwoc str dung dé bao céo cac sy kién thé hién sy de doa ngay lap tlrc dén tinh
mang hodc tai san. Cac bao cdo dwoc glri qua dich vu nay cé thé khéng nhan dwoc
phan hdi ngay lap tirc. Néu can sy hd tro khan cp, phai lién hé véi cac co quan nha
nwéc dia phwong va dai dién cia Cong ty.

4. QUYEN HAN VA TRACH NHIEM

Chinh sach nay dwoc ban hanh béi Phong Phap ché va Tuan tha cda Arcelik, va Cong
ty co trach nhiém dam bao tat ca nhan vién cta minh phai tuan thu Chinh sach. Bat ky
vi pham nao déi v&i Chinh sach sé bi x Iy ky luat, c6 thé 1én dén mirc chdm dit lao
dong.

Céac Nhan vién Tuan thd 1a nhan vién ctia Céng ty dwoc chi dinh béi Giam dbc Phap ché
va Tuén thad, c6 trach nhiém giam séat cac hoat dong ctia Céng ty lién quan dén Chinh sach
nay.

Chinh sach nay sé dwgc dinh ky soat xét lai b&i Phong Phap ché va Tuan tha Arcelik dé
dam bao viéc tuan thu véi cac quy dinh phap luat méi va diéu chinh.

Version Date; 2.12.2019
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CHINH SACH CHONG HOI LO VA THAM NHUNG TOAN CAU

Théng qua Chinh sach nay, Arcelik nham tuyén b cam két trong viéc ngan cam héi &
va tham nhiing, tuan tha phap luat chéng héi 16, hwéng dan dé xac dinh va tranh cac
hanh vi tham nhiing va héi 16 dé g virng sw chinh trwc va danh tiéng clia cong ty.

1. DINH NGHIA

Hbi 16: M6t dé nghi cho hodc nhan “bét ct th gi c6 gid tri” nham muc dich tac dong
sai léch hoac c6 duoc lgi thé bat chinh trong mot giao dich hoac quan hé kinh doanh.

a. Loi thé bét chinh 1a loi thé ma Arcelik va/hodc ddi tac kinh doanh ctia minh rd
rang la khéng dwoc quyén.

b. Tac dong sai léch nghia 1a dwa ra mdt dé nghi, khoan thanh toan, hoéc 1&i hira
nham muc dich tac ddng dén ngwoi khac dé tan dung lgi thé chirc vu cta ho cho
loi ich ctia Arcelik hodc dbi tac kinh doanh cua Arcelik.

Lich sw kinh doanh: Phép lich sw trong kinh doanh la b4t ky hinh thirc qua tang hoac
tiép dai (&n uéng, du lich ho&c chiéu dai khach) dwoc cung c&p vi muc dich kinh doanh
hodc gan véi moét sw kién kinh doanh.

Péng gop tir thién: Tw nguyén déng gop cho bat ky td chirc ndo, béng hién vat hodc
bang tién ma khong trong doi bat ky loi ich nao.

Khoan thanh toan béi troon: Nhdm day nhanh mét dich vu théng thwéng, 1a mét khoan
thanh toan nhd, khéng phu hop, khéng chinh thirc dwoc thwe hién d& dam bao hodc
day nhanh hoat déng hop phéap ctia bén thanh toan.

Tai tror: B4t ky hanh dong thanh toan bang tién mat hoac khdng tién mét nao cho céac
hoat ddng dworc to chirc b&i mot ca nhan, td chirc chuyén nghiép hoac phap nhan véi
mong mudn rang sé& dem lai loi ich cho Arcelik.

Céan bé/Coéng chirc Nha nwéc dwoc xac dinh mét cach rong réi lién quan dén nhiéu

cé nhan, bao gdbm nhwng khéng gi&i han cac trudng hop sau day:

e Nguwoilao dong lam viéc tai co quan chinh pha (nhw can b, céng an)

e Nguoilao dong cua cac doanh nghiép nha nwéc

e Nguwoilao dong cua cac dang phai chinh tri, cac ng vién chinh tri

e Bat ky nguwoi nao gilr vi tri lap phap, hanh phéap hoéc tw phap & nwéc ngoai

e Bat ky nguoi nao thue hién dich vu céng cta nwdc ngoai

* Tham phan, bdi thAm doan hodc cac cong chirc khac lam viéc tai tdoa an qubc
t& ho&c lién qubc gia hodc tdoa an qudc gia clia nwéc ngoai

e Thanh vién cla cac nghij vién qudc té hoac lién qubc gia; cac ca nhan thuc hién
nhiém vu céng cla nwdc ngoai, bao gdm cac co quan cdng quyén hodc doanh
nghiép qudc doanh

e Cong dan hoac trong tai vién nwédc ngoai dwoc giao tién hanh tha tuc trong tai
nham giai quyét tranh chap phap ly

e Codng chirc hodc ngu i dai dién lam viéc tai cac td chire qubc té hoac lién qudc
gia dwoc thanh lap theo théa thuan quéc té.

BO QUY TAC NG XUF TOAN CAU 17



Cac hinh thirc gid tri: Cac hinh thirc gia tri c6 thé dwoc sir dung dé tao diéu kién thuan
lgi cho viéc hai 16, bao gdom nhwng khdng gidi han cac vi du sau day:

e Quatang, Tiép dai®

e Thué mwén cac thanh vién trong gia dinh ctia cac Cong chirc Nha nwéc - Nhiéu
luat va quy dinh lién quan dén héi 16 hodc tham nhiing c6 thé xem viéc thué mwén
thanh vién trong gia dinh ctia Cong chirc Nha nwéc nhw 1a s héi 16 néu viéc thué
muwén dé tac dong hodc co thé tac dong mot cach sai léch dén Cong chirc Nha
nwoc lién quan.

e Quyén gop - phai dwoc cung cdp mét cach khiéng cwéng, khdng co chiy tac dong
dén quyét dinh kinh doanh hoac bat ky tréng doi nao vé sw dén dap trong twong
lai tir phia ngwdi nhan.

e Tai tro - Tai tro c6 thé l1a mot loai gia tri dwoc chuyén giao nham déi lai loi ich
khoéng phu hop.

e Cac loai gia tri khac - Vé clia cac sy kién thé thao, gidm gia, hang mau, hang mién
phi va cac chwong trinh thwong mai, mua ban khéac.

2. NGUYEN TAC CHUNG

Arcelik, cdng ty thanh vién cta Kog Holding A.S., 1a mét bén tham gia ky két Hiép wéc
Toan cau Lién hop québc, véi muc dich hanh déng chéng lai tham nhiing va héi 16 trén
toan thé gidi. Theo quan diém nay, Arcelik khdng cho phép hodc chap nhan viéc héi 16
dwédi bat ky hinh thirc ndo. Khéng phu thudc vao cac quy dinh va théng & cla dia
phuwong, Arcelik khéng khoan dung cho bat ky hinh thirc nao ctia héi 16, cac khoan thanh
toan tham nhiing, thanh toan bbi tron, hoac qua tang va sw chiéu dai khéng thich hop
cho bét ky ai cé lién quan dén chu ky kinh doanh cta Arcelik.

Arcelik hanh dong tuan theo moi quy dinh phéap luat hién hanh vé chéng tham nhiing, bao
gdm Luat Chéng tham nhiing tai Nwéc ngoai ctia Hoa Ky (“FCPA”), Luat Chdng héi 16 cta
Anh quéc (“UKBA”), va phap luat dia phwong & moi qudc gia ma Arcelik van hanh hoat
dodng kinh doanh.

Yéu ciu dbi vé&i tat cad nhan vién cha Arcelik phai hoan thanh cac khoa huén luyén
hang nam lién quan dén chong tham nhiing.

Cac hanh dong khong tuan tha cé thé dan dén viéc Arcelik bj trieng  phat thong gua
nhiéu bién phap bao gdbm nhung khong gi&¢i han: chdm dut hiéu lwc cta cac gidy phép
da dwoc cap bdi co quan cong quyeén; tich thu hang hda dwoc stv dung dé pham téi, hodc
la két qua ctia hanh vi pham t6i dworc thure hién béi dai dién ctia phap nhan; va tich thu nhirng
loi ich vé tai chinh phat sinh tir hodc dwoc cung cap cho hanh vi pham téi.

Chinh sé&ch nay c6 thé duoc b sung thém céac nghta vu dia phwong nghiém ngat hon
cac nghia vu quy dinh tai Chinh sach nay nham tuan thu phap luat hoac quy dinh cta
dia phuwong.

3. CAC QUY TAC
a. Quatang, Bira &n, Du lich va Tiép dai

Cung cap hoac chap nhan qua tang, bira &n, du lich hodc chiéu dai nham tac dong dén
bat ky bén nao mot cach khong thich hop, déc biét 1a Cong chirc Nha nwéc, dé doi lay
loi ich khéng chinh dang déu bi nghiém cdm. Trong moét sé diéu kién cu thé, viéc cung
cép qua tang cho Cong chirc Nha nwéc hoac chap nhan qua tang tir bén thir ba c6 thé
dwoc cho phép theo nhw quy dinh tai Chinh sach Qua tang va Tiép dai*.

3 Vui 1ong tham khao Chinh sach Qua tang va Tiép dai Toan cau.
4Vui long tham khao Chinh sach Qua ting va Tiép dai Toan cau.
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b. Thué hoac tuyén dung Cong chirc Nha nwéc

Quyét dinh tuyén dung lao dong phai dwa trén wu diém va diéu nay khdng nén anh
hwéng mot cach khéng pht hop dén Cong chire Nha nuée. Phai cé sy phé duyét trwede
khi tién hanh qué trinh tuyén dung, néu mét thanh vién trong gia dinh hodc nguwdi dwoc
chi dinh ctia mét Cong chirc Nha nwéc dang tim kiém viéc l1am tai Arcelik.

Céc Cong chirc Nha nuére c6 thé dwoc thué hodc tuyén dung dé thyc hién nhirng dich
vu ¢6 muc dich kinh doanh hgp phap cua Arcelik, mién la:

e Khoéng c6 ky vong nao vé viéc Cong ty gilr lai nguwoi d6 1a dé dbi lay bat ky hanh
dong hoac loi thé kinh doanh nao khéng chinh dang tir phia chinh pha:;

e Nguwoi dé cé du trinh d6 chuyén mén mét cach khach quan phu hop véi tiéu
chuén yéu cau cho vi tri lién quan;

e Tién lwong hodc chi phi 1a phu hop va twong trng véi cong viéc va trinh do chuyén
moén cla ca nhan cd lién quan;

e Phai dwoc sw phé duyét ti trwéc cla Giam dbc phu trach Quan hé Céng chang
va Phat trién Bén virng, va Giam dbc Phap ché va Tuan tha.

c. Tro cap, Quyén gop, Tai tro

Viéc tro cAp/quyén gop/tai tro nham tac déng khéng chinh dang dén Cong chirc Nha
nwéc, hodc dé dbi lai bat ky loi ich nao khong chinh dang déu bi ngan cAm béi Chinh
sach nay.

d. Méi quan hé vé&i bén thir ba

Phap luat hién hanh vé héi 16 va tham nhiing khéng cho phép bét ky hinh thic thanh
toan khéng chinh dang nao thuc hién tryc tiép bdi nhan vién Cong ty hodc gian tiép
thdng qua bén dai dién, tw van vién, nha phan phéi, hoac bén thir ba khac dai dién hanh
déng nhéan danh Arcelik (goi chung 1a, “Bén thw ba”).

Bén thir ba phai tuan tht Chinh sach nay, tai moi thoi diém. Nham gidm thiéu rdi ro héi
16 va tham nhiing, mdt ban danh gia rai ro dbi véi Bén th&r ba phai dwoc thuwc hién, ké
ca trwdc va xuyén sudt mdi quan hé kinh doanh. Ban danh gia rai ro dbi véi cac dbi tac
lién doanh tiém n&ng, nhirng muc tiéu dat dwoc, va nhirng khoan dau tw chién lvoc
khac phai dwoc thye hién dé giam thiéu rdi ro lién quan dén tham nhiing.

Arcelik chi hop tac véi Bén thir ba néu:
e Mot nhu cau kinh doanh hop phap dwoc dét ra déi véi hang héa hodc dich vu
dwoc cung cap;
e Gia cua hang hoa va dich vu khéng cao hon gia thi trvong;
e Bén thtr ba dwgrc danh gia la phu hep sau khi ap dung quy trinh danh gia tr goc
dd chéng héi 16 va tham nhiing.
Khéng nén thiét lap méi quan hé véi Bén thé ba c6 quan hé mat thiét véi Cong chire
Nha nwéc nhan danh Arcelik ma khong diéu tra vé téng quan, trinh do va danh tiéng
cua Bén thr ba do.

Nén 1ap mét hop déng bang van ban véi Bén thir ba hanh ddong nhan danh Arcelik bao
gdm mot ngdbn nglr phu hop lién quan dén tat ca phap luat &p dung vé chdng héi 16 va
tham nhiing.
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e. Sw minh bach va chinh xac ctia Sé sach va Hé so

Viéc khéng gitr hd so tai chinh va sé sach minh bach va chinh xac dwoc xem la vi pham
phép luat tai nhiéu qudc gia ngay ca khi khdng cé hanh vi héi 16 xay ra. Do vay, dbi voi
mdi giao dich, cac nguyén tac lién quan dén kiém soat ndi bo, bao cao tai chinh, lwu triy
chirng tir phai dwoc lwu y va ddm bao rang Arcelik thé hién sy tuan thd ctia minh dbi
véi quy dinh phap luat vé chéng héi 16. Do do:

e Tét ca céac tai khoan, héa don va ching tir khac phét sinh tr giao dich véi cac
bén th& ba (khach hang, nha cung cép, ...) phai duwoc lwu gitr vao sé sach, kip
thdi va chinh xac, bao gdm céc giai thich rd rang dé mot bén thi ba soéat xét
c6 thé hiéu dwoc ban chét hoat ddng kinh doanh déng sau giao dich do.

Bét ctv sy thay déi nao lam sai léch ban chét giao dich déu bj nghiém cam déi véi hd
so’ ké toan hoac cac ho so thwong mai twong tw.

4. QUYEN HAN VA TRACH NHIEM

Chinh sach nay dwoc ban hanh b&i Bd phan Phap ché va Tuan thi cta Arcelik, va Cong
ty chiu trach nhiém dam bao tit ca nhan vién ctia minh phai tuan tht Chinh sach nay. Ngoai
ra, van dé vai tro clia Cong ty déi véi cac hanh dong khac phuc va/hodc ngan nglra cac
hanh vi khdng tuan tha can dwoc xem xét thwdng xuyén théng qua cac bén lién quan,
bao gém cham dit lao dong.

Nhan vién Tuan tha 1a nhan vién ctia Cong ty dwoc chi dinh béi Giam dbc Phap ché va
Tuén tha clta Arcelik, chiu trach nhiém giam sat cac hoat déng ctdia Cong ty lién quan
dén Chinh sach nay.

Chinh sach nay sé dwoc soat xét lai dinh ky b&i Phong Phap ché va Tuan thd cla
Arcelik & ddm bao phu hop véi phap luat méi hodc diéu chinh.

Version Date: 2.12.2019
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‘ OMPLIANCE

CHINH SACH QUA TANG VA TIEP DAl TOAN CAU

1. AP DUNG

Chinh sach nay bao gdm céac quy tic &p dung dbi v&i tht ca nhan vién cla Arcelik,
ngwoi than cua ho va/hodc bén thr ba chiu anh hwédng béi cac hoat dong cia Cong
ty va cac bén ma hoat dong ctia ho anh hwéng dén Coéng ty (dwoc hiéu 1a cac tb chirc
phi chinh pha, don vi truyén théng, nguwoi lao dong, dbi tac, cd déng, nha cung cép,
bén cung cép dich vu dwoc Gy quyén, dai ly, chuyén gia tw van hoat déng nhan danh
nhan vién cua Arcelik).

2. NGUYEN TAC CHUNG

Trong mét sb trwdng hop, viéc trao dbi qua tang va tiép dai dwoc chap nhan va thwong
duwoc st dung dé& ddy manh hoac duy tri méi quan hé doanh nghiép gitra cac dbi tac
kinh doanh.

Chinh sach nay ap dung khi:

e Nhan vién cta Arcelik tang hodc chap nhan tdng qua cta bén thir ba dé dai dién
cho Arcelik trong béi canh kinh doanh (Chinh sach nay khéng diéu chinh dbi véi
gua tang mang tinh ca nhan).

e Nhan vién cla Arcelik m&i cac ca nhan khéng phai la nhan vién clta Arcelik dén
cac s kién tiép dai dé dai dién cho Arcelik trong bdi canh kinh doanh va khi nhan
vién cta Arcelik nhan 1&i mdi tiép dai tlr cac bén thir ba do nang lwe chuy@n mén
cta ho dé dai dién cho Arcelik (Chinh sach nay khéng diéu chinh déi véi cac tiép
dai mang tinh ca nhan va tiép dai t chirc gitra cac nhan vién Arcelik).

Trong mét sé trwdng hop, viéc dwa ra I&i méi hodc dong y véi cac bira an, sy kién
cong ty quy md nhé va vé tham du cac sy kién thé thao, van hoa cé thé dwoc xem xét
chap nhan néu chang xay ra khéng thuweong xuyén va sé lweng khéng vuot qua mac
quy dinh. V& van dé nay, Cong ty hiéu rang nha ban 1&, nha cung cép dich vu dwoc Gy
quyén va nha phan phdi c6 thé dwoc méi dén cac s kién thé thao ma Céng ty co théa
thuan tai tro cho thwong hiéu cta minh, véi diéu kién 1a nhivng & moi nay duoc thuc
hién trén co s& la s trao thuwdng va danh sach khach moi phai dwoc théng bao hop
|& dén giam déc co lien quan.

Tuy nhién, néu viéc tang qua, tiép dai hoac du lich dwoc tién hanh thwdng xuyén hoéc
c6 gid tri dang ké, nhirng hoat ddng nay co thé gay ra xung dét lgi ich tiém an gitra cac
bén, hodc dan dén viéc khéng tuan thd phap luat va quy dinh dia phwong hodc toan
cau. Do do, viéc tang va nhan qua ciing nhw cac hoat ddng tiép dai cho/tlr bén thir ba
chi c6 thé dwoc cho phép trong trwerng hop khdng cé kha nang xay ra bat ky xung dot
lgi ich nao.

Khi tao dwng mdi quan hé véi bén thir ba, bao gbm nhwng khéng gi¢i han khach hang,
nha cung cép, nhikng tiéu chi bén dwdi phai dwoc xem xét (vui long tham khao céac quy
tac lién quan dén Cong chirc Nha nwéc néu can thiét).

Qua tang hodc cac tiép dai khong dwoc phép bang tién mat, dich vu co gia tri twong
duwong tién mat hoac hira hen vé co hoi viéc lam.

Quyét dinh tdng/nhan qua tang hoac tiép dai phai KHONG:

e tac dong dén bét ky qua trinh ra quyét dinh nao gay anh hwéng dén hoat dong
kinh doanh cua Arcelik;
e COy dd bét budc mét ca nhan thue hién hanh déng khéng ding dan ddi véi hoat
dong kinh doanh cua Arcelik;
e gay anh hwdng hodc lam xuét hién mét cach hop ly cac anh huwdng dén méi quan
hé kinh doanh cua Arcelik v&i bén th ba;
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e gay anh hudng dén sy doc lap, viéc thuc hién va kha nang dua ra quyét dinh
cua Arcelik;

e nham muc dich dat dwoc hoac duy tri hoat dong kinh doanh hoac cung cép cho
Arcelik va/hodc bén tht ba lgi thé tai chinh khéng chinh dang nhw wu dai thué
guan hoac thwéng/bao hd kinh doanh.

Qua tang hodc tiép dai hoac gia tri trén danh nghfa cta ching phai KHONG:

e bi cAm theo phap luat, quy dinh (vi du FCPA, UKBA, phép luat dia phwong) hodc
Chinh sach Chdng Hbi 16 va Tham nhiing (ABC) cla Arcelik (nhw héi 16, mua
chuéc, dut 16t,...);

e gay tén hai dén tinh toan ven va dé tin cay trong mdi quan hé kinh doanh gita
Arcelik va bén thr ba;

e gay anh hwdng xau dén danh tiéng ctia Arcelik néu nhw bj cdng khai;

e duwoc dwa hodc nhan trong qué trinh dau thau canh tranh;

* dwoc xem nhw héi 16° hodc hoa héng;

e twong rng v&i mot ddc quyén dé tién hanh mot cong viéc nhét dinh.

3. QUA TANG

Viéc nhan va tang qua phai dwoc thong bao cho cip quan ly tric tiép théng qua email
cong ty.

a. Han mdrc Qua tang: Khi nhan va tang qua, nhan vién phai dam bao qua tang cé
gia tri khdng vwrot qua 50 USD tlr mot nguon qua tang riéng 1€° va ludn chi dién ra mot
lan (khéng qua mét lan trong mét nam) hoac khéng thwdng xuyén.

b. Nhan qua Vwot qua Han mirc: Néu nhan vién nhan qua ting co gia tri nhiéu hon
50 USD thi phai théng bao ngay lap tirc cho Nhan vién Tuan tha lién quan. Nhan vién
Tuan tha s& lam viéc véi ngwdi nhan qua dé quyét dinh hoan tra lai qua cho nguoi
tang hoac gil lai qua va lwu trir théng tin vao hd so. Tuy tinh huéng phi hop, ngudi
tang qua sé dwoc théng bao vé cac quy tac Qua tang va Tiép dai ctia Arcelik kém theo
I&i cdm on chan thanh.

c. Tang qua Vwot qua Han mirc: Néu nhan vién c6 nhu cau tang qua c6 gia tri nhiéu
hon 50 USD thi phai dwgc Nhan vién Tuan tha lién quan phé duyét trwédc. Viéc tang
cac thiét bi gia dung nho cla Arcelik nén dwoc wu tién can nhac.

4. TIEP DAl

a. Nguyén tac chung: Tiép dai trong kinh doanh ddi khi déng vai trd ciing ¢ méi quan

hé kinh doanh v&i cac dbi tac. Nhan vién cla Arcelik c6 thé tiép nhan hodc thwc hién

tiép dai cho cac muc dich kinh doanh hgp phap nhw xay dwng thién chi va cai thién

quan hé véi cac dbi tac kinh doanh.

Viéc tiép nhan hodc thuwc hién tiép dai chi dwoc phép néu nhu tiép dai do:

* khoéng thwérng xuyén (nhw tham gia cac hoat déng thé thao, kich ho&c cac sw kién
van hoéa khac);

e khéng duwoc trao/nhan nhu mot sw héi 16, mua chudc, dut I6t;
khéng tao ra cach hiéu rang ngudi tdng qua c6 quyén duwgc huwdng wu dai hodc
giam gi&;

e tuan tha bat ky gi¢i han cu thé nao theo Chinh sach nay trir khi luat phap va quy
dinh dia phwong quy dinh gi&i han thap hon.

5\/ui Iong tham khao Chinh séch Chéng Héi 16 va Tham nhiing Toan cAu.

8“Nguon qua tang riéng I¢” gom tat ca cac bén lién quan, bao gom nhung khong gi¢i han khach hang, nha cung cap,
dai dién uy quyen, quan ly hoac nhan vién caa cac bén nay.
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b. Céac hanh vi bi cAm: Céc loai tiép dai sau day khong bao gi® dwoc chap nhan hodc
dwoc cung cap tir/cho bén thir ba vao bét ctv thoi diém nao:

e tiép dai dwoc nhan dinh 14 qua mirc trong hoan canh cta sy kién co lién quan dén
hoat déng kinh doanh;

e hoat ddng khong tuan thi Bé Quy tdc 'ng x& Toan cau va cac Chinh séach lién
quan hodc van hoéa clia quéc gia noi ma viéc tang qua dwoc quy dinh 1 hoat dong
tiép dai va khong tuan tha luat phap dia phwong/quéc gia; va khéng tuan tha cac
quy dinh hién hanh tai quéc gia noi ma hoat dong tiép dai dwoc chap nhan hodc
quy dinh;

* tiép dai dwoc nhan dinh 14 bat thwong béi mot bén thr ba khach quan:

e tiép dai dwoc thwe hién nham truc loi riéng hodc vi loi ich cGa nhan vién, thanh vién
gia dinh hodc ngudi cé quan hé than thiét véi nhan vién do;

* tiép dai vwot qué bat ky han mirc nao dwoc quy dinh trong Chinh sach nay trir trwérng
hop luat phap dia phwong quy dinh han mrc thap hon.

c. Han mdec Tiép dai

e T clp quan ly tré 1&n: 200 USD /nguoi
e T4t ca nhan vién (trv cAp quéan ly tré 1én)
i. Thé Nhi Ky: 300 TL/nguoi

ii. Cac quéc gia khac: 70 USD/nguoi

d. Lwu triv hd so: Nhan vién phai lwu triy hé so riéng ctia minh dé phuc vu viéc thanh
tra va ddm bao cho cac khoan chi phi lién quan dén bat ky hoat dong tiép dai nao
dwoc thwe hién béi, hodc nhan danh Arcelik. H6 so lién quan dén hoat dong tiép dai
phai bao gdbm tén clia ngwdi tham gia va té chirc ma ho dai dién dé phuc vu cho viéc
kiém toan.

e. Phé duyét: Viéc tiép dai phai phai dwoc phé duyét bdi cap trén quan ly truc tiép
thdng qua tai khoan email Céng ty triwére khi thwe hién. Ngoai ra, néu mét viéc tiép dai
vwrot qua han mirc cho phép thi cling phai dwgc sw phé duyét b&i cap trén quan ly
truc tiép.

5. NGOAI PHAM VI QUA TANG

Théng thwéerng, mot sd nha cung cép, khach hang va cac dbi tac kinh doanh khac cla

Arcelik tang hoac nhan dwoc cac qua tang khbng c6 gia tri cao, vi du nhw méc khoa la

vat phdm quang céo, véi téng gia tri dwdi han mirc quy dinh vé nhan va tng qua, cho

nhan vién trong pham vi cong viéc cta nhan vién dé. Khi tang hodc nhan nhirng mon

qua nay, phai xac minh rang ching khong lam anh hwéng dén y kién ctia nhan vién

ho&c c6 thé, bang mét cach hop ly, dwoc xem la c6 kha ndng anh hwéng dén y kién cta

nhan vién.

Nhan vién cta Arcelik c6 thé tdng hodc nhan qua tang dén/tlr bén thir ba néu qua tang

do:

e khong dan dén cach hiéu rang bén tang qua sé& nhan dwoc dbi xt d&c biét va phan
biét, thuwdng kinh doanh, gia wu dai hoac chinh sach ban hang wu dai;

e qua tang khdng nham truc lgi riéng hodc vi loi ich cha nhan vién, thanh vién gia
dinh hodc nguwdi cé quan hé than thiét cta ho.

Nhan vién phai chia s& cac qua ting la thwc phdm véi ddng nghiép cling nhém va st
dung chang tai noi lam viéc.

Hoa dwoc xem 1a ndm ngoai pham vi cGia Chinh sach nay.
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6. CONG CHU’'C NHA NU'O'C VA CAC TO CHUC CHINH PHU

B&i vi hau hét moi quéc gia noi Arcelik hoat déng déu nghiém cam viéc gl tang Cong
chtrc nha nwéc” hodc C4 nhan cé anh hwéng chinh tri (PEPs)® bt cv thir gi c6 gia tri
nham dat dwoc hoac duy tri hoat déng kinh doanh, nén can phai than trong & muc téi
da tai moi thoi diém.

Tang qua hoac tiép dai Cong chirc Nha nwéc CHI dwoce cho phép néu nhu:

e Giao dich d6 tuan tha luat phap va quy dinh dia phuwong;

e Qua tang hodc hoat ddng tiép dai khong hodc khong thé dwoc xem la héi 19,
mua chudc, dut I6t;

e Ly do tdng qua hodc tiép dai dwoc mé ta va ghi chép lai cung véi sw phé duyét

trwéc hop lé cha Giam déc phu trach Quan hé Céng ching va Phat trién Bén

virng va Nhan vién Tuan thu;

Nhan vién Tuan tha phai théng béo cho Trwéng Phong Tuan thd Toan ciu trwéc

khi quyét dinh phé duyét & cap qubc gia;

Gia tri va tan suét cha qua tang hoac tiép dai phai khong dang ké va khéng vuot

han murc;

* Giao dich dwoc ghi chép vao sé sach va hd so ké toan.

7. VAI TRO VA TRACH NHIEM

Chinh sach Qua tang va Tiép dai ctia Arcelik dwoc cong bd béi Phong Phap ché va Tuan
thd. Cong ty co trach nhiém dam béo tat ca nhan vién phai tuan tha Chinh sach nay. Béat
Ky vi pham nao dbi v&i Chinh sach déu sé bi ky luat va cac hinh phat hon thé niva, bao
gdm ca cham dwt lao doéng.

Ngoai ra, van dé vai tro cla Cong ty dbi véi cac hanh dong khac phuc va/hodc ngan
ngtra hanh vi khéng tuan tha can dwoc xem xét thuwéng xuyén théng qua cac bén lién
quan.

Nhan vién Tuan thd da dwoc bd nhiém b&i Giam déc Phap ché va Tuan tha chiu trach
nhiém giam sat cac hoat ddng ctia Cong ty lién quan dén Chinh sach nay.

Chinh séach nay sé duoc dinh ky soat xét lai bdi Phong Phap ché va Tuan Tha dé dam
b&o tinh tuan tha luat phap va quy dinh méi hoac stra dbi.

Version Date: 2.12.2019

7 Can bo/Cong chirc Nha nuéc duge xéc dinh mot cach réng rdi lién quan dén nhidu c& nhan, bao gdm nhung khéng gisi han:

*Ngudi lao dong lam viéc tai co quan chinh phu (nhu cén by, cong an);

+Nguoi lao dong cua doanh nghiép nha nudc;

+Ngudi lao dong cua dang phai chinh tri, (tng vién chinh tri;

+Bat ky ngudi nao dam nhiém vi tri 1ap phap, hanh phép hoic tu phap & nudc ngoai;

+Bét ky ngudi nao thuc hién dich vy cong cua nuée ngoai;

-Tham phan, bdi thdm doan hodc cac cdng chirc khac lam viéc tai toa an quédc té hoic lién quéc gia hozc toa 4n quéc gia ciia nude
ngoai;

+Thanh vién cua céc nghi vién quéc té hozc lién qubc gia; ca nhan thuc hién cong vu cua nuée ngoai, bao gdm co quan cong quyén

hozc doanh nghiép quéc doanh

+Cong dan hoic trong tai vién nude ngoai dugc giao tién hanh thi tuc trong tai dé giai quyét tranh chap phap ly; va

-Cong chirc hodic ngudi dai dién 1am viéc tai cac td chirc qudc té hoac lign quéc gia duoc thanh Iap theo thoa thuan quéc té.

8 Canhan duoc giao giir chirc vu cao cip trong bd may nha nuéc.
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CHINH SACH LUAT CANH TRANH TOAN CAU

Sw vi pham phép luat canh tranh c6 thé gay ra nhirng hau qué nghiém trong déi v&i ca
Cong ty va Nhan vién, vi du nhw nhitng hinh phat nang, béi thwong, va danh tiéng bi ton
hai. O mét sé qudc gia, Nhan vién con cé thé phai chiu trach nhiém hinh sw. Vi nhirng ly
do nay, la Arcelik, ching ta hy vong tat c& Nhan vién va ddi tac kinh doanh tuan tha phap
luat canh tranh. C4c vi du chinh vé hanh vi vi pham phap luat canh tranh nhw sau:

e Céc théa thuan hoac thao luan chéng canh tranh véi dbi tht hoac cac bén nhw
khach hang, nha cung cép dich vu hoat dong & cép d6 khac nhau trong chudi san
xuét ho&c phan phdi;

e Trao dbi thdng tin canh tranh nhay cam véi dbi thi;

e Lam dung vi tri théng linh thj trwdng.

1. CAM NANG TUAN THU LUAT CANH TRANH

Chinh sach nay duoc bb sung b&i Cam nang Tuan tha Luat Canh tranh véi cac théng tin
chi tiét.

2. QUYEN HAN VA TRACH NHIEM

Viéc vi pham Chinh sach nay sé bi xt ly ky luat bao gdbm chdm dit quan hé lao déng.

Trwdng Phong Canh tranh la nhan vién cta Cong ty dwoc chi dinh boi Giam déc Phap
ché va Tuan thu cua Arcelik, chiu trach nhiém giam sat cac hoat déng ctia Cong ty lién
quan den Chinh sach nay.

Chinh sach nay va Qém nang Tuan thu Luat Canh tranh sé dwoc soat xet boi Truwong
Phong Canh tranh dé dam bao sw tuan thu phap luat va théng 1é mai hoac stra doi.

Version Date: 2.12.2019
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CHINH SACH TAI TRQ’ VA QUYEN GOP TOAN CAU

1. MUC DIiCH VA PHAM VI

Chinh sach Tai tro va Quyén Gép Toan Cau nay (“Chinh sach”) dwoc ban hanh nham
thiét 1ap cac chuan muc, nguyén tac va quy dinh bat budc ArcelikArcelik va cac Cong ty
thuéc Tap doan phai tuan tha trong qua trinh thyee hién Quyén goép va Tai trg. Cung véi
niém tin manh liét rang hanh déng déng gdép cho céng déng 1a nén tang quan trong gilp
xay dwng doanh nghiép thanh cbng, ArcelikArcelik va Cac cong ty thuéc Tap doan luén
nhin nhan hoat ddng Quyén gop va Tai tro 1a mét cach hé tro cdng ddng dan cw tai cac
khu ve noi ching ta tién hanh hoat déng kinh doanh.

Toan thé ddi ngli nhan vién, giam déc va can bd cong nhan vién thudc ArcelikArcelik va
cac Cong ty thuéc Tap doan, v&i tw cach la mét thanh vién thuéc Tap doan Kog, phai cé
trach nhiém tuan tha Chinh sach nay. Chinh sach nay 1a mét phan khong thé tach réi trong
B6 Quy tdc Ung x& Toan cau cla ArcelikArcelik. ArcelikArcelik va cac Cong ty thuéc Tap
doan mong mudn va tién hanh cac buéc can thiét nham dam bao toan bd Déi tac Kinh
doanh- trong pham vi cho phép — ciing phai tuan tha va/hoac hanh déng phu hop véi B
Quy tac Ung x& nay.

2. DINH NGHIA

“P6i tac Kinh doanh” bao gém nha cung cép, nha phan phéi, don vi cung cap dich vu
dwoc Oy quyén, dai dién, nha thau va nha tw van doc lap.

“Quyén gop” nghia 1a cac khodn déng goép tw nguyén bang tién hoac bang hién vat (ké
ca hang hoa hoac dich vu...) cho cac ca nhan va td chirc tr thién (chang han nhw cac quy,
hiép hoi va cac td chire phi loi nhuan khac); cac trwdng dai hoc va trwéng hoc khac; cac
t6 chirc hodc phap nhan tw nhan hay nha nwéc... nham muc dich tiv thién, phuc vu cho
loi ich cong déng va hé tro' dat dwo'c muc tiéu xa hdi ma khéng can nhan lai bat ky khoan
tién thu lao nao.

“Céc Cong ty thuéc Tap doan” nghia la cac phap nhan ma Céng ty s& hivu truc tiép hoac
gian tiép hon 50% vén cb phan.

“Tap doan Koc” nghia la Koc Holding A.S va cac cong ty thudc quyén kiém soat truc tiép
ho&c gian tiép, ddng kiém soat hoac kiém soat riéng 1& béi Kok Holding A.S va cac cong
ty lién doanh dwoc néu trong bao céo tai chinh hop nhét.

“Tai tro” nghia la viéc dong gop bang tién hoac hién vat (k& ca bang hang héa ho&c dich
vu...) cho ca nhan hodc té chirc dé thuc hién cac hoat ddng nghé thuat, xa hoi, thé duc thé
thao ho&c van héa... nham ddi lai cac quyén loi dwoec phan anh duéi hinh thirc nhdm dén
cac déi twong muc tiéu, trén co s& Théa thuan tai trg hodc cac théa thuan twong tw, trong
pham vi ban chét cia méi quan hé dwoc xac dinh theo dinh nghia néu trén.
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3. CAC NGUYEN TAC CHUNG

Trong qua trinh thwc hién Quyén gép va Tai tre, ArcelikArcelik va Cac Cong ty thuéc Tap
doan phai dam bao rang:

- Tuan tha véi hd so phap ly doanh nghiép ctia minh (bao gém nhwng khéng gidi han
diéu & hoat ddng), cac han ché va gi¢i han theo quy dinh ctia H6i ddng Quan tri va/hoac
Ban Giam dbc hoac td chirc twong tw thudc ArcelikArcelik va cac Céng ty thudc Tap
doan;

- Tuan tha phap luat hién hanh tai cac khu virc noi ArcelikArcelik va cac Cong ty thudc
Tap doan tién hanh hoat déng kinh doanh; bao gém nhwng khéng gi¢i han phap luat
vé thj trwéng vén; luat thwong mai, va luat thué trong pham vi 4p dung;

- Khéng mau thuan véi cac gia tri hoac loi ich thwong mai ctia ArcelikArcelik va cac
Céng ty thudc Tap doan, déng thoi pha hop véi cac nguyén tac néu trong Chinh sach
nay va trong Bé Quy tac 'ng x&r Toan cau cua ArcelikArcelik.

- Viéc Quyén gop va Tai trg phai dwoc lap thanh van ban can ct theo luat dinh.

- Viéc Quyén goép va Tai tro c6 thé dwoc cip bang tién mat hodc san phadm do
ArcelikArcelik va cac Cong ty thudc Tap doan san xuat hodc s& hiru.

Viéc Quyén gop va/hoac Tai trg phai:

- Duoec 1ap thanh van ban hop I& va khéng nham muc dich déi lay céac loi ich hoac loi
thé khéng chinh dang hoadc st dung cho muc dich tham nhiing dwéi bét ky hinh thic
nao;

- Khéng dwoc lién quan dén hoat déng dau thau, gia han hop ddng hodc nham cé dwoc
cac co héi kinh doanh;

- Khéng nham thwc hién cac muc dich chinh tri cho bat ky chinh gj gia, dang phéi chinh
tri hodc cac nhom chinh tri nao, can bd thanh phé hoadc chinh pha, du tryc tiép hoac
gian tiép théng qua bén thir ba®;

- Khéng vi lgi ich cho b4t ky phap nhan hoéc td chirc phan biét dan toc, quéc tich, gidi
tinh, tén gido, chang tdc, xu hwéng tinh duc, tudi tac hodc tan tat hoac

- Khéng duorc truc tiép hodc gian tiép gay vi pham dén nhan quyén hodc quyén déng
vat, quang céo thudc 14, bia rwou va ma tay cling nhw pha hoai méi truong.

Ngoai cac diéu kién da néu trén, ArcelikArcelik A.S — mot cong ty da niém yét tai Thé Nhi
Ky - cling phai ddm bao réng gi¢i han ti da ctia cac khoan Quyén gép dwoc quyét dinh
b&i Hoi ddng Quan tri va cac khodn Quyén gop trong ndm déu phai dwoc trinh 1&n Hoi
déng Quan tri.

4. THI HANH
Néu la Ian d4u tién Arcelik va cac Cong ty thudc Tap doan thwe hién mét giao dich Quyén
gop hoac Tai trg vi lgi ich cia mét bén th ba, phai thyc hién cac bwédc sau day tredc khi

ngudi cé thdm quyén tién hanh viéc ky hop ddng va cam két theo quy dinh vé chi ky
va’ho&c cla Diéu Ié hoat déng cla cong ty:

9 Vui long doc k§ B Quy tic (Png xCr Toan cAu va Chinh sach Chéng Tham nhiing va Héi 16 ctia Arcelik
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Trong trwdng hop giao dich do mét bd phan khdng phu trach vé truyén théng thuwong hié
va Tai tro, thi phai ndp van ban dé nghi trong dé mé ta chi tiét vé ké hoach st dung cé
ngudn quy va théng tin vé thé nhan cé lién quan (néu rd tén, dia chi, va ban quan ly cap cac
g&i cho Bo phan Truyén thdng Toan cau dé thuc hién danh gia danh gia sw anh hwéng dé
hinh anh va thwong hiéu cta cong ty thong qua biéu mau danh gia vé Quyén gép va Tai tr
(néu giao dich lién quan do mét bd phan phu trach mang Tai tro va truyén thdng thwong hié
clia cdng ty thwe hién, thi khéng can thwe hién quy trinh nay. Chang han nhw: cong ty tai tr
cho mét déi bong vaéi thwong hiéu Beko).

B6 phan Truyén théng Toan ciu sé thuc hién kiém tra so bd va thdm dinh chuyén sau®®
vé bén co lién quan trong pham vi nay, dong thei kiém tra lich st céng ty, théng tin vé
cb déng ciing nhw céc tin tire tiéu cwe tir cac nguodn tin dai ching dé tién hanh kiém tra
so bo;

Néu yéu ciu va két qua danh gia 1a tich cwc, thi quy trinh thwc hién Quyén gép sé
dwoc thye hién theo bang da dwgc phé duyét dudi day.

Tuy nhién, trong trwdng hop giao dich Quyén gép va Tai tro cé tac dong dang ké dén
hinh anh thwong hiéu Kok va Tap doan Kok, thi ngoai cac cac buwéc da néu trén, Bo
phan Truyén théng Toan cau cta Arcelik phai g&ri théng bao vé yéu cau Quyén gop va
Tai tro dén BO phan Tai tro va Truyén théng Thwong hiéu ctia Koc Holding.

Dbi v&i Tai tro, cac bén phai tién hanh ky két van ban théa thuan néu rd cac diéu kién
can thiét;

Déi véi Tai trg, thé nhan dwoc tai tro phai cung cp cho Bd phan Truyén théng Toan
cau toan bd hoé so sau sy kién (tirc la toan bd hinh anh, video hodc bao céo... cé lién
quan) ho&c cac hd so ho&c tai liéu khac chirng minh viéc tuan tha véi thda thuan Tai
tro cang sém cang sém sau khi da hoan tat sw kién hodc dw an dwoc tai tro... Tuy
nhién, néu s kién dwoc tai tre 1a sw kién dién ra thwéng xuyén, thi théa thuan Tai tror
phai quy dinh ndi dung va tan suét bao céo);

Cac hd so chirng minh chang han nhw bién lai va héa don phai do bd phan ké toan
Iwu gilr va cac giao dich nay sé dwgc hach toan theo luat phap cé lién quan;

CAc quy trinh Thdm dinh, phé duyét, thwc hién va theo ddi déu phai dwoc 1ap thanh
van ban dé tién cho cong tac kiém toan va ra soat tinh trang tuan tht néu can;

B6 phan Truyén thdng Toan cau cta Arcelik phai ndp bao cdo hang nadm liét ké cac
hoat ddng Quyén goép va Tai tro' (ké ca muc dich, thé nhan va két qua thdm dinh) cho
B& phan Phép ché va Tuan thad tai Koc Holding.

Arcelik va cac Céng ty thuéc Tap doan co trach nhiém tuan theo cac giai doan phé
duyét sau day can ct theo sb tién Quyén gop.

19Cong tac Tham dinh dwoc thwe hién theo Chinh séch Kiém soat Xuét khau va Ché tai Toan cau ciing nhw Chinh séach
Chéng Héi 16 va Tham nhiing Toan cau ctia Arcelik. Trong trwdng hop can thiét, phai cung cap cac hd so c6 lién quan cho
céa bd phan khac (k& ca v& hoat déng ra soat phap ly, thué va thj trweng vén).
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GIA TRl QUYEN GOP QUY TRINH PHE DUYET

Tai Thé Nhi Ky: Phé duyét bdi cip Giam déc
ctia b phan dé nghi va Giam dbéc Phap ché va
Tuan tha

S6 tién twong dwong
Duwroi 5.000 B6 La My Do6i v&i cdng ty con tai nwéc ngoai: Phé
duyét b&i Giam dbc Diéu hanh cap Quéc gia
va trwdng bd phan tai chinh ké toan cta cong

ty con dé
Vwot quéa gia tri Tai Thé Nhi Ky: Phé duyét bdi cap Giam Déc
twong dwong soé tién ctia b phan dé nghi, Giam déc Phap ché va

ttr 5.000 D6 La My tr& [é€n Tuan thd, Giam déc Tai chinh va Tro' ly Téng
giam déc c6 lién quan

Do6i v&i cbng ty con tai nwéc ngoai: Phé
duyét b&i Giam dbc Diéu hanh cap Quéc gia
clia cong ty con cé lién quan, Giam déc Khu
vuc (néu cd), Thanh vién Ban Giam dbc phu
trach cong ty con c6 lién quan va Giam dbc Tai
chinh

Téng gia tri Quyén gop tinh theo nam tir 1.000.000 TL tré |én hoéc gia tri twong dwong
v&i loai tién té khac can phai cé nghi quyét ctia Ban Giam dbc. Bd phan Ké toan cua
Arcelik sé& thyc hién cong tac theo déi qua trinh tdng dén gia tri néu trén.

Théng bao cho Giam déc Tai chinh va Thanh vién Ban Giam dbc phu trach céng ty
con c6 lién quan khi sb tién Quyén gép hang ndm cla cdng ty con nwéc ngoai vuwot
qua sb tién 25.000 D6 la My hodc twong dwong. Thdng bao nay sé do truéng bd phan
tai chinh ké toan ctia cdng ty con thwe hién. Tai Thd Nhi Ky, théng bao nay sé do Giam
déc phu trach bd phan Ké Toan thuc hién.

Toan bod cac khodn Quyén goép déu sé dwoc bao cao cho Ban Quan ly Tuan tha Toan
cau tryc thudc BO phan Phap ché va Tuan thd. Trwdng bd phan tai chinh ké toan cla
tirng cdng ty con phai cé trach nhiém théng béo cho Ban Quan Iy Tuan tha Toan cau
vé cac khoan Quyén gop clia cdng ty con.

B& phan Phap ché va Tuan tha phai théng bao cho B& phan Truyén théng Toan cau
cua Arcelik vé cac khodn Quyén gép da duwoc phé duyét.
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5. QUYEN HAN VA TRACH NHIEM

Toan thé nhan vién va giam dbc cuia Arcelik va cac Cong ty thudc Tap doan déu cé trach
nhiém tuan thd nghiém ngat Chinh sach nay. Arcelik va cac Cong ty thuéc Tap doan mong
mudn thwe hién cac bwédc can thiét nham dam béo toan bd Déi tac Kinh doanh, trong pham
vi cho phép, cling tuan th va’hodc hanh ddng phu hop véi Chinh sach nay. Ban Giam déc
va giam dbc diéu hanh cap quéc gia noi thwe hién viéc Quyén gop va Tai tro sé chju trach
nhiém vé céc rdi ro phat sinh do viéc thyc hién nay.

Chinh sach nay dwoec lap can clr theo Chinh sach Quyén gép va Tai tro cia Tap doan Koc.
Trong trwdng hop cé sw mau thuan gitra cac quy dinh dia phwong ap dung tai cac quéc gia
noi Arcelik va cac Cong ty thuéc Tap doan hoat déng véi Chinh sach nay, thi ty vao théng
I& nao khdng vi pham luat phap va quy dinh dia phwong c6 lién quan, quy dinh nao nghiém
kh&c hon sé dwoc wu tién ap dung.

Trong trwdng hop nhan thay cé bat ky hanh vi nao khéng phi hop véi Chinh sach nay, luat
phéap hién hanh hoac B6 Quy tadc Ung x&r Toan cau cla Arcelik, ban can béo céo sw viéc nay
thdng qua cac kénh dwadi day:

Web: www.ethicsline.net

E-mail: arcelikas@ethicsline.net

DPuwong day néng dwgc néu trong website:
https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/

B6 phan Phap ché va Tuan tha chiu trach nhiém td chirc sap xép, ra soat va diéu chinh dinh
ky Chinh sach Quyén gép va Tai trg Toan cau trong trwong hop can thiét. Doi ngii nhan vién
ctia Arcelik va cac Cong ty thudc Tap doan phai tw van véi Bo phan Phap ché va Tuan tha
cta Arcelik néu c6 béat ky thdc méc nao vé ndi dung va co ché thyc hién Chinh sach nay.
Viéc vi pham Chinh sach nay sé bi x& Iy ky luat, bao gébm ca hinh thirc sa thai. Truéng hop
bén th&r ba thudc trwong hop phai tuan thd Chinh Sach nay nhwng lai vi pham, thi cac hop
ddng co lién quan véi co thé sé bi cham dut.

Version Date: 22.03.2021
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CHINH SACH CHONG RUA TIEN TOAN CAU

Muc dich ctia Chinh sach nay 1a dwa ra cac hwdng dan dé ngan cdm va cha dong giam
séat hoat doéng rira tién va tai tro' cho to6i pham khing bé hodc tai chinh ma Arcelik va cac
cong ty con (“Céng ty”) va cac bén thir ba cia Arcelik c6 thé déi méat trong pham vi hoat
dong kinh doanh ctia minh. Trong pham vi nay, tat c& hoat déng ctia Cong ty duoc thuc
hién ph hop véi cac yéu tb chinh clia chwong trinh bao gém: dinh danh va xac minh
khach hang va bén thr ba; giam sat hoat déng ctia khach hang; bao cao va diéu tra cac
hoat déng bat thwerng va dang ngd; dao tao nhan vién phong nglra va phat hién rira
tién; va chi dinh nhan vién chuyén trach bao céo vé van dé rira tién.

Chinh séach nay tuan tha Bd Quy tdc Png x& Toan cau ciing nhw phap luat va quy dinh
dia phwong, dwoc ap dung tai cac quéc gia ma Arcelik hoat ddng dé dam bao cam két
v&i tat ca phap luat, quy dinh dia phwong va quéc té lién quan (la Pao luat Tai chinh
Khang bb, POCA (Pao luat vé Toéi pham), Pao luat Rira tién). Chinh sach nay ap dung
ddi véi tat ca nhan vién cla Arcelik, nhirng nguwdi dwoc yéu ciu tuan tha toan bd phap
luat va quy dinh chéng rira tién va khing bd ap dung tai cac quéc gia noi ma Arcelik
hoat déng kinh doanh. Viéc khdng thwc hién nghia vu néu trén cé thé dan dén hinh phat
hinh sw, dan sw va cac khodn tién phat nghiém trong cho Arcelik va nhan vién.

1. BINH NGHIA

Ripa tién 1a sw nguy trang hodc che day tai san tai chinh cé dwoc bang nhirng cach
thirc bat hop phap. P6 la sw nd lwc dé hop phap hoa tai san pham tdi va nguy trang
nguén géc thwc sw cla tai san, diéu nay thuwong dat dwoc bang cach sap dat, tao lop
che day va hop nhét. Rira tién co thé dwoc thwe hién thdng qua viéc cd y giao két mot
giao dich tai chinh véi sb tién cé dwoc do pham tdi; hoac ciu tha bé qua cac dau hiéu
canh b&o vé hoat dong béat thworng hodc dang nghi ddi véi mot khach hang hoac giao
dich.

Tai tror Khaing b6 dé cap dén cac hoat ddng dadm béo hd tro tai chinh cho nhirng ngudi
tham gia khing bd hop phap hoac bat hop phap, ca nhan, nhém, té chirc hodc ngudi
ang hé khiing bé. Khiing bd cé thé dwoc tai tro théng qua hoat ddng bat hop phap nhw
gian lan thé tin dung, buén ban vi khi va thubc bat hop phéap, bén canh cac hoat déng
t&i pham khéac. Tai tro khiing b c6 thé bao gdém viéc st dung cac nguon von ho’p phap
Trong ca hai trwdng hgp, muc dlch clia cac nha ta| tro khiing bé 1a dé che gidu nguén
tai chinh va muc dich st dung cudi cung clGa ngudn tai chinh d6. Twong tw hoat dong
rira tién, sy xuat hién mang tinh két néi mét cach tryc tiép hodc gian tiép dén khing bd
lam t&ng mirc do rii ro khéng thé chap nhan dwoc lién quan dén phéap ly va rdi ro vé
danh tiéng cua Arcelik.

Céanhan gite Chiec vu Chinh tri Quan trong (PEPS) la nguwdi da hoac dang dwoc giao
gilr cac chirc vu cong cdng ndi bat trong nwéc hodc bdi mét qudc gia nwdc ngoai. Vi du
nhw, nguyén tha qudc gia hodc chinh phu, chinh trj gia cao cap hodc quan chirc chinh
pha, quan chirc tw phap hodc quan ddi, chuyén gia cap cao cla cac td chirc thudc s&
hiu nha nwéc, quan chire chinh tri ni tiéng.

Quéc gia Nhay cam la nhixng quéc gia co6 chién lwgc Chéng Rira tién/Chéng Tai tro

Khiing bé chuwa dat dwoc tién do thich hop trong viéc gidi quyét cac khoan tham hut

ho&c chwa quy dinh k& hoach hanh déng theo Luc lwong Dac nhiém Tai chinh Quéc té

(FATF).
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Khach hang Nhay cam la ca nhan hodc td chirc c6 quan hé kinh doanh véi cac quéc
gia nhay cam.

Thanh toan Béi tron duoc thye hién dé day nhanh “hoat ddng thong thuéng ctia chinh
phd” lién quan dén cac hanh dong khéng tw nguyén. Vi du cia “hoat déng thdng thwéng
cua chinh ph’" bao gdm x{ Iy thi thuwc, cung cp céng an bdo vé hoc dich vu thuw tin,
va cung cép cac tién ich nhw dich vu dién thoai, nang lwong, va nuwéc. Hoat ddng théng
thweng cha chinh pha khéng bao gdm quyét dinh trao thwéng cho doanh nghiép méi
hoéc tiép tuc kinh doanh vé&i mét bén cu thé. Hoat ddng nay ciing khéng bao gdm céac
hanh déng trong pham vi quyét dinh ctia mét cdng chirc nha nwéc hodc hanh déng lam
quyén ciia mét co quan nha nuo’c Nhw vay, viéc chi trd mot khoan tién nhé cho moét
coéng chirc nha nwéc dé cé quyén van hanh nha may cé thé 1a mot khoan thanh toan
bdi tron.

Néu c6 bét ky cau hdi hodc thdc mac nao lién quan dén van dé trén, vui long tw van
véi Tredng Phong Tuan thd Toan cau.

2. HANH DONG DANG NGHI

Nhan vién cta Arcelik nén canh giac véi nhirng du hiéu canh béo rira tién va béo céo
bat ky hoat ddng dang nghi nao cho Nhan vién Tuan tha dia phwong. Vui ldng xem
danh sach khéng day da cac tinh hudng canh béo rira tién nhw hwéng dan bén dudi.

e Nha cung cap, khach hang hoac bén thir ba khong cung cép day du thong tin,
thong tin sai léch hodc dang nghi, hodc t6 ra lo lang khi tuan tha cac yéu cau
b&o cao hoac lwu trir ho so;

Khéch hang cb tinh déng y trd cao hon diéu kién thj truwéng;

e Khach hang hoac nha cung cap yéu ciu thanh toan bang tién mat hoac gia tri
twong dwong tién mat;

* Giao dich lién quan dén cac quéc gia nguy co cao, dwoc xac dinh béi FATF,

e Chuyén tién mat bat thworng, khéng dwa trén co sé hop ly cta giao dich lién
quan;

* Nhiéu phiéu chuyén tién, séc du lich, hodc mét lwong Ién tién mat;

Thanh toan dwoc thwe hién bang ddng tién khac véi quy dinh trong hop dong;
Thanh toan dworc thye hién cho hoac béi bén thir ba khéng dwoc néu trong
hop ddng twong &ng;

* Hda don giao dich b4t thworng tr mét ca nhan hodc td chirc ma khéng c6
ngudn gdc tién ré rang;

* Thanh toan cho ngu®i hodc té chirc cu tru tai cac quéc gia dwoc biét dén la
“thién dwdng thué” hodc tai khoan “ngan hang vé boc”, hodc cac chuyén
khodn tién bat thuwérng dén hodc tr cac qudc gia khong cd lién quan véi giao
dich;

e Thanh toan cho hoac tir cac bén ma khéng thé xac dinh co ciu cb dong hoac
ngudi thu hwdng cudi cung.

Trong trwdng hop cé nghi van, vui long dé& nghi sy gitp d& tr Phong Phéap ché va Tuan
thd Toan cau dé dwoc hwéng dan.
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3. THAU HIEU KHACH HANG (“KYC”)

Arcelik va nhan vién ctia minh dwoc yéu ciu phai than trong va danh gia véi trach nhiém
cao nhét khi giao dich v&i khach hang dé tranh bj che mét béi hoat déng rira tién hoac
cac hoat déng dang nghi khac. Phi hop véi diéu nay, Arcelik va Nhan vién cGa minh
phai tuan thd cac nguyén tac sau:

e Théng tin day dd vé mai trwdng kinh doanh va muc dich kinh doanh dw kién cta
cac bén th& ba phai dwoc thu thap;

e RUiro riva tién lién quan dén bén th& ba phai dwoc danh gia véi muc dich giam
sat hoat dong cliia bén thir ba;

e Phai danh gia tdng quan vé khach hang tiém nang va cac médi quan hé kinh
doanh khéc;

e Chl s& hiru, giam dbc kinh doanh va céac vi tri chl chét khac phai duwoc kiém tra
theo danh sach quan sat va tin t&rc thu thap vé danh tiéng théng qua cac nha
diéu tra dia phuong;

* Phal tién hanh nghién ctu truyén théng bang tiéng anh va ngdn ngiv dia phwong
vé chl s& hiru, giam déc kinh doanh va cac vi tri chu chét;

* Phai thyc hién giam sét lién tuc dwa trén hd so rii ro ctia khach hang, nha cung
cép va nha phan phéi;

e Nhirng ky vong cla Arcelik vé viéc tuan tht phai dwoc théng tin cho cac bén lién
quan tai moi thoi diém.

Trong tredng hgp co nhirng ly do dé& nghi ngo déi tac kinh doanh béi vi nhirng sai pham

lién quan dén quan hé, twong tac, giao dich véi Arcelik, nhitng nghi ngd nay phai dugc

béo céo ngay lap tirc cho Trwdng Phong Tuan tht Toan ciu dé tién hanh diéu tra thém.

4. VAI TRO VA TRACH NHIEM

T4t ca nhan vién phai tuan theo cac yéu cau quy dinh trong Chinh sach nay. Chinh séach
nay dwoc ban hanh béi Phong Tai chinh va thwc hién bat ky hanh déng khac phuc
va/hoac phong nglra nao dbi véi bat ky hanh vi khdng tuan tha, bao gém chadm dat lao
ddng. Nhan vién Tuan thd [a nhan vién dwoc chi dinh béi Giam déc Phap ché va Tuan
tha ctia Arcelik, chiu trach nhiém giam sat cac hoat dong ctia Cong ty lién quan dén Chinh
sach nay.

Chinh sach nay dwoc xem xét lai dinh ky b&i Phong Phéap ché va Tuan tha dé dam bao
sy tuan tha phap luat va quy dinh méi hoac stra dbi.

Version Date: 2.12.2019
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CHINH SACH BAO VE DU LIEU CA NHAN TOAN CAU

1. MUC DICH VA PHAM VI

Arcelik cling cac cong ty lién két va cong ty con (goi chung la “Cong ty”, “ching ta”)
cam két bao vé quyén riéng tw cia moi ngwdi ma chung ta lam viéc cung, bao gdm
khach hang, nha cung cép, nhan vién va cac nha thau. Bé ghi nhan diéu do, Cong ty
da thdng qua Chinh sach Bao vé D liéu Ca nhan (“Chinh séach”).

2. PINH NGHIA

Luat Bao vé Dir liéu Hién hanh - tat ca quyén riéng tw, bao vé dir liéu hodc luat, quy
dinh lién quan cta Thé Nhi Ky (Luat Bo vé D liéu ca nhan), cta Khu vic kinh té chau
Au (EEA), ctia Vwong qudc Anh va Thuy ST ap dung dbi véi Quy trinh X ly di liéu ca
nhan, bao gém nhwng khéng gi¢i han Quy dinh Bao vé di liéu chung cta Lién minh
Chau Au 2016/679.

Div liéu Ca nhan - b4t ky di¥ liéu ndo lién quan dén mét ca nhan da dwoc nhan dang
ho&c c6 thé nhan dang mét cach truc tiép hay gian tiép (“Cha thé Dir liéu”); viec nhan
dang c6 thé xay ra bang cach tham chiéu dén mét ky hiéu nhan dang nhw tén, ma sb
dinh danh, di¥ liéu vi tri, ky hiéu nhan dang trwc tuyén hodc mét hay nhiéu yéu t6 dac
trwng dé& nhan dang v& mét vat ly, sinh hoc, di truyén, tdm than hoc, kinh té, van hoa
hoac xa hoi ctiia mot ca nhan.

Nhan sw - nguoi lao dong, can bd, cdng nhan thoi vu dwoc tuyén dung toan hoc ban
thoi gian, hoac duwgc thué nhw bén thr ba tw van, va nhan vién tam th&i hanh ddng nhan
danh Arcelik theo Chinh sach nay.

Xt ly hoac Tién hanh Xtr ly - moi hoat ddng ho&c tap hop cac hoat ddng thwc hién trén
co s& D liéu Ca nhan, nhw thu thap, ghi am, td chirc, cAu trac, Iwu trir, didu chinh hoéc
thay ddi, truy xuét, tw van, siv dung, tiét 16, phd bién hodc cung cép, chuyén giao québc
té, lien két hoac két ndi, chan, x6a bd hodc tiéu hay.

Pon vi Xt ly - bat ky chi thé nao tién hanh X ly D& liéu C& nhan nhan danh Arcelik
theo Chinh sach nay.

Vi pham An ninh - vi pham an ninh dan dén sy pha hy v6 tinh hoéc bat hop phap, mat
mat, thay doi, sw tiét |6 hoac truy cap trai phép vao D liéu Ca nhan.

Bién phap an ninh - cac bién phap, bao gom cac bién phap phap Iy, té chirc va ky thuat
nham dam bég s toan ven, gia trj va sy bao mat ctia Di¥ liéu Ca nhan dong thdi ngan
chan, giam thiéu hoac khac phuc cac Vi pham An ninh.

Div liéu Ca nhan Nhay cam - bat ky D liéu Ca nhan nao lién quan dén nguon goc
chung téc hoac dan téc ctia ca nhan, quan diém chinh tri, tdn giao ho&c niém tin tnet
hoc, tw cach thanh vién cong doan,dac diém di truyén, sinh tréc hoc, strc khde, ddi séng
va khuynh hwéng gidi tinh, hoac an tich hinh sw.
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3. TRACH NHIEM

a. Nhan sw chiju trach nhiém thi hanh Chinh sach nay khi X ly D liéu Ca nhan trong
qua trinh thwee hién céng viéc thuwdng ngay ctia minh.

b. Quan ly cip cao clia Cong ty chiu trach nhiém day manh viéc tuan tha Chinh sach
nay, bao gom duy tri cau tric quan tri phu hgp va phan bd nguodn lwc can thiét nham
dam bao viéc tuan thua va thwec thi.

c. Nhan sy phai thdng bao ngay lap tec cho Nhan vién Bao vé D liéu Toan cau néu
nghi ngo’ ho&c nhan thdy rang Chinh sach nay mau thuan véi bat ky nghia vy luat dinh

nao cla dia phwong hodc mét hoat ddng thwe tién cu thé nao ctia Cong ty vi pham Chinh
sach nay.

d. Coéng ty co thé thwe hién cac chinh séach, quy trinh hodc hoat déng thuc tién bd sung
néu can thiét nham dam bao viéc tuan tha Chinh sach nay hodc dap (rng phap luat hién
hanh cla dia phwong vé bao vé D liéu Ca nhan. Arcelik sé khong thdng qua va thuc
hién cac chinh sach, quy trinh hoac hoat ddng thyc ti&n néu trén khi chua cé sw tw van
va phé duyét tv Nhan vién Bao vé D liéu Toan cau.

4. CHINH SACH CHUNG

a. Cong ty c6 gédng X ly D liéu C& nhan theo cach thirc pht hop véi Chinh
sach nay va Luat Bao vé D liéu Hién hanh. Khi Luat Bao vé D liéu Hién hanh ap
dung mét mirc d6 bao vé cao hon Chinh sach nay, Céng ty phai tuan tha quy dinh phap
luat dé.

b. Cac nguyén tac co ban
i. Tinh hop phap va gi¢i han muc dich

Cong ty sé chi X ly D@ liéu Ca nhan mét cach hop phap, cong bang va phuc vu cho
muc dich kinh doanh cu thé, rd rang, hop phap va véi sy chirng minh phi hop (co sé&
phap |y) theo Luat Bo vé D liéu Ca nhan Hién hanh. Sy chirng minh nay c6 thé 1a sy
ddng y cta Cha thé D liéu, viéc thuc hién mot théa thuan hoac thwc hién cac buéc
trwdc khi ky két mét théa thuan, mét nghia vu phap ly, hoac mét loi ich hop phap cla
Cong ty khéng vwot troi hon so voi lgi ich hoac quyén co ban va quyén tw do ctia Chu
thé D@ liéu. Néu Cong ty dwoc yéu ciu ap dung luat hodc céc chinh sach noi bd dé yéu
cau va co dwoc sy dong y ctia Chi thé D liéu trwde khi Tién hanh X ly D liéu Ca
nhan nhét dinh, khi d6 Cong ty phai tim kiém sw dong y dé va tén trong n6. Cong ty phal

Iwu glu hd so vé sw dong y ma Céng ty cé dwoc va dwa ra cac phwong tién hiéu qua
dé cac Cha thé D liéu c6 thé rat lai sy ddng y cla ho.
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ii. T6i thiéu hoa D liéu

Cong ty phai giéi han viéc X Iy D& liéu Ca nhan dén mdrc t6i thiéu cac thong tin can
thiét dé thuc hién mot hoac nhieu muc dich da duwoc thiét 1ap. Néu co thé, Cong ty sé
dwa vao thong tin khéng xac dinh dwgc Chu thé D liéu.

Cong ty sé giam thiéu pham vi X ly, truy cap va lwu gitv D& liéu Ca nhan ddi véi nhivng
gl that sy can thiét cho mét hoac nhiéu muc dich da dwoc thiét lap. Viéc truy cap phai
dwoc gidi han & mirc co ban la can phai biét. Bdo lwu cac trwéng hop ngoai &, D liéu
Cé nhan sé khong dwoc truy cap véi mot sd lwong ca nhan khéng xac dinh dworc.

iii. Duy tri sw toan ven va chat lvong

Cong ty ludn ludn duy tri sy toan ven cua cac quy trinh cong nghé thong tin Xc ly D ligu
Céa nhan va thyc hién cac buéc hop ly dé gilr cho DI liéu Ca nhan chinh xac, hoan thién,
cap nhat va dang tin cay cho muc dich st dung da xac dinh.

iv. Lwu gilr va x6a bd D liéu Ca nhan

Cong ty sé khong Iwu gite D& liéu Ca nhan lau hon nhu cau can thiét. D liéu Ca nhan
phai dwoc hdy hoac an di nham tuan tha cac chinh sach hién hanh cia Coéng ty va ké

hoach luu trir hd so' c6 xét dén nhu cau cuia hoat dong kinh doanh cia Céng ty, ngha
vu phap ly ctia Céng ty va cé can nhac dén nghién ctru khoa hoc, thong ké hoac lich su.

c. Sv minh bach

Cong ty phai cung cap thong tin rd rang véi Cha thé D liéu vé, tdi thiéu bao gdm:

e danhtinh vachi tiét thong tin lién lac cha ngwdi gitr vai trd kiém soat ctia Cong
ty vé D@ liéu Ca nhan va Nhan vién Bao vé D liéu Toan cau cua Cong ty,
néu c6, hoac Nhan vién Bao vé D liéu cia Cong ty & dia phwong;

e céac danh muc D liéu Ca nhan lién quan dén Cha thé D liéu ma Cong ty X ly;

e cac muc dich ma D& liéu Ca nhan theo d6 dwgc X ly va nhirng chirng minh
cua Cong ty cho viéc Tién hanh Xt ly dé;

e nhivng tiét 16 v& DI liéu C4 nhan cho bén th&r ba nhan duorc;

e quyén clGa Chu thé D liéu lien quan dén D@ liéu C4 nhan cla ho, bao gébm
quyén gri don kién dén co quan cé tham quyén;

e chuyén giao D liéu Cé nhan ra khoi Tho NhT Ky, Khu vire Kinh té Chau Au, Thyy
ST va cac bién phap bao vé mang tinh phap ly ap dung doi véi D liéu Ca nhan
dwoc chuyén giao do;

e thoi han lwu trir hodc tiéu chi dwoc str dung dé xac dinh théi han lwu triy DI liéu
Ca nhan;
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‘ OMPLIANCE

e viéc cung cap D liéu ca nhan la cé bat budc hay khéng va hau qua cé thé xay
ra néu Ca nhan khéng cung cap D& liéu Ca nhan; va

e su ton tai cla viéc ra quyét dinh tw déng co thé san sinh ra nhirng hiéu lwc phap

ly ho&c twong tw va théng tin vé sy 16gic lién quan, néu co.

ii. Cha thé DI liéu phai dwoc cung cap bét ky théng tin bd sung nao dwoc yéu ciu
b&i Luat Bao vé D liéu Hién hanh.

iii. Bao lwu cac ngoal |& gi&i han, théng tin néu & trén phai dwoc cung cap cho Chi thé
D@ liéu tai thoi diém 14y D liéu C4 nhan cta ho.

iv. TAt c& ndi dung giao tiép véi Chl thé D liéu vé viéc X ly D liéu Ca nhan cla ho
phai duwgc phé duyét bdi Nhan vién Bao vé D liéu dia phwong va, trong treong hop
can thiét, b&i Nhan vién Bao vé D liéu Toan cau dwa trén cac biéu mau cia Cong ty.

v. Luat Bao vé D liéu Hién hanh c6 thé quy dinh néi 1dng yéu cau minh bach trong mét
sb trwdng hop ngoai 1&, vi du, khi viéc cung cip théng tin nhw vay ap dat mot ganh ndng
khéng can xirng. Viéc néi Idng nhw vay sé khéng dwoc dwa vao ma khdng cé sw tw van
trwdc clia Nhan vién Bao vé D lieu Toan cau.

d. Quyén ctia Chu thé D liéu

i. Cong ty phai can nhac bat ky yéu cau nao tr Chad thé D liéu lién quan dén quyén
cta ho dbi v&i viéc truy cap, cai chinh, han ché, kha nang di chuyén cua di liéu, xéa
bd, hodc phan déi hoac bat ky chi dan nao khéng ré rang lam cho Cha thé D liéu
mudn rat lai sy ddng y cta ho. Nhirng yéu cau nhw vay phai dwoc mién phi.

ii. Cong ty phai phan h0| nhirng yéu ciu nhw vay trong vong mét thang va né luc het
strc dé dap tng yeu cau trong khung th&i han nay theo Chinh sach ctia Cong ty vé
Quyén cta Chu thé D liéu.

iii. Céng ty khdng c6 nghia vu dap (rng mét yéu cau bat hop phap lién quan dén D liéu
Ca nhan cho Ca nhan dua ra yéu cau hodc mét yéu cau rd rang la khéng coé co sé hoac
gua murc vi ban chat lap di Iap lai ctia n6.

e. Duy tri An ninh Phu hgp va Béo cao Vi pham An ninh

i. Cong ty phai thwe hién cac Bién phap An ninh dé bao vé D liéu Ca nhan, d&t biét 1a
trong trwdng hop truyén D liéu Ca nhan qua mang hodc lwu trir D liéu Ca nhan trén
thiét bi hoac phuwong tién di ddng. Cac Bién phap An ninh phai xét dén rai ro 1a két qua
clia viéc X ly, ban chét cia D liéu Ca nhan lién quan, trang thai ky thuat va chi phi
thwe hién cac Bién phap An ninh.

ii. Cac Bién phap An ninh phai dwoc thiét 1ap b&i quy trinh va chinh sach an ninh bang
van ban.
iii. Nhan sy phai ngay lap tirc bao céo vé Vi pham An ninh cho Nhan vién Bao vé D

liéu Ca nhan Toan cau va Bo phan An ninh Théng tin va Vién thong clia Arcelik va lwu
gitr hd so' Vi pham An ninh theo Chinh sach Vi pham D@ liéu cGa Cong ty.

f. Tiét 16 Dir liéu Ca nhan
i. Cong ty s& chi tiét 1o D& liéu Ca nhan cho céc bén thi ba, nhw co quan c6 tham quyén
theo quy dinh phap luat hodc téa an, doi tac kinh doanh, nha cung cap hogc khach hang
khi dwoc Gy quyén mét cach cu thé dé lam nhw vay theo phéap luat hién hanh cta Thd
Nhi Ky, Khu viec kinh té chau Au, Vuwong quoc Anh hoac Thuy ST hoac theo Luat Bao
vé D liéu Ca nhan Hién hanh.
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i. D6i véi Nguoi xir ly, Cong ty sé lwa chon nhirng Nguwoi xt ly mot cach can than va
hwéng ho dén sw kiém soéat theo hop ddng nham bao vé sw bdo mat va an toan cia D
lieéu Ca nhan lién quan va dap (rng nhirng yéu cau cta Luat Bao vé D{ liéu Hién hanh.

g. Chuyén giao quéc té D liéu Ca nhan

i. Cong ty s& chi chuyén giao DI liéu C& nhan dén mét nwéc ngoai Tho Nhi Ky, Khu vire
Kinh t& Chau Au, Vwong quoc Anh hodc Thuy Si theo cac yéu cau dwoc thiét [ap bdi
Luat Bao vé D liéu Hién hanh.

ii. Bdo lwu nhirng ngoai Ié gi¢i han theo Luat Bao vé D{ liéu Hién hanh, CQng ty sé ap
dung cé}c bién phap bao vé phu hqp, nhw cac théa thuan chuyén giao dé khac phuc cac
han ché cua viéc chuyén giao quéc t& D liéu Ca nhan theo Luat Bao vé D liéu Hién
hanh.

iii. Cong ty cé thé chi dwa vao nhirng ngoai 1& theo Luat Bao vé D liéu Hién hanh dé
han ché cac chuyén giao quéc té theo sy soat xét va phé duyét ctia Nhan vién Bao vé
D{r liéu Toan cau.

h. Huén luyén

Nhan vién X Iy Dir liéu Ca nhan nhw mét phan trong chirc nang hay vai trd ctia ho phai
duwoc hqén luyén t[lu’(‘)’ng Xuyén vé viéc tuan thi Chinh sach nay. Viéc huan luyén nén
dwoc diéu chinh dé phu hop voi vai trd hoac chirc nang cta Nhan sy lién quan.

i. Giam séat va Ho so

i. Nhan vién Bao vé D liéu Toan cau va cac Nhan vién Bao vé D liéu dia phwong
phai thyrc hién viéc danh gia va kiém toan dinh ky dé dam bao viéc tuan thd Chinh sach
nay.

ii. Cong ty phai duy tri mét hd so cho hoat déng X ly. H6 so phai dwoc sén sang cho
viéc kiém tra clia cac co quan giam sat khi cé yéu cau.
j. Tuan tha va Mién tro

i. CAc yéu cau dwoc ap dat bdi Chinh sach nay cé thé dwoc mién trir duy nhét theo
tirng tredng hop cu thé trong nhirng hoan canh dac biét va theo nhirng diéu kién, dwa
trén sy phé duyét cia Nhan vién Bao vé D liéu Toan cau.

ii. Bat ky Nhan sy nao khong tuan tha Chinh sach nay déu bij xt ly ky luat, bao gém
cham dit lao dong.

5. THONG TIN BO SUNG
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CHINH SACH VE BAO VE VA LUU TRU
THONG TIN TOAN CAU

1. HINH THUC HO SO’
Chinh séch nay &p dung dbi v&i cac thong tin chira dwng trong nhirng hd so sau:

e Bang gidy

e Tap tin dién t&r bao gdm nhwng khoéng gi¢i han co s& dir liéu, van ban
word, trinh chiéu PowerPoint, bang tinh, trang web, va email

® Btrc anh, hinh anh dwgc sao chup lai, CD-ROMs va thé nhé.

Chinh sach nay nhdm dén tat ca cac loai hd so dwoc tao ra béi Cong ty, nhw:

e TAt ca tai liéu quan tri doanh nghiép nhw cac tai liéu cta hoi ddng quan tri va Gy
ban, bién ban cudc hop

e TAt ca tai liéu va thong tin dwoc lwu gitr trong théi han luat dinh theo quy dinh
cta phap luat dia phwong ap dung tai quéc gia noi Arcelik cé hoat déng kinh
doanh

e Hop dong,

e Tht ca van ban lién quan dén viéc nghién ctru va phat trién tai san tri tué va bi mat
kinh doanh

e Ban quyén phan mém céng nghé va céc thda thuan co lién quan

e Tailiéu kinh doanh va marketing

e Hobda don,

e Hb so cla tat ca nhan vién

®*  Thw dién te.

2. PHAN LOAI HO SO

Quy trinh kinh doanh Ia can thiét dé cang cé gia tri ciia ho so. Trong sudt quy trinh nay,
tat ca cac loai hd so can dwoc soat xét va danh gia dwa trén cac yéu t6 sau day cua hod
{0

e Giatriphaply

e Giatri van hanh

e Giatrilich st

Theo dé, hd so va tai liéu dwoc phan loai la “cdng khai, riéng tw va bdo mat”. Ké hoach
lwu trir cha Cong ty dworc thiét Iap va phat trién lién quan dén viéc phan loai hd so théng
qua viéc thwc hién cac nghia vu phap ly, hanh chinh, tai chinh va/hoac lich st.
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3. CAC MUrC BO PHAN LOAI

a. Cong khai: tai liéu/hd so dwoc cung cap mét cach cong khai b&i cac bd phan truyén
théng dwoc Gy quyén cla cong ty. Théng tin d6 chira dwng théng tin céng khai cé thé
dwoc tiét 16 ma khéng anh hwéng dén Arcelik. Thong tin nay khéng vi pham quyén
riéng tw cla c& nhan; hodc kién thirc vé théng tin nay khéng lam cho Arcelik hay céac
cong ty lién két gdp phai bat ky mat méat nao vé tai chinh hodc danh tiéng; hodc khéng
de dao dén an toan vé tai san cta Arcelik.

b. Riéng tw: tai liéu/hd so dwoc tao ra béi cac ca nhan (cho muc dich s dung ca nhan
khong lién quan dén kinh doanh), di liéu va/hoac théng tin bao gébm email ca nhan,
ban biéu va bét ky tai liéu nao khac thudc vé ca nhan.

c. Bao mat: TAt ca cac dang théng tin khéng céng khai hodc khéng dwoc Arcelik cung
cép cong khai déu dwoc xem xét 14 bao mat, bao gdm, nhwng khéng gi¢i han théng tin
ky thuat, van hanh, tai chinh.

Théng tin bdo mat bao ham tat c& cac hinh thrc théng tin lién quan dén hd so khach
hang hodc nha cung cap, nhan vién hién tai va nhan vién ci, cac bén th&» ba ma Céng
ty c6 giao dich kinh doanh va théng tin an ninh quéc gia dwoc lwu gilr do vj tri ctia nhan
vién.

4. NHI’PNG NGUYEN TAC CO BAN LIEN QUAN DEN THONG TIN MAT

Trong qua trinh hoat ddng kinh doanh va méi quan hé véi cac bén thir ba, Arcelik c6
thé& phai xt ly Théng tin mat vi nhitng ly do nhw sau:

e Ly do luat dinh phai tuan tha cac nghia vu

e Ly do ky thuat nhdm phat trién va duy tri chat lwgng san pham

e Ly do tlr hop ddng dé thuc hién hodc quan ly hoat déng kinh doanh hoac thiét
lap, thwe hién hay chéng lai cac khiéu nai phap ly

e Twong tac v&i khach hang hodc nha cung cép lién quan dén hoat déng kinh doanh
cta Arcelik nham phan héi hodc dwa ra thdc mac

e Ly do phat sinh tir cac giao dich nhw dich vu gtri hang, giao hang, van tai va cac
dich vu hé tro

e Nhirng van dé tai chinh, bao gém nhwng khéng giéi han quy trinh thanh toan,
ké toan, kiém toan, giam sat, xuat hoéa don va thu hoi ng

e Ly do tir danh gia khach hang, nha cung cép hodc bén th ba, bao gdm bao céo
quan tri doanh nghiép, nghién ctu thj trwérng, danh gia tinh ndng san pham va
bang cau hai

e Can nhac an toan dé bao vé va duy tri cAc san pham Arcelik, dich vu, trang web
va dia diém lam viéc.

Nhan vién Arcelik thtra nhan rang viéc vi pham nghfa vu bao mat, trong suét va sau khi
két thic quan hé lao dong va viéc tiét 16 théng tin mat cho bén thi ba ma khéng dwoc
phép, co thé dan dén bét loi canh tranh nghiém trong cho Cong ty, déng thdi c6 thé gay
ra cho Cong ty nhirng thiét hai vé phap ly va tai chinh khdng thé lwéng trude duoc, va
céc loai thiét hai khac. Nghia vu khong lan truyén hodc tiét 16 théng tin mat dwoc ap
dung mac du la théng tin lién quan co thé khéng dwoc xac dinh mét cach cu thé hoadc
gén nhan bao mat.
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Lién quan dén cac nghia vu cla Arcelik lién quan dén Théng tin mat, téi thiéu cac yéu
t0 sau day phai dwoc can nhac:

e Thodng tin mat khéng dwoc st dung mét cach chia y dé chuyén déi co hoi kinh
doanh ctia mét céng ty cho muc dich st dung ca nhan

e Khéng duoc phép mua ban cb phiéu ctia Cong ty hodc cla bat ky cong ty nao
khac, dya trén co s& cac thdong tin mat.

e Nghiém cam viéc tiét 16 thong tin mat cho cac bén thi ba dé ho c6 thé mua ban
cb phiéu

e Timkiém, chap nhan hoéc s dung thdng tin mat ctia hodc tir dbi thi cia Arcelik
la nhirng hanh vi bat hop phap.

Viéc lwu théng va chuyén giao di¥ liéu mat dwoc thuc hién trén co sé cac yéu té sau:

e Lién quan dén muc dich cla Arcelik trong viéc tuan tha tat ca quy téc va quy
dinh cta qubc gia noi Arcelik c6 hoat ddng kinh doanh, théng tin mat cé thé
dwoc chuyén giao cho co quan c6 thdm quyén hodc theo quy dinh phap luat,
va luén ludn phai c6 Gy quyén hop phap.

e Théng tin mat c6 thé dworc tiét 16 cho cac nha cung &ng dich vu theo hop ddng
cho Arcelik néu van dé bado mat dwoc dam bao béi cac diéu khoan hop dong
ho&c céac thda thuan bao mat, va viéc tiét 16 d6 chi hanh dong dwa trén hwdng
dan cua Arcelik.

5. THO'I GIAN LUU TR TOI THIEU

St dung tiéu chi gia tri hé so, Céng ty xay dwng thoi gian lwu triv khuyén nghj va dwa
ra ké hoach quy trinh cho méi loai hd so va tai liéu bang cach thwc hién mét cach toan
dién cac nghia vu hanh chinh, tai chinh va/hoic lich str. K& hoach Iwu triv téi thiéu
khuyén nghi dwoc Cong ty &p dung cho méi loai hé so va tai liéu trong dé c6 xac dinh
phap luat qubc té va dia phwong.

Arcelik lwu trir hd so va tai liéu lién quan dén ké hoach va tha tuc lwu trir ctia Cong ty.
Trr khi c6 quy dinh va phap luat cu thé quy dinh vé thi gian Iwu trir dai hon hodc ngan
hon ké hoach Iwu trir ctia Arcelik, Cong ty phai tuan tha hwéng dan cta ké hoach lwu
trlr Arcelik.

Mién [a mot hd so va/hoac tai liéu khéng dwoc chi rd 1a phai lwu trir vo thdi han, thoi
gian lwu trir sé duwgce xac dinh theo ké hoach lwu trir. BOi v&i “livu trir vo thdi han”, viéc
giam sat dwoc xac dinh va lap ké hoach trong pham vi tha tuc thi gian Iwu triv.

6. XPLY
M&i bd phan chiu trach nhiém dam bao ké hoach lwu triv.

Khi thi gian lwu trie hét han, hd so va tai liéu duwoc soat xét béi Giam dbc lién quan
(hodc ngudi duwgc Giam dbc lién quan chi dinh) c6 1ay y kién tw van cla cac bén lién
quan nhu: Trwdng Phong Coéng nghé Théng tin, Trwdng Phong Phap ché va Tuan tha
va’hodc cac trwdng bo phan cap cao khac va theo do théng nhat mét “hanh dong xdr
ly”.
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e Tiép tuc lwu tri¥ hd so hodc tai liéu tai Arcelik

e Tiéu hay hd so hodc tai liéu.

Viéc soat xét hd so va tai liéu phai dwoc thue hién sém nhét c6 thé ngay sau khi hét
han Iwu trir. Quyét dinh xt ly dwoc dwa ra lién quan dén:

e Nhu cau giai trinh hoat ddng kinh doanh lién tuc (bao goém ca kiém toan)
® Quy dinh ph&p luat hién hanh

Néu hé so va tai liéu co gia tri nghién ciru hodc gia tri lich sir 1au dai:

e can can nhéc gitra chi phi lwu triy tiép tuc so vai chi phi tiéu hay
e can can nh&c c&c rii ro vé phéap ly, chinh trj va danh tiéng gan lién véi viéc lwu
gilr, tiéu hiy va mét kiém soat dbi véi hé so/tai liéu.

H& so xt Iy phai duoc lwu gitk bdi phong ban xd Iy nham muc dich phuc vy cho viéc
kiém toan trong twong lai.

a. Tiép tuc lwu trir ho so va tai liéu

Bét ké Chinh sach Lwu triy tai liéu ctia Cong ty, néu hd so va/hodc tai lieu 1a can thiét
cho bat ky phan nao cta hoat déng kinh doanh, va khi nhan dwoc théng béo vé mét vu
kién, diéu tra cta chinh phi hodc hanh déng phap ly khac déi véi Arcelik, hd so va tai
liéu sé dworc Iwu gilr va bdo dam an toan. Con ngworc lai, Cong ty sé ap dung hanh déng
X ly nhw bén dwéi.

b. Tiéu hay hoé so va tai liéu bang giay/dién t

Viéc tiéu hdy phai dwoc thue hién theo cach thire gitr dwoc s bao mat cia hd so/tai
liéu va twong rng v&i cac théa thuan bao mat c6 lién quan. Tat ca cac ban sao bao gom
cac ban dy phong hoac ban lwu phai dwoc xda bd cung thdi diem va cung cach thire.

Chinh sach Lwu trir H6 so yéu ciu cac ban mém cutia hd so gidy/dién t&r phai dwoc xéa
bd theo dung tha tuc v& cong nghé thong tin (IT). Sw that la chi hdy bd cac ban sao
mém thi khéng dwoc xem phwong phap day dd, tha tuc nay phai tuan tha cac quy trinh
vé cong nghé théng tin.

Viéc tiéu hay béat ky hé so nao dwoc phan loai la bado mat sé phai tuan tha quy dinh va
phép luat dia phwong hién hanh tai quc gia ma Arcelik hoat déng kinh doanh.

7. QUYEN HAN VA TRACH NHIEM

Chinh sach nay dwoc ban hanh b&i Phong Phéap ché va Tuan thi cta Arcelik, va Cong
ty chiju trach nhiém dam bao viéc tuan thd Chinh sach cua tat ca nhan vién. B4t ky vi
pham nao déi véi Chinh sach nay sé bi xt ly ky luat, c6 thé Ién dén hinh thirc chadm dat
lao déng.

Chinh sach nay sé& dwoc soat xét lai dinh ky b&i Phong Phap ché va Tuan tha dwoc
chi dinh d& ddm bao tuan thi quy dinh va phap luat méi ho&c stra dbi.
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CHINH SACH TRACH NHIEM THU MUA TOAN CAU

GIOI THIEU

Vi tdm nhin chién lvgc “Tén Trong Thé Gidi, Puwoc Thé Gigi Ton Trong”, Arcelik huwéng
dén muc tiéu ddm bao sw hai long cta khach hang, cung cip san pham va dich vu chét
lwong véi tiéu chuan quéc té bang cach st dung mét cach hiéu qua cac ngudn tai nguyén
thién nhién c6 han va gop phan vao s phat trién kinh té xa héi. Bang cach nay, ching toi
huo’ng dén muc tiéu tré thanh bieu twong cua sw tin cay, lién tuc va ton trong khach hang,
co dong, nhan vién, nha cung cap, dai ly va cac don vj dich vu dwgc dy quyén - n6i chung
la tAt ca cac bén lién quan - trén pham vi quéc gia va toan cau.

Arcelik thudc Tap doan Koc, da ky két Hiép wéc Toan cau cda Lién hop qubc. Hiép wéc
nay bao gébm 10 nguyén téc xac dinh cac van dé vé nhan quyén, lao déng, méi truéng va
chdéng tham nhiing. Arcelik ciing la mét trong nhirng cong ty dau tién ky Bé Quy tdc Ung
xtr cong bb béi Home Appliance Europe (APPLIA).

V@i Chinh sach nay, Arcelik cam két rang cac nha cung cap cla minh sé hanh doéng phu
hop véi Tuyén bé cha Té chirc Lao dong Qubc té (ILO) vé cac Nguyén tadc va Quyén co
ban trong lao dong, Tuyén ngon Qubc té vé Nhan quyen cua Lién hop quoc, Hiép woc Toan
cau cuda Lién _hop quoc va Cac Nguyén tdc Hwdng dan cda Lién hop qudc vé Kinh doanh
va Nhan quyén.

Can ct theo cac gia tri to Ion, cac chinh sach va tiéu chuan minh bach, Arcelik ludn mong
mudn déi ngli nhan vién va dbi tac kinh doanh ctia minh hanh déng phu hop vai cac gia tri
dao dirc cao va tuan thu phap luat va quy dinh co lién quan tai cac quoc gla ma ho hoat
dong. Chinh sach nay quy dinh cac tiéu chuan dao dirc va phap ly ma tat ca cac nha cung
cép cua Arcelik!! phai tuan tha trong moi hoat déng kinh doanh.

Can clr theo hgp déng, cac nha cung clp cé nghia vu chap nhan va tuan tha Chinh séch
nay trong pham vi diéu khoan “Méi truéng va Dao dirc Kinh doanh” trong ArcelikHop déng
thu mua cla Arcelik A.S ky két gitra Arcelik A.S. va cac nha cung cép cta minh. Trong
trwdng hop c6 sw vi pham Chinh sach nay, Arcelik A.S. bao lwu quyén chadm dit hop ddng
thu mua.

2. MUC DICH, PHAM VI VA CO SO

Chinh sach nay duoc thiét ké d& dam bao sao cho hoat déng kinh doanh ctia nha cung cap
phu hop véi cac gia tri cta Arcelik, phap luat, quy dinh hién hanh va phai tuan tha véi Chinh
sach nay.

Cac don vi muén tré thanh nha cung cép cla Arcelik phai tuan tha quy trinh “Kiém tra /
DPanh gia Nha cung c4p”. Can cl theo quy trinh nay, cac nha cung cap dwoc danh gia qua
nhiéu budc, bao gébm ca quan diém vé Chinh sach trach nhiém thu mua cla Arcelik. Néu
Arcelik xét thay can thiét, Arcelik c6 quyén kiém tra tai dia diém cta nha cung cap hodc nhe
cac cong ty kiém toan doc 1ap kiém toan nha cung cép trong pham vi ctia Chinh sach nay.

Chuwong trinh Chinh Sach nay cé ba néi dung hoat déng chinh:

e Phong ngwa nha cung cAp lam viéc dé tao ra mét nén van hoéa liém chinh & moi cap
do, tai tat ca cac qudc gia noi minh hoat dong.

e Phat hién - Nhan vién clia nha cung cap dwoc khuyén khich 1én tiéng va phan anh lién
quan dén céac gia tri cta Arcelik

e Phan hdi - Arcelik c6 co s& ha tang can thiét dé diéu tra hop 18 cac vi pham. néu can,
Arcelik sé xtr phat cac hanh vi vi pham bang céc tiéu chuén va phwong phap tiép can
thdng nhét, déng thei st dung cac thuc tién co dwoc lién tuc cai tién.

11C4ac nha cung cép cla Arcelik sé dwoc goi chung la nha cung cép.
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Arcelik thiee hién toan bd cac hoat dong kinh doanh mét cach trung thyc, va tén trong nhan
quyén va bang cach bao vé loi ich ctia nhan vién va cling mong mudn tat ca cac nha cung
cép cua minh ap dung cac quy tac nay va hanh ddng theo cac quy tac nay.

Ngoai viéc thiét Iap chuin myc tng xr, bdo gébm ca cac quy téc vé déu tranh chéng tham
nhiing, d@m bao ddi ngl nhan vién cta nha cung cap dwoc lam viéc trong méi trwéng lam
viéc dwoc danh gia cao, Chinh sach nay ciing dwa ra cac tiéu chuan vé bdo vé thong tin
va di¥ lieu, déng thoi hwéng dan cac nha cung cap Arcelikhiéu rd vé& md hinh (ng xr ma
Arcelik mong mudn nha cung cap ap dung trong cac mdi quan hé dbi ngoai cla ho.

Chinh sach Trach nhiém Thu mua cta Arcelik c6 thé khong tra I&i moi cau hoi va van dé
cu thé. Bbi v&i cac tinh hubng cu thé khéng dwoc chi ra mét cach rd rang, muc dich cia
Chinh sach nay phai dwoc duy tri thdng qua viéc ap dung théng |é va phan doan dung dén
trén co s& cac tiéu chi khach quan.

3. NHA CUNG CAP — HOAT PONG KINH DOANH
3.1. Tuén thua Phép luat

Nha cung cép phai tuan tha phap luat va quy dinh c6 lién quan (xt Iy va bao vé di liéu ca
nhan, chdng tham nhiing, canh tranh, méi trwdng, strc khde va an toan nghé nghiép, quyén
s& hiru tri tué, v.v.) theo nodi dung thda thuan trong pham vi hop déng da ky két.

Cac nha cung cép phai tuan tha luat lao dong hién hanh ctia quéc gia noi ho hoat déng lién
quan dén gi® lam viéc va quyén dwoc nghi phép ndm. Tién lwong trd cho ddi ngdi nhan
vién clia nha cung cap, tién lam ngoai gi®& va cac quyén vé tién lwong déu phai tuan theo
luat lao ddng hién hanh ctia quéc gia noi nha cung cap hoat déng.

3.2 Boi ngii nhan vién

Céc nha cung cép phai tén trong va chap nhan sy da dang vé dan toc va van hoéa, déng
thoi thwe hién cac bién phap dé bao vé va thuc ddy sw da dang nay va cam két tao ra moi
trwong lam viéc véi co hdi ngang bang nhau, tin cay 1&n nhau, ton trong nhan quyén va
khéng phan biét dbi xu».

Céc nha cung cép chi dwoc tuyén dung nhan vién dwa trén trinh d9, ndng lwc cta ho va nd
lwe tao didu kién cho sw phat trién cGa ho. Khdng dung ting cho bét ky hinh thirc nao cla
lao ddng cwdng blrc, ép budc, budn nguwdi hodc lao dong tré em trai phap luat xay ra tai
nha cung c&p. Nha cung cip phai thwc hién cac bién phap can thiét d& ddm bao strc khoe,
an toan va an ninh cho nhan vién cia minh. Tuyét déi khéng khoan nhwong dbi véi hanh
vi vi pham quyén riéng tw cia nhan vién nha cung cap dwéi bat ky hinh thire quéy rdi nao
vé mat thé chét, tinh duc, tam ly va / hodc tinh cdm tai noi lam viéc hodc béat c noi ndo ho
c6 mat vi ly do cbng viéc.

Nha cung cap phai ton trong quyén thanh Iap cdng doan cta nhan vién va quyét dinh mudn tré

thanh thanh vién céng doan cla ho, quyén dwoc tb chirc va thwong lwong tap thé theo ding
phap luat
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3.3. Nhan quyén

Nha cung cép c6 trach nhiém bao vé va ton trong nhan quyén, nhan pham va quyén
riéng tw cta cong dong dan cw chiu anh huéng tir cac hoat dong kinh doanh cia nha
cung cap.

Nha cung cép cling phai dam bao rang ho sé thwc hién cac hoat dong thwong mai ma
khéng st dung dén bao lwc hoac hanh vi lam dung, d&m bao rang ho sé ngan chan va
khéng cho phép tham gia vao b4t ky hoat ddng tdi pham nao lién quan dén hanh vi vi
pham nhan quyén.

Céc nha cung cap nén cé hanh dong phu hop v&i Tuyén ngon Quoc té vé Nhan quyén
cua Lién hgp quoc, Tuyen bd cta ILO vé cac Nguyen tac va Quyén co ban trong Lao
doéng va cac yéu cau cla cac cong wéc qudc té cta qudc gia noi ho hoat dong.

3.4. P6i tac Kinh doanh

Thiét 1ap cac méi quan hé cuing c6 loi véi tat ca cac déi tac kinh doanh chinh 1a nguyén
tac cta Arcelik. Arcelik mong muén tat ca cac dbi tac kinh doanh déu hanh déng phu
hop v&i cac gia tri cha riéng Arcelik trong cac giao dich kinh doanh va theo dé cling ky
vong cac nha cung cép ap dung nhirng nghiép vu chuyén mén phu hop véi cac dbi tac
kinh doanh cua ho.

Can cr theo “Hwéng dan Tham dinh cta OECD vé trach nhiém chudi cung (rng cla
khoang san ttr nhivng khu vire bi anh huwéng boi xung dot va rdi ro cao (CAHRASs)", cac
nha cung cap cung tng cho Arcelik cac thanh phan c6 chira kim loai thiéc, tantali,
vonfram va vang von duoc coi la khoang san xung dot:

- Phai ddm bao rang ho chi mua hang tr cac ngudn khéng co xung dot.
« Phai thdng bao yéu cau nay véi chudi cung trng dé dam bao ngudn cung trng phu hop,
« Phai tuan tha Chinh sach Khoang san Xung dot cta Arcelik.

3.5. Quy dinh vé Méi Trwéng va Bao vé Méi trweéng

Arcelik ludn y thirc dwgre trach nhiém xa héi cia minh trong hoat déng bao vé mai trwedng,
ddng théi mong mudn cac nha cung cép cla minh cam két thiét lap hé théng quan ly
maéi trwdng, cai tién lién tuc va bao vé moi trworng cén civ theo cac quy dinh va luat phap
quéc gia va quéc té cé lién quan nham nang cao chi sé hiéu qua méi trworng phu hop
v&i cAc nguyén tac phat trién bén virng va kinh té tudn hoan. Trong khi Arcelik hoat ddng
theo cac nguyén tac wu tién phuo’ng phap tlep can bén virng va chdng khang hoang khi
hau, Arcelik cling ky vong cac nha cung cap cta minh l&y Chinh sach Méi trwéng cla
Arcelik 1am tai liéu tham khao va tr& thanh déi tac trong cam két nay.

Can ct theo cam két nay, tat ca cac nha cung cép cua Arcelik, khéng gi¢i han, phai:

« Pam bao s dung hiéu qua cac ngudn tai nguyén thién nhién trong tat c& moi qua
trinh,

* Quan ly cac quy trinh cta minh sao cho phu hgp véi phwong phap tiép can nén kinh
té tuan hoan,

« DPam bao rang cac tac dong va rai ro méi tredng dwgec ngéan chan tai ngudn trong tat
ca cac quy trinh xuyén subt chu ky kinh doanh,

« Can nhac céac nguyen téc chuyen ddi sang nén kinh té cac-bon thap trong qué trinh
dau tw va lwa chon may moc thiét bi,

« Giam thiéu phat sinh chat thai va nwéc thai, phat thai khi nha kinh, st dung héa chét
va tat ca cac tac dong méi trwdng khac bang cac quy trinh tai s&v dung, tai ché hoac
thay thé trong s&n pham, san xuét, van chuyén, lwu tri» va tit ca cac hoat dong khac,

« Dam bao réng chét thai dwoc thu gom riéng bang cach phan loai tai ngudn theo tirng
chiing loai va dwoc tai ché theo cac quy dinh phap luét lién quan,

+ Dam bao tat ca cac hoat ddng clia minh dap (rng yéu cau tuan thi cac quy dinh phap
luat v& méi truwong,
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« Luwu gilr tat ca cac gidy phép, chap thuan va tat ca hd so lién quan dén méi trworng
dwoc cap nhat va tuan thu quy dinh phap luat,

« Xac dinh cac hoa chét cé nguy co de doa dén méi trwdng va quan ly chiing mét cach
thich hgp nham da&m bao qua trinh x& ly, ghi nhan, van chuyén, lwu trk, st dung, tai
st dung, tai ché ho&c thai bé héa chat mét cach an toan,

* Tuan tha tat ca cac luat, quy dinh hién hanh va cac yéu cau cla khach hang Ve Viéc
cdm hoac han ché mét s chét, bao gdm ca nhan cé chira théng tin vé cach tai ché
va thai bo,

. Tuan tha tat ca cac luat, quy dinh hién hanh, yéu cau cta khach hang va quy trinh
cua Arcelik vé viéc cdm hodc han ché cac hoa chat nguy hai co thé dwoc st dung
trong cac vat liéu, bd phan, thanh phan cta san pham,

« Tuan tha cac diéu kién mdi trwdng trong “Bang tiéu chuan tuan tha héa chét cta
Arcelik”, do Arcelik thiét 1ap, dwoc dang tai:
“https://supplier.Arcelik.com/en/enviroment” va dwgc cap nhéat dinh ky,

« G thong tin, tai liéu va bao céo vé tuan thi moi trwerng cho Arcelik theo bang tiéu
chuén nay.

3.6. Luat Canh Tranh

La Arcelik, chang tdi khuyén khich hinh thirc canh tranh cdng bang va hé tro' xay dwng
luat canh tranh khi thwc hién cac hoat ddéng ctia minh. Trong bdi canh nay, tat ca cac
nha cung cép cda chdng t6i phai hanh déng phu hop véi luat canh tranh. Néu khéng,
moi hanh vi vi pham Luat Canh tranh c6 thé sé chiu cac ché tai cwc ky nghiém khac dbi
v&i ca cbng ty va nhan vién.

Mac du Arcelik bao vé quyét liét loi ich hop phap ctia minh, nhwng cac nha cung cép
cua Arcelik s& van hop tac toan dién véi cac co quan quan ly canh tranh.

3.7. Pau tranh chéng Héi 16 va Tham nhiing

Céc nha cung cép khong dwoc tham gia vao bat ky hanh vi khéng ding mwc nao, chéng
han nhw hanh vi tiép nhan ho&c dwa héi 16 hodc cac lgi ich khéng chinh dang khac dé
thu loi kinh doanh va tai chinh. Khéng mét nhan vién nao ctia nha cung cap dwoc phép
d& nghi, tang cho hodc nhan qua hodc khoan thanh toan c6 thé bj coi 1a khoan héi 16.
Tham nhiing, bién thd, dwéi dang cac khodn bdi tron thanh toan hodc hédi 16 cho du xay
ra dwdi bat ky hinh thirc hodc cach thirc ndo, déu khéng duoc chép nhan trong thuc
tién kinh doanh ctia cac nha cung cap ctia Arcelik. Tat ca cac ho so ké toan va tai liéu
hé tre clia nha cung cip phai mo t& chinh x&c, rd rang va phan anh ban chét cta cac
giao dich co ban. Khéng dwoc ton tai cac tai khoan, cac ngudn quy hodc tai san khong
cong khai hodc khéng dwoc ghi nhan hinh thanh hay duy tri trong hé thdng tai chinh cla
nha cung cap.

3.8. Quan ly Xung dot Lei ich

Dai ngii nhan vién cltia nha cung cap phai tuyét doi tranh cac tinh hudng xay ra xung dot
loi ich c& nhan cta minh véi loi ich ctia nha cung cap noi minh lam viéc. Nha cung cap
va nhan vién ctia minh phai thwc hién cac bién phap can thiét d& ddm bao sao cho moi
guan hé cua ho v&i Arcelik khdng xung dét véi chinh lgi ich ca nhan cta hova nha cung
cép chiu trach nhiém truwéc Arcelik trong pham vi cac quy tc dwoc thiét 1ap béi Arcelik.

3.9. Quatang va Tiép dai

Trong mét sb tinh hudéng nhét dinh, viéc trao ddi qua tang va tiép dai dwoc chap nhan
nham day manh ho&c duy tri mdi quan hé kinh doanh gitra cac déi tac kinh doanh.

Nha cung cép khong dwoc nhan hoac tang qua trai vai luat dinh ngoai truyén théng
thwong mai va tai liéu quang cao, ddng thdi phai tranh thwe hién cac hoat dong tiép dai
vuet qua muc dich cda minh.
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3.10. Han ché Thwong mai

M6t sé quéc gia ma nha cung cip hoat ddng c6 ap dat cac han ché dbi vai mot vai quéc
gia, doanh nghiép hoadc ca nhan khac. Do do, nha cung cip phai tuan tha cac han ché
thwong mai, kiém soét xuat khau, cdm van, ty chay va luat chéng tham nhiing, luat hai
quan vé hoat déng ctia minh néu can, va cam két cé cac hanh ddng phu hop véi cac
quy dinh va luat phap nay.

Nha cung cap ¥ thirc dworc rang trong trwong hop vi pham céac han ché nay, sé xay ra
hau qua cwc ky nghiém trong chang han nhw bi phat tién, hay bé gidy phép xuét khau
va c6 kha nang bi truy ctru trach nhiém hinh sy.

3.11. Bao vé Thoéng tin

T4t ca cac loai thong tin von khong dwoc cong bé rong rai hodc khong dwoc Arcelik cong
b rong rai déu dworc coi la théng tin bdo mat, bao gdm nhwng khéng gi¢i han dén théng
tin ky thuat, van hanh, tai chinh. Théng tin bao mat dwoc bao vé theo cac chinh sach
cta Arcelik va luat hién hanh & cac qubc gia ma ching ti hoat ddng. Nha cung cép cia
ching t6i cling tuan tha nghiém ngat cac chinh sach va quy trinh ctia céng ty nham bao
vé théng tin bao mat va khéng chia sé théng tin bi mat v&i cac bén th& ba.

Cac nha cung cap phai tao 1ap, ghi lai va lwu gil tat ca cac thong tin lién quan dén hoat
déng kinh doanh mét cach chinh x&c va tuan tha day da cac yéu cau cia luat hién hanh.
Nha cung cép ciing c6 quyén x( ly thdng tin ca nhan cta nhan vién, déi tac kinh doanh
va khéach hang ctia minh nham cai thién cac quy trinh va hoat ddng cta cong ty trong
pham vi phap luat cho phép. Nha cung cip khéng dwoc chia sé di liéu ca nhan nay véi
bén thir ba khi chwa cé sy ddng y ctia chd s& hivu dir liéu.

3.12. Quyén S& hivu Tri tué

Arcelik khéng chuyén giao gidy phép, sang ché, kiéu dang céng nghiép hodc ban quyén
cho nha cung cép. Cac nha cung cép lién quan cé nghia vu thanh toan tat ca cac khoan
chi phi, tén that va céac chi phi bd sung ké ca tién phat ctia cac bén (Arcelik, cAc nha
cung cap khac va nguoi tiéu dung) néu thiét hai xay ra bat ngudn tr nha cung cép do vi
pham céac quyén vé s& hiru tri tué va cong nghiép.

3.13. Strc khée va An toan Lao dong

Arcelik mong mudn cac nha cung cp thwc hién cac yéu cau sau day trong pham vi quy

dinh vé Strc khde va An toan Lao dong (OHS):

e Tuan thd cac ndi dung va yéu cau phap ly do Arcelik xac dinh

e Xac dinh co ciu tb chirc, vai trd, trach nhiém va thdng bao ndi dung nay véi nhan
vién clia minh,

e Thuyc hién, hodc dam bao réng cac danh gia rdi ro déu do chuyén gia OHS thyc
hién va ngdn ngira xay ra tai nan lao déng, bénh nghé nghiép théng qua viéc thuc
hién cac bién phap phong ngtra can thiét,

e Dam bao thyc hién kiém soat, do lwdng, kiém tra va nghién ctru dé xac dinh cac rai
ro,

e Cung cép cac ngudn lwc, céng cu va thiét bi cho cac cong trinh cling nhw bao tri va
kiém soat dinh ky,

e Thiét Iap noi lam viéc an toan va lanh manh cho nhan vién, thuc tap sinh, khach
tham quan va cac nhém rdi ro d&c biét, va dadm bao sao cho cac dbi twong nay luén
dwoc giam sat y té,

e Thuyc hién cong tac do lweng, kiém tra va phan tich can thiét tai noi lam viéc,

e Nang cao nhan thirc vé OHS clia nhan vién bang cach dao tao va cung cép théng
tin vé thdng 1& phu hop véi luat phap,
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e Tiép thu y kién va kién nghi cia nhan vién, déng thdi hd trg ho tham gia dé xuét y
kién, kién nghi,

e Tiép tuc thwe hién cac nghién clru vé viéc lap cac tinh hudng khan cép va hanh
doéng phan rng,

e Thuyc hién giam sat va kiém tra xem cac bién phap ctia OHS c6 dwoc tuan tha day
da hay khéng, déng thdi dam bao loai bé dwoc cac hanh vi khéng tuan tha.

4. CAC NGUYEN TAC THUC HIEN

Trong qua trinh kiém soét sy tuan tha clia cac nha cung capArcelik, Arcelik kiém tra tinh
trang tuan tha v&i cac quy dinh trong Chinh sach nay, cac vi pham dwoc yéu cau phai
tuan tha bang cach ap dung cac hanh déng ngan nglra va khac phuc phi hop, sau dé
viéc tuan thi sé dwoc giam sat béi viec quy trinh kiém soét giam sat.

Arcelik c6 quyén yéu cau loai bd mét nhan vién bat ky ctia nha cung cap khi cé hanh vi
trai voi luat phap va quy dinh c6 lién quan hoac nhan vién dé vi pham cac quy dinh nay
hoac Arcelik c6 quyén cham dirt hop ddng véi nha cung cép co lién quan.

Arcelik luén khuyén khich va mong muédn nhan vién nha cung cip bao céo cac hanh vi vi
pham Chinh sach nay. C6 thé sir dung cac kénh bao cao sau day dé bao cao cac hanh vi
nghi ng® tréi véi Chinh sach nay hoac vi pham cac quy dinh néu trong Chinh sach nay.

Web: www.ethicsline.net E-mail: arcelikas@ethicsline.net

bién thoai:
Bangladesh |09610-998483 Nam Phi 0-800-995-840 Romani |0800 360 146 Thai Lan 085-980-2086
Trung Quéc |400-120-8539 Pakistan 00800-90-033-040||Nga 8-800-301-37-64 || Thé Nhi Ky [0850 281 61 18

Arcelik ddm bao rang toan bo codng tac diéu tra déu sé dwoc bao mat tuyét dbi va dwong
nhién nguwdi td giac ciing sé dwoc bdo vé. Arcelik s& bao vé tinh bdo mat cla ca nhan
da bao cao hanh vi dang ngé cia nha cung cap khéng tuan tha Chinh sach nay hoac c6
thé c6 cac hanh vi vi pham dao dirc kinh doanh, déng thoi Arcelik sé& khdng dung the
cho bét ky hanh vi tra diia nao di véi ca nhan td giac do.

Trong tru’crng hop Arcelik stra dbi Chinh sach nay, nha cung cap cam két chdp nhan Chinh
sach da stra d6i va cam két &p dung B6 Quy tac ng xt Toan cau va cac Chinh sach lién
quan ctia Bd Quy téc, déng thei tuan thi cac nguyén téc néu trong chinh sach do.

Tham khao

Bang tiéu chuan tuan tha hoa chét cta Arcelik
(https://supplier.arcelik.com/en/enviroment)

B6 Quy tdc Ung x&r Toan ciu cla Arcelik
(https://www.arcelikglobal.com/en/company/about-us/our- global-ethical-codes/)

Cac Chinh sach cua Arcelik (https://www.arcelikglobal.com/en/company/policies/)
Hiép wéc To chtre Lao dong Qudc té (ILO)

Tuyén bd vé cac Nguyén tac va Quyén co Ban trong Lao déng

1ISO14001

ISO45001

OECD Huéng dan danh cho cac Doanh nghiép da quéc gia

OECD Hwéng dan Tham dinh (hwéng dan vé trach nhiém chudi cung ing khoang san
tr nhirng khu vwe bi anh hwéng béi xung dot va rui ro cao),

SA8000

Hiép wéc Toan cau cla Lién Hop quée

Cac Nguyén tac Huo’ng dan cda Lién Hop quéc vé Quyen Kinh doanh va Nhan quyén
Tuyén bd Quéc té cla Lién Hop qudc vé Nhan quyén

Version Date: 22.04.2021
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CHINH SACH MOI TRUONG TOAN CAU

Trong khudn khé tdm nhin “Tén trong Thé gigi, Dugc Thé gidi Ton trong”, Arcelik va
nhan vién ctia minh cam két cai tién lién tuc hé théng quan ly méi tredng va bao vé
mai trwdng nham tang hiéu qua hoat dong mai trwong trong tat ca cac quy trinh phl
hop v&i cac nguyén tac phat | trién bén vikng va nén kinh té tuan hoan theo quy dinh va
luat phap quéc gia va quéc té co lién quan VOi n0| dung cam két sau day:

Tuan tha cac quy dinh phap ly qudc gia va qudc té va cac nghia vu khéac lién quan
dén moi trwong tai cac khu v dia ly noi cdng ty hoat déng,

Théng tin lién lac va hop tac véi cac co quan va té chive hiru quan trong hoat déng
phét trién cac quy dinh phap luat, cac yéu cau, chinh sach va tiéu chuan khéac lién
quan dén cong tac quan ly méi truwéng tai cac khu vue dia ly cong ty cé hoat dong
kinh doanh,

Thuc hién vwot tiéu chuan lién quan dén cac quy dinh vé mai trwdng québc gia va /
ho&c qudc té dbi véi cac san phdm va qua trinh san xuét cia cong ty,

Theo ddi, giam séat sw phat trién toan ciu, nghién clru khoa hoc va cdng nghé vé
quan ly moi trwong,

D&t muc tiéu cai thién hiéu suat madi trwdng, 1ap ké hoach hanh déng, theo séat két
qua va tap trung cai tién lién tuc cho cac san pham, hoat ddng kinh doanh san xuét
va nha cung cép,

Danh gia cac tac dong méi trudng cla hoat ddong dau tw méi, sap nhap va mua lai,
dam bao thanh lap cac cong trinh c6 nhan thirc vé méi truérng va phi hop véi Chinh
sach nay, bao vé& méi trwong, quan ly cac trudng hop khan cap va rii ro modi truong,
Thuc hién céac hoat déng chdng lai cudc khiing hodng khi hau va gép phan vao qua
trinh chuyén déi sang nén kinh té carbon thap, xem xét cac ri ro va co hdi lién quan
dén khi hau trong cac hoat déng ctia cong ty,

Thuwe hién cac phwong phap tiép can bén virng clia Arcelik dbi véi tat ca cac hoat
dong kinh doanh va céc giai doan ctia vong ddi sén pham,

Kiém soat cac tac dong dén méi trudng ciia cac sdn pham xuyén subt vong doi clia
chdng va tién hanh cac nghién ciru nham gidm thiéu nhirng tac ddng nay théng qua
hinh thirc phét trién cac s&n phadm than thién véi méi truéng,

Thiét ké va san xuét cac s&n pham than thién véi méi trwong, tiét kiém nang lwong
va nwde hon, bén hon, co thé stra chiva va tai ché,
Tap trung gidm thiéu tiéu thu ndng lwong, nwéc, tai nguyén va hoa chat bang cach
ap dung céac ky thuat tét nhat hién cé va céng nghé san xuét sach hon, dong thoi
str dung tai nguyén thién nhién mot cach hiéu qua,

Hwéng dén muc tiéu tang cwdng cac nghién clvu vé hiéu qué nang lwong cling nhuw
st dung cac ngudn nang luveng co thé tai tao,

Xac dinh cAc rui ro vé nguén nwéc phat sinh tir phan nganh va khu v dia ly ma
cong ty hoat dong va tién hanh cac nghién clru dé quan Iy nhirng rdi ro nay,

U'u tién thire hién ngan ngra phat sinh chét thai, giam thiéu chat thai, tang cwong

tai st dung, tai ché, phuc héi, ra soat cac quy trinh thiét ké dwa trén cac nguyén tac
nay va st dung chét thai lam nguon tai nguyén néu c6 thé mién sao ddm bao phu
ho’p v&i cac nguyén tac clia nén Kinh té Tuan hoan,
Kiém soat lwong khi thai ngan ngra 6 nhiém khéng khi,
Tap trung bao vé cac hé sinh thai, sinh canh, tat ca cac loai, dac biét 1a cac loai co
nguy co tuyet chuing va cac loai dac hiru, ngan nglra tinh trang suy thoai dat, duy
tri, lién tuc cai tao va phat trién nang suét ctia cac hé sinh thai tw nhién va hwéng
dén muc tiéu quan ly cac tac déng dén sy da dang sinh hoc mét cach bén virng,
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Hwéng dén muc tiéu tré thanh dau tau trong I|nh vwe moi tru’o’ng trong phan nganh
ma cong ty dang hoat dong, tao ra strc manh tdng hop, chia sé cac thong lé tich
cwe, phat trién va mé réng hoat déng hop tac, tich hop cac nguyén téc va tiéu chuan
thwe hanh tét vao cac quy trinh kinh doanh,

Tién hanh cac hoat ddong dam bao cho nhan vién, dai ly, nha phan phdi, cong ty
con, nha cung cép dich vu dwoc ty quyen nha cung cap (nguyén liéu, linh kién,
dich vu logistics v.v.), nha thau (cong ty x&r ly chét thai, don vi tai ché, cong ty xay
dwng, v.v.) , nha thau phuy, lién doanh, dbi tac gia cdng va cac bén lién quan hoat
dong khéac thyc thi Chinh sach nay; khuyén khich cac dbi tac kinh doanh ctia cong
ty giam tac déng dén mdi trwdng, tang cwdng va cai thién chi sd hiéu suét moi
trwdng cla ho,

Nang cao nhan thirc vé méi truéng clia xa hoi va toan bd chudi gia tri ctia cong ty
nhdm mang lai méi trwdng trong sach va lanh manh cho thé hé twong lai.

V@i cac nguyén téc néu trén, cong ty sé nd lwc hét minh dé tré thanh doanh nghiép
hang dau trong phan nganh ctia minh bang cach quan ly cac hoat déng cta cong ty
tich hop véi Chét lwong, Nang lwgng, Stre khoe va An toan Lao dong, Hé thong Quan
ly Khi nha kinh, Phwong phap tiép can bén virng, Bé Quy tac Png x&r Toan cau va cac
Chinh sach lién quan, va Chinh sach Méi trwedng ctiia Tap doan Koc.

1. NGHIA VU VA TRACH NHIEM

Chinh sach Mai trong duoc xuat ban dwdi sy diéu phdi cia Ban Quan ly Mai trrdng
Arcelik, dwoc xem xét va cap nhat khi can thiét va dwoc Ban Quan ly Cap cao cla
Arcelik phé duyét.

Cac ngtﬁa vu va t[éch nhiém vé viéc thyc hién Chinh sach Méi trwdng dwoc md ta
trong SO tay Hé thong Quan ly Céng ty.

Moi hanh vi vi pham Chinh sach nay déu sé chiju cac bién phap trirng phat khac nhau,
ké ca cham dut hop dong lao dong.

2. HO SO THAM KHAO

Chi tiét giai thich Chinh Sach nay va viéc thi hanh Chinh sach déu dwoc néu day da
trong So tay Hé thong Quan ly Céng ty.

Version Date: 11.05.2021
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CHINH SACH KIEM SOAT XUAT KHAU VA LENH TRUNG PHAT
TOAN CAU

1. MUC PIiCH VA PHAM VI AP DUNG

Chinh sé&ch trirng phat va kiém soét xuét khau nay (“Chinh sach”) nhdm muc dich dat
ra cac quy tac da dwoc Arcelik Global (“Cong ty”) xem xét dé dam bao tuan thi cac
lénh trivng phat kinh té va nghia vu kiém soat xuat khdu bang cach dat ra cac tiéu
chudn va tiéu chi téi thiéu.

Trong trwong hop ap dung cho cac hoat dong kinh doanh cta minh, thi mét trong
nhrng nguyén tac chinh cua Cong ty do6 chinh Ia tuéan tha day da cac bién phéap trirng
phat kinh t& do: Céng hoa Thé Nhi Ky, Lién hop qudc ("LHQ"), Chinh pht Hoa Ky
("Hoa Ky" ) va Lién minh chau Au ("EU"), (twong (rng la "Lénh Trirng phat cta Thé
Nhi Ky", "Lénh Trieng phat cda Lién hgp quéc”, "Lénh Trieng phat cia Hoa Ky" va
"Lénh Trirng phat cta EU") cling nhw cac bién phap trirng phat kinh té va kiém soat
xuéat khau do céac khu vire tai phan khac quan ly, (goi chung 1a "Lénh Trirng phat").

Cong ty cam két thuc hién hoat dong kinh doanh ctia minh tuan tha tat ca cac luat, quy
tac va quy dinh hién hanh, dong thoi duy tri cac tiéu chuan dao dirc cao nhat lién quan
dén cac hoat déng kinh doanh cta minh.

Cong ty cling da trién khai khung tuan thd cac bién phap Trivng phat dam bao tuan thu
tat ca cac Bién phap trirng phat hién hanh, dong thoi ¢ thé xac dinh va glam thiéu cac
rdi ro phai chiu CAc bién phap trirng phat déi véi hoat déng kinh doanh ctia minh.

Chinh séch nay &p dung cho tat ca nhan vién cta Cong ty, cac Cong ty thuéc Tap doan
(duoc dinh nghia bén dudi) va cac Déi tac Kinh doanh cta Cong ty. Trwdng hop phat sinh
mau thuan gitva luat va quy dinh dia phuong dwoc ap dung & cac quoc gia ma Cong ty
hoat ddng va Chinh sach nay, thi cac diéu khoan nao chét ché hon sé dwoc wu tién ap
dung.

Toan bod ddi ngli nhan vién Céng ty va cac Cong ty thudc Tap doan déu phai tuan tha
Chinh sach nay. Trong tr&ng hop nhan vién Cong ty va cac Cong ty thuéc Tap doan
biét dwoc bat ky hanh vi nao ma minh xét thay khdéng tuan tha véi Chinh sach nay, luat
hién hanh ho&dc B6 Quy tac 'ng x(r ctia Arcelik Global ho&c trong trwérng hop can phai
lién hé truc tiép hodc gian tiép véi Muc tiéu Trieng phat, thi anh 4y/coé &y can duogc
hwéng dan truc tiép. Néu trwéng hop nay xay ra, thi nhan vién nay lén lién hé véi cap
trén quan ly trwc tiép ctia minh va Bd phan Phap ché va Tuan tha ctia Cong ty, néu co.

2. DINH NGHIA

“D6i tac Kinh doanh” nghia la nha cung cép, nha phan phéi, don vi cung cap dich vy
dwoc Uy quyeén, dai dién, nha thau va tw van doc lap.

“DPS” nghia la Sang loc Bén Bi T chdi. Pay la quy trinh xac dinh xem liéu Déi tac
Kinh doanh cla Cong ty va Cac Cong ty thudc Tap doan dwoc liét ké trong danh sach

toan cau vé cac ca nhan bi han ché, quéc gia bi cAm van, va cac cong ty thudc s& hivu
clia cac phap nhan bi tir chi nay.

“Lénh Cam van” |a thuat ngir chung chi Iénh c&m cua chinh phd ddi voi hoat dong xuat
hoac nhap khau toan bd hoac mét s6 san phdm d6i véi mét quéc gia cu thé vi nhiéu Iy
do kinh té hoac chinh tri.

“EU” nghta la Lién Minh Chau Au.

“Lénh Trirng phat cua EU” nghia la cac Bién phap Trirng phat da dwoc Hoi déng
Chau Au thdéng qua va dwoc cac quoc gia thanh vién thyc hién.
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“Quy dinh vé Kiém soat Xuat khau” nghia la luat va quy tac quy dinh va han ché
hoat dong nhap khau, xuét khau va tai xuét khau cong nghé, thong tin, hang hoa va
dich vu vi ly do thwong mai, chinh sach nwéc ngoai va an ninh quoc gia.

“Cac Cong dy thuéc Tap doan” nghia la cac phap nhan do Cong ty s& hivu tryc tiép
hoéc gian tiép v&i hon 50% vén cb phan.

“Té chirc Quéc té” nghia Ia td chirc co tw cach thanh vién, pham vi hoat dong hoac
hién dién trén trvd'ng quoc te.

“Tap doan Koc” nghia la Koc Holding A.$., cac cong ty thudc quyén kiém soét truc
tiép hoac gian tiép, ddng kiém soéat ho&c kiém soat riéng 1é ctia Koc Holding A.S., va
cac cong ty lién doanh dwoc liét ké trong bao cao tai chinh hgp nhat méi nhat cua
minh.

“Rira tién” nghia la cac hoat dong thu dwoc cac khoan tién do pham toi ma co va
nguy tao nguon bat hgp phap cta chung nham muc dich cudi cing la st dung cac
khoan tién do pham t6i ma cé dé dé thyc hién cac hoat dong hop phap va bat hop
phap.

“OFAC” |a Van phong Kiém soat Tai san Nwéc ngoai trwe thudc Bd Ngan khd Hoa Ky.
“RFI” nghta 1a yéu cau cung cép théng tin.

“Lénh Trievng phat” cd y nghia nhw dwoc chi dinh tai Khoan 1 (Muc dich va Pham vi
Ap dung) ctia Chinh sach nay.

“Cac Nghia vu Thwc hién Lénh Trirng phat” |a nghia vu hodc cam két hop dong,
biéu mau hodc cam két bang van ban hoac bang 1&i néi hodc bang cac dang khac...
bao gém nhwng khéng gi¢i han cac khoan vay, cap tin dung va théa thuan khac, bién
ban ghi nhé, biéu m&u mé tai khodn ngan hang...

“Muc tiéu Trieng phat” nghia la:

e B4t ky ca nhan, phap nhan, tau bién hodc chinh phad la muc tiéu chiu Lénh Tring
phat (goi chung la “Ngwei trong Danh sach”) (chang han nhu OFAC va SDNs);

e Céc cong ty thudc s& hivu trwe tiép hodc gian tiép cia Ngwei trong Danh Séch
véi mirc von tir 50% tré lén.

e Céc ca nhan hoac quéc gia 1a cw dan, dwoc thanh 1ap, dang ky hoac toa lac tai
cac quéc gia hodc vung lanh thd chang han nhw Crimea, Cuba, Iran, Triéu Tién,
Sudan va Syria phai chiu L&nh Cam van toan qudc hoéac toan lanh thé tinh tir
ngay théng qua Chinh sach nay (hay noi cach khéac la “Cac Quéc gia Bi Cam
van), va

e Céc chu thé hoac cong ty thudc s& hiru, kiém soat, hodc van hanh dwéi dang 1a
co quan dai dién cta chinh phi Cac Quéc gia Bi CAm van hoac Chinh ph
Venezuela.

“SDN” |a danh sé&ch cac nhém va thuc thé, chang han nhw nhitng ké khiing bb va buén
ban ma tuy do OFAC xuét ban, dwoc chi dinh theo cac chwong trinh khéng danh riéng
cho mét qudc gia cu thé ndo. Ciing trong nd Iwc thuc thi, OFAC da cong b danh sach
cac c& nhan va cong ty thuéc quyén s& hiru hodc kiém soéat b&i, hodc hanh dong dai
dién hoac thay mat cho cac quéc gia muc tiéu. Goi chung la nhirng ca nhan va céng ty
nhw vay la "Cong dan Bi Chi dinh Bac biét" hoac "SDN".
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“Danh s&ch Nhan dién Lénh Trirvng phat theo Nganh (SSI)” 1a danh sach do OFAC
coéng bd dé xac dinh cac ca nhan hoat ddng trong nén kinh t& Nga dwoc Bo truéng
Ngan khé xac dinh theo Sac luat 13662. Cac chi thj trong danh sach mé ta céc Iénh
cdm dbi vai mét sb giao dich véi nhirtng nguwdi dwoc xac dinh. Cac bién phap trirng
phat SSI 4p dung cho cac ca nhan trong Danh sach SSI, cling nhw cac céng ty do cac
ca nhan trong Danh sach SSI s& hiru tir 50% tré 1€n. Tuy nhién, Danh sach SSI khéng
phai la mét phan ctia Danh sach Cong dan Bi Chi dinh Déac biét (SDN), va do dd, cac
Iénh trirng phat ngan chan khéng ap dung cho cac ca nhan trong danh sach SSI trw
khi ho cling c6 trong Danh sach SDN hoac do SDN s& hiru tir 50% tré Ién.

“Lénh Trieng phat cua Thoé Nhi Ky” nghia la cac Iénh trirng phat va Iénh c&m van do
Cong hoa Thd Nhi Ky ap dat va do Bo Ngoai giao quan ly.

“Lénh Trirng phat cta Lién hop quéc” nghia la cac bién phap trirng phat kinh té do
Hoi dong Bao an Lién hop qudc ap dat va cac nwéc thanh vién Lién hop qubc thuc
hién. Cac bién phap trirng phat kinh t& do Lién Hop Quéc ap dat nham dat dwoc cac
muc tiéu khac nhau bang cach lam suy yéu quéc gia hodc té chirc muc tiéu, ép budc
va trivng phat quéc gia hodc td chirc muc tiéu doé. Cac thanh vién cua Lién hop qudc
cting thyee hién cac bién phap trirng phat theo quéc luat ctia minh. T4t ca cac thanh
vién cla Lién hop qudc déu c6 nghia vu tuan tha cac lénh trirng phat cda Lién hop
qubc.2

“Lénh Trtrng phat caa Hoa Ky” nghia la cac Iénh trirng phat do B Ngoai giao Hoa
Ky thi hanh.

3. QUYEN HAN VA TRACH NHIEM

Ban Giam déc clia Cong ty chiu trach nhiém giam séat hoat déng quan ly chwong trinh
tuan tha Lénh Trirng Phat ("Chwong trinh") va dam bao sao cho Céng ty cé di ngudn
lwc dé quan ly rdi ro va thwe hién Chuong trinh mét cach hiéu qua. Bo phan Phap
ché va Tuan tha ctia Céng ty c6 trach nhiém chung déi véi Chwong trinh va ddm bao
réng thong bao hiéu qua va thich hop cac yéu cau ctia minh cho cac ca nhan va tb
chire phai tuan thi cac yéu cau nay.

Céc bd phan va hoat déng kinh doanh, vé&i tw cach tuyén bao vé dau tién, sé chiu
trach nhiém thwc hién va/hodc hé tro thwe hién cac thd tuc va hoat ddng klem soat
lién quan dén Lénh trirng phat ctia Cong ty sao cho phu hop véi cac yéu cau néu
trong Chinh sach nay. Cac bd phan nay phai ddm béo tuan tha cac yéu cau trong
Chinh sach nay va cac quy trinh van hanh co6 lién quan.

Giam déc Phap ché va Tuan tha ("CCO") chiu trach nhiém quan ly Chwong trinh, thyc
hién céac yeu cau cta Chwong trinh trong toan Cong ty, doéng thoi giam sat va danh
gla hiéu qua cla cac thi tuc va kiém soat ndi bd nham dam bao tuan thi cac yéu cau
cua Chuwong trinh.

B6 phan Phap ché va Tuan thd ctia Cong ty, voi tw cach la tuyén bao vé th hai, chiu
trach nhiém theo déi, danh gia va bao céo vé cac rai ro phai 4p dung Lénh Trirng
phat. B6 phan Phap ché va Tuan thctia Cong ty chju trach nhiém thwdng nhat vé viéc:
(i) danh gia cac rui ro ctia Cong ty vé cac Lénh trirng phat; (i) d@m bao Chwong trinh
c6 kha nang gidm thiéu cAc rii ro vé cac Lénh trivng phat dé va Chwong trinh luén
dwoc stra dbi/bbd sung/nang cao khi can thiét; (iii) phan héi cac thdc mac cia nhan
vién vé viéc tuan thd Chinh sach nay va cac Lénh trung phat; (iv) phat trién va cung
cap khoa dao tao cho cac nhan vién cé lién quan; va (v) kip thoi bao cao cac hanh vi
vi pham thyc té hodc nghi ngé vi xay ra ddi v&i cac yéu cau cta Chinh sach nay cho
Ban Giam déc. B6 phan Phap ché va Tuan tha cla Cong ty phai thyc hién danh gia
rdi ro hang nam nham theo ddi cac rdi ro lién quan dén cac Lénh Trirng phat trong
khuén khd quan ly rii ro téng thé.

12 hitps://www.un.org/securitycouncil/sanctions/information
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Vi tw cach la tuyén bao véthir ba, B phan Kiém toan Noi bo chiu trach nhiém thyc
hién kiém tra doc lap dbi véi cac chinh sach, th tuc va kiém soét ctia Cong ty lién quan
dén Lénh Trirng phat.

4. CAC NGUYEN TAC CHUNG

Chinh phui va cac T chirc Qudc té cé quyén han ché hoat ddong chuyén giao hodc mua
sam mot sé hang hda va dich vy, di liéu, théng tin ky thuat, vat liéu va cong nghé theo
cac Quy dinh vé& Lénh Trirng phat va Kiém soat Xuat khau. Mot phan hoac toan b cac
Lénh C&m van kinh té c6 thé dwoc ap dung déi véi mot sé québc gia, td chirc hodc ca
nhan vi ly do chinh tri, quan sy hoac xa héi.

La mot doanh nghiép hoat ddng trén pham vi toan cau, Cong ty da dat muc tiéu thyc
hién cac bién phap phong ngwa hiéu qua va can thiét cho Céng ty va cac Cong ty thudc
Tap doan nham quan ly cac rai ro lién quan dén cac Quy dinh vé Lénh trivng phat va
Kiém soat Xuét khau.

Céc san pham va dich vu ctia Cong ty khéong dwoc giao dich, du la tryc tiép hodc gian
tiép v&i Muc tiéu Trirng phat hodc Quédc gia bi CAm van trir khi B6 Phan Phap ché va
Tuan tht cha Céng ty da xac nhan trwdc rang giao dich tiém ndng khéng vi pham cac
lénh trivng phat hién hanh ho&c khéng c6 nguy co khién Céng ty phai chiu rdi ro nhw
vay. Trong tred'ng hop cac bd phan kinh doanh lién quan nghi ngé hoac trong céc tinh
hudng d&c biét (chdng han nhw giao dich v&i mét bén thudc Danh sach Nhan dién Lénh
trimg phat theo Nganh (“SSP); giao dich véi Quéc gia bi Cadm van trong Iinh vc khong
bi &4p Lénh Trivng phat, w), phai théng b4o dén B phan Phap ché va Tuan thi cla
Cong ty dé dwoc phé duyét trwde. Giao dich d6 chi c6 thé dwoc xac nhan béi Bo phan
Phap ché va Tuan thi cla Cong ty sau khi B6 phan Phap ché va Tuan tha cia Koc
Holding dwa ra van ban chap thuan cubi cung dé dam béo rang giao dich tiém nang
khéng vi pham céac Lénh Trirng phat hién hanh hodc néu khéng sé khién Tap doan Koc
phai dbi mat v&i cac Lénh Trirng phat.

Biéu quan trong nhat & day la Cong ty phai tuan thi phap luat va quy dinh hién hanh,
bao gom ca cac Lénh Trirvng phat va Quy dinh Kiém soat Xuat khau, tai cac quoc gia
ma Coéng ty hoat ddng va phai thic hién cac nghia vu theo hgp dong cia minh. Béi 1é
do:

«  Tri khi céc thda thuan can thiét dwoc thwe hién va cé dwoc cac gidy phép can
thiét 13, b4t ky hanh déng nao chiu Lénh Trirng phat hodc ciu thanh hanh vi vi
pham cac Quy dinh Kiém soat Xuat khau hién hanh hodc bat ky Nghia vu Lénh
Tring phat ndo déu phai dwoc cham dut;

«  Phai thyc hién tha tuc thAm dinh dé xac dinh xem liéu bén thi ba c6 phai chiu cac
Lénh Trirng phat hay khong;

«  Phailién tuc gidm sét véi tan suat dwoc xac dinh theo két qua tham dinh. Néu phat
hién c6 phét sinh giao dich bi cAm ho&c hoat ddng bi Trirng phat hodc ciu thanh
hanh vi vi pham Quy dinh Kiém soat Xuét khau hién hanh trong qua trinh giam sét
lién tuc, thi phai divng ngay quy trinh cé lién quan, ddng thoi phai théng bao ngay
cho B6 phan Phap ché va Tuan tha cla Céng ty. Sau khi B6 phan Phap ché va
Tuan tha cda Cong ty tiép nhan théng tin nay, phai thdng bao cho Bo phan Phap
ché va Tuan tha cda Koc Holding.

13 Phai xin céc gidy phép nay trong vong it nhat 10 nam, trr khi cé quy dinh khac lién quan.
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Céc khoan thanh toan va thu cac khoan doanh thu phai dwoc thwe hién va ghi vao s
sach sao cho phu hop véi luat phap va quy dinh cta cac quéc gia ma Coéng ty tién
hanh hoat déng kinh doanh.'* Céng ty sé khéng tham gia vao Hoat ddng Riva tién, tai
tro' cho khing bé va tai tro' cho cac hoat ddng vii khi hiy diét hang loat.

Pé thyc hién dwoc muc dich nay, Cong ty phai:

e Hiéu rd khach hang va béi tac Kinh doanh la ai;

e Tuan tha luat, quy dinh hién hanh va Bd Quy tdc U'ng x& Toan ciu cla Arcelik
va cac Chinh sach lién quan;

e Luén dam bao tinh chinh xA&c trong hd so tai chinh va thwong mai;
Lwu gilr an toan va dung cach cac hd so vé tat ca cac hoat dong ctia minh;

e Thuc hién sang loc/thdm dinh déi véi bén thir ba can ct theo cac quy dinh hién
hanh.

Hanh vi nao khéng tuan thi Chinh sach nay cé thé dan dén nhirng hau qua, bao gém
nhwng khéng gi®i han, sau day:

e Truy ctu trach nhiém hinh sy déi véi nhan vién (hau qua cuda viéc vi pham cac
Lénh Trirng phat nhat dinh);

Céc hinh phat tai chinh dang ké cho ca Cong ty va nhan vién;
Bét loi vé danh tiéng trén dién rong;

Thiét hai kinh doanh;

Huay b cac khoan tién thuwéng;

Cha&m dit cac théa thuan;

Gia cb phiéu giam;

Khé hodc khéng thé tiép can ngudn vén quéc té;

Thu héi tin dung;

Tich thu tai san ctia Cong ty.

5. THI HANH

Trong pham vi thwc hién thi tuc thdm dinh, Sang loc Bén bi T& chéi (‘DPS”) phai
dwoc tién hanh théng qua céng cu sang loc cta bén thr ba. Viéc thAm dinh ban dau
phai dwoc thwe hién truvéc khi giao két hop déng véi Dbi tac Kinh doanh méi hodc
bén thir ba khac theo cac quy dinh hién hanh. Khi thwc hién cac hoat ddong tham dinh,
cac danh sach trong nwéc ciing sé duwgc xem xét, trong pham vi cé thé vé mat kj
thuat cling véi cac danh sach lénh trivng phat toan cau. Tha tuc thdm dinh khéng chi
thwe hién truwdc khi giao két bat ky hop dong nao ma con thwc hién mét cach dinh ky
trong sudt quan hé kinh doanh. Néu cac bé phan lién quan ctia Cong ty phéat hién cac
d4u hiéu nguy hiém (chang han nhw rti ro giao dich v&i Muc tiéu Trirng phat, Hoat
dong Rira tién, v.v.) vao bat ky Itic nao trong qué trinh dién ra méi quan hé kinh doanh,
thi phai bao ngay cho B6 phan Phap ché va Tuan tha cta Céng ty. B6 phan Phap
ché va Tuan tha sé thwc hién cac hoat ddng thdm dinh nang cao va théng béo cho
bé phan kinh doanh lién quan vé cac bién phap phong ngtra can thuwc hién bao gém
nhwng khoéng gidi han & viéc chAm dut quan hé kinh doanh hodc hiy bé cac thda
thuén. Trong truéng hop con nghi véan, B6 phan Phap ché va Tuan tha ctia Cong ty
sé tham khao y kién tw van ctia Bo phéan Phap ché va Tuan thi cta Koc Holding.Tuy
vao két qua DPS, Bo phan Phap ché va Tuan tha cua Cong ty sé& co toan quyén quyét
dinh xem liéu cé nén bat dau hoc tiép tuc thwc hién cac giao dich kinh doanh hay
khong.

14\/ui Idng doc ki Chinh sach Chéng Rira tién Toan cau cua Arcelik dé biét thém chi tiét.
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Cong ty phai dam bao sao cho cac hop dodng ky véi Qéi tac Kinh doanh va cac bén
thir ba khac sé quy dinh cac dieu khoan lién quan vé thda thuan va nghia vu phai
tuan tha Chinh sach nay cta cac bén doé.

6. QUY DINH DANH RIENG CHO CHU THE HOA KY

Cht thé Hoa Ky, bao gdm ca nhan vién |a Chu thé Hoa Ky, sé khéng dwoc tham gia
vao bét ky giao dich nao lién quan dén Quéc gia bi CAm van hodc Muc tiéu Trirng
phat ctia Hoa Ky trir khi OFAC da cap phép hodc cho phép Nguoi Hoa Ky tham gia
vao giao dich dé. "Chu thé Hoa Ky" bao gdm bét ky ai dang & Hoa Ky; céng dan Hoa
Ky hodc nguoi dwoc cp thé xanh, du & bat ky noi nao (bao gdbm cé cong dan hai
quéc tich gdm quéc tich Hoa Ky va mét quéc tich khac); phap nhan dwoc thanh lap
tai Hoa Ky hodc bt ky ca nhan nao lam viéc cho phap nhan Hoa Ky d6, ciing nhw
céac td chirc khong thudc Hoa Ky nhwng do Hoa Ky sé& hiru hodc kiém soat theo cac
Lénh Trirng phat nhét dinh ctia Hoa Ky. DBiéu khoan Danh riéng cho Ngudi Hoa Ky
duwoc dinh kém tai Phu luc [1] cung cap hwéng dan va chi dan bd sung vé sv loai trir
Chu thé Hoa Ky ra khdi cac giao dich khi can thiét nhdm tuan thd cac Lénh Trirng
phat hién hanh ctua Hoa Ky.

Dé biét thém thong tin vé viéc quy dinh danh riéng cho Ngwoi Hoa Ky, vui long lién
hé B6 phan Phap ché va Tuan tha cda Cong ty.

7. YEU CAU MINH BACH

Doi ngli nhan vién ctia Cong ty bao gdbm ca cac Cong ty thudc Tap doan khéng dwoc
dwa ra bat ky tuyén bb nao hoac tham gia vao bat ky hanh vi nham trén tranh thyc
hién cac Lénh Trirng phat, cac yéu cau cta Chinh sach nay hodc c6 thé dwoc hiéu
la tao diéu kién bdi tron cho hoat dong trén tranh cac Lénh Trirng phat hodc hanh vi
bi trirng phat. Khéng dworc stra ddi, ty x6a, hodc che gidu cac thong tin trong hwéng
dan thanh toan, tai liéu giao dich va / hoac dir liéu ctia dbi thc nham muc dich trén
tranh cac Lénh Trirng phat hoac can tré xac dinh hang muc chiu Lénh Trirng phat.
Nhan vién phai biét cach tir chi va bdo céo véi Bd phan Phap ché va Tuan tha cia
Cong ty khi déi tac yéu cau bd sot hoac che gidu tén, dia chi hodc thdng tin khac lién
quan dén Muc tiéu Trirng phat trong hé so giao dich hodc céc tai liéu thwong mai
khac. Khong dung thr cho bat ky hanh vi thiéu minh bach nao nhw vay lién quan dén
van dé Lénh Trirng Phat.

8. YEU CAU CUNG CAP THONG TIN

Céng ty va/hodc cac Cong ty thudc Tap doan cé thé tiép nhan yéu ciu cung cép théng
tin ("RFI") vé céc giao dich, déi tac nhat dinh, v.v. tlr cac ngan hang twong (rng hoac
ngan hang dbi tadc. Cac RFI nhw vay cé thé dwoc nhan qua email, fax hoac cac
phuwong tién khac. Bat ky nhan vién nao nhan dwoc RFI lién quan dén Lénh Tring
phat phai chuyén ngay 1ap tirc RFI d6 dén Bd phan Phap ché va Tuan tha cta Coéng
ty dé xem xét ra soat. Moi ndi dung phan héi déi véi cac RFI lién quan dén Lénh
Trirng phat can c6 sy chap thuan cta Bé phan Phap ché va Tuan tha cia Cong ty va
phai gt toan bd yéu cau, mét cach chinh xéc va khéng gay hiéu 1am.
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TAt ca gidy to, tai liéu lién quan dén RFI, bao gém tat ca thw tr ndi bod co lién quan,
tai liéu chirng minh da cé sw chap thuan cta B6 phan Phap ché va Tuan tha cia
Cong ty ddi véi phan hdi RFI va bat ky tai liéu nao khac lién quan dén viéc x& ly RFI
déu phai dwoc lwu triv & dinh dang dién td.

BO phéan Phap ché va Tuan tha cua Cong ty sé lién hé voi B phan Bo phan Phap
ché va Tuan thu cta Koc Holding dé theo d&i RFI nay.

9. HANH VI VI PHAM CHINH SACH

Cé nhan nao vi pham Chinh sach nay déu phai chiu ky luat nghiém trong bao gém ca
hinh thtec sa thai. Trong tredng hgp bén tht ba vi pham Chinh sach nay, thi hop
dong cua ho, néu co, phai dwgc cham dt ngay 1ap tirc.

Néu anh/chij nao biét hodc nghi ngd rdng da c6 hanh vi vi pham Chinh sach nay
va/hoac phap luat hién hanh, anh/chi nén bao cdo ngay hanh vi vi pham (hoac nghi
ngd vi pham) nay cho B phan Phap ché va Tuan thi cla Coéng ty. Ngoai ra, néu
anh/chi c6 bat ky cau hai hodc thadc méc nao, vui long lién hé véi Bé phan Phéap ché
va Tuan tha ctia Cong ty, hodc ciing c6 thé néu cau héi hodc thac mac ctia minh qua
céac kénh bao cao dwoc dé cap bén dudi:

Web: www.ethicsline.net

E-mail: arcelikas@ethicsline.net

Sé dién thoai dwéng day néong dworc néu tai trang web:
https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/

Ngoai cac kénh da néu, anh/chij ciing c6 thé bao cao bét ky hanh vi vi pham Chinh
sach nay cho Buwdng day néng vé Dao dlrc cia Koc Holding qua lién két sau:
“kocsnow.koc.com.tr/hotline”.

Chl’n,h sach nay sé dwoc Bo phan Phéap ché va Tuan tha Arcelik xem xét, ra soat dinh
ky dé dam bao tuan tha cac luat va quy dinh méi ban hanh hoac stra doi.

10. PHU LUC | - PIEU KHOAN VE QUY PINH DANH RIENG CHO CHU THE HOA KY

Loai bé Yéu t6 Hoa Ky ra khéi Hoat déng Kinh doanh lién quan dén cac Muc
tiéu Tring phat?®

I. Ly do ban hanh Piéu khoan nay

A. Nham dam bao Cong ty va cac Cong ty thuéc Tap doan khong tham gia vao tat ca
cac giao dich toan cau cé thé vi pham céac I&énh trirng phat kinh té hodc cdm van
thwong mai hién hanh ("Lénh Trieng phat").

B. Do cac hanh vi vi pham Lénh Trirng phat co thé bj truy cru trach nhiém hinh sy
va phét sinh trach nhiém ca nhan dbi véi nhan vién vi pham, vi vay, tat ca nhan
vién phai hiéu rd nghia vy cia minh va tuan tha nghiém ngat Diéu khoan nay nham
bao vé chinh ban than va déng nghiép ctia minh.

15 Piéu khoan nay khong nham quy dinh kiém soat va yéu cau cap phép xuét khau ctia Hoa Ky hoac Lién minh
Chéau Au. Xem [céac chinh sach khac cta cong ty] dé dwoc hwdng dan vé cac quy dinh va yéu cau nay.
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A.

16

17

Cac Muc tiéu Trieng phat

MOi khu vire phap Iy ma Cong ty va cac Cong ty thudc Tap doan hoat dong déu
co quyen thyre thi mot loat cac Bién phap trirng phat ddi v&i nhirvng ca nhan, thuc
thé, tau thuyén hodc quéc gia muc tiéu ("Muc tiéu Trieng phat") theo quy dinh
cta Lién hop quéc hodc vi céc ly do khac.

Céc |énh trixng phat kinh té ctia Hoa Ky thwéng nham vao nhiéu québc gia, ca
nhan va té chirc hon so vé&i Lénh Trirng phat dwoc ap dung béi cac khu vuc tai
phan khac ma Céng ty va cac Coéng ty thudc Tap doan dang c6 hoat dong kinh
doanh. Muc tiéu Trirng phat ctia Hoa Ky bao gébm cac ca nhan, phap nhan va tau
thuyén theo chi dinh ctia Van phong Kiém soat Tai sdn Nwéc ngoai ciia Hoa Ky
("OFAC"), da dwoc bao céo trén trang web OFAC. Ngoai cac Coéng dan Bj Chi
dinh D&c biét ("SDNs") va nhirng Nguwoi Trén tranh Lénh Trirng phat Nwéc ngoai
("FSEs"), OFAC va cac Co quan chirc nang khac ctia Hoa Ky hién dang ap dat
cac Iénh trirng phat toan dién déi véi Crimea, Cuba, Iran, Triéu Tién, Sudan va
Syria. Cubdi cung, OFAC da ap dat Lénh Tring phat ddi véi mot sb thue thé hoat
dong trong linh vuc tai chinh, quéc phong va nang lwong cia Nga bang cach
dwa ho vao Danh sach Nhan dién Lénh trivng phat theo nganh ctia OFAC ("Danh
sach SSI").

Cac yéu cau vé Lénh Trirng phat cua Hoa Ky ap dung cho Nguwoi Hoa Ky trén
toan cau va ca cac glao dich ctia bat ky ngw®i nao lién quan den l&nh thd ho&c
hé thong tai chinh ctia Hoa Ky hodc hoat ddng chuyén giao quoc té cac hang hoa
c6 xuat x&» Hoa Ky bi kiém soat xuét khau (goi chung 1a "Yéu té Hoa Ky").

Can dét ra cac cau hdi dé xac dinh xem liéu mét giao dich c6 cac Yéu té Hoa Ky
c6 thé lam phat sinh rui ro chiju Lénh Trirng phat ciia Hoa Ky hay khéng, bao gom
cac cau héi nhu:

Bén tham gia giao dich c6 nam trong danh sach SDN ctia OFAC hay thuéc s& hiru
ctia mot SDNY khéng?

Bén tham gia giao dich c6 tru s& dat tai hodc cung cap hang hoa hoac dich vu dén/t
Crimea, Cuba, Iran, Triéu Tién, Sudan hodc Syria ("cac Quéc gia Bi Cam van")
khéng?

Bén tham gia giao dich c6 nam trong Danh sach SSI hay thudc s& hiru ctia mot
cbng ty xuat hién trong Danh sach SSI khéng?

Bén tham gia giao dich c6 thudc s& hiru toan bd hodc mét phan béi hodc hanh
déng dai dién cho cac chinh phu Cuba, Iran, Sudan hodc Syria hoac céng ty tham
gia giao dich cé thuéc s& hiru ca moét trong cac chinh pha nay khéng?

Bén tham gia giao dich c6 phai la céng dan Cuba hoac thudc sé hiru toan bd hoac
mot phan béi cong dan Cuba (khdng phai la cong dan Cuba séng tai Hoa Ky hoac
thwdng trd nhan cta mét nwéc thir ba) khong?

Chinh sach cuaa cong ty

Cong ty ludn tuan thi phap luat vé Lénh Trirng phat, bao gom ca hoat dong kiém
s0at xuat khau ap dung cho céac giao dich cta cdng ty.

Cong ty sé& khong tham gia vao céc giao dich cé thé khién bat ky ngwdi tham gia
nao phai chiu rai ro trén co s& cac Lénh Trirng phat hién hanh.

Truy cap http://www.treasury.gov/resource-center/sanctions/SDN-List/Pages/default.aspx va
http://WWW.treasurv.qov[resource-center/sanctiQns/SDN-Listhaqes/§si list.aspx. o

Sang loc Bén Bj Tt chdi dwoc thire hién cho tat ca giao dich bat ké la giao dich c6 Yéu té Hoa Ky
hay khéng
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C. Cong ty sé& khong tham gia vao céc giao dich nham muc dich trén tranh phap luat
vé Lénh Trirng phat ctia cac khu vic tai phan ma cdng ty hoat ddéng kinh doanh.

Trong moi trirong hop nghi nga, toan thé nhan vién phai héi y kién B6 phan Phap
ché va Tuan thd cda Cong ty.

IV. Loai trip sw tham gia ctia cac nhan vién la Cha thé Hoa Ky

A. “Chu thé Hoa Ky”, bao gdm ca nhan vién la Chu thé Hoa Ky, khong dwoc tham gia
vao bét ky giao dich nao lién quan dén Quéc gia Bi CAm van hodc Muc tiéu Trirng
phat khac ctia Hoa Ky trir khi OFAC da cap phép hodc cho phép Cha thé Hoa Ky
tham gia vao giao dich d4. "Chua thé Hoa Ky" chi b4t ky ca nhan nao khi & Hoa Ky;
bat ky cong dan Hoa Ky hodc ngwdi dwoc cap thé xanh, & bat ky noi nao (bao
gdm ca coéng dan mang hai quéc tich la quéc tich Hoa Ky va mét quéc tich khac);
bat ky phap nhan nao duwoc thanh 1ap tai Hoa Ky, hodc bat ky ai lam viéc cho phap
nhan Hoa Ky, ciing nhw cac td chirc khéong thudc Hoa Ky nhung do Hoa Ky sé&
hiru hodc kiém soat theo cac Lénh Trirng phat nhat dinh ctia Hoa Ky.

e Cong ty va cac Cong ty thudc Tap doan - trir Beko U.S., Inc. - khdng phai la Cha
thé Hoa Ky, tuy nhién, cac van phong va nhan vién ctia Cong ty tai Hoa Ky va nhan
vién trén toan cau c6 hé chiéu Hoa Ky hoac thé xanh déu dwoc xem la Cha thé
Hoa Ky.

B. Trong trwdng hop khong c6 gidy phép, glay ay quyen hodc mién tri» 4p dung, cac
Lénh Trieng phat cia Hoa Ky nghiém cam Chu thé Hoa Ky tham gia vao cac giao
dich v&i cac Québc gia Bj CAm van va cac Muc tiéu Trirng phat khac ctia Hoa Ky.

e Céac Lénh Tring phat ap dung dbi véi cac cong ty xuét hién trong Danh sach SSI
c6 pham vi han ché hon va nghiém cdm Chu thé Hoa Ky thwc hién giao dich, cap
vén hodc x&r ly ng maéi (tdy thudc vao phap nhan dwoc liét ké trong SSI) hoac,
trong mét sé trwdng hop nhat dinh, vén ch sé hivu méi cho nhivng ngwdi nay, tai
san cla ho, hoac lgi ich cta ho cé trong tai san.

C. Theo d0, tat ca nhan vién la cong dan Hoa Ky hodc co thé xanh Hoa Ky (bao gébm
ca nhirng ngwdi khdng phai 1a cong dan Hoa Ky khi con lwu tra tai Hoa Ky) déu
khéng dwoc tham gia hodc hd tro hodc tao diéu kién cho céac giao dich lién quan
dén Muc tiéu Trirng phat ctia Hoa Ky trir khi OFAC da cép phép hoac cho phép
thwe hién cac giao dich nay?.

D. Cu thé, néu anh/chj la Cha thé Hoa Ky, song & Hoa Ky, hoac la giam dbc hodc
nhan vién khong phai la Chu thé Hoa Ky cua mét phap nhan Hoa Ky trong khi van
hoat ddng nh&n danh cho to chirc Hoa Ky dé, thi:

1. Khéng duoc thL_P,C hién hoat dong tw van thwong mai, hd tro hoéc,giup do ng}lo
khac lién quan dén hoat dong kinh doanh c6 sy tham gia cta cac Quoc gia Bi Cam
van hoac Muc tiéu Trirng phat khac ctia Hoa Ky bi OFA nghiém cam.

18| énh Trirng phat theo Danh sach SSI khong cA&m Phap Nhan Hoa Ky tham gia vao tit c& cac giao dich
voi nhirng cong ty thudc danh sach SSI. Thay vao do, Iénh trieng phat theo Danh sach SSI chi nghiém
cdm hoat doéng bi han ché. Tham khao Danh Sach SSI dé biét chi tlet vé& céc 1énh c&m nay, nhung tém
lai cac Iénh cam gom c0O: Chi thj 1 - cac giao dich lién quan dén vén chid s& hivu mdi hodc ng mai cla
mot thuwe thé bi trirng phat theo Chi thi 1 c6 thdi han trén 30 ngay; Chi thi 2 - cac giao dich lién quan dén
khoan no méi ctia mot thuc thé bj tru’ng phat theo Chi thi 2 c6 thoi han trén 90 ngay; Chi thi 3 - cac giao
dich lien quan dén khoan ng méi ciia mét thue thé bj trixng phat theo Chi thj 3 cé thdi han trén 30 ngay,
va; Chi thi 4 - cac giao dich lién quan dén hoat dong thdm do hodc san xuét cho cac dy an nwéc sau,
ngoai khoi Bac Cuc hodc da phién sét cé tiém nang san xuéat dau & Lién bang Nga va lién quan dén
thwe thé bi trirng phat theo Chi thj 4. Cac 1&nh cAdm twong tng twong tw ciing ap dung cho cac thuc thé
thudc s& hiru tir 50% trd 1&n ctia mot hodc mét sb thye thé dwoc néu trong SSI. Do d6, cac Cha thé Hoa
Ky co thé tham gia vao céc giao dich v&i cac Cong ty dworc liét ké ctia SSI nhwng phai tuan thi yéu ciu
rang cac giao dich dé khong lién quan dén céac giao dich bi cAm hodc bat ky Muc tiéu Trivng phat nao
khéac clia Hoa Ky.
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2. Khéng dwoc giam sat, Gy quyén hodc phé duyét bat ky hoat ddng kinh doanh
nao bi OFAC cam lién quan dén Muc tiéu Trirng phat ctia Hoa Ky hodc quan ly
ho&c chi dao hanh vi ciia cac nhan vién khac lién quan dén hoat déng kinh
doanh do;

3. Khéng dwoc tham gia vao hoat dong thiét ké lai hoac tai co cau giao dich, hoat
déng, san pham hoac dich vu nao véi muc dich tao dieu kién cho hoat dong
kinh doanh bi OFAC cam lién quan dén cac Muc tiéu Trirng phat cia Hoa Ky;

4. Khong dugc cung cép céc dich vu cho doanh nghiép (chdng han nhw: dich vu ké
toan, logistics, quan ly hop ddng, dich vu ky thuat) dac biét d& hd tro hoat dong
kinh doanh bi OFAC c&m lién quan dén cac Muc tiéu Trirng phat ctia Hoa Ky.

5. Khéng dworc gidi thiéu hoat déng kinh doanh bi OFAC cdm lién quan dén Muc
tiéu Trirng phat cua Hoa Ky cho bat ky nguwdi ndo khac hodc cap gidy Gy quyén
lién quan dén céc giao dich cu thé véi Muc tiéu Trivng phat cia Hoa Ky.

6. Khong cung cép bat ky dich vu nao dwoc liét ké & trén lién quan dén no' hoac
vén chi s& hiru, néu co, cho cac phap nhan xuat hién trong Danh sach SSI.

E. Nhan vién khong phai la Chu thé Hoa Ky khéng dwoc lién quan dén Cha thé Hoa
Ky, hang hoa hodc dich vu c6 xuat x&¢r Hoa Ky hodc hé théng tai chinh Hoa Ky
trong bat ky hoat déng kinh doanh nao bj OFAC c&m lién quan dén Muc tiéu Trirng
phat ctia Hoa Ky.

F. Do d6, néu anh/chi khéng phai la Cha thé Hoa Ky va giao dich cua anh/chi lién
quan dén cac Muc tiéu Trivng phat cua Hoa Ky, néu nhw khéng dwoc cap glay
phép hoac van ban ty quyen ctia OFAC hoac dwoc Nhan vién Tuan tha Gy quyén,
thi:

1. Khéng dwoc thye hién giao dich d6 khi anh/chi dang & Hoa Ky;

2. Khéng dwoc yéu cau Chi thé Hoa Ky (bao gébm cong dan Hoa Ky hoac chu
thé xanh song ngoai lanh thoé Hoa Ky) ho trgr anh/chi trong giao dich do;

3. Khong duwoc thao luan vé giao dich d6 véi mét Cha thé Hoa Ky, ngoai triv
treong hop bat bude dé canh bao ho vé sw can thiét phai tuan tha biéu khoan
nay hoac néu van dé tuan thi OFAC;

4. Khéng dwoc dwa Chua thé Hoa Ky vao chudi e-mail trong qué trinh thuc hién
giao dich d¢;

5. Khong dworc c6 gang 16i kéo Chu thé Hoa Ky tham gia vao giao dich lién quan
bang céach gilr lai thdng tin vé mai lién hé v&i Muc tiéu Trirng phat cia Hoa Ky;
va

6. Khéng dwoc st dung tin dung hodc céc tai sén khac do Cha thé Hoa Ky cung

cap dé cap von cho céc giao dich v&i Muc tiéu Trivng phat ctia Hoa Ky hoac
cung cap cho Chu thé Hoa Ky cac khoan tién thu duorc tir giao dich doé.
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G. Vi du: sau day la cac vi du vé cac hanh déng vi pham Chinh sach nay:

M6t cong dan Hoa Ky dwoc Cong ty tuyén dung lam viéc tai Thd Nhi Ky da thuc
hién dam phan giao dich ban ti lanh cho mét doanh nghiép tai Syria;

Mot cong dan Thé Nhi Ky dwoc Cong ty tuyén dung lam viéc tai Thd Nhi Ky da
thwe hién dam phan hop déng véi mét cong ty & Sudan trong thdi gian 1am viéc
tam th&i tai van phong & New York;

T Thé Nhi Ky, ciing mét nhan vién khong phai Cha thé Hoa Ky da dat hang linh
kién ti mdt nha cung cép co tru sé tai Hoa Ky dé& ban cho mét khach hang & Iran;
hoac

Mot nguwdi dwoc cip thé xanh Hoa Ky dwoc Cong ty tuyén dung lam viéc tai Thd
Nhi Ky d& phé duyét hop dong véi SDN trong danh sach OFAC.

H. Loai trir sy tham gia ctia cac Thanh vién Uy ban la Cha thé Hoa Ky

Nhw da dé cap & trén, ca nhan nao lién két véi Cong ty va cac Cong ty thudc Tap
doan la Cha thé Hoa Ky khéng dwoc phé duyét, ay quyen tw van hoac hé tro
hoac giup d& déi v&i hoat ddng kinh doanh lién quan dén Muc tiéu Trirng phat
cta Hoa Ky hodc Quéc gia Bi CAm van trir khi luat phap Hoa Ky cho phép ho
tham gia trong mét trweng hop cu thé (vi du: do OFAC da cap phép thwc hién
giao dich d6 hodc do tinh chat han ché cla cac bién phéap trirng phat SSI).

Do d6, quy téc loai trv sy tham gia mét cach nghiém ngat ap dung cho bét ky
Cht thé Hoa Ky nao c6 thé hién tai hodc trong twong lai phuc vu trong ban giam
déc va hoéi ddng quan tri ctia Cong ty va cac Cong ty thudéc Tap doan, c6 nghia
la ho khéng dwoc tham gia vao bat ky phan nao cta cudc hop hoi ddng hoac ty
ban d8, bao gdm lap ké hoach hodc bd phiéu trong viéc thwe hién kinh doanh bj
OFAC cém lién quan dén Muc tiéu Trirng phat ctia Hoa Ky hodc cac Québc gia Bi
Cam van.

Do d6, triv khi dwgre Nhan vién Tuan tha cap quyén tham gia, Chud thé Hoa Ky
nén r&i khdi phong hop va’hoac dirng cac cuéc hop video/am thanh trong khoang
thdi gian ma hoi ddng quan tri hodc Gy ban diéu hanh cé thé thwc hién hanh dong
cu thé dé thuc day hoat dong kinh doanh lién quan d&n Muc tiéu Trirng phat cla
Hoa Ky ho&c cac Qubc gia Bi Cam van.

Giai thich rd hon vé Tw van Tuan tha: Thanh vién Gy ban déu c6 thé va phai
thwdng xuyén tim kiém va xem xét 16 khuyén do Chua thé Hoa Ky cung cap vé
viéc tuan tha OFAC va cac quy dinh vé Lénh Trirng phat cling nhw viéc Cong ty
va cac Cong ty thudc Tap doan phai dbi méat véi cac rdi ro lién quan dén Lénh
Trl‘mg phat cla Hoa Ky. Trong bdi cadnh nay, cac thanh vién thuéc Chi thé Hoa
Ky ctia Cong ty hodc ban cb van cho cac hoéi déng va ty ban ctia Cong ty va cac
Cong ty thuéc Tap doan co thé thay mat Céng ty va cac Cong ty thudc Tap doan
gidi quyét cac van dé tuan tha lénh trieng phat, déng thoi ttr chdi tham gia vao
hoat déng hoach dinh ho&c dwa ra quyét dinh trong qué trinh thwc hién céng viéc
kinh doanh bj OFAC nghiém cdm vé&i Muc tiéu Trirng phat ctia Hoa Ky hodc cac
Quéc gia Bi CAm van.

Lién quan dén viéc lwu lai bién ban cudc hop thuwc hién béi hdi déng va Gy ban
cta cudc hop, dbi véi cudc hop ghi nhan viéc bé phiéu hodc hanh déng khac
nham thwe hién hoat ddng kinh doanh bi OFAC cdm vé&i Muc tiéu Trirng phat cla
Hoa Ky hoéc cac Quéc gia CAm van, cac bién ban hop nay phai quy dinh rd cach
thirc Cha thé Hoa Ky tham dw cudc hop déu da tw minh rat lui khéng tham gia
vao cac hoat dong doé (chang han nhuw: rdi khdi phong hop, réi khéi cude goi hoi
nghi), trwéc khi lap thanh bién ban cudc thao luan va /hoac cac quyét dinh lién
quan dén Muc tiéu Trirng phat ctia Hoa Ky.
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e CAc thanh vién hoi déng quan tri va ban giam déc (va giam déc diéu hanh néi
chung) khéng phai la Chu thé Hoa Ky khéng dwoc dwa Chi thé Hoa Ky vao email
hoac cac thong tin lién lac khac lién quan dén cac khia canh thwong mai cia hoat
dong kinh doanh bj OFAC cdm véi Muc tiéu Trirng phat cua Hoa Ky hoac Québc
gia Bi Cam van (nguoc lai v&i cac yéu ciu tw van tuan thad), va nén tham khao y
kién cGa Nhan vién Tuan tha trong cac trwdng hop phat sinh nghi ngo.

e Céc hdi ddng va Gy ban twong &ng sé khong chip thuan hodc cho phép bat ky
hoat déng kinh doanh nao bi OFAC cdm v&i Muc tiéu Trirng phat cia Hoa Ky
ho&c Quéc gia Bi CAm van néu, sau khi toan bo thanh vién thudéc Cha thé Hoa
Ky da dworc loai trir sw tham gia, sb lwong thanh vién con lai khéng vwot qua sb
lweng thanh vién thudc Chi thé Hoa Ky da khéng tham gia.

V. Hwéng dan bd sung déi véi Nhan vién |a Chia thé Hoa Ky

A. Céc bién phap trirng phat ctia OFAC khéng quy dinh déi véi trwdng hop nhan
vién thuéc Chi thé Hoa Ky vo tinh biét dwoc vé cac hoat déng ctia Cong ty va
cac Cong ty thudc Tap doan lién gaun dén cac Muc tiéu Trirng phat ciia Hoa Ky
hodc cac Québc gia Bi CAm van, véi diéu kién la cac Dbi twong Hoa Ky khong loi
dung viéc ho biét vé& hoat ddng kinh doanh nay dé tham gia vao hoat dong bat
hop phép tao diéu kién cho hoat dong kinh doanh bi OFAC nghiém cam.

B. Viéc cong bb va phan phat cho Nhan vién 1a Cha thé Hoa Ky cac bao céao quan
ly hodc bao céo tai chinh, tiét 16 chi phi/doanh thu/loi nhuan va cac théng tin khac
vé hoat dong kinh doanh ctia Cong ty va cac Cong ty thuéc Tap doan véi cac
Quéc gia Bi Cadm van trong bdi canh dién ra cac hoat déng kinh doanh trén toan
cau clhia Cong ty va cac Cong ty thudc Tap doan la khéng vi pham Chinh séach
nay mién la Cha thé Hoa Ky khong thwc hién bat ky né lwc thwong mai hodc ra
quyét dinh nao nham thwe hién hoat dong kinh doanh trai phép bi OFAC cam.

C. Cha thé Hoa Ky phai hoi y kién Bo phan Phap ché va Tuan tha cia Céng ty néu
c6 bat ky thdc mac nao vé ndi dung cla Diéu khoan nay.

Version Date: 15.02.2021

BO QUY TAC NG X0 TOAN CAU 62




CHINH SACH NHAN QUYEN TOAN CAU
1. MUC BiCH VA PHAM VI AP DUNG

Chinh sach Nhan quyén nay (“Chinh sach”) 1a sb tay hwéng dan néu rd cac phwong
phép tiép can va tiéu chuan vé Nhan quyén do Arcelik va cac Cong ty thudc Tap doan
dwa ra, ddéng thoi thé hién sw xem trong clia Arcelik va cac Cong ty thudéc Tap doan
ddi v&i van dé tén trong Nhan quyén.

Toan thé nhan vién, ban giam dbc va can bd cdng nhan vién cla Arcelik va cac Cong
ty thudc Tap doan phai tuan thu Chinh sach nay. La mét cong ty thudc Tap Doan Koc,
Arcelik va cac Cong ty thudc Tap doan cling mong mudn thwc hién cac bwdc can thiét
dé dam béo sao cho toan bd cac Péi tac Kinh doanh cia minh — trong pham vi ap
dung- cling phai tuan thu va/hoac hanh déng phu hgp véi Chinh sach nay.

2. DINH NGHIA

“Poi tac Kinh doanh” nghia la nha cung céap, nha phan phdi, don vi cung cap dich
vu dwoc Oy quyen, dai dién, nha thau va don vi tw van déc lap.

“Cac Cong ty thudéc Tap doan” nghia la cac phap nhan do Arcelik tryec tiép hoac
gian tiep nam hon 50% von co phan.

“Nhan quyén” nghia la cac quyén vén co thudc vé con ngudi, khdng phan biét gidi
tinh, ching toc, mau da, tén gido, ngdn ngi, tudi tac, qudc tich, khac biét vé tw twdng,
xuat Xt quoc gia hodc xa hdi va s thinh virong. Nhan quyén con gom ca quyen duwoc
séng coéng bang, tw do va dwgc tén trong nhan phadm cuing cac quyén khac cla con
nguoi.

“ILO” 1a T6 chirc Lao ddng Quéc té

“Tuyén bé cha ILO vé cac Nguyén ly va Quyén Co ban trong Lao dong”*® |a
tuyén bd do ILO thdng qua cam két toan thé cac quéc gia thanh vién du c6 phé chuén
cac Hiép wdc cd lién quan hay chwa déu phai ton trong va thic ddy bén nguyén tac
va quyén sau day trén tinh than thién chi:

e Quyén ty do tham gia va céng nhan hiéu qua cta cac théa wéc lao dong tap thé,
e X6a bd nan lao déng cudng birc va bat budc,

e X6a bd lao dong tré em

e X6a bd phan biét dbi xtr trong viéc lam va nghé nghiép

“Tap DPoan Koc” nghta la Koc Holding A.$., cac cong ty dugc Koc Holding A.$ kiém
Soat true tiép hodc gian tiép, déng kiém soat hoac kiém soat doc Iap va céc cong ty
lién doanh dwoc néu trong b&o céo tai chinh hop nhat méi nhéat ctia minh.

“OECD” 1a T6 chirc Hop tac va Phat trién Kinh té

“Hwéng dan ctia OECD vé cac Doanh nghiép Da Quéc gia®®” huwéng dén muc tiéu
phét trién hanh vi hanh vi trach nhiém cta doanh nghiép dwoc nha nwéc bao tro
nham duy tri can can gira cac dbi thi canh tranh trén thj trwdng quéc té, va do do,
tang cwdng sy déng goép clia cac cong ty da qudc gia vao sy phat trién bén virng.

9 https://www.ilo.org/declaration/lang--en/index.htm
20 hittp://mnegquidelines.oecd.org/annualreportsontheguidelines.htm

BO QUY TAC NG X0 TOAN CAU 63


https://www.ilo.org/declaration/lang--en/index.htm
http://mneguidelines.oecd.org/annualreportsontheguidelines.htm

“UN” & Lién Hop quéc

“Hiép wéc Toan cau cua Lién Hop quéc”? 14 hiép wéc toan ciu do Lién Hop qubc
kh&i xwéng, nham khuyén khich cac doanh nghiép trén toan thé gi¢i ap dung céac
chinh sach bén virng va c6 trach nhiém véi xa hoi, dong thoi bao cao tinh hinh thic
hién cac chinh sach do ctia cac doanh nghiép. Hiép wéc Toan cau cia Lién Hop quéc
la moét khudn khd dwa trén nguyén tac ap dung cho cac doanh nghiép, néu ré muoi
nguyén tac trong cac linh vwe Nhan quyén, lao déng, méi trwdng va chdng tham
nhiing.

“Cac Nguyén tac Hwéng dan cda Lién Heop quéc vé Kinh doanh va Nhan
quyen”? la mot bd hwéng dan danh cho céac quoc gia va doanh nghiép dé ngén chén,
giai quyét va khac phuc cac hanh vi vi pham Nhan quyén trong hoat déng kinh doanh.

“Tuyén ngon Quéc té vé Nhan quyén (UDHR)” 2 |a mét van kién quan trong trong
lich str vé Nhan quyen dwoc soan thao b&i cac dai dién co nén tang phap ly va van
hoa khac nhau ti tat c& cac khu vuc trén thé gidi, dwoc Dai Hoi déng Lién Hop québc
tai Paris cong bd vao ngay 10 thang 12 ndm 1948. Tuyén ngdn nay la thanh twu dat
dworc tiéu chuan chung cho moi dan téc va moi qudc gia. Lan dau tién, cac Quyén Co
ban ctia Con ngudi dwoc bao vé trén toan thé gioi.

“Cac Nguyén tac Trao Quyeén cho Phu nir> (WEPs) la mét tap hop cac nguyén
tdc hwéng dan cho doanh nghiép vé cach thic day binh dang gi¢i va trao quyéen cho
phu nir tai noi 1am viéc, thi trwong va cong dong. Puoc thiét lap béi Hiép wéc Toan
cau cla Lién Hop qudc va UN Women, WEPs dwoc thdng tin theo cac tiéu chuan vé
lao déng va Nhan quyén qudc té va dwa trén sw cong nhan rang cac doanh nghiép
c6 vai tro va trach nhiém dbi véi binh déng gidi va trao quyén cho phu ni.

“Céng worc vé cac Hinh thire Lao dong Tré em Toi té nhat (Cong worc s6 182)7%
la Cong wéc nghiém cam va hanh dong ngay 1ap tirc dé xdéa bo cac hinh thire lao
dong tré em toi té nhat.

3. CAC NGUYEN TAC CHUNG

La mot cong ty thudc Tap doan Koc hoat ddng trén toan cau, Arcelik va cac Cong ty
thudéc Tap doan cua minh, ldy Tuyén ngén Quoc t& Nhan quyén(UDHR) lam kim chi
nam, dong thei thau hiéu va ton trong Nhan quyen ddi v&i cac bén lién quan ctia minh
& cac quéc gia noi cdng ty hoat déng. Thiét lap va duy tri méi trwdng lam viéc tich
cwc va chuyén nghiép cho nhan vién la tén chi chinh cta Arcelik va cac Céng ty thudc
Tap doan. Arcelik va cac Cong ty thuéc Tap doan cta minh luén hanh  dong tuan tha
cac nguyén tac dao dirc toan ciu trong cac chi dé& chang han nhw tuyén dung, thang
tién, phat trién nghé nghiép, tién lwong, va su da dang cling nhw ton trong quyén cla
nhan vién trong viéc thanh 1ap va tham gia cac t6 chirc ma ho tw chon. Tuyét dbi
nghiém cdm hinh thirc lao déng cwdng blrc va lao dong tré em va tat ca cac hinh
thirc phan biét dbi xtr va quay rbi.

2https://www.unglobalcompact.org/what-is-gc/mission/principles
2nttps://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
23https://www.un.org/en/universal-declaration-human-rights/

Zhttps://www.weps.org/about
Bhttps://www.ilo.org/dyn/normlex/en/f2p=NORMLEXPUB:12100:0::NO::P12100 ILO CODE:C182

BO QUY TAC NG XUF TOAN CAU 64


https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
https://www.un.org/en/universal-declaration-human-rights/
https://www.weps.org/about
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB%3A12100%3A0%3A%3ANO%3A%3AP12100_ILO_CODE%3AC182

Arcelik va cac Cong ty thudc Tap doan wu tién xem xét cac tiéu chuan va nguyén
tac quéc té dwoc dé cap dwdi day vé Nhan quyén:

+ Tuyén bé cta ILO vé& cac Nguyén tac va Quyén Co ban trong Lao ddng (1998),
» Hwéng dan cua OECD danh cho cac Doanh nghiép ba Quéc gia (2011),

+ Hiép wéc Toan cau cla Lién Hop quée (2000),

+ Cac Nguyén tadc Hwéng dan cda Lién Hop quéc vé Kinh doanh va Nhan quyén
(2011),

+ Cac Nguyén tac Trao quyén cho Phu ni¥ (2011).

+ Cong wdc vé cac Hinh thirc Lao ddng Tré em Toi té nhat (Cong wéc sb 182),
(1999)

4. CAMKET

Arcelik va cac Cong ty thudc Tap doan ludn tén trong cac quyén ctia nhan vién, giam
ddc, quan ly, cd déng, Bbi tac Kinh doanh, khach hang va tat ca cac ca nhan khac
chiu anh hwéng tir cac hoat ddng kinh doanh, san phdm hoéc dich vu ctia Arcelik
bang cach tuan thi cac nguyén tac ctia Tuyén ngdn Quéc té vé Nhan quyén (UDHR)
va Tuyén bb cta ILO vé cac Nguyén tic va Quyén Co ban trong Lao dong.

Arcelik va cac Cong ty thudc Tap doan cam két dbi x&r véi tAt cd nhan vién mét cach
trung thwc va céng bang, déng thdi tao ra méi trwdng lam viéc an toan va lanh manh,
tén trong nhan pham déng théi tranh phan biét ddi x& gitra ngwdi véi ngudi. Arcelik
va cac Cong ty thudc Tap doan cla né cling cam két né lwc ngdn chan hanh vi ddng
|6a trong cac vi pham vé nhan quyén.

Arcelik va cac Cong ty thudc Tap doan c6 thé ap dung céc tiéu chuan bd sung cé xem
xét cac nhém thiét thoi va dé bj tén thwong cé nguy co chiu cac tac dong tiéu cuc vé
Nhan quyén va do dé can dwoc cha y quan tam dac biét. Arcelik va cac Cong ty thudc
Tap doan ciing xem xét hoan canh cu thé cta cac nhoém co cac quyén da dwoc mo
t& ti mi trong cac van kién cla Lién Hop qudc vé: ngudi ban dia; phu ni; ngén ngiy
dan toc thiéu sé; tré em; ngudi khuyét tat; va ngudi lao ddéng nhap cw va gia dinh cla
ho, da dwoc néu trong Nguyén tac huwéng dan cda Lién hop qudc vé Kinh doanh va
Nhan quyén.

Sw da dang va Co hoi Tuyén dung Binh dang

Arcelik va cac Cong ty thuéc Tap doan ludn né lwc tuyén dung cac ca nhan dén tir
c&c nén van hoa, kinh nghiém va nén tang nghe nghiép khac nhau. Quy trinh ra quyét
dinh trong khau tuyén dung tuy vao yéu cau cong viéc va trinh d6 nang lwc ca nhan
bat ké chang tdc, tén gido, qudc tich, gidi tinh, tudi tac, tinh trang hén nhan va khuyét
tat.

Khéng Phan biét Béi xtr
Tuyét doi khong khoan nhuong déi véi hanh vi phan biét d6i xt 1a mot nguyén tac
cbt 16i trong toan bo qué trinh tuyén dung ctia céng ty, bao gdm thang chikc, phan

cong cong tac va td chirc dao tao. Arcelik va cac Cong ty thuéc Tap doan mong muon
tAt ca nhan vién cda minh biéu hién cdm xudc binh dang trong cach wng x& v&i nhau.

Arcelik va cac Cong ty thudc Tap doan luén quan tdm dbi xir binh dang v&i nhan vién
ctia minh bang cach dwa ra mirc thi lao, quyén va co hdi nhw nhau. Tuyét dbi khong
ch&p nhan tét ca cac hinh thirc phan biét déi xtr va khéng tén trong vé chang tc, gidi
tinh (ké ca viéc mang thai), mau da, ngudn géc qudc gia hodc xa héi, dan tdc, ton gio,
tudi tac, khuyét tat, xu hwéng tinh duc, khai niém giéi tinh, hoan canh gia dinh, cac
bénh Iy nhay cdm, tw cach thanh vién hoac hoat ddng cong doan va quan diém chinh
tri.
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Khéng Khoan nhwong déi véi hinh thirc Lao ddng Tré em/Lao ddng Cwéng
burc

Arcelik va cac Cong ty thudc Tap doan phan ddi quyét liét cac hinh thirc lao dong tré
em gay ton hai vé thé chat va tam ly cla tré em, dong thdi can tré quyén duwoc giao
duc cta ching. Ngoai ra, Arcelik va cac Cong ty thudc Tap doan ciing phan dbi tat ca
cac hinh thirc lao déng cwéng birc. Lao cdng cudng birc la cong viéc dwgce thurc hién
mot cach khong tw nguyén va chiu sy de doa clia bat ky hinh phat nao.

Can clr vao cac Cong wéc va Khuyén nghi cta ILO, Tuyén ngén Quéc té Nhan quyén
va Hiép wée Toan cau cla Lién Hop qudc, Arcelik va cac Cong ty thudc Tap doan da
dé ra chinh sach khéng khoan nhwong ddi véi nan né 1& va budn nguwdi va mong
mubn tat ca cac Déi tac Kinh doanh cling cé hanh déng twong &ng.

Quyén Tw do Té chipc va Théa wéc Lao dong Tap thé

Arcelik va cac Cong ty thudéc Tap doan luén tén trong quyén va quyén tw do lwa chon
cta nhan vién dé tham gia cong doan va théa thuan tap thé ma khong so bij tra dia.
Arcelik va cac Cong ty thudc Tap doan cam két dbi thoai mang tinh xay dwng véi cac
dai dién dwoc nhan vién ty do Iwa chon, dwoc dai dién béi lién doan lao dong dwoc
luat phap cdng nhan.

Src khoée va An toan

Vi bat ky ly do gi di niva, thi viéc bdo vé sirc khde va sw an toan cia nhan vién va
nhirng nguoi khac hién dién trong khu viee 1am viéc 1a mét trong nhirng méi quan tam
hang dau cta Arcelik va cac Cong ty thudc Tap doan. Arcelik va cac Cong ty thudc
Tap doan cam két dem lai mot mai trwdng 1am viéc an toan va lanh manh cho tat ca
nhén vién. Arcelik va cac Cong ty thuéc Tap doan ciing thyc hién cac bién phap an
ninh can thiét tai cong s& trén co s& tén trong nhan pham, quyén riéng tw va danh
tiéng ctia mbi nguwdi. Arcelik va cadc Cong ty thudc Tap doan luén tuan thi tat ca cac
quy dinh lién quan va thyc hién tat ca cac bién phap an ninh bat budc cho tat ca cac
khu vwe lam viéc ctia minh.

Trong trwdng hop phat hién ra bat ky diéu kién bat 6n ho&c hanh vi dang lo ngai nao
xay ra trong cac khu vic lam viéc, Arcelik va cac Cong ty thuéc Tap doan sé lap tirc
tién hanh cac hanh déng can thiét nham dam bao strc khde, an toan va an ninh cho
khach hang va déi ngid nhan vién cta minh.

Khéng Qudy réi va Bao lwc

Mot khia canh quan trong dé bdo vé nnhan vién 1a phai ddm bao khéng xéy ra hanh
vi quay r6i hodc bao I, hodc néu c6 xay ra, thi doi tweng vi pham sé bj xt phat thich
dang. Arcelik va cac Cong ty thuéc Tap doan cam két cung cap mot noi lam viéc
khéng tén tai hanh vi bao lwc, quay réi va cac diéu kién khéng an toan hoac dang lo
ngai khac. Do dé, Arcelik va cac Cong ty thudc Tap doan sé tuyét déi khong dung thiy
cho bét ky hinh thirc quéy réi, bat nat, lam dung ho&c de doa vé& mat thé chét, |&i néi,
tinh duc hoac tam ly.
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Thi gian Lam viéc va Tién lwong

Arcelik va cic Cong ty thuéc Tap doan ludn tuan thua gio lam viéc hop phap pht hop
v&i cac quy dinh dia phwong cua cac quoc gia noi minh hoat dong. Piéu quan trong
la nhan vién phai thwéng xuyén nghi gidi lao, nghi phép va tao dwoc sy can bang
hiéu qua gitra cdng viéc va cudc sbng.

Quy trinh xac dinh mirc tién lwong dwoc thiét 1ap theo phwong thire canh tranh tuy
theo cac nganh cé lién quan va thj trwdng lao déng trong nwéc, va phu hop vai cac
diéu khoan cla théa wéc lao dong tap thé (néu co). Tat ca cac khoan tién thu lao,
bao gdbm ca khoan tro' cAp xa hoi déu sé dwoc thanh toan theo luat va quy dinh hién
hanh.

Boi ngii nhan vién cong ty co quyén yéu cau can bo hodc bd phan phu trach mang
tuan th cung cap thém thong tin vé luat va quy dinh dieu chinh diéu kién lam viéc tai
guodc gia cia minh néu ho muon.

Phat trién Ban than

Arcelik va cac Cong ty thuéc Tap doan ludn tao co héi thuén loi cho nhéan vién cia
minh phat trién tai nang va tiém nang cua ban than, cling nhw xay dung trau doi cac
ky n&ng cla ho. Luén danh gia nguén vén nhan lwc | tai nguyén cé gia tri, Arcelik va
cac Cong ty thudc Tap doan ctia minh ludn nd lwc tao diéu kién cho nhan vién phat
trién ban than mét cach toan dién bang cach hd tro cung cap cho nhan vién cac khéa
dao tao ndi bé va bén ngoai.

Bao mat Dir liéu

Dé bao vé thong tin ca nhan cua nhan vién, Arcelik va cac Cong ty thudc Téap doan
phai ludn duy tri cac tiéu chuan bao mat dir liéu & cap do cao. Cac tiéu chuan ve
qguyén riéng tw di¥ liéu dwoc thyee hién theo céc luat lién quan.

Arcelik va cac Cong ty thugc Tap doan lubn mong mubn cac nhan vién tuan tha luat
bao mat di¥ liéu & moi qudc gia ma cong ty hoat dong.

Hoat dong Chinh tri

Arcelik va cac Cong ty thuéc Tap doan phai tén trong sy tham gia chinh tri hop phap
va tw nguyén ctia nhan vién. Nhan vién cong ty cé quyén thuc hién cac khoan déng
gop ca nhan cho mét dang phai chinh tri hoac &ng cl vién chinh tri hoac tham gia
vao céc hoat ddng chinh tri ngoai gi® lam viéc. Tuy nhién, ching t6i nghiém cdm hanh
vi st dung quy ctia céng ty hodc cac ngudn lwc khac dé thye hién cac khoan déng
g6p nay hoac bét ky hoat dong chinh tri nao khac.
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5. QUYEN HAN VA TRACH NHIEM

Toan thé nhan vién va giam déc cla Arcelik va cac Cong ty thudc Tap doan cé trach
nhiém tuan thd nghiém Chinh sach nay, thwc hién va hd tre cac tha tuc va quy trinh
kiém soét c6 lién quan ctia Arcelik va cac Cong ty thudc Tap doan ddm sao sao cho
pht hop véi cac yéu cau néu trong Chinh sach nay. Arcelik va cac Cong ty thudc Tap
doan ciing ky vong va thuc hién cac budc can thiét dé dam bao rang tat ca cac Déi
tac Kinh doanh ctia minh déu tuan tha va / hodc hanh déng phu hop véi Chinh sach
nay trong pham vi c6 thé 4p dung.

Chinh sach nay da dwoc soan thdo theo Chinh sach Nhan quyén cla Tap doan Koc.
Néu co s khac biét gitra cac quy dinh dia phwong ap dung tai cac qubc gia noi
Arcelik va cidc Cong ty thudéc Tap doan hoat ddng va Chinh sach nay, can cl vao
thdong |1é nao khong vi pham luat va quy dinh cé lién quan cta dia phwong, cac quy
dinh chat ché hon sé dwoc wu tién.

Trong trwdng hop anh/chi xét thay c6 bat ky hanh déng nao ma minh cho 1a khong
phu hop véi Chinh sach nay, luat hién hanh hodc Bé Quy tdc Png xt Toan cau cla
Arcelik, thi phai bao céo s viéc nay qua cac kénh bao cdo dwoc dé cap bén duwdi:
Web: www.ethicsline.net

E-mail: arcelikas@ethicsline.net

S6 dién thoai dwéng day nong dwoc néu tai trang web:
https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/

BO phan Phap ché va Tuan tha co trach nhiém sap xép, xem xét va stra dbi dinh ky
Chinh sach Nhan quyéen Toan cau khi can thiét, con B6 phan Nhan sy sé chiu trach
nhiém thi hanh Chinh séach nay.

Arcelik va nhan vién cla cac Coéng ty thuéc Tap doan cé quyén hdi y kién cia Bo
phan Nhan sy Arcelik trong trwérng hop c6 béat ky thdc méc nao lién quan dén viéc
thwe hién Chinh sach nay. Nhan vién nao vi pham Chinh sach nay déu cé thé bj cac
hinh thire ky luat nghiém trong bao gébm ca hinh thirc sa thai. Néu c6 bat ky bén thi
ba ndo vi pham Chinh séch nay, hop dbng cia ho c6 thé bi chAm dut.

Version Date: 22.02.2021
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CHINH SACH CHONG PHAN BIET BOI XU’ VA QUAY ROI
TOAN CAU

1. MUC PIiCH VA PHAM VI AP DUNG

Muc dich va pham vi ctia Chinh sach chéng phan biét dbi xtr va chéng quay rbi toan
cau nay (“Chinh sach”) Ia nham dat ra cac quy tc dwoc Arcelik va cac Cong ty thudc
Tap doan xem xét dé duy tri khéng gian lam viéc khodng ton tai bat ky hinh thtrc Phan
biét dbi xtr va Qudy réi nao, ké ca van nan Quéy rdi Tinh duc.

Toan thé nhan vién, giam dbc va can bo cla Arcelik va cac Cong ty thuéc Tap doan
cua Arcelik phai tuan tha Chinh sach nay. Chinh sach nay la moét phan khong the tach
r&i cta Bo Quy téc Pao dirc Tap doan Koc?® va B6 Quy tac U’ng xt Toan ciu cua
Arcelik. Arcelik va cac Cong ty thudc Tap doan cling mong muon va thyc hién cac
bwdc can thiét & dam bao tat ca cac Déi tac Kinh doanh cla minh ciing tuan tha
va/hoac hanh déng phu hop v&i Chinh sich nay.

2. DINH NGHIA

“Déi tac Kinh doanh” nghia |a cac nha cung cap, nha phan phdi, don vi cung cép
dich vu hop 1&, cac dai dién, nha thau va nha tw van doc lap.

“Phan biét Déi xtr’ nghla la sw d6i xir b4t cong hodc phan biét tly tién nao dwa trén
chdng téc, gi¢i tinh (ke ca luc mang thai), mau da, nguon gdc quoc gia hodc xa hoi,
dan téc, tén gido, tudi tac, khuyét tat, xu hwéng tinh duc, dinh nghia gigi tinh, hoan
canh gia dinh, bénh ly nhay cam, tw cach thanh vién hoac hoat déng cong doan, quan
diém chinh tri ho&c tw cach khac bi phap luat nghiém cam.

“Cac Cong ty thuéc Tap doan” nghia la cac phap nhan thudc quyén sé& hivu tryc
tiep hoac gian tiép cua Arcelik véi gia tri hon 50% von co phan.

“Quay roi” 1a hanh vi khong phi hop va gay kho chiu cé thé dwoc hiéu la hanh vi cé
tinh chat xic pham va lam nhuc ngwoi khac.

“Nhan quyén” chi cac quyén vén c6 thudc vé con nguoi, khdng phan biét gidi tinh,
chung téc, mau da, ton giao, ngdn ng, tudi tac, quéc tich, khac biét ve tw twdng, Xuét
Xt quéc gia hodc xa hoi va sw thinh vwong. Nhan quyén con gom ca quyen duoc
sbéng coéng bang, tw do va dwoc tén trong nhan pham cling cac quyén khac cla con
nguwoi.

“Tap doan Koc” 1a Koc Holding A.S., cac cong ty thudc quyén kiém soat truc tiép
ho&c gian tiép, déng kiém soat hodc kiém soét riéng 1& cla Koc Holding A.S., va cac
cong ty lién doanh dwoc néu trong béo céo tai chinh d& hop nhat gan nhat cia minh.

“Quady réi Tinh duc” dwoc mo ta la bat ky hanh vi tan tinh c6 tinh chét tinh duc
khong mong mudn, yéu cau quan hé tinh duc, ¢ chi hodc hanh vi tinh duc bang o]
néi hodc thé chat hodc bat ky hanh vi tinh duc nao khac ma theo dién giadi va suy
doan hop ly cia mdt ngwdi la co thé xic pham hoac lam nhuc ngudi khéc.

26 https://cdn.koc.com.tr/cmscontainer/kocholding/media/koc/01hakkinda/uyum/policies/koc-group-code- of-
ethics.pdf
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“Tuyén ngon Quéc té vé Nhan quyén (UDHR)” ?” la mét van kién quan trong trong
lich st vé Nhan quyen dwoc soan thdo bdi cac dai dién c6 nén tang phap ly va van
hoa khac nhau tir tat ca cac khu vuc trén thé gioi, dwoc Dai hoi déng Lién hop qubc
tai Paris cong bé vao ngay 10 thang 12 nam 1948. Tuyén ngdn nay la mét thanh tyu
dat dwoc tiéu chuin chung cho moi dan téc va moi quéc gia. Lan dau tién, cac Quyén
Co ban ctia Con nguwoi dwgc bao vé trén toan thé gidi.

“Cong s&” la noi nhan vién lam viéc cho Arcelik va cac Cong ty thuéc Tap doan.
Coéng s& thwong bao gom cac khbng gian vat ly, nhw tda nha van phong, nha may,
v.v. hoac van phong lam viéc ao la méi tred'ng lam viéc khéng c6 vi tri lam viéc thyc
te.

3. CAC NGUYEN TAC CHUNG

La mot cong ty thudc Tap doan Koc hoat dong trén toan cau, Arcelik va cac Céng ty
thudc Tap doan luén lay Tuyén ngdn Québc te Nhan quyén (UDHR) lam kim chi nam,
déng thoi thau hiéu va tén trong Nhan quyen dbi véi cac bén lién quan cta minh &
cac qubc gia noi cdng ty hoat ddng. Thiét Iap va duy tri mdi tred'ng lam viéc tich cwc
va chuyén nghiép cho nhan vién la tén chi cta Arcelik va cac Céng ty thudc Tap doan.

M6t trong cac muc tiéu ctia Arcelik va cac Cong ty thudc Tap doan la nham cung cap
mo6t méi trwdng [am viéc phu hop véi phdm gia con ngudi va khéng cé sw phan biét
dbi xtr ho&c bat cong va la noi Arcelik va cac Cong ty trong Tap doan hwéng muc tiéu
tap hgp cac ca nhan co nén tang, van hoa, kinh nghiém nghé nghiép, phu’o’ng thac
tiép can va quan diém khac nhau dé cling nhau phat trién cac y twéng va giai phap
mai. Theo do, Arcelik va cac Cong ty trong Tap doan sé dwa ra cac quyet dinh tuyén
dung dwa trén nhu cau cong viéc, yéu cau cong viéc va trinh d6 ca nhan béat ké ching
toc, gidi tinh (k& ca mang thai), mau da, ngudn gbc quéc gia hodc xa hoi, dan tdc, ton
giao, tudi tac, khuyét tat, xu hwéng tinh duc, dinh nghia gi@i tinh, hoan canh gia dinh,
bénh ly nhay cam, tw cach thanh vién ho&c hoat déng céng doan va quan diém chinh
tri ho&c tinh trang khac bi phap luat cAm.

4. CAMKET

Arcelik va cac Cong ty thudc Tap doan cam két duy tri mot moi tridng lam viéc khong
co tinh trang Phan biét Déi x&r va Quay rbi, bao gom ca Quay réi Tinh duc, la noi moi
ca nhan déu dwoc déi xt ton trong va dé cao nhan pham, cé thé céng hién hét minh
va c6 co hoi binh dang.

Yéu tb chinh trong cam két cla Arcelik va cac Cong ty thudc Tap doan vé co hdi binh
dang la tuyét dbi khong khoan nhwong ddi véi hanh vi Phan biét Dbi xtr va Quay réi
dwa trén hodc do chang toc, gidi tinh (bao gém ca viéc mang thai), mau da, ngudn
g6c qubc gia hodc xa hoi, dan tdc, tén gido, tudi tac, khuyét tat, xu hwéng tinh duc,
dinh nghia gi¢i tinh, hoan canh gia dinh, bénh Iy nhay cam, tw cach thanh vién hoac
hoat ddng cong doan va quan diém chinh tri hoac tinh trang khac ctia mét ca nhan bj
phéap luat nghiém cdm. Hanh vi Quéy rdi nhw vay xay ra dbi v&i bat ky nhan vién,
giam dbc va vién chirc nao cla Arcelik va cac Cong ty thuéc Tap doan hoadc bat ky
Déi tac Kinh doanh nao cta Arcelik, d&u bi coi la hanh vi bat hop phap va sé khéng
dwoc dung the.

2Thttps://www.un.org/en/universal-declaration-human-rights/
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Khéng Phan biét Déi xtv

Arcelik va cac Cong ty thudc Tap doan ludn quan tdm dbi x&r binh dang véi nhan vién
ctia minh bang cach dwa ra mirc thu lao ngang nhau, cac quyén va co hdi nhw nhau.
Tatca cac hinh thirc Phan biét DPéi xr va thleu ton trong dya trén chuang toc, gidi tinh
(bao gom ca viéc mang thai), mau da, ngudn gbc qudc gia hodc xa hoi, dan tdc, ton
gi4o, tudi tac, khuyet tat, xu hwéng tinh duc, dinh nghia giéi tinh, hoan canh gla dinh,
bénh ly nhay cam, tw cach thanh vién hodc hoat dong cong doan va quan diém chinh
tri ho&c tw cach khac bi phap luat cdm déu khong dwoc chip nhan.

Tuyét déi khong khoan nhuong déi véi hanh vi Phan biét D4i xtr 14 tén chi trong toan
bd quy trinh tuyén dung, bao gom cac khau tuyén dung, thang chtrc, phan cong cong
Viéc, tién thu lao, thuyén chuyén, ky luat, cach chirc, thdi viéc, quyén tiép cén cac
quyén loi va khoa dao tao. Arcelik va cac Cong ty thudc Tap doan mong mudn tat ca
nhan vién ctia minh biéu hién cdm xtc binh dang trong cach &ng xt véi nhau.

Nhan vién nao bj phat hién cé hanh vi phan biét dbi xtr d&u phai sé bi xtr ly, ké ca 1én
dén hinh thirc cham dit hop ddng. Trong truéng hop phat hién Dbi tac Kinh doanh
c6 dinh liu dén b4t ky hinh thirc Phan biét Dbi x&r bat hop phap nao, hop déng da ky
véi dbi tac do ciing sé bj cham dut.

Nghiém cam Bao Iwc va Qudy réi, bao géom ca Quay réi Tinh duc

Mét khia canh quan trong dé& bdo vé nhan pham cta nhan vién la phai ddm bao sao
tuyét dbi khong dé xay ra hanh vi Quéy rdi hodc bao lwc, hodc néu trwdng hop nay
xay ra, ca nhan vi pham bj xt phat thich dang. Arcelik va cac Cong ty thuéc Tap doan
ludn cam két tao ra khéng gian lam viéc khdng ton tai bao lwc, Phan biét D6i xir va
Quay rbi dwa trén hodc do chiing tdc, gidi tinh (bao gém ca viéc mang thai), mau da,
ngudn géc qudc gia hodc xa hoi, dan toc, ton gido, tudi tac, khuyét tat, xu hwéng tinh
duc, dinh nghia gigi tinh, hoan canh gia dinh, bénh ly nhay cam, tw cach thanh vién
hgéc hoat ddng cdng doan va quan diém chinh tri hodc tinh trang khac bj phap luat
cam.

Do d6, Arcelik va cac Cong ty thudc Tap doan tuyét déi khéng khoan nhwong cho bat
ky hinh thtrc Quay rdi vé thé chét, 1&i noi, tinh duc ho&c tam ly, bao Iwc, bat nat, lam
dung hoac de doa.

Hanh vi Qudy rdi c6 thé dién ra & hinh thirc (nhwng khéng gi¢i han &) 1&i néi, ¢t chi
hodc hanh dong gay kho chiu, canh bao, lam dung, ha nhuc, de doa, coi thuong phi
bang hodc lam ngudi khac xau hd hoac tao nén mai trwdng lam viéc day vé dang so,
hung hang hoac xtc pham. Quy rdi thwéorng chi mét loat cac sw cb. Quay réi cling (o
day ciing cé thé la nhirng nhan xét, binh luén gay kho chiju cd tinh chét lién quan dén
gi®i tinh, tinh duc ho&c sac toc; nhivng I&i néi tuc tiu vé tdn gido; xdic pham chang téc;
nhan xét khiém nha vé tudi tac; dua cot, st dung hinh dnh cham biém, binh luan, gt
email ho&c thu thoai cé tinh chat xic pham ho&c ha thap gia tri ciia ngudi khac, hoac
tai liéu bang van ban hodc hinh anh ché giéu hodc xic pham mét ngudi hodc mot
nhém nguwdi thude nhém dbi twong can dwoc bdo vé hoac coc cac hanh vi tng xt
khéng phu hop twong tw.

Sw bat ddngvé nang lwc 1am viéc hodc cac van dé khac lién quan dén cong viéc thong
thwdong khdng dwoc xem la Quay roi.

Ngoai cac hinh thirc Quay rdi néu trén, Arcelik va cac Cong ty thudc Tap doan con
d&t ra nguyén tac khéong khoan nhwong déi véi hanh vi Quay réi Tinh duc tai noi lam
viéc.

Ma&c du hanh vi Quay réi Tinh duc thuwéng lién quan dén mét kiéu hanh vi nhat dinh,
nhwng dbdi khi chi phat sinh & dang mét 1an duy nhat. Quay réi Tinh duc c6 thé xay ra
gitra nhitng ddi twong cuing hodc khac gidi tinh. Ca nam va nir déu co thé la nan
nha&n hoac ngwoi vi pham.
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Nhan vién nao bj phat hién vi pham céac quy tac nay sé phai bi xt Iy, c6 thé Ién dén
hinh thiec cham dut hgp dong. Doi tac Kinh doanh nao vi pham Chinh sach nay co6
thé sé bi chdm dut hop dbng.

5. QUYEN HAN VA TRACH NHIEM

Toan thé nhan vién va giam dbc cla Arcelik va cac Cong ty thudc Tap doan déu cé
trach nhiém tuan tha Chinh sach nay, thuc thi va hé tro cac tha tuc va quy trinh kiém
soat co lién quan cua Arcelik va cac Cong ty thuéc Tap doan dam bao phu hop voi
cac yéu cau trong Chinh sach nay. Arcelik va cac Cong ty thudc Tap doan cling mong
muén va thyc hién cac bwdc can thiét d& dam bao rang tat ca cac Déi tac Kinh doanh
cta minh tuan tha va/hoac hanh dong phu hop véi Chinh sach nay.

Chinh sach nay d& dwoc soan thao phu hgp véi Chinh sach Nhan quyen Toan cau
cta Arcelik?®. Néu co sw khac biét gitra cac quy dinh dia phwong ap dung & cac qudc
gia noi Arcelik va cac Cong ty thudc Tap doan hoat dong va Chinh sach nay, theo
thong &, sw khac biét nay khoéng phai vi pham phap luat va quy dinh lién quan clia
dia phwong, thi cac quy dinh nao chat ché hon sé duwgc wu tién.

Néu anh/chi nhan thay rang c6 hanh déng nao khong phu h(yp v&i Chinh sach nay,
phép luat hién hanh hodc B6 Quy tdc ng xt Toan cau cla Arcelik?, anh/chi phai
bé&o céo sw viéc nay qua cac kénh bao cao duwoc dé cap bén dudi:

Web: www.ethicsline.net

E-mail: arcelikas@ethicsline.net

Sé dién thoai dwéng day néng dang trén trang web:
https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/

Ngoai cac kénh dé néu, anh/chj cling c6 thé bao cao hanh vi vi pham Chinh sach nay
vao Buong day néng vé Pao dirc ctia Koc Holding theo lién két: “koc.com.tr/hotline”.

Moi hinh thirc c&o budc vé hanh vi vi pham chinh sach nay déu sé dwoc diéu tra kip
thoi va ky lvdng theo quy trinh dwgc néu trong Chinh sach Hoat dong theo B6 Quy
tac U’ng xtr Toan cau®. Ngoai ra, nhibng hanh vi tra dda, quay réi hodc tré thanh nan
nhan cda bat ky ca nhan lam day 1én méi quan ngai déu sé khéng dwoc dung thi va
ca nhan nao tiét 16 vé nhirng hanh vi néu trén sé dworc git kin danh tinh triv khi ho c6
thda thuan khac nhw da néu trong Chinh sach Bao céo Sai Pham Toan Cau3!

Ca nhan nao vi pham Chinh sach nay déu sé bj ky luat nghiém khac, ké ca hinh thirc
sa thai. Néu bén thtr ba vi pham Chinh sach nay, thi hop dong da ky két vai ho ¢
thé sé bi cham dut.

B& phan Phap ché va Tuan tha ctia Cong ty chiju trdch nhiém sap xép, xem xét va
stra dbi dinh ky Chinh sach Chéng Phan biét Béi x& va Quay rbi Toan cau khi can
thiét cling nhw dao tao nhan vién nam rd vé B Quy tac Ung x& Toan cau va Cac
Chinh sach Lién quan bao gom cong tac ngan ngtra Hanh Vi Phan biét Déi xt&vr, Quay
rbi trong d6 c6 hanh vi Quéy rdi Tinh duc va Vi pham Nhan quyén tai noi lam viéc. Bd
phan Nhan sy céng ty sé chiu trach nhiém thi hanh Chinh sach nay. Arcelik va nhan
vién clia cac Cong ty thudc Tap doan cé quyén tham khao y kién cta B6 phan Nhan
sw Arcelik néu c6 thac méc lién quan dén viéc thi hanh Chinh sach nay.

Version Date: 04.05.2021

28 hittps://www.arcelikglobal.com/media/6236/15 global-human-rights-policy-en-1.pdf

29 hitps://www.arcelikglobal.com/media/5510/1 global-code-of-conduct_.pdf

30 hitps://www.arcelikglobal.com/media/5512/2 _global-code-of-conduct-operations-policy .pdf
31 https://www.arcelikglobal.com/media/5515/3 global-whistleblowing-policy .pdf
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Arcelik

GLOBAL
CODE OF CONDUCT



Dear Colleagues,

The founding principles of Argelik, trust, honesty, respect, equality and transparency,
continue to guide us in our journey. We continue work within the framework of code of
conduct defined in line with our core values as stated by the founder of Kog Group Vehbi
Kog: “Honesty, integrity, and superior business ethics are the foundations of our
business conduct. We conduct our business based on good intentions, mutual benefit,
and fair treatment in all our relationships.”

In this context, we have updated the Global Code of Conduct, which explains how we
should behave, what we should pay attention to and what behaviors we should avoid
in business, in order to adapt it to our ever-growing and expanding structure. It is of
critical importance to adopt these universally valid common principles.

In line with our corporate vision of “Respecting the World, Respected Worldwide,” it is
our responsibility to strengthen this awareness even further, to make our business
even better without compromising the principle of honesty, and to create a reliable
value chain.

I would like you to kindly consider the Global Code of Conduct and Related Code
Policies, revised with the motto of ‘Regenerated for All, as a guide and a reliable

reference. We will continue to create value and differentiate with leading practices,
thanks to your efforts to fully embrace and implement these practices.

Yours sincerely,

Hakan Bulgurlu
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GLOBAL CODE OF CONDUCT

“Honesty, integrity, and superior business ethics are the foundations of our
business conduct. We conduct our business based on good intentions, mutual
benefit, and fair treatment in all our relationships. We are committed to
conforming at all times to the highest ethical and legal standards.”

Vehbi Kog¢

As indicated by our founder Vehbi Kog, we have strong values, clear policies and
standards to ensure our employees and stakeholders always act in high ethical
standards.

We designed Global Code of Conduct and related Code Policies to implement the high
ethical standards into corporate governance framework to ensure that how we do
business is aligned with our values and applicable laws and regulations in countries we
operate as directed by Vehbi Kog.

Our Global Code of Conduct framework has three operational pillars:

e Prevention — we work to embed a culture of integrity at all levels, in all
geographies
o Detection —we encourage employees to speak up and give voice to our values

e Response — We have the tools to investigate and if necessary, sanction
confirmed breaches with a standard and uniform approach, and use what we learn
to continually improve.

We conduct our operations with honesty and with respect for the human rights and
interests of our employees. All our employees and Business Partners are expected to
adopt these rules, act in line with them. Our leaders are responsible from setting
examples with their attitudes by leading our employees and making business decisions in
accordance with the Global Code of Conduct and related Code Policies.

Our Global Code of Conduct and related Code Policies aim to establish our standard of
conduct, fight with corruption, ensure our people are respected and information is
safeguarded and set the standards for external engagements.

However, Global Code of Conduct and Code Policies cannot cover every eventuality,
particularly as laws differ between countries. If specific situations are not expressly
covered, the spirit of the Code of Conduct and Code Policies must be upheld by
exercising common sense and good judgement in light of the objective criteria.
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Our Way of Doing Business

Compliance with the Law

We recognize the compliance with all relevant laws and regulations as the minimum
standard globally.

Employees

We are committed to a working environment that promotes diversity and equal
opportunity, equal pay for equal work where there is mutual trust, respect for human
rights without discrimination. We are committed to safe and healthy working conditions for
all employees. We will recruit, employ and promote employees on the sole basis of the
qualifications and abilities. We put the necessary effort into our employees’ personal
developments. We will not use any form of forced, compulsory, trafficked or child labour.
We respect our employees’ freedom to organize as a union and their right of joining
trade unions.

Consumers

We adopt an understanding towards all our consumers that is satisfaction-oriented,
addressing their needs and expectations in a correct manner within the shortest time
possible. We treat our customers respectfully, equally and in line with the rules of
courtesy. We take complaints from our customers seriously and provide solutions
thereto.

Our products will be accurately and properly labelled, advertised and communicated in

accordance with the relevant regulations. All marketing activities (brand names,

consumer planning, market research, trade advertising, sales materials in all forms
included) must:

o Describe the performance of our products truthfully, accurately and transparently,

o Ensures there is sufficient information for our consumers, so they fully understand how
to use our products and technological implications of the product,

e Guarantee that our advertisement activities are not offensive and do not use
religious, ethnic, cultural, sexual orientation, gender, age, disability or minority
group discrimination,

o Not advertise in any media known for promoting violence, pornography or
insulting behaviour.

Shareholders

We aim to protect the interests of all our shareholders. We are committed to creating
business models that will increase our competitive capacity and our growth potential.
We will conduct our operations in accordance with internationally accepted principles of
good corporate governance.

Business Partners

We are committed to establish mutually beneficial relations with our business partners
including suppliers, distributors, dealers, authorized service providers, agents and
consultants. In our business dealings, we expect our business partners to act in line
with our values.
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Society

We work toward “sustainable development” in social and environmental issues. We
develop projects in order to improve social standards, contribute to sustainable
economic growth and create employment opportunities. Considering the principle that
culture, arts and sports are the most important elements in the development of a society,
we contribute to the development of society we operate in by supporting various culture
and art events.

In our innovations to meet consumer needs we will respect the concerns of our
consumers and of society.

( See also Global Donation Policy )

Government and NGOs

We will co-operate with governments and other organisations, both directly
and through bodies such as trade associations, in the development of proposed legislation
and other regulations which may affect legitimate business interests. We neither
support political parties nor contribute to the funds of groups whose activities are
calculated to promote political party interests.

Arcelik strives to be a trusted corporate citizen and, as an integral part of society, to fulfil
our responsibilities to the societies in which we operate. We support our
employees to take part in nongovernmental organizations. In situations that require
social solidarity, we consider it as a part of social responsibility to organize public
aiding activities without concern for commercial purpose.

Environment

As Arcgelik, we adopt the “Sustainable Development” and environmentally
conscious approach as a requirement for our management philosophy. Pursuant to the
principle of “Respecting the World, Respected Worldwide” that we have adopted, we
accept the liabilities we have for climate change and conservation of biodiversity.

Competition

We believe in vigorous yet fair competition and supports the development of appropriate
competition laws. All companies, business partners and employees will conduct their
operations in accordance with the principles of fair competition and all applicable laws
and regulations. The violation of competition law may have serious consequences for
both companies and employees such as heavy fines and damage claims. In some
countries, employees may even be liable for criminal sanctions.

Arcelik co-operates fully with the competition authorities, while consistently and robustly
defending its legitimate interests. All contact with competition authorities (including,
where relevant, national courts) are co-ordinated by Arcelik Legal and
Compliance Department, Competition Manager.

( See also Global Competition Law Policy )
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All accounting records and supporting documents must accurately describe and reflect
the nature of the underlying transactions. No undisclosed or unrecorded account, fund or
asset will be established or maintained.

( See also Global Anti Bribery And Corruption Policy )

Conflict of Interests

We expect all employees and business partners to stay away from actual and potential
conflicts of interest and not to engage in any business relationship that or potentially
conflicts with the interests of our company, such as personal and financial interests or off-
company activities.

( See also Global Gift And Hospitality Policy )

Trade Restrictions

Some of the countries in which we operate impose restrictions on some countries,
companies or people and there is the risk of serious sanctions such as monetary fines,
cancellation of export licenses and possibility of imprisonment in case of non-compliance
with these restrictions. Therefore, we follow trade restrictions, export controls, boycott,
embargo, and corruption and customs laws closely and act in compliance with such
applicable laws and regulations.

(See also Global Anti-Money Laundering Policy )

Safeguarding Information

Confidential information is protected by our company policies and applicable laws in
countries we operate. We strictly adhere to company policies and procedures to protect
confidential information and do not share confidential information with third parties.

( See also Global Protecting And Retaining Information Policy )

As Arcelik, we use personal information of our employees and Business Partners and
consumers to improve the activities and processes of our company to the extent
permitted by statutory regulations. We do not share this information with third parties
without the consent of the individuals or in a way that violate local laws.

( See also Global Data Privacy Policy )

Monitoring and Reporting

Compliance with these principles is an essential element in our business success. Day-to-
day responsibility is delegated to all senior management of the operating companies. They
are responsible for implementing these principles, supported by Ethics
Committees. Any breaches of the Global Code of Conduct and/or related Code Policies
must be reported. Any violation of this policy will result in disciplinary action, up to and
including termination of employment. The Argelik Board of Directors will not criticise
management for any loss of business resulting from adherence to these principles and
other mandatory policies.

( See also Global Code Of Conduct Operations Policy )

Provision has been made for employees to be able to report in confidence and no
employee will suffer as a consequence of doing so.
( See also Global Whistleblowing Policy )

Version Date: 2.12.2019
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GLOBAL CODE OF CONDUCT OPERATIONS POLICY

1. CEO PRINCIPLE

As Code of Conduct requirements relate to the entire global Argelik business, day-to-day
accountability for Code of Conduct rests with the head of each respective geographical
operation and covers all business and functional activities within that geography, the
CEO carries the ultimate responsibility and accountability of the Global Code of Conduct
and Related Policies.

This ‘CEO Principle’ applies to the Code of Conduct framework; senior management of
all categories, functions and operating companies must fully support such efforts.

2. GLOBAL ETHICS COMMITTEE

Global Ethics Committee is a council consisting of CEO (Chair), CFO, Chief Legal
and Compliance Officer, Chief People Officer, and relevant Assistant General Manager(s).

a. Duties of Ethics Committee

The duties of Ethics Committee are;

e Global Ethics Committee is responsible from handling all issues that take place in
Turkey including the ones related to the subsidiaries in Turkey.

e Constituting an ethics culture globally,
e Creating mechanisms regarding ethics and compliance,

e Rendering ethics and compliance management as one of the essential
elements of the Company globally,

e Strategically directing the Company’s long-term compliance efforts.
Global Code of Conduct Compliance Program is both managed and overseen by Global
Ethics Committee in all aspects.

The Committee;

e Follow ups and inspects the activities, processes and transactions of Argelik with
an ethical point of view.

e Enables to measure the performance of ethics and compliance actions within
Arcelik.

e Ensures that proper and timely investigations of the alleged violations of Code of
Conduct and related Code Policies.

e Protects whistleblowers'.

e Reviews written policies and procedures of the Company regarding ethics and
compliance, makes contributions when necessary and updates on time.

! Please refer to the Global Whistleblowing Policy.
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e Involves in the training and education of ethical cohesion and management of
relevant employees and governance bodies.

¢ In the case that it is faced with an ethical issue which is not covered by national or
international regulations, it establishes rules or principles regarding the subject.

b. Meetings

Global Ethics Committee meets at least four times each fiscal year, at least once in every
quarter. Meetings may not be shorter than an hour.

In the case that a high-risk situation occurs, it is expected to come together
instantaneously.

Global Compliance Manager is responsible from all meeting operations as the secretary
of the Committee, he/ she does not have voting right. An agenda and any relevant pre-
read material is circulated prior to the meeting. The meetings are minuted as strictly
confidential.

A majority of Committee members is required for a quorum and to take any decisions.
c. Reporting

Chief Legal and Compliance Officer quarterly reports, the monthly notifications received
from Global Compliance Manager, and immediately reports the notifications categorized
as high risk to the Board Member Responsible from Ethics.

d. Confidentiality

The members of the Ethics Committee and all other individuals who have attended the
meetings of the Ethics Committee may not disclose the information included in the
reports, the contents of discussions or confidential information regarding Arcelik.

This confidentiality requirement continues to be valid after their activity ends and beyond
the term of the Ethics Committee. The members of the Ethics Committee shall ensure
that any employee assigned to support them likewise comply with these confidentiality
requirements.

3. LOCAL ETHICS COMMITTEES

Global Ethics Committee will decide the jurisdictions of the Local Ethics Committees.
Global Compliance Manager and respective Compliance Officers will ensure that the
decision will be executed and it will be formed in a timely manner. Once a Local Ethics
Committee is formed, it will adopt all the principles listed under the 2" section of this
Policy.

Respective Compliance Officer, who is responsible from a given Local Ethics Committee,
will periodically share all relevant documents -in English- of their Committees with the
Global Compliance Manager.

Local Committees may not handle issues related to their top managers. Such issues will
be handled by the Global Ethics Committee.
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4. COMPLIANCE OFFICER

Each Compliance Officer must have the authority and seniority to credibly perform their
role. All members of the committees, both Global and Local, will respect the
independence of the role and support Officers when they conduct their duties.
Independence provided to the Compliance Officers includes freedom on investigative
steps with guidance from Ethics Committees.

Responsibilities of Compliance Officers are as follows:

e Ensuring independent risk assessment and delegating the relevant Ethics
Committee the subject received by the whistleblowing process or shown up through
ordinary risk assessment process within a maximum of 6 workdays,

o Making suggestions for remediation and improving business processes in line with
the Global Code of Conduct and related Code Policies.

e Defining high risks and immediately escalating the issues. Direct escalation process
for Global Compliance Manager is to Chief Legal and Compliance Officer, for
Compliance Officers is to Global Compliance Manager.

e Deciding on the actions to be taken with the guidance of the Ethics Committee and
providing necessary actions to be taken within 60 days and concluding.

e Periodically evaluating the policies of the company in case of any amendment in
processes by considering the national and international practices and requesting
related Compliance Officer to follow up the issue.

e Export / Import Control: Compliance Officer(s) must ensure that new business
partners are not involved in the list of parties subject to national or international
sanctions and / or embargoed countries before setting up the relationship and during.

5. GENERAL PRINCIPLES OF INVESTIGATIONS AND PENALTIES

a. Proportionality & Transparency

An employee can be punished, only, in direct proportion to the breach he/she
committed. In the implementation of the penalty, aggravating and mitigating factors?
must be taken into consideration.

b. Confidentiality

It is essential that all investigations are carried out in strict confidentiality. Supervisors
and investigators who carry out the investigations are obligated to protect the integrity
of the whole process and take necessary actions, if they identify individuals who
are violating the privacy of investigations. Such a breach of confidentiality will
constitute a sanctionable offense under the Global Code of Conduct framework.

C. Preventing Double Jeopardy
An employee cannot be punished more than once because of the same offense. If the
same action is repeated it must be taken into consideration as an aggravating factor.

2 Please refer to Annex1
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d. Equality & Consistency

Different penalties cannot be imposed among employees, who perform the same action
as substantiated Global Code of Conduct and related Code Policies breaches. The only
differentiation that may take place based on the specific facts of the given incident by
applying mitigating and aggravating factors.

The penalties defined in this Policy solely relate to substantiated breaches of the Global
Code of Conduct and related Code Policies. They are independent of any performance-
related, business evaluations.

6. PENALTIES

Acting against the Global Code of Conduct and related Code Policies may lead to
termination of the employment contract. When such a breach determined investigated
and substantiated; nature of the event incurred and repetitiveness of the behavior will be
considered as aggravating or mitigating factors.

Consequences of a substantiated breach are given below:
. Further education and/or coaching,

a
b. Verbal Warning documented and placed in the employee’s (HR) file,

o

Written Warning placed in employee’s (HR) file,

d. Written Warning and appropriate financial consequence as legally possible;
downgrade in performance rating for the year, and calculation of the premiums
accordingly,

e. Termination of employment

f. Termination of employment and legal action against the employee(s) who breached
the Code of Conduct.

Any employee who is sanctioned in accordance with this Policy may not receive a
promotion and transfer request for another position. In other words, such sanction
freezes all HR procedures for the individual for the given year.

Termination is the default sanction for the substantiated Global Code of Conduct
framework violations. The decision to apply a more severe or more lenient sanction
must be supported by evidence of relevant mitigating and aggravating factors as set out
in the Appendix | and documented accordingly.

7. INVESTIGATION AND DECISION MAKING PROCESS

Once an allegation is received it should immediately be reviewed and an initial analysis
of the allegations conducted by the relevant Compliance Officer. Where appropriate
Compliance Officer should consult the Global Compliance Manager to determine
whether an investigation is required and, if so, who should be part of the investigation
team.
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All investigations of a suspected Code of Conduct breaches are lead, overseen by a
Compliance Officer. Investigations may be handled by the Compliance Officers, Internal
Audit Department or can be handled by receiving external forensic investigation
services.

In instances where the person(s) raising a complaint and person(s) alleged to have
breached the Code of Conduct are based in different locations, the default approach is
that the Compliance Officer and Ethics Committee from the geography where the
person(s) alleged to have breached the Code of Conduct is based lead the investigation.

Where a Global Code of Conduct allegation concerns a top manager, Chief Legal and
Compliance Officer himself/herself oversees the investigation. Local Ethics Committees
may not handle cases related to their own top managers.

The Compliance Officer(s) must submit to the relevant Ethics Committee an investigation
report that clearly links relevant allegation(s) to the specific requirements of the Code of
Conduct, summarizing the evidence, findings and recommended penalties.

The Committee then determines individual penalties. In determining whether an
employee breached the Code of Conduct, the Committee should decide, with support
from the Compliance Officer in weighing up the evidence, whether it is more likely than
not that a breach occurred. In all circumstances where it agrees that a Code of Conduct
breach is substantiated, the Committee determines the appropriateness of the penalty
recommended by the Compliance Officer.

When deciding on a penalty the Committee should consider individual circumstances
and related aggravating and mitigating factors. While there is always an element of
judgement involved, this must be applied in good faith to ensure a transparent, suitably
objective, consistent and fair approach to determining sanctions.

Line managers who are members of the Committee may take part in the case review
and decision-making process relating to members of their team. Any Committee member
may however step out of proceedings where it is agreed their participation may adversely
affect these (e.g. because of a conflict of interest).

Under no circumstances are the following elements to be considered in determining the
appropriate sanction:

a. the overall high or low performance of an individual employee;
b. the fact that an employee is a member or representative of a union.

8. DISCIPLINARY COMMITTEES

The Disciplinary Committees that are established due to the collective employment
contracts and/or local legal requirements are responsible for ensuring that the
disciplinary actions are taken in accordance with local regulations, laws and collective
labor agreements. When/if there are issues that are also violating the Global Code of
Conduct and related Code Policies handled by the local Disciplinary Committees,
Compliance Officers must be informed about such issues to ensure consistency and
transparency.

Since Compliance Officers are employees of the Company appointed by the Chief Legal
and Compliance Officer of Arcelik as being responsible for monitoring the Company’s
operations pertaining to this Policy, related Compliance Officers should be informed
about the decisions of the Disciplinary Committee at all times.
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9. LOCAL LEGAL REQUIREMENTS

This Policy will be applied considering local legal requirements that may require
deviations. If such a deviation occurs, it must be fully explained in the investigation
report.

10. AUTHORITY AND RESPONSIBILITIES

This Policy is published by Arcgelik Legal and Compliance Department, and the Company
is responsible for ensuring the compliance with the Policy by all its employees.

Compliance Officers are employees of the Company appointed by the Chief Legal and
Compliance Officer of Argelik as being responsible for monitoring the Company’s
operations pertaining to this Policy.

This Policy will be periodically reviewed by the assigned Legal and Compliance

Department to ensure compliance with new or revised laws and regulations.

ANNEX1 -

Elements to Consider

Mitigating Factors

Aggravating Factors

Intention and
Planning

* No intention to
commitbreach

« Action reflects a
spontaneous
oversight ormistake

« Coercion by
management to act in
violation of the Code
of Conduct

* Sought advice of
guidance but this was
not provided, unclear
or wrong

e Clear intent: wilful and
deliberate

* Action was planned

» Coercion of others to act in
violation of the Code of Conduct

* Retaliatory threats against
others for raising any concerns

* Ignored advice provided

Employment status
andawareness of
the Code

* New to company
[<6months]

* Junior role with no
authority

» Long-serving
employee with a
strong record of
integrity

* Manager or above with
leadership responsibilities

* Prior mandated Code of
Conduct education was provided
but not taken or intentionally
ignored

* Not the first breach

Conduct and
co-operation

» Voluntarily reported
theviolation

« co-operated  fully
withinvestigation

* Acknowledged
personal failures: high
degree of contrition

» First offence under
theCode of Conduct

* Denial of issues

» Attempts to obstruct
investigation

* No acknowledgement of any
personal failures or contrition

* Poses a continued risk of harm
to Arcelik or its employee(s)

Impact

* No financial loss to

Arcelik
* No other adverse
consequences to

Arcelik, its employees
or third parties

» Material financial impact

* Personal gain

* Adverse consequence to
Arcelik, its employees or third
parties including exposure to
external investigation

Version Date: 1.07.2021
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GLOBAL WHISTLEBLOWING POLICY

1. GENERAL PRINCIPLES

Arcelik is committed to sustain the highest possible ethical standards and legal conduct
within the Company’s business operations. In order to maximize and maintain the
Company’s ability to effectively manage the reporting mechanism, any employee who
believes reasonably that a potential breach of Global Code of Conduct and related Code
Policies exists in the work place, then he or she should report this issue immediately to
the ethics hotline.

The whistleblowing mechanism can be used covering possible improprieties to unethical

acts such as;

¢ Breach of Global Code of Conduct and related Code Policies,

o Unlawful acts or orders requiring violations of a law, mismanagement, abuse of the
current job position, significant hazards to public health or safety,

o Failures to comply with statutory obligations in countries that Argelik has
operations,

¢ Any other activity which subverts the Company’s operations.

2. PRINCIPLES

a. Definition of Whistle-blower

A whistle-blower is anyone who communicates an allegation or any other information
indicating that acts which are incompliant to the Global Code of Conduct and related
Code Policies.

b. Protection of the Whistle-blowers

The harassment or victimization of anyone raising a concern is not tolerated and
individuals making a disclosure will retain their anonymity unless they agree
otherwise. Argelik will not try to discover the identity of the anonymous whistle-blowers.

Allegations and concerns notified anonymously shall be considered by Compliance
Officers fairly and properly in accordance with the Global Code of Conduct and related
Code Policies.

Whistle-blower’s identity protected by the Compliance Officers unless;

e The whistle-blower agrees to be identified,

¢ |dentification is essential to allow the appropriate law enforcement officials to
investigate the issue or answer the disclosure efficiently,

¢ |dentification is needed by law.

Compliance Officers are authorized to protect the identity of the whistle-blowers even

from the Ethics Committee members if such protection is requested.
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We are fully committed to protect whistle-blowers and there will be zero tolerance
towards to the acts aimed to put whistle-blowers in unfavourable positions by any act or
omission regarding the whistleblowing, in particularly in relation to:

employment procedure;

education, training, or professional development;

promotion at work, evaluation, acquiring or loss of the title;

disciplinary measures and penalties;

working conditions;

termination of employment;

earnings, compensation of earnings;

payment of the bonuses and of the retirement gratuity;

disposition or transfer to the other work assignments;

failure to take measures to protect because of the harassment by other persons;

a referral to the mandatory medical examination or referral to the examination to assess
the work ability.

c. Reporting Channels

Allegations or concerns can be reported through the Ethics Hotline, which is
administered by an independent, third-party provider with confidentiality. Ethics Hotline
service providers informs only -related Compliance Officers to enable proper handling
of the concern.

When reporting via the Ethics Hotline, whether via the Web or the Phone, the informant

may;

¢ Want not to share his/her name and contact information to remain anonymous,

e Share his/her name and contact information with the service provider and allow the
information to be communicated to Argelik. In this case, Argelik can contact the
informant directly to request any information needed during the investigation.

e Want to share his/her name and contact information only with the service

provider, but not to share with Argelik. In this case, Argelik can contact the service

provider to request additional information when needed.

The reporting channels are e mail ( arcelikas@ethicsline.net ), webtool
( www.ethicsline.net ) and telephone numbers specifically assigned to production
countries.

3. PROPER USAGE OF THE ETHICS HOTLINE

It should be noted that the Ethics Hotline is not an Emergency Service. It must not be
used to report events presenting an immediate threat to life or property. Reports
submitted through this service may not receive an immediate response. If emergency
assistance is required, local authorities and Company representatives must be
contacted.
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4. AUTHORITY AND RESPONSIBILITIES

This policy is published by Argelik Legal and Compliance Department, and the
Company is responsible for ensuring the compliance with the Policy by all its
employees. Any violation of this Policy will result in disciplinary action, up to and
including termination of employment.

Compliance Officers are employees of the Company appointed by the Chief Legal and
Compliance Officer as being responsible for monitoring the Company’s operations
pertaining to this Policy.

This Policy will be periodically reviewed by the assigned Arcelik Legal and Compliance
Department to ensure compliance with new or revised laws and regulations.

Version Date: 2.12.2019
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GLOBAL ANTI BRIBERY AND CORRUPTION POLICY

Through this Policy, Argelik aims to declare its commitment to prohibiting bribery and
corruption and to be in compliance with applicable anti-bribery laws and guiding for
identifying and avoiding potential bribery and corruption actions to preserve its integrity
and reputation.

1. DEFINITIONS

Bribery: A propose to give or receive “anything of value” with the aim to corruptly
influence or obtain improper advantage over a business transaction or relationship.

a. Improper advantage is an advantage to which Argelik and/or its business partners are
not explicitly entitled.

b. Corruptly influence means providing an offer, payment, or promise with the aim of
impacting others to take advantage of their official position for Arcelik’s or one of
Arcelik’s business partner's benefit.

Business Courtesy: A Business Courtesy is any kind of gift or hospitality (meal, travel
or hospitality) provided for a business purpose or associated with a business event.

Charitable Contributions: Voluntary contributions to any organization, either in kind or
in cash without expecting any benefit.

Facilitation Payment: In order to expedite a routine service it is an unofficial, improper,
small payment made to secure or accelerate the legitimate operation of the paying party.

Sponsorship: Any action which is to make any cash or non-cash payment for the
activities that are organized by an individual, professional organization or entity with an
expectation that it will provide benefit for Arcelik.

Government/Public Official: It is broadly defined to involve a variety of individuals,
including but not limited to the followings:

e Employees working at government bodies (such as public officials, policemen)

e Employees of government business enterprises

e Employees of political parties, political candidates

e Any person who is at a legislative, administrative or judicial position in a foreign
country

e Any person who fulfils a public service for a foreign country

e Judges, jury members or other officials who work at international or supranational
courts or foreign state courts;

e Members of the international or supranational parliaments; individuals who carry out
a public duty for a foreign country, including public institutions or public enterprises;

e A citizen or foreign arbitrators who have been entrusted with a task within the
arbitration procedure resorted to in order to resolve a legal dispute;

o Officials or representatives working at international or supranational organizations
that have been established based on an international agreement.
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Forms of Value: Forms of value that can be used to facilitate a Bribe, including but not
limited to the following examples:

e Gifts, Hospitality?

e Hiring Family Members of Government Officials — Many laws and regulations related
to bribery or corruption may perceive hiring of a family member of a Government
Official as bribery when the hiring corruptly effects, or appears to corruptly effect, a
Government Official.

o Donation - must be reluctantly provided without intention to affect any business
decision or any expectation of future compensation of the part of the recipient.

e Sponsorship —Sponsorship may be a type of value that could be transferred to get
an improper benefit.

e Other Types of Value —Tickets for sports activities, rebates, samples, free goods, and
other trade and merchandising programs.

2. GENERAL PRINCIPLES

Argelik, which is affiliated with Kog Holding A.S., is a signatory party to the UN Global
Compact, by which it is aimed to work against corruption and bribery all over the world.
Within this view, Arcgelik does not permit or accept the bribery in any form. Independent
from local practices or regulations, Argelik does not tolerate any kind of bribes, corrupt
payments, facilitation payments, or inappropriate gifts and entertainment to anyone
involved in Arcgelik’s business cycle.

Arcelik acts in compliance with all applicable anti-bribery laws, including the U.S. Foreign
Corrupt Practices Act (“FCPA”), the U.K. Bribery Act (“UKBA”), and the local laws in
every country in which Arcelik operates.

It is required for all employees in Arcelik to complete anti-bribery-related trainings on an
annual basis.

Incompliant actions may result Argelik to be punished through several measures
including but not limited to the followings: invalidation of the licenses granted by the
public authorities; seizure of the goods which are used in the commitment of, or the result
of, a crime by the representatives of a legal entity; and seizure of financial benefits arising
from or provided for the commitment of a crime.

This Policy can be supplemented with the local obligations which are more stringent than
the obligations stated in this Policy to comply with local laws or regulations.

3. RULES

a. Gifts, Meals, Travel and Hospitality

Providing or accepting gifts, meals, travel, or entertainment to effect any party
inappropriately, especially a Government Official, in exchange for any improper benefit
is strictly prohibited. Under some specific conditions, providing gift to a government
official or accepting a gift from a third party may be allowable as described in Global Gift
and Hospitality Policy*.

3 Please refer to the Global Gift and Hospitality Policy.
4 Please refer to the Global Gift and Hospitality Policy.
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b. Hiring or Engaging Government Officials

Employment decisions must be based on virtue and this should not inappropriately
influence Public Officials. There must be approval before proceeding with the recruiting
process, if a known family member or designee of a Public Official is seeking
employment at Arcelik.

Government Officials can be hired or engaged to perform services that have a legitimate
business purpose by Arcelik, provided that:

o There is no expectation that the person is being retained by the Company in
exchange for any improper action or business advantage from the government,

e The person/s is/are objectively qualified enough in terms of the criteria required for
the related position,

e The salary or fees are reasonable and consistent with the work and the related
person’s professional qualifications,

e Prior approval is obtained from the Sustainabilty and Corporate Affairs
Directorate and Chief Legal and Compliance Officer.

c. Grants, Donations and Sponsoring

Providing a grant/donation/ sponsorship to improperly effect a Government Official, or in
return of any improper favor is prohibited by this Policy.

d. Third Party Relationships

Applicable laws regarding bribery and corruption do not permit any kind of improper
payments made directly by Company employees or indirectly through an agent,
consultant, distributor, or any other third-party representative acting for or on behalf of
Arcelik (collectively, “Third Parties”).

Third Parties must be in accordance with this Policy, at all times. To mitigate the risk of
bribery and corruption, a risk-based due diligence on third parties must be conducted,
both before and throughout the business relationship. The risk based due diligence on
prospective joint venture partners, acquisition targets, and other strategic investments
must be conducted to mitigate corruption related risks.

Arcelik must engage Third Parties only if;

e alegitimate business need is in place for the services or the goods provided,

¢ the price of the services and goods are not above market value,

o the Third Party is evaluated as appropriate after application of due diligence
process from an anti-bribery and corruption perspective.

No relationship should be established with a Third Party who has or will have a
substantive interaction with Government Officials on behalf of Argelik without an inquiry
into the third party’s background, qualifications and reputation.

A written contract made with Third Parties acting on behalf of Argelik including an
appropriate language regarding all applicable anti-bribery and corruption laws should be
in place.
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e. Transparency and Accuracy of the Books and Records

The failure to keep accurate and transparent books and financial records breaches many
countries' laws even when no bribery action is in place. Thus, for each transaction,
principles regarding internal controls, financial reporting, document retention should be
taken into consideration and it should be ensured that Argelik demonstrate its compliance
with anti-bribery laws and regulations. To this end;

e All kinds of accounts, invoices and other documents created from dealing with third
parties (customers, suppliers, etc.) should be recorded to the books, timely and
accurately, including clear explanations so that a third party reviewer can be able to
understand the business rationale behind the transactions,

Any alteration falsifying the nature of any transaction is prohibited on accounting or
similar commercial records.

4. AUTHORITY AND RESPONSIBILITIES

This Policy is published by Arcelik Legal and Compliance Department, and the Company
is responsible for ensuring the compliance with the Policy by all its employees. In
addition, regarding the Company’s position for corrective and/or preventative actions,
including termination of employment, against any non-compliant behaviors should be
considered regularly via related parties.

Compliance Officers are employees of the Company appointed by the Chief Legal and
Compliance Officer of Arcelik as being responsible for monitoring the Company’s
operations pertaining to this Policy.

This Policy will be periodically reviewed by the Argelik Legal and Compliance Department
to ensure compliance with new or revised laws and regulations.

Version Date: 2.12.2019
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GLOBAL GIFT AND HOSPITALITY POLICY

1. APPLICATION

This Policy contains rules that are applicable to all Argelik employees, their close
relatives and/or third parties affected by our company's activities and affecting our
company by their activities. (i.e., non-governmental organizations, the media, employees,
partners, shareholders, suppliers, authorized service providers, agents, consultants)
acting on behalf of Argelik employees.

2. GENERAL PRINCIPLES

Under certain circumstances exchanging gifts and hospitality are acceptable and
commonly used to increase the strength or maintain business relationships among
business associates.

This Policy applies to the situations when:

e Arcelik employees give or accept gifts to third parties to represent Argelik in
business context (Personal gifts are not the concern of this Policy)

o Arcelik employees invite individuals who are not Argelik employees to hospitality
events to represent Arcelik in business context and when Arcgelik employees receive
hospitality invites from third parties because of their professional capacity to represent
Arcelik (personal hospitality and hospitality organizations within Argelik employees
are not the concern of this Policy).

In some certain circumstances, giving or receiving meals, small company events and
tickets to sports and cultural events may be considered acceptable if they occur
occasionally and do not exceed a certain amount per thresholds. In this respect, we
acknowledge that dealers, authorized services and distributors can be invited to the
sports events that we have sponsorship arrangements for our brands, on the condition
that these invitations are made as a reward basis and the list of such guests are duly
informed to the relevant director.

However, if offers of gifts, hospitality or travel are frequent or of substantial value, they
may create potential conflicts of interest between parties, or result in non-compliance to
local or global laws and regulations. Consequently, giving or receiving gifts and
hospitality activities to/from third parties can only be granted when no counter benefit is
expected.

When setting up the relationships with third parties, including, but not limited to:
customers, vendors the following criteria must be considered (please refer to the rules
related to Government Officials when needed).

The gift or hospitality must not be in the form of cash, cash equivalents services or the
promise of employment.

The decisions to give/receive a gift or hospitality must NOT:

¢ influence any decision-making process impacting Arcelik's business;

e be designed to obligate an individual to act improperly with regard to Arcelik's
business;

¢ influence, or reasonably give the appearance of influencing, Argelik's business
relationship with the third party;
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o affect Argelik's independence, performance and ability to make decisions

e be intended to result in obtaining or sustaining business or providing an improper
financial advantage to Arcelik and/or the third party, such as favorable tax treatment
or the award/maintenance of business.

The gift or hospitality or their nominal values must NOT:

e be prohibited by laws, regulations (i.e. FCPA, UKBA, local laws) or Argelik's Anti
Bribery and Corruption (ABC) Policy (such as bribes, payoffs, kickbacks, etc.);

e damage the integrity and reliability of Arcelik's business relationship with the third
party;

e bring Arcelik into disrepute if disclosed publicly;

e be given, or received, during a tender or competitive bidding process;

e be perceived as bribery® or commission;

e correspond to a privileged treatment carrying out a certain task.

3. GIFTS

While giving and receiving gifts line managers should always be informed through
company e-mail.

a. Monetary Limit for Gifts: While giving and receiving gifts, employees must
ensure the value of the gifts do not exceed USD 50 from single source® and are always
one-off (not more than once a year) or irregular in nature.

b. Receiving Gifts Beyond the Limit: If an employee receives a gift value more
than USD 50 he/she must immediately inform respective Compliance Officer.
Compliance Officer will work with the recipient of the gift together to decide either to
return the gift to the sender or to take it from the recipient, keep it and record it properly.
If appropriate sender will be informed regarding Arcelik Gift and Hospitality rules with a
kind thank you note.

c. Giving Gifts Beyond the Limit: If an employee is in need to give a gift valued
more than USD 50 he/she must receive the preapproval from the relevant Compliance
Officer. Giving Arcelik small household appliances should be primarily considered.

4. HOSPITALITY

a. General: Business hospitality sometimes plays a key role in strengthening the
business relationships with business partners. Argelik employees may accept or
provide hospitality for permitted business purposes such as building good faith and
improving relationships with business partners.

Giving or receiving hospitality is permitted only if such hospitality:

¢ is occasional (such as attendance at sports, theatre, or other cultural events)

e is not given/accepted as a bribe, pay off or kickback

e does not create a perception that the individual giving the gift is entitled to; preferential
treatment or a discount

5 Please refer to the Global Anti Bribery and Corruption Policy.
6 “Single source” covers all the related parties including but not limited to customers, suppliers, authorized
representatives, managers or staff of these parties
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e complies with any specific limits defined under this policy unless the lower limits are
set by local laws and regulations

b. Prohibitions: The following types of hospitality are never accepted or provided
from/to third parties at any time:

¢ hospitality that can be perceived as immoderate in the conditions of the business
event,

e activities that do not comply with Global Code of Conduct and the Related Code
Policies or the culture of the countries in which the gifts are provided hospitality which
do not comply with local/national laws and applicable regulations in the

countries in which the hospitality is accepted or provided,

e hospitality that can be perceived as extreme by an objective third party,

e hospitality that can be for the personal gain or benefit of an employee, family
member or close associate,

e hospitality that exceeds any specific limits defined under this Policy unless the lower
limits are set by local laws and regulations.

c. Monetary Limits for Hospitality:

e Upper management: USD 200 per person

o All other employees (except upper management)
i. Turkey: 300 TL per person

ii. Other Countries: USD 70 per person

d. Record Keeping: Employees must keep their own records for inspection and ensure
expenditure associated with any hospitality provided by, or on behalf of Argelik.
Records related to hospitality must contain the names of the participants and
organizations that they represent for audit purposes.

e. Approval: Line Manager's preapproval should be received via company e mail
account, before a hospitality takes place. In addition, if a hospitality valued more thanthe
limit takes place, line manager’s approval should be received.

5. OUT OF SCOPE GIFTS

It is ordinary for some of Arcgelik’s suppliers, customers and other business partners to
give or receive invaluable gifts/presents, such as promotional items key holders with a
total value under the specified limit regarding receiving and giving gifts, to employees
within the scope of their business operations. When giving or receiving these gifts it must
be verified that they have not been offered to influence an employee's judgement or
could reasonably be perceived as having the ability to influence their judgment.

Arcelik employees may give or receive gifts to/from third parties provided that the gift:

e does not lead an understanding that the party, who provides gift, obtains special and
differential treatment, an award of business, better prices or favored terms of sale,

e gift is not for personal gain or benefit of an employee, family member or close
associate.

Employees should share the edible gifts with their team members and consume them at
the workplace.

Flowers are considered out of scope of this Policy.
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6. GOVERNMENT OFFICIALS AND GOVERNMENTAL ORGANIZATIONS

As most of countries in which Arcgelik operates prohibits offering anything of value to
government officials’” or Politically Exposed Persons (PEPs)® to gain or sustain a
business, maximum care must be taken at all times.

Giving a gift/present or hospitality to a government official is ONLY allowed if;

¢ the transaction is compliant with the local laws and regulations,

e the gift or hospitality is not, or is unlikely to be perceived as, a bribe, payoff or
kickback,

e the reason of giving the gift/present or hospitality is well described and documented
with containing proper preapprovals of Sustainability and Corporate Affairs Director
and Compliance Officer

o Compliance Officers are required to inform Global Compliance Manager before a
decision of approval provided in the country level.

e the value and the frequency of the gift or hospitality must be nominal and not
excessive,

¢ the transaction is properly recorded to the accounting books and records.

7. ROLES AND RESPONSIBILITIES

Arcelik Gift and Hospitality Policy is published by Argelik Legal and Compliance
Department and the Company is responsible for ensuring the compliance with the Policy
by all its employees. Any violation of this Policy will result in disciplinary action, up to and
including termination of employment.

In addition, regarding the Company’s position for corrective and/or preventative actions
against any non-compliant behaviors should be considered regularly via related parties.

Compliance Officers have been appointed by the Chief Legal and Compliance Officer of
Arcelik to be responsible for monitoring the Company's operations regarding this Policy.

This Policy will be periodically reviewed by the assigned Legal and Compliance
Department to ensure compliance with new or revised laws and regulations.

Version Date: 2.12.2019

7 Government/Public Official is broadly defined to involve a variety of individuals, including but not limited to the followings:
«Employees working at government bodies (such as public officials, policemen)
<Employees of government business enterprises
«Employees of political parties, political candidates
«Any person who is at a legislative, administrative or judicial position in a foreign country
+Any person who fulfils a public service for a foreign country
«Judges, jury members or other officials who work at international or supranational courts or foreign state courts;
« Members of the international or supranational parliaments; individuals who carry out a public duty for a foreign country, including
public institutions or public enterprises;
« A citizen or foreign arbitrators who have been entrusted with a task within the arbitration procedure resorted to in order to resolve a
legal dispute; and
« Officials or representatives working at international or supranational organizations that have been established based on an
international agreement.
8 An individual who is or has been entrusted with a prominent public function.
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GLOBAL COMPETITION LAW POLICY

The violation of competition laws may have serious consequences for both companies
and employees such as heavy fines, compensation, and damaged reputation. In some
countries, employees may be liable for criminal sanctions. For these reasons, as
Arcelik, we expect all our employees and business partners to obey competition laws.
Main examples of the practices violating competition laws are below:

o Anti-competitive agreements or discussions with competitors or parties such as
customers, services, suppliers which operates at a different level of the production or
distribution chain,

Exchanging competitively sensitive information with competitors,
Abuse of dominant position.

1. COMPETITION LAW COMPLIANCE MANUAL
This Policy is supplemented by the Competition Law Compliance Manual which contains
detailed information.

2. AUTHORITY AND RESPONSIBILITIES
Violation of this Policy will result in disciplinary action including termination ofemployment.

Competition Manager is the employee of the Company appointed by the Chief Legal and
Compliance Officer of Arcelik as being responsible for monitoring the Company’s
operations pertaining to this Policy.

This Policy and Competition Law Compliance Manual will be reviewed by
the Competition Manager to ensure compliance with new or revised laws and practices.

Version Date: 2.12.2019
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GLOBAL DONATION AND SPONSORSHIP POLICY

1. PURPOSE AND SCOPE

The purpose of this Donation and Sponsorship Policy (the “Policy”) is to set
standards, principles and rules to be complied with by Arcelik and its Group
Companies, while making Donations and providing Sponsorships. In line with our
strong belief that contributing to the community is the vital foundation for building
successful business, Arcelik and its Group Companies see Donations and
Sponsorships as a way to support the communities in jurisdictions where they
operate.

All employees, directors, and officers of Arcelik and its Group Companies, as a Kog
Group company, shall comply with this Policy, which is an integral part of Arcgelik
Global Code of Conduct. Argelik and its Group Companies also expect and take
necessary steps to ensure that all of its Business Partners - to the extent
applicable - comply with and/or acts in line with it.

2. DEFINITIONS

“Business Partners” include suppliers, distributors, authorized service providers,
representatives, independent contractors and consultants.

“Donation” means voluntary contributions in money or in kind (including goods or
services etc.) to individuals or charitable entities (such as foundations,
associations and other nonprofit organizations); universities and other schools; and
other private or public legal entities or organizations etc. to advocate a
philanthropic cause, serve the public interest and help achieve a social goal,
without a consideration received in return.

“Group Companies” means the entities of which the Company holds directly or
indirectly more than 50% of share capital.

“Kog¢ Group” means Ko¢ Holding A.S. and companies which are controlled directly or
indirectly, jointly or individually by Ko¢ Holding A.$. and the joint venture companies
listed in its consolidated financial report.

“Sponsorship” means contribution in money or in kind (including goods, or
services, etc.) given to an entity or group, for staging an artistic, social, sports
or cultural activity etc. in return for an institutional benefit reflected in the form of
visibility to target audiences, under a Sponsorship agreement or whatsoever
name, to the extent the nature of the relationship is as defined herein.
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3. GENERAL PRINCIPLES

While making Donations and providing Sponsorships, Argelik and its Group
Companies ensure that:

- They comply with its incorporation documents (including but not limited to its
articles of association), and the restrictions and limits set forth by the General
Assembly and/or the Board of Directors or similar body of Argelik and its
Group Companies;

- They comply with all applicable legislation in the jurisdictions where Argelik and
its Group Companies operate; including but not limited to relevant capital markets
legislation, commercial code, and tax laws to the extent applicable;

- They do not conflict with the values or commercial interests of Arcelik and its Group
Companies and comply with the principles in this Policy and Arcelik Global Code
of Conduct.

- Donations and Sponsorships should be documented in accordance with the
legislation.

- Donations and Sponsorships can be granted in cash or by products produced or
owned by Arcelik and its Group Companies.

The Donation and/or the Sponsorship is

- properly documented and never in exchange for obtaining an improper
advantage or benefit or used for the purpose of any form of corruption;

- not offered in connection with any bid, contract renewal or business
opportunity;

- not made for political purposes to any politician, political party or political
groups, a municipality or government official, either directly or indirectly via third
party®;

- not for the benefit to any entity or organization, which discriminates, based on
ethnicity, nationality, gender, religion, race, sexual orientation, age or
disability or

- not directly or indirectly used for human or animal rights’ violations, promotion of
tobacco, alcohol and illegal drugs and damaging the environment.

In addition to the above listed conditions, Arcelik A.$. -as a listed company in
Turkey- shall also ensure that the upper limit for Donations is determined by the
General Assembly and the Donations granted during the year shall be submitted to the
General Assembly.

4. IMPLEMANTATION

If it is the first time that a Donation or Sponsorship transaction is made by Arcgelik and
its Group Companies in favor of any third party, the following steps should be
completed before signing a contract and commitment by authorized persons
according to the relevant company's signature circular and / or company's
articles of association:

9 Please see Arcelik Global Code of Conduct and Global Anti-Bribery and Corruption Policy.
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- If the transaction initiated by a department other than the department
responsible for brand communication and Sponsorships, a written proposal
containing a description of the planned wuse for the funds and
information regarding  the relevant  entity  (name, address, senior
management) shall be submitted to the Global Communications Department for
a corporate image and brand impact assessment via Sponsorship and
Donation evaluation form.(If the relevant transaction is carried out by a
department responsible for company  brand communication and
Sponsorships, it is excluded from this process. Example: Our company
sponsors a football team with the Beko brand).

- Global Communications Department conducts preliminary examination and due
diligence 0 about the party within this scope, and examines corporate history,
information about stakeholders and negative news from public sources
for preliminary examination;

- If the request and the result of the evaluation are evaluated positively, the
process for Donations is followed in accordance with the approval table
specified below.

- However, in the event of a Donation or Sponsorship transaction that may have
a material impact over the Ko¢ brand and Ko¢ Group corporate image, in
addition to the steps above, the request must be notified to the Ko¢ Holding
Corporate Brand Communications and Sponsorship Department by Argelik
Global Communications Department;

- For Sponsorships, the parties shall enter into a written agreement detailing all the
conditions;

- For Sponsorships, sponsored entity, must provide the Global
Communications Department post-event documentation (i.e. photos, videos or a
report etc. as may be relevant) or any other documents or materials evidencing
compliance with the Sponsorship agreement as soon as practically
possible after the completion of the sponsored event or project. If, however,
the sponsored event is a recurrent event, the Sponsorship agreement
shall set forth the content and the frequency of reporting.);

- Supporting documents such as receipts and invoices must be kept by the accounting
department and transactions must be booked in accordance with the
relevant legislation;

- Due Diligence, approval, execution and follow-up processes shall be
documented to be used for audit and compliance review where necessary;

- A report listing Donation and Sponsorship activities (including purpose, entity and
due diligence results) shall be sent to Legal and Compliance Department in
Ko¢ Holding, on an annual basis, by the Global Communications
Department of Argelik.

- Arcelik and its Group Companies should follow the following approval stages
according to the Donation amounts.

Dye diligence shall be conducted as per Arcelik Global Sanctions and Export Control Policy and Global Anti-
Bribery and Corruption Policy. To the extent required, relevant documentation shall be shared with other

departments (including legal, tax and capital markets compliance review).
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DONATION AMOUNT APPROVAL PROCESS

Turkey: Approvals of the
Director of the relevant
business unit making the

Equivalent amounts request and the Legal and
below Compliance Director.
USD 5,000

Foreign Subsidiary: Joint
approvals of

the Country Manager and the
top

manager of the finance and
accounting

unit of the relevant foreign
subsidiary.

Turkey: Approvals of the
Director of the relevant
business unit making the
request, Legal and Compliance
Director, CFO and the relevant
Assistant General Manager.

Exceeding the equivalent
of
USD 5,000 and more

Foreign Subsidiary:
Approvals of the Country
Manager of the relevant
subsidiary, the Regional
Director (if any), the
Management Team Member
responsible for the relevant
subsidiary and the CFO.

Donations with a yearly total value of 1,000,000 TL or above or its equivalent in
any other currency require a resolution of the Board of Directors. The
tracking of reaching this amount is done by Argelik Accounting Department.

The CFO and the Management Team Member responsible for the relevant
subsidiary must be informed when the annual Donation amount of foreign
subsidiary exceeds USD 25,000 or equivalent. This notification is made by
top managers of the finance and accounting unit of foreign subsidiaries and, in
Turkey, this notification is made by Accounting Director.

All Donations are reported to the Global Compliance Management under the Legal
and Compliance Department. The top manager of the finance and
accounting unit of each subsidiary informs the Global Compliance
Management about the Donations of foreign subsidiaries.

Legal and Compliance Department informs Argelik Global Communications
Department regarding the approved Donations.
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5. AUTHORITY AND RESPONSIBILITIES

All employees and directors of Argelik and its Group Companies are responsible for
complying with this Policy. Argelik and its Group Companies also expect and take
necessary steps to ensure that all its Business Partners to the extent applicable
complies with and/or acts in line with this Policy. Board of Directors and the country
manager where the Donations and Sponsorship process take place remain liable from
the risks created due to those processes.

This Policy has been prepared in accordance with the Ko¢ Group Donation and
Sponsorship Policy. If there is a discrepancy between the local regulations, applicable in
the countries where Argelik and its Group Companies operate, and this Policy, subject to
such practice not being a violation of the relevant local laws and regulations, the stricter
of the two, supersede.

If you become aware of any action you believe to be inconsistent with this Policy, the
applicable law or Argelik Global Code of Conduct, you should report this incident via
the below mentioned reporting channels:

Web: www.ethicsline.net

E-mail: arcelikas@ethicsline.net

Hotline Phone Numbers as listed in the web site:
https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/

Legal and Compliance Department, is responsible for arranging, periodically reviewing
and revising the Global Donation and Sponsorship Policy when necessary. Argelik’s and
its Group Companies’ employees may consult to the Arcelik Legal and Compliance
Department regarding their questions about this Policy and its implementation. Violation
of this Policy by an employee may result in significant disciplinary actions, including
dismissal. If any third party that is expected to comply with this Policy acts in violation
of this Policy, the relevant contracts may be terminated.

Version Date: 22.03.2021
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GLOBAL ANTI-MONEY LAUNDERING POLICY

The aim of this policy is to set forth guidelines to prohibit and actively monitor the money
laundering and the funding of terrorist or financial crimes that Arcelik and its subsidiaries
(“Company”) and its all third parties may face within the scope of their business activities.
Within this concept, all operations of the Company are made in accordance with the key
components of a program which includes; identification and verification of clients and
third parties; monitoring of client activities; reporting and investigating unusual and
suspicious activities; training staff in money laundering prevention and detection; and
designating dedicated money laundering reporting officers.

This Policy has been prepared in accordance with Global Code of Conduct and the local
laws and regulations, which are applicable in the countries that Arcelik operates to
ensure the commitment to all relevant local and international laws and regulations (i.e
Terrorist Financing Act, POCA (Proceeds of Crime Act), Money Laundering Acts). This
Policy applies to all employees of Argelik who are required to comply with all applicable
anti-money laundering and terrorist financing laws and regulations in countries which
Arcelik conducts business. Failure to do so may result in severe criminal, civil and
regulatory penalties for Arcelik and its employees.

1. DEFINITIONS

Money laundering is the disguising or concealment of financial assets obtained via
illegal means. It is an attempt to illegally legitimize criminal proceeds and disguise the
true origin of assets, this is commonly achieved by placement, layering and integration.
Money laundering may be committed through knowingly engaging in a financial
transaction with the proceeds of a crime or negligent ignoring warning signs for unusual
or suspicious activity in respect of a client or transaction.

Terrorist financing refers to activities that ensures financial support to of legitimate or
illegitimate terrorists, individuals, groups, organizations or supporters of terrorism.
Terrorism can be financed through illegal activity such as credit card fraud, illegal arms
dealing and drug dealing, among other criminal activity. Terrorist financing may also
involve the use of legitimately derived funds. In both instances the aim of terrorist
financiers is to conceal the source and ultimate use of finances. As with money
laundering, the appearance of being connected, directly or indirectly, to terrorism raises
unacceptable levels of regulatory and reputational risk to Argelik.

Politically Exposed Persons (PEPSs) are individuals who are, or have been, entrusted
with prominent public positions domestically or by a foreign country. For example, Heads
of State or Heads of Government, senior politicians or government officials, judicial or
military officials, senior executives of state owned corporations, prominent political party
officials.

Sensitive Countries are the ones which have strategic Anti  Money
Laundering /Combatting Financing of Terrorism deficits that have not made adequate
progress in addressing the deficits or have not stipulated to an action plan as per the
Financial Action Task Force (FATF).
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Sensitive Clients are the individuals or legal entities which have business relations with
sensitive countries.

Facilitation payment is made to further “routine governmental action” that involves non-
discretionary acts. Examples of “routine governmental action” include processing visas,
providing police protection or mail service, and supplying utilities like phone service,
power, and water. Routine government action does not include a decision to award new
business or to continue business with a particular party. Nor does it include acts that are
within an official’s discretion or that would constitute misuse of an official’s office. Thus,
paying an official a small amount to have the power turned on at a factory might be a
facilitating payment.

If you have any questions or further inquiries regarding the above, please consult to the
Global Compliance Manager.

2. SUSPICIOUS ACTIVITIES

Arcelik employees should be vigilant of money laundering red flags and to report any
suspicious activity to local compliance officers. By way of guidance, see below a non-
exhaustive list of red flag scenarios.

e Suppliers, customers or third parties who do not provide complete information, false
or suspicious information, or is anxious to adhere to reporting or recordkeeping
requirements,

e Customers who willfully agree to pay above the market conditions,

e Customers or suppliers who request the payments to be conducted in cash or cash
equivalents,
e Transactions relating to high-risk countries, as defined by the FATF,

e Abnormal cash transfers, incompliant with the business rationale of the related
transaction,
¢ Multiple money orders, traveler’s checks, or large amounts of cash,

¢ Payments made in currencies other than those specified in the agreements,

e Payments requested to or by third parties, who are not named in the corresponding
contracts,

¢ Unusual receipt of transactions from a certain person or entity, where the origin ofthe
funds is not known,

e Payments to persons or entities who reside in countries known as “tax heavens” or
into “shell bank” accounts, or unusual fund transfers to or from foreign countries
unrelated to the transaction,

e Payments to or from entities in which, it is not possible to identify the shareholding
structure or ultimate beneficiaries.

When you are in doubt, please ask help from Global Legal and Compliance Department
for guidance.
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3. KNOW YOUR CLIENT (“KYC”)

Arcelik and its employees are required to exercise a level of care and due diligence when
dealing with clients to avoid being willfully blind to money laundering or other suspicious
activity. Consistent with this, Arcelik and its employees must adhere to the following
principles:

e Sufficient information about the business environment and the purpose of the
intended business of the third parties must be procured,

e Money laundering risks related with third parties must be assessed for aims of
monitoring the third parties’ activities,

e The integrity of potential customers and other business relationships must be
assessed,

e The owner, business manager and key principals must be checked against watch
lists and reputational intelligence through local investigators,

¢ Media research in English and also the local language about the owner, business
manager and its key principals must be conducted,

e The ongoing monitoring based on the risk profiles of customers, suppliers and
distributors must be performed,

o Arcelik’'s compliance expectations must be communicated to the stakeholders at all
times,

In case there are reasons to be suspicious on the business partners because of
wrongdoings pertaining to dealings, interactions, transactions with Argelik, those
suspicions must be reported to the Global Compliance Manager, immediately, for further
investigations.

4. ROLES AND RESPONSIBILITIES

All employees must follow the requirements set forth in this Policy. This Policy is
published by Finance Department and it takes any corrective and/or preventative actions
to be taken against any non-compliant behavior including termination of employment.
Compliance Officers are employees of the Company appointed by the Chief Legal and
Compliance Officer of Argelik as being responsible for monitoring the Company’s
operations pertaining to this Policy.

This Policy will be periodically reviewed by the Arcelik Legal and Compliance Department
to ensure compliance with new or revised laws and regulations.

Version Date: 2.12.2019
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GLOBAL DATA PRIVACY POLICY

1. PURPOSE AND SCOPE

Argelik and its affiliates and subsidiaries (together “Company”, “we”, “us”) is committed
to protecting the privacy of everyone we do business with, including our customers,
suppliers, employees and contractors. In recognition thereof, Company has adopted this
Data Privacy Policy (the “Policy”).

2. DEFINED TERMS

Applicable Data Protection Laws - all relevant privacy, data protection or related laws
and regulations in Turkey (Law on the Protection of Personal Data) in the European
Economic Area (EEA), in the UK and in Switzerland that apply to the Processing of
Personal Data, including but not limited to the EU General Data Protection Regulation
2016/679.

Personal Data - any data relating to an identified or directly or indirectly identifiable
natural person (“Data Subject”); identification can occur by reference to an identifier
such as a name, identification number, location data, an online identifier, or to one or
more factors specific to an Individual’s physical, physiological, genetic, mental,
economic, cultural or social identity.

Personnel - employees, officers, contingent workers, employed on a full or part-time
basis, or retained as third-party consultants, and temporary staff acting on behalf of any
Argelik subject to this Policy.

Process or Processing - any operation or set of operations performed upon Personal
Data, such as collection, recording, organization, structuring, storage, adaptation or
alteration, retrieval, consultation, use, disclosure, dissemination or otherwise making
available, international transfer, alignment or combination, blocking, erasure or
destruction.

Processor - any entity who Processes Personal Data on behalf of any Arcelik subject to
this Policy.

Security Breach - a breach of security leading to the accidental or unlawful destruction,
loss, alternation, unauthorized disclosure of, or access to, Personal Data.

Security Measures - measures, including legal, organizational and technical measures
aimed at ensuring the ongoing integrity, availability, and confidentiality of Personal Data
and at preventing, mitigating or remedying Security Breaches.

Sensitive Personal Data - any Personal Data relating to an Individual’'s racial or ethnic
origin, political opinions, religious or philosophical beliefs, trade union membership,
genetic characteristics, biometrics, health, sex life, sexual orientation, or criminal
convictions.
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3. RESPONSIBILITIES

a. Personnel is responsible for complying with this Policy when they Process
Personal Data in connection with their normal work activities.

b. Senior management within Company is responsible for enforcing compliance with
this Policy, including the maintenance of an appropriate governance structure and
the allocation of resources necessary to ensure compliance and enforcement.

c. Personnel shall promptly notify the Global Data Protection Officer if they
suspect or are aware that this Policy conflicts with any local legal or
regulatory obligation or that a particular Company practice violates this Policy.

d. Company may implement additional policies, procedures or practices as may

be necessary to ensure compliance with this Policy or meet local Applicable Data
Protection Laws. Argelik shall not adopt or implement such policies, procedures or
practices without prior consultation and approval from the Global Data Protection
Officer.

4. GENERAL POLICY

a. Company strives to Process Personal Data in a manner consistent with this Policy
and with Applicable Data Protection Laws. Where Applicable Data Protection Laws
impose a higher level of protection than this Policy, Company must comply with
such laws or regulations.

b. Basic Principles

i. Lawfulness and Purpose Limitation

Company shall only Process Personal Data lawfully, fairly and for specified, explicit and
legitimate business purposes and with an appropriate justification (legal basis)under
Applicable Data Protection Laws. This justification can be consent of the Data
Subjects, the performance of an agreement or taking steps prior to entering into an
agreement, a legal obligation, or a legitimate interest of Company that is not outweighed
by the interests or fundamental rights and freedoms of the Data Subjects. Where
Company is required by applicable law or by internal policies to request and obtain the
consent of the Data Subjects prior to the Processing of certain Personal Data then
Company shall seek such consent and honor it. Company shall keep a record of
consents that it obtains and put in place effective means for Data Subjects to withdraw
their consent.

ii. Data Minimization

Company shall limit its Processing of Personal Data to the minimum amount of
information necessary to pursue the established purpose or purposes. Where
possible, Company shall rely on information that does not identify Data Subjects.

Company shall minimize the extent of its Processing, access to and retention of
Personal Data to what is necessary for the established purpose or purposes. Access
shall be limited to a need-to-know basis. Save exceptions, Personal Data shall
not be made accessible to an indefinite number of individuals.
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iii. Maintaining Integrity and Quality
Company shall at all times maintain the integrity of the Personal Data IT Processes

and take reasonable steps to keep Personal Data accurate, complete, up-to-date
and reliable for its intended use.

iv. Retaining and Deleting Personal Data

Company shall not retain Personal Data for longer than necessary. Personal

Data shall be destroyed or anonymized in compliance with applicable Company

policies and record retention schedules, including the Company Records Retention

Policy. These Company policies and record retention schedules take into account

Company’s business needs, its legal obligations, and scientific, statistical or historical

research considerations.

c. Transparency

i. Company shall provide clear information to Data Subjects about, at a minimum:

o the identity and the contact details of Company acting as the controller.of the
Personal Data and of its Global Data Protection Officer, if such exists, or of its Data
Protection Officers at local level;

o the categories of Personal Data relating to Data Subjects that Company Processes;

o the purposes for which the Personal Data is Processed, and the Company’s
justifications for such Processing;

o disclosures of the Personal Data to third-party recipients;

o the rights of Data Subjects in respect of their the Personal Data, including their
right to lodge a complaint with a supervisory authority;

e transfers of Personal Data outside Turkey, the EEA, the UK and Switzerland and
the legal safeguards applying to such transferred Personal Data;

o the retention period or the criterion used to determine the retention period of the
Personal Data;

e whether the provision of the Personal Data is mandatory and the possible
consequences if the Individual fails to provide the Personal Data; and

e the existence of automated decision-making which produces legal or similar effects
and information about the logic involved, where relevant.
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ii. Data Subjects shall be provided with any additional information required by local
Applicable Data Protection Laws.

iii. Save limited exceptions, the information set out above shall be provided to the
Data Subjects at the time their Personal Data is obtained.

iv. All communications to Data Subjects about the Processing of their Personal Data
shall be approved by the local Data Protection Officer and, where necessary, by the
Global Data Protection Officer based on Company’s templates.

v. Applicable Data Protection Laws may provide for derogations to the transparency
requirement in exceptional cases, for example, where providing such information
imposes a disproportionate burden. Such derogations shall not be relied upon without
prior consultation of the Global Data Protection Officer.

d. Rights of Data Subjects

i. Company shall consider any request from Data Subjects in relation to their
rights of access, rectification, restriction, data portability, erasure, or opposition or any
clear indication that the Data Subjects want to withdraw their consent. Such requests
shall be free of charge.

i. Company shall respond to such requests within one month and make all efforts to
meet the request within this timeframe in accordance with the Company Data Subject
Rights Policy.

iii. Company is not obliged to meet a request when it cannot lawfully relate Personal
Data to the Individual making the request or when a request is manifestly unfounded or
excessive because of its repetitive nature.

e. Maintaining Appropriate Security and Reporting Security Breaches

i. Company shall implement Security Measures to protect Personal Data, in particular in
case of transmissions of Personal Data over a network or the storage of Personal Data
on portable devices or media. These Security Measures shall take into account the
risks represented by the Processing, the nature of the Personal Data concerned, the
state of the art and cost of the implementation of the Security Measures.

ii. The Security Measures shall be set out in written security policies and procedures.
iii. iii. Personnel shall promptly report a Security Breach to the Global Data Protection
Officer and Information Security and Telecommunications Departments of Argelik and

keep a record of the Security Breaches in accordance with the Company Data Breach
Policy.
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f. Disclosure of Personal Data

i. Company shall only disclose Personal Data to third parties, such as law enforcement
authorities or courts, business partners, suppliers or customers where specifically
authorized to do so by applicable laws in Turkey, the EEA, the UK or Switzerland or
otherwise in accordance with Applicable Data Protection Laws.

i. When relying on Processors, Company shall select Processors carefully and
subject them to contractual controls in order to protect the confidentiality and security of
the Personal Data concerned and meet the requirements of Applicable Data Protection
Laws.

g. International Transfers of Personal Data

i. Company shall only transfer Personal Data to a country outside Turkey, the EEA,
the UK and Switzerland in accordance with the requirements set out in Applicable Data
Protection Laws.

ii. Save limited exceptions under Applicable Data Protection Laws, Company shall put
in place appropriate safeguards, such as transfer agreements to overcome restrictions
on international transfers of Personal Data under Applicable Data Protection Laws.

iii. Company may only rely on exceptions under Applicable Data Protection Laws to
restrictions on international transfers following review and approval by the Global Data
Protection Officer.

h. Training

Employees Processing Personal Data as part of their role or function shall be
regularly trained on compliance with this Policy. Training should be adapted to the role
or function of the Personnel concerned.

i. Monitoring and Records

i. The Global Data Protection Officer and the local Data Protection Officers shall
conduct periodic reviews and audits to ensure compliance with this Policy.

ii. Company shall maintain a record of Processing operations. The record must be made
available to supervisory authorities upon request.

j- Compliance and Waivers

i. Requirements imposed by this Policy may be waived only on a case-by-case basis in
exceptional circumstances and subject to conditions, following approval from the Global
Data Protection Officer.

ii. Any member of Personnel not compliant with this Policy may be subject to disciplinary
measures, including termination of employment.

5. MORE INFORMATION

Company shall circulate this Policy to the Personnel and may translate the Policy into
local languages for information purposes. In case of discrepancies between local
language and the English version, the English version of the Policy shall prevail.
Questions or concerns regarding this Policy or privacy matters more generally must be
directed to the Global Data Protection Officers Office (contactable via phone on +90 212
314 34 34 or e-mail at compliance@arcelik.com ).

Version Date: 2.12.2019
GLOBAL CODE OF CONDUCT 38



GLOBAL PROTECTING AND RETAINING INFORMATION POLICY

1. RECORD TYPES
The Policy applies to the information contains in the following records:

e Paper,

e Electronic files including but not limited to databases, word documents, PowerPoint
presentations, spreadsheets, webpages, and e-mails,

e Photographs, scanned images, CD-ROMs and memory sticks.

The Policy aims to cover all types of records created by the company, such as;

e All corporate governance documents such as board and board committee materials,
meeting minutes,

e All documents and information to be kept within the legal hold period within the
scope of the local laws and regulations, which are applicable in the countries that
Arcelik operates,

e Contracts,

e All documents related to research and development /intellectual property and trade
secrets,

e Technology software licenses and related agreements,

e Marketing and sales documents,

e Invoices,
¢ All employee records,
e E-mails.

2. RECORD CLASSIFICATION

Existing business process is necessary to establish the record’s value. During this
process, all record categories need to be reviewed and evaluated according to its;

e |legalvalue
e Operational value
e Historical value

Accordingly, records and documents are classified as “public, personal and
confidential”. The Company’s retention schedule is developed and constituted with
respect to the records classification by fulfilling legal, administrative, financial
and/or historical obligations.
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3. CLASSIFICATION LEVELS

a. Public: the document/record which made publicly available by the authorized
corporate communications departments. Such information contains public information
that can be revealed without affecting Arcelik. It is not incompliance with persons’
privacy or knowledge of this information does not subject Arcelik or its affiliates to
any kind of financial or reputation loss or does not threaten the security of Argelik
assets.

b. Personal: the document/record is made up of individuals’ own (for personal
usage not business related) data and/or information including personal e-mails, tables
and any other documents belong to individuals.

c. Confidential: All kinds of information, which are not publicly available or are not
made publicly available by Arcelik are considered confidential including, but not
limited to technical, operational, financial information.

Confidential Information covers all types of information pertaining to the customer or
vendor records, actual and former employees, third parties that the Company has
business interaction and national security information retained due to the employees’
positions.

4. GENERAL PRINCIPLES REGARDING CONFIDENTIAL INFORMATION

Within the concept of its business activities and relationship with third parties, Argelik
may process Confidential Information for the following reasons:

o Regulatory reasons to act in compliance with the obligations,

e Technical reasons to develop and maintain the product quality,

e Contractual reasons to perform or manage business operations or to establish,
exercise or defend legal claims,

o Client or vendor interaction pertaining to Argelik’s business operations to respond or
make inquiries,

o Transactional reasons such as shipments, deliveries, transportation and support
services,

o Financial matters, including but not limited to payment processing, accounting,
auditing, monitoring, billing and collecting processes,

e Customer, vendor or third-party due diligence reasons, covering the corporate
intelligence, market researches, product benchmarking and questionnaires,

e Security considerations to protect and maintain Argelik products, services, websites
and working locations.

Arcelik employees acknowledge that violating the confidentiality, during and after the
employment and disclosing the confidential information without authorization to third
parties, can result in serious competitive disadvantage to the company whereas causing
immeasurable financial, legal and other types of damages to the Company. The
obligation not to circulate or disclose confidential information is applied even though the
related information might not be specifically identified or marked as confidential.
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Regarding Arcelik’s obligations pertaining to the Confidential Information, the following
criteria must be taken into consideration at minimum:

e Confidential information cannot be used to knowingly convert a company business
opportunity for personal use,

e It is not accepted to trade in the Company’s stocks, or the stocks of any other
company, based on the confidential information,

¢ Divulging confidential information to third parties so that they might trade in stocks, is
prohibited,

e Seeking out, accepting or using of a confidential information of or from a competitor
of Arcelik is illegal.

The circulation and transferring the confidential data is done under the following criteria:

¢ Regarding Arcelik’s aim to be compliant to all rules and regulations of the countries
that it has operations, the confidential information can be transferred to law
enforcement authorities or regulators, with taking the legal authorizations at all times,

e The confidential information can be shared with Argelik’s contracted service
providers where the confidentiality is protected with contract terms or non-disclosure
agreements, which only act upon the instructions of Arcelik.

5. MINIMUM RETENTION PERIOD

Using the records value criteria, the Company develops a recommended retention
period and schedule procedure for each category of records and
documents by comprehensively, fulfilling administrative, financial and/or historical
obligations. The recommended minimum retention schedule is determined for
each records and documents category by the Company where local and international
laws and regulations are identified.

Argcelik retains records and documents regarding the Company’s retention schedule and
procedure. Unless any specific law and regulation provides for a longer or shorter
retention period than the Arcgelik’'s retention schedule, the Company shall follow the
instructions of Arcelik retention schedule.

As long as a record and/or a document has not been specified as permanently
preserved, the retention period is identified in accordance with the retention schedule.
For “permanent preservations” monitoring is defined and scheduled within the retention
period procedure.
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6. DISPOSITION

Each department is responsible from ensuring the retention schedule.

When the retention period is expired, the record and/or document are reviewed by the
relevant Director (or their delegate) in consultation with relevant stakeholders such as,
Head of IT, Head of Legal and Compliance and/or other senior managers and a
‘disposition action’ is agreed upon.

A “disposition action” is either:

o The further retention of the record or document within Argelik
e The destruction of the record or document.

The record and document reviewing should be performed as soon as possible after the
expiration of the retention period. The disposition decision is reached having regard to:

e Continuous business accountability needs (including audit)
e Current legislation

If the record and document has any long-term historical or research value:

e costs related to sustained storage versus costs of destruction need to be reviewed

o the legal, political and reputational risks associated with keeping, destroying or
losing control over the record/documents need to be reviewed.

Disposition records must be kept by the disposing department for future audit purposes.

a. Further Retention of Records and Documents

Irrespective of the Company’s Record Retention Policy, if the record and/or documentis
necessary by any part of the business, and upon receiving notice of a lawsuit,
government investigation or other legal action against Argelik, records and documents
are preserved and safeguarded. Otherwise, the Company applies the following
disposition actions.

b. Destruction of Paper/Electronic Records and Documents

Destruction should be conducted in a way that keeps the confidentiality of the records/
documents and that correspond with non-disclosure agreements. All copies including
backup or preservation copies should be erased at the same time in the same direction.

The Record Retention Policy requires soft copies of paper/electronic records to be
erased complying with the IT procedure. Giving the fact that deletion of the soft copy
files is not considered to be a sufficient method, this procedure should be complying with
IT procedures.

Destruction of any record which are classified as confidential level shall be complied
with the local laws and regulations, which are applicable in the countries that Arcgelik
operates.

7. AUTHORITY AND RESPONSIBILITIES

This Policy is published by Arcelik Legal and Compliance Department, and the
Company is responsible for ensuring the compliance with the Policy by all its
employees. Any violation of this Policy will result in disciplinary action, up to and
including termination of employment.This Policy will be periodically reviewed by the
assigned Legal and Compliance Department to ensure compliance with new or revised
laws and regulations.

Version Date: 2.12.2019
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GLOBAL RESPONSIBLE PURCHASING POLICY

INTRODUCTION

In line with its vision “Respecting the World, Respected Worldwide”, Argelik aims to
ensure the satisfaction of its customers, to provide product and services at universal
quality and standards by using limited natural resources efficiently, and to contribute to
economic social development. By this means, it aims to be symbol of trust, continuity
and respect for its customers, shareholders, employees, suppliers, dealers and
authorized services - in short, all stakeholders - nationally and globally.

Arcelik is part of the Kog Group, which has signed the United Nations Global Compact.
This convention consists of 10 principles determined on human rights, labour,
environment and anti-corruption matters. Arcelik is also among the first companies
signing the Code of Conduct published by the Home Appliance Europe (APPLIA).

With this Policy, Argelik commits that its suppliers act in accordance with International
Labour Organization (ILO) Declaration on Fundamental Principles and Rights at Work,
United Nations Universal Declaration of Human Rights, United Nations Global Compact
and United Nations Guiding Principles on Business and Human Rights.

In line with its strong values, transparent policies and standards, Arcelik always expects
from its employees and business partners to act in accordance with high ethical values
and compliant with all relevant laws and regulations in the countries they operate. This
Policy sets out the ethical and legal standards which all Arcelik suppliers’” must
comply with in all business practices.

It is a contractual obligation for the suppliers to accept and comply with this Policy within
the scope of the “Environment and Business Ethics ” article of the Argelik A.S. Purchase
Contract, which is signed between Arcelik A.$. and its suppliers. In case of violation of
this Policy, Argelik A.S. reserves the right to terminate the purchase contract.

2. PURPOSE, SCOPE AND BASES

This Policy is designed to ensure that suppliers’ business practices are aligned
with Arcelik values, applicable laws and regulations and must be complied with
by all suppliers.

Candidates who want to be the supplier of Argelik are subject to the
“Supplier Commissioning/Evaluation “"process. Under this process, suppliers are
evaluated in a manner to cover many steps, including Argelik Responsible
Purchasing Policy perspective. If Argelik deems it necessary, it has the right to audit
its supplier on-site or have it audited by independent auditing companies within the
scope of this Policy.

The program of this Policy has three operational pillars:

e Prevention - supplier works to embed a culture of integrity at all levels, in all
countries where it has operations.

o Detection - Supplier employees are encouraged to speak up and give voice to
Arcelik values

o Response - Argelik has the necessary infrastructure to duly investigate violations. if
necessary, Arcelik sanctions confirmed breaches with a standard and uniform
approach, and uses what is learnt to continually improve.

11 Arcelik suppliers will be referred to as supplier.
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Arcelik conducts all operations with honesty, and with respect for human rights and by
protecting the interests of its employees and expects from its all suppliers to adopt these
rules and act in accordance with these rules.

This Policy, in addition to establishing a standard of conduct, includes rules on fighting
against corruption, ensures that suppliers’ employees work in esteemed working
environments, sets forth standards for the protection of information and data, and guides
Arcelik suppliers for the behaviour model it expects from them to be adopted in their
external relations.

Arcelik Responsible Purchasing Policy may not respond to every specific question and
problem. If specific situations are not expressly covered, the purpose of this Policy must
be upheld by exercising common sense and good judgement in light of the objective
criteria.

3. SUPPLIERS - BUSINESS PRACTICE

3.1 Compliance with the Law

The Supplier, must comply with the relevant laws and regulations (processing and
protection of personal data, fighting against corruption, competition, environment,
occupational health and safety, intellectual property rights etc.) and with the scope of the
contract arrangements established under the scope of current contractual relationship.

Suppliers must act in compliance with the applicable labor law of the countries they
operate regarding working hours and rights of annual leave. Wages paid to supplier
employees, overtime and wage-based rights must comply with the applicable labor laws
of the countries in which they operate.

3.2 Employees

Suppliers respect and accept ethnic and cultural diversities and take measures to
protect and promote diversities and commit to create working environments where there
is equal opportunity, mutual trust, respect for human rights without discrimination.

Suppliers recruit their employees only based on their qualifications and abilities and put
necessary effort for their development. Any form of forced, compulsory, trafficked or
child labour incompliant with relevant legislation at suppliers are never tolerated.
Suppliers take necessary measures for the health, safety and security of their
employees. Zero tolerance is shown towards the violation of supplier employees’ privacy
in any form of physical, sexual, psychological and/or emotional harassment in the
workplace or anywhere they present due to work.

Suppliers respect their employees’ right to unionization and their decision to become a
union member, their right to organize and collective bargaining in accordance with the
law.
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3.3 Human Rights

Suppliers protect and respect the human rights, human dignity and privacy of the
communities they influence through their business activities.

Suppliers also ensure that they will carry out their all commercial activities without
resorting to violence or abuse, that they will refrain from, and will not allow, being
involved in any crime in relation to human rights violations.

Suppliers are expected to act in accordance with the United Nations Universal
Declaration of Human Rights, ILO Declaration on Fundamental Principles and Rights at
Work and requirements of the international conventions of the country in which they
operate.

3.4. Business Partners

Establishing mutually beneficial relationships with all business partners is the principle of
Arcelik. Arcelik expects from all business partners to act in line with its own values in
business dealings and accordingly also expects from its suppliers to adopt appropriate
professional understanding with their business partners.

In line with the “OECD Due Diligence Guidance for Responsible Supply Chains of
Minerals from Conflict-Affected and High-Risk Areas”, suppliers providing Argelik with
components that contain tin, tantalum, tungsten, and gold metals, which are considered
as conflict minerals:

» Must ensure that they procure only from conflict-free sources.

* Must communicate this requirement to the supply chain to ensure proper supply,

* Must comply with the Argelik Conflict Minerals Policy.

3.5 Environmental Regulations and Protection

Arcelik is aware of its social responsibility to protect the environment and expects from
its suppliers to undertake to establish environmental management systems, to improve it
continuously and to protect the environment in accordance with the relevant national
and international legal legislations and regulations in order to enhance their
environmental performance in line with the principles of sustainable development and
circular economy. While Arcelik operates in line with the principles of prioritizing the
sustainability approach and fighting the climate crisis, it expects from its suppliers to take
the Argelik Environmental Policy as a reference and become a partner in this
commitment.

As part of this commitment, all Arcelik suppliers, without limitation, must:

e Ensure the efficient use of natural resources in all processes,

¢ Manage their processes in line with the circular economy approach,

e Ensure that environmental effects and risks are prevented at source in their all
processes throughout the life cycle,

e Consider the principles of transition to a low-carbon economy in their investments
and machine-equipment choices,

¢ Reduce waste and wastewater generation, greenhouse gas emissions, chemical use
and all other environmental effects by reuse, recycling or substitution processes in
the product, production, transportation, storage and all other operations,

e Ensure that its wastes are collected separately by separate classification according
to their types at source, and recycled in accordance with the relevant legal
arrangements,

e Ensure in their all activities that compatibility requirements of environmental legal
legislations are met,
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o Keep all environmental permits, licenses and all documents up-to-date and follow
their compliance with legal arrangements,

e |dentify chemicals that pose a threat to the environment and manage them
appropriately to ensure the safe processing, labelling, transportation, storage, use,
reuse, recycle or disposal of the chemicals,

o Adhere to all applicable laws, regulations and customer requirements regarding the
prohibition or restriction of certain substances, including labels containing
information on recycling and disposal,

o Adhere to all applicable laws, regulations, customer requirements and Arcelik
procedures regarding the prohibition or restriction of hazardous chemicals that can
be used in materials, parts, components of products,

¢ Be in compliance with environmental conditions in the “Arcelik Chemical Compliance
Specifications”, which is prepared by Arcelik, published at:

“ https://supplier.arcelik.com/en/enviroment "and updated periodically,

e Send environmental compliance information, document and reports to Argelik in

accordance with this specification.

3.6 Competition Law

We, as Arcelik, encourage fair competition and support the development of competition
law while carrying our activities. In this context, all of our suppliers must act in
accordance with the competition law. Otherwise, a violation of Competition Law may
result in extremely severe sanctions being imposed against both companies and
employees.

While Argelik suppliers strongly protect their own legal interests, they act in full
cooperation with the competition authorities.

3.7 Fighting Against Bribery and Corruption

Suppliers do not engage in any inappropriate conduct, such as receiving or giving bribes
or other improper advantages for business and financial gain. No supplier employee
may offer, give or receive a gift or payment that may possibly be perceived as a bribe.
Corruption, embezzlement, any kind of facilitation payments or bribery, regardless of
their type or manner of occurrence, have no place in business practices of Arcgelik
suppliers. All accounting records and supporting documents of the suppliers must
accurately and clearly describe and reflect the nature of underlying transactions. There
should be no undisclosed ,or unrecorded accounts, fund or assets established or
maintained in the financial systems of the suppliers.

3.8 Management of Conflicts of Interest

Supplier employees must avoid situations where their personal interests conflict with the
interests of the suppliers for which they work. Suppliers and their employees take
necessary measures to ensure that their relationships with Argelik do not conflict with
their personal interests and the responsibilities of the supplier to Arcelik within the rules
specifies by Arcelik.

3.9 Gifts and Entertainment

Under certain circumstances exchanging gifts and hospitality are acceptable to increase
the strength or maintain business relationships among business associates.

Suppliers must not receive or give any gifts that would constitute incompatibility with the

law other than commercial tradition and promotional materials and must avoid hospitality
activities that go beyond its purpose.
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3.10 Trade Restrictions

Some countries where our suppliers operate may have restrictions on some other
countries, companies or people. Suppliers follow laws on trade restrictions, export
controls, embargo, boycott, anti-corruption and customs laws regarding their activities
when necessary, and commits to act in compliance with such laws and regulations.

Suppliers are aware that if these restrictions are violated, extremely serious
consequences may arise such as monetary fines, cancellation of export licenses and
possibility of imprisonment.

3.11 Protection of Information

All kinds of information, which are not publicly available or are not made publicly
available by Argelik are considered confidential including, but not limited to technical,
operational, financial information. Confidential information is protected by Argelik policies
and applicable laws in countries we operate. Our suppliers strictly adhere to company
policies and procedures to protect confidential information and do not share confidential
information with third parties.

Suppliers must create, record and retain all business-related information accurately and
in full compliance with requirements of applicable laws. They also processes the
personal information of its employees, business partners and customers in order to
improve company processes and activities to the extent permitted by legislation. They
do not share this personal data with third parties without the consent of the data
owners.

3.12 Intellectual Property Rights

Arcelik does not give license, patent, industrial design or copyrights to its suppliers. The
related suppliers are obliged to pay all costs, losses and additional costs including
penalties of the parties (Argelik, other suppliers and consumers) if the damage is
supplier rooted due to intellectual and industrial rights violations.

3.13 Occupational Health and Safety

The expectations of Argelik regarding Occupational Health and Safety (OHS) from its
suppliers are as follows;

o To comply with legal arrangements and requirements determined by Arcelik,

e To determine the organization, roles and responsibilities and share them with their
employees,

e To make, or to make sure risk assessments are made by OHS expert, and to
prevent possible work-related accidents and occupational diseases by taking
necessary precautions,

e To ensure making control, measurement, examination and research for identification
of risks,

e To provide resources, tools and equipment for the works, and to have periodic
maintenance and control,

e To establish safe and healthy work place for employees, trainees, visitors and
special risk groups, and to ensure that they are kept under health surveillance,

e To have the necessary measurements, tests and analyses done in the work place,

e Toincrease OHS awareness of the employees by training and informing practices in
accordance with the legislation,

GLOBAL CODE OF CONDUCT 47



e To take opinions and suggestions of the employees and support their participation,

e To continuously carry out studies for preparation of emergency situations and
response actions,

e To monitor and audit whether OHS measures are followed or not, and to ensure that
nonconformities are eliminated.

4. IMPLEMENTATION PRINCIPLES

In the audits conducted to Argelik suppliers, their compliance with the rules in this Policy
is questioned, non-conformities are expected to be improved by initiating corrective and
preventive actions, and improvements are checked by follow-up audits.

Arcelik may request removal of an employee of any of its suppliers, who acts against the
relevant laws and regulations or who violates these rules or may terminate the contract
with the relevant supplier.

Arcelik encourages and expects supplier employees to report any incompliant actions to
this Policy. The following reporting channels can be used to report suspicious behaviour
contrary to this Policy or violation of the rules in this Policy.

Web: www.ethicsline.net E-mail: arcelikas@ethicsline.net

Telephone:
Bangladesh |09610-998483| |South Africa [0-800-995-840 Romania |0800 360 146 Thailand |085-980-2086
China 400-120-8539 | |Pakistan 00800-90-033-040 | |Russia 8-800-301-37-64 | |Turkey |0850 2816118

Arcelik ensures that all investigations will be handled with absolute confidentiality and
whistle-blowers will be protected. Argelik will protect the confidentiality of the individual
who has reported suspicious behaviour of the supplier incompliant to this Policy or
possible violation of business ethics and will not tolerate any retaliation against that
individual.

If this Policy is revised by Arcelik, suppliers undertake to accept the revised Policy and
commits to adapt Global Code of Conduct and related Code Policies and comply with
the principles specified herein.

References

Arcelik Chemical Compliance Specifications (https://supplier.arcelik.com/en/enviroment)
Arcelik Global Code of Conduct (https://www.arcelikglobal.com/en/company/about-us/our-
global-ethical-codes/)

Arcelik Policies ( https://www.arcelikglobal.com/en/company/policies/)

International Labor Organization (ILO) Conventions

Declaration on Fundamental Principles and Rights at Work

1ISO14001

1ISO45001

OECD Guidelines for Multinational Enterprises

OECD Due Diligence Guidance (Guidance for Responsible Supply

Chains of Minerals from Conflict-Affected and High-Risk Areas)

SA8000

United Nations Global Compact

United Nations Guiding Principles on Business and Human Rights

United Nations Universal Declaration of Human Rights
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GLOBAL ENVIRONMENTAL POLICY

Within the framework of our vision of “Respecting the World, Respected the Worldwide”
as Arcelik and its employees, our commitments regarding the continuous improvement of
our environmental management system, and the protection of the environment to increase
our environmental performance in all our processes in line with the principles of
sustainable development and circular economy by the relevant national and international
legal regulations and regulations are as follows:

To comply with the national and international legal regulations and other obligations
regarding the environment in the geographies where we operate,

To communicate and cooperate with relevant institutions and organizations in
developing legal regulations, other requirements, policies, and standards regarding
environmental management in our business geographies,

To implement beyond regulation national and/or international environment related
standards to our products and productions,

To follow global developments, scientific research, and technologies in terms of
environmental management,

To set targets to improve environmental performance, plan the actions, follow the
results, and focus on continuous improvement for our products, production business
activities and suppliers,

To evaluate the environmental impacts of new investments, mergers, and
acquisitions, ensure the establishment of environmentally conscious facilities with
implementation this Policy, protection of the environment, management of the
emergencies and environmental risks,

To carry out activities to combat the climate crisis and contribute to transition to a
low carbon economy, considering the climate-related risks and opportunities of our
activities,

To implement Arcelik’s sustainability approaches to all business activities and product
life cycle stages,

To control the environmental impacts of our products throughout their life cycle, and
conduct studies to reduce these impacts by developing environmentally friendly
products,

To design and manufacture environmentally friendly products which are more energy
and water efficient, durable, repairable, and recyclable,

To focus on reducing energy consumption, water consumption, resource
consumption, and chemical consumption by using the best available techniques and
cleaner production technologies and using natural resources efficiently,

To aim to increase energy efficiency studies as well as use of renewable energy
resources,

To determine the water risks arising from our sector and geographies in which we
operate and conduct studies to manage these risks,

To prioritize preventing waste generation, reducing waste, increasing reuse, recycling,
recovery, reviewing the design processes by considering these principles and using
waste as a resource whenever possible in line with the principles of Circular Economy
To control air emissions to prevent air pollution,

To focus on protecting ecosystems, habitats, all species especially endangered
species and endemic species, preventing land degradation, maintaining, continuously
improving and developing the capacity of natural ecosystems and aim to manage
impacts on biodiversity in a sustainable manner,
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e To aim to be a leader in the field of environment in our sector in which we operate,
create synergy, share good practices, develop and expand cooperation, integrate
good practice principles and standard into business processes,

e To carry out activities for the implementation of this Policy by our employees, dealers,
distributers, subsidiaries, authorized services, suppliers (raw materials, components,
logistics, etc.), contractors (waste companies, recyclers, construction companies,
etc.), subcontractors, joint ventures, outsourcing partners and other operational
stakeholders; encourage our business partners to reduce their environmental impact,
increase and improve their environmental performance,

e To raise environmental awareness of the society and our entire value chain to leave
a clean and healthy environment to the future generations.

With our above-mentioned principles, we work with all our strength to become a leading
company in our sector by managing our activities in integration with our Quality, Energy,
Occupational Health and Safety, Greenhouse Gas Management Systems, sustainability
approach, Global Code of Conduct and related Policies, and Ko¢ Group Environmental
Policy.

1. DUTIES AND RESPONSIBILITIES

Environmental Policy is published under the coordination of Argelik Environmental
Management, reviewed and updated when necessary, and approved by Argelik’s Top
Management.

Duties and responsibilities regarding the implementation of the Environmental Policy are
described in the Company Management System Handbook.

Violations of this Policy may result in various sanctions, including termination of
employment.
2. REFERENCE DOCUMENTS

Detailed explanations regarding this Policy and its implementation can be found in
the Company Management System Handbook.

Version Date: 11.05.2021
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GLOBAL SANCTIONS AND EXPORT CONTROLS POLICY

1. PURPOSE AND SCOPE

The purpose of this Sanctions and Export Controls Policy (the “Policy”) is to set out the
rules to be considered by Arcgelik Global (the “Company”) in order to ensure compliance
with the economic sanctions and export control obligations by setting minimum
standards and criteria.

When applicable to their businesses, it is one of the main principles of the Company to
fully comply with the economic sanctions administered by: the Republic of Turkey, the
United Nations (the "UN"), the United States Government (the "US") and the European
Union (the "EU"), (respectively, “Turkey Sanctions”, “UN Sanctions”, “US Sanctions”
and the “EU Sanctions”) as well as the economic sanctions and export controls

administered by other jurisdictions, (collectively, the "Sanctions").

The Company is committed to carrying out its business in compliance with all applicable
laws, rules and regulations and to maintaining the highest ethical standards in relation to
its business activities.

The Company has implemented a Sanctions compliance framework to ensure it
complies with all applicable Sanctions and can identify and mitigate the Sanctions risks
confronting its business.

This Policy applies to all employees of the Company, Group Companies (defined below)
and its Business Partners. In cases of conflict between the local laws and regulations,
which are applicable in the countries that the Company operates and this Policy, the
stricter provisions shall apply.

All employees of the Company and Group Companies are required to abide by this
Policy. In case an employee of the Company and Group Companies become aware of
any action that she/he believes to be inconsistent with this Policy, the applicable law or
the Arcelik Global Code of Conduct or in case there is any requirement to have direct or
indirect contact with a Sanctions Target, she/he will be required to seek immediate
guidance. In such a case, he/she should contact her/his line managers and the Legal
and Compliance Department of the Company, if necessary.

2. DEFINITONS

“‘Business Partner” means suppliers, distributors, authorized service providers,
representatives, independent contractors and consultants.

“DPS” means Denied Party Screening which is the process of identifying whether or not
Business Partners of the Company and Group Companies are listed in global lists for
restricted persons, embargoed countries, and companies that are owned by these
denied entities.

“Embargo” means a general term that is used as a government prohibition against the
export or import of all or certain products to a particular country for economic or political
reasons.

“EU” means the European Union.

“EU Sanctions” means the Sanctions adopted by the EU Council and implemented by
the member countries.
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“Export Control Regulations” mean the laws and regulations that regulate and restrict
the import, export and reexport of technologies, information, goods and services for
reasons of commerce, foreign policy and national security.

“Group Companies” means the entities of which the Company holds directly or
indirectly more than 50% of share capital.

“International Organization” means an organization with an international membership,
scope, or presence.

“Kog¢ Group” means Kog¢ Holding A.S., companies which are controlled directly or
indirectly, jointly or individually by Ko¢ Holding A.S. and the joint venture companies
listed in its latest consolidated financial report.

“Money Laundering” means the activities that involve taking criminal proceeds
and disguising their illegal source in anticipation of ultimately using such criminal
proceeds to perform legal and illegal activities.

“OFAC” means the Office of Foreign Assets Control of the United States Department
of the Treasury.

“RFI” means request for information.

“Sanctions” has the meaning assigned to this term under Section 1 (Purpose
and Scope) of this Policy.

“Sanctions Obligations” means any contractual obligation or commitment, form
or undertaking in written or oral or other form etc., including but not limited to the
loan, facility and other agreements, undertakings, bank opening forms etc.

“Sanctions Target” means;

e Any individual, entity, vessel or government which is a designated target of
Sanctions (collectively, "Listed Persons") (e.g., OFAC and SDNs);

e Companies owned 50% or more, directly or indirectly, by a Listed Person;

e Individuals or companies that are resident, incorporated, registered or located in
countries or territories such as Crimea, Cuba, Iran, North Korea, Sudan and Syria
that are subject to a comprehensive country or territory-wide Embargo as of the
approval date of this Policy (i.e., the "Embargoed Countries"), and

e Persons or companies owned or controlled by, or operating as agents of, the
governments of Embargoed Countries or the Government of Venezuela.

“SDN” is a list of groups, and entities, such as terrorists and narcotics traffickers
published by OFAC, designated under programs that are not country-specific. As part of
its enforcement efforts, OFAC publishes a list of individuals and companies owned or
controlled by, or acting for or on behalf of, targeted countries. Collectively, such
individuals and companies are called "Specially Designated Nationals" or "SDNs."

GLOBAL CODE OF CONDUCT 52


http://www.wikizero.biz/index.php?q=aHR0cHM6Ly9lbi53aWtpcGVkaWEub3JnL3dpa2kvT3JnYW5pemF0aW9u

“Sectoral Sanctions Identifications (SSI) List” refers to a list published by OFAC to
identify persons operating in sectors of the Russian economy identified by the Secretary
of the Treasury pursuant to Executive Order 13662. Directives found within the list
describe prohibitions on certain dealings with the persons identified. SSI sanctions
apply to persons on the SSI List, as well as companies 50% or more owned by SSI
listed persons. However, the SSI List is not part of the Specially Designated Nationals
(SDN) List, and therefore blocking sanctions do not apply to persons on the SSI list
unless they are also on the SDN List or 50% or more owned by an SDN.

“Turkey Sanctions” refer to the sanctions and embargoes that are imposed by the
Republic of Turkey and administered by the Ministry of Foreign Affairs.

“UN Sanctions” refers to economic sanctions imposed by the United Nations Security
Council and implemented by U.N. member countries. The economic sanctions imposed
by the United Nations, aim to achieve different objectives by weakening the target
country or organization, and compelling and punishing the target country or
organization. U.N. members implements sanctions under their national laws. All U.N.
members are obliged to obey U.N. sanctions.'?

“US Sanctions” means the Sanctions implemented by the U.S. State Department.

3. AUTHORITY AND RESPONSIBILITIES

The Board of Directors of the Company is responsible for overseeing the management of
Sanctions compliance program (the "Program") and ensuring that the Company has
adequate resources in place to effectively manage risks and implement the Program. The
Company’s Legal and Compliance department has overall responsibility for the Program
and for ensuring that their requirements are effectively and appropriately communicated to
the persons and entities that are required to comply with them.

The business units and operations, as the first line of defense, are responsible for
implementing and/or supporting the Company’s Sanctions-related procedures and
controls in accordance with the requirements in this Policy. These units must ensure
adherence to the requirements in this Policy and associated operating procedures.

The Chief Legal and Compliance Officer ("CCQ") is responsible for the administration of
the Program, implementing its requirements across the Company and monitoring and
assessing the effectiveness of the internal controls and procedures that are intended to
ensure compliance with the requirements of the Program.

The Company’s Legal and Compliance Department, as the second line of defense, is
responsible for the monitoring, assessment, and reporting of the Sanctions risks. The
Legal and Compliance Department of the Company has the day-to-day responsibility for:
(i) assessing the Company’s Sanctions risks; (ii) ensuring that the Program is capable of
mitigating those Sanctions risks and that the Program is supplemented/enhanced as
needed; (iii) responding to queries about this Policy and Sanctions-related compliance
queries from the employees; (iv) developing and providing training to relevant employees;
and (v) reporting any actual or suspected breaches of the requirements of this Policy to
the Board in a timely manner. An annual risk assessment must be conducted by Legal
and Compliance Department in order to follow up the risks associated with the Sanctions
within the overall risk management framework.

12 https://www.un.org/securitycouncil/sanctions/information
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Internal audit, as the third line of defense, is responsible for carrying out independent
testing of the Company’s Sanctions-related policies, procedures and controls.

4. GENERAL PRINCIPLES

Governments and International Organizations may limit the transfer or procurement of
certain goods and services, technical data, information, materials and technology in
accordance with the Sanctions and Export Control Regulations. Economic or full or
partial Embargoes may be imposed on certain countries, organizations or individuals for
political, military or social reasons.

As a globally acting enterprise, the Company aims to take effective and necessary
precautions for it and its Group Companies to manage the risks pertaining to the
Sanctions and Export Control Regulations.

Products and services of the Company must not be traded, directly or indirectly with
Sanctions Targets or the Embargoed Countries unless the Company's Legal and
Compliance Department has first confirmed that the prospective transaction does not
violate applicable sanctions or otherwise expose the Company to such risk. In case the
relevant business units have any doubt or in exceptional situations (such as transacting
with a party which is included in the Sectoral Sanctions Identifications List (“SSI”);
transacting with an Embargoed Country in a sector which is not subject to Sanctions,
etc), the Company’s Legal and Compliance Department must be informed for
preapproval. Such transaction may only be confirmed by Company’s Legal and
Compliance Department after the final approval of the Legal and Compliance
Department of Kog Holding to ensure that the prospective transaction does not violate
applicable Sanctions or otherwise expose the Ko¢ Group to Sanctions risk.

It is of utmost importance for the Company to comply with any laws and regulations
applicable to it, including Sanctions and Export Control Regulations, in the countries in
which it operates and to fulfil its contractual obligations. For this reason:

e Unless the necessary arrangements are made and the required licenses are
obtained'® any activity subject to Sanctions or constitutes a breach of
applicable Export Control Regulations or any Sanctions Obligations must be ceased;

e Due diligence procedures must be performed in order to determine whether a
third party is subject to Sanctions;

¢ Ongoing monitoring must be performed at a frequency determined according to
the result of the due diligence procedures. If a prohibited transaction or any
activity subject to Sanctions or constitute a breach of applicable Export Control
Regulations is detected during an ongoing monitoring, the related process
should be ceased immediately and the Company’s Legal and Compliance
Department should be informed immediately. Once such information is received
by the Company’s Legal and Compliance Department, Legal and Compliance
Department of Ko¢ Holding will be informed.

13 The licenses must be obtained for at least 10 years unless otherwise stated in the relevant regulations.
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Payments and collection of revenues must be made and recorded to the books in
accordance with laws and regulations of the countries in which the Company
conducts its’ business activities. '* The Company shall not be involved in Money
Laundering, terrorist financing and the financing of mass destruction weapons activities.

For such purpose the Company must:

¢ Know who their customers and Business Partners are;

o Comply with applicable laws, regulations and Arcelik Global Code of Conduct and
related Policies;
Always ensure accuracy in financial and commercial records;

o Keep records of all its activities in a safe and proper manner;
Perform third party screenings/due diligence in compliance with applicable
regulations.

Failure to comply with this Policy could lead to, but is not limited with, the following:

Imprisonment of employees (as a result of violation of certain Sanctions);
Significant financial penalties for both the Company and their employees;
Adverse public reputation;

Loss of business;

Cancellation of incentives;

Termination of agreements;

Fall in stock prices;

Poor or no access to international financing;

Credit recall;

Seizure of the Company’s assets.

5. IMPLEMENTATION

Within the scope of the due diligence procedures, Denied Party Screening (“DPS”) must
be conducted via the third-party screening tool. Initial due diligence must be performed,
before any engagement with a new Business Partner or other third party in accordance
with the applicable regulations. While performing the due diligence activities, the
domestic lists shall be also taken into consideration, to the extent technically possible
together with global sanctions lists. Due diligence procedures must be conducted not
only prior to any engagement but also during the course of the business relationship on
a periodical basis. If red flags (such as the risk of transactions with the Sanctions
Targets, Money Laundering activities, etc.) are detected by the relevant departments of
the Company at any time during the course of the business relationship, the Legal and
Compliance Department of the Company must be informed immediately. The Legal and
Compliance Department performs enhanced due diligence activities and informs the
related business unit about the precautions to be taken including, but not limited to the
termination of the business relationship or cancellation of agreements. In case of doubt,
the Company’s Legal and Compliance Department will consult to the Legal and
Compliance Department of Ko¢ Holding.

14 please refer to Arcelik Global Anti Money Laundering Policy for details.
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Depending on the results of the DPS, it is at the sole discretion of the Legal and
Compliance Department of the Company to decide whether the business transactions
can be initiated or continued.

The Company must ensure that the contracts with Business Partners and other third
parties includes relevant articles regarding their understanding and obligations to comply
with this Policy.

6. US PERSON INSULATION

US Persons, including employees who are US Persons, must not participate in any
transaction involving an Embargoed Country or other US Sanctions Target unless OFAC
has licensed or authorized the involvement of US Persons in that transaction. "US
Persons" include anyone while in the United States; any US citizen or green card holder,
wherever located (including dual nationals of the US and another country); any US-
incorporated entity, or anyone employed by a US entity, as well as US-owned or
controlled non-US entities under certain US Sanctions. The US Person Insulation
Protocol attached at Appendix [1] provides additional guidance and instructions on the
exclusion of US Persons as necessary to comply with applicable US Sanctions.

For more information regarding insulation of US Persons, the Company’s Legal and
Compliance Department shall be contacted.

7. TRANSPARENCY REQUIREMENTS

Employees of the Company including Group Companies shall not make any statements
or engage in any conduct designed to evade Sanctions, the requirements of this Policy
or that may be construed as facilitation of Sanctions evasion or sanctionable activity. No
information in payment instructions, transaction documents and/or counterparty data
should be altered, deleted or concealed in order to evade Sanctions or impede the
identification of a Sanctions issue. Employees should reject and report to the Legal and
Compliance Department of the Company, any request from a counterparty to omit or
conceal names, addresses or other information relating to a Sanctions Target in
transaction records or other commercial documents. Any such lack of transparency in
regard to a Sanctions issue will not be tolerated.

8. REQUESTS FOR INFORMATION

The Company and/or Group Companies may receive requests for information ("RFI")
regarding certain transactions, counterparties, etc. from corresponding or counterparty
banks. Such RFIs may be received via email, fax or other means. Any employee that
receives a Sanctions-related RFI should immediately forward the RFI to the Legal and
Compliance Department of the Company for review. All responses to Sanctions-related
RFls require approval from the Legal and Compliance Department of the Company and
must address the entire request, be accurate and not misleading.
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All documents related to RFIs, including all relevant internal correspondence,
documentation evidencing the approval of the RFI response by the Legal and
Compliance Department of the Company and any other documentation related to the
handling of the RFI must be saved and archived in an electronic format.

The Company’s Legal and Compliance Department shall contact, Legal and Compliance
Department of Kog Holding for the follow up of this RFI.

9. VIOLATIONS OF THIS POLICY

Violations of this Policy may result in significant disciplinary actions including dismissal.
If this Policy is violated by any third parties, their contracts, if any, must be terminated
with immediate action.

If you know or suspect that there has been a violation of this Policy and/or the applicable
law, you should immediately report the violation (or suspected violations) to the Legal
and Compliance Department of the Company. In addition, if you have any questions or
concerns please contact Legal and Compliance Department of the Company,
alternatively you may also report your questions or concerns via the below mentioned
reporting channels:

Web: www.ethicsline.net

E-mail: arcelikas@ethicsline.net

Hotline Phone Numbers as listed in the web site:
https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/

In addition to the channels described you may also report any violation of this Policy to
Kog¢ Holding’s Ethics Hotline via the following link: “kocsnow.koc.com.tr/hotline”.

This Policy will be periodically reviewed by the Arcelik Legal and Compliance
Department to ensure compliance with new or revised laws and regulations.

10. APPENDIX |- US PERSON INSULATION PROTOCOL

Insulation of US Elements from Business involving Sanctions Targets'®

I. Reason for this Protocol

A. To guard against the participation of the Company and Group Companies and all
operations globally in transactions that might violate applicable economic sanctions or
trade embargoes ("Sanctions").

B. Because Sanctions violations can result in criminal penalties and personal liability for
employees who fail to comply, all employees must understand their obligations and
strictly observe this Protocol both for their own protection and for the protection of their
fellow employees.

15 This protocol does not address US or EU export control regulations and licensing requirements.
See [other company policies] for guidance on such regulations and requirements.
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Il. Sanctions Targets

A. Each of the jurisdictions in which the Company and Group Companies operate may
enforce a range of Sanctions against target persons, entities, vessels or countries
("Sanctions Targets") in accordance with United Nations' mandates or for other
reasons.

B. US economic sanctions generally target a wider range of countries, persons and
entities than Sanctions imposed by the other jurisdictions in which the Company and
Group Companies operate. US Sanctions Targets include persons, entities and vessels
designated by the US Office of Foreign Assets Control ("OFAC"), as reported on the
OFAC website.'® In addition to such Specially-Designated Nationals ("SDNs")
and Foreign Sanctions Evaders ("FSEs"), OFAC and other US Authorities currently
impose comprehensive sanctions against Crimea, Cuba, Iran, North Korea, Sudan
and Syria. Finally, OFAC has imposed Sanctions on certain entities that operate
in Russia's financial, defense and energy sectors by putting them on OFAC's
Sectoral Sanctions Identifications list ("SSI List").

C. US Sanctions requirements apply to US Persons globally and also to transactions by
any person that involves the territory or financial system of the United States or
international transfers of export-controlled US origin goods (collectively, "US
Elements").

D. Questions to ask to determine whether a transaction that involves US Elements
might create US Sanctions risk include:

e s a transaction party on OFAC's SDN list or owned by an SDN?'"

¢ |s atransaction party located in or supplying goods or services to/from Crimea, Cuba,
Iran, North Korea, Sudan or Syria (the "Embargoed Countries")?

e |s atransaction party on the SSI List or owned by a company that appears on the SSI
List?

e |s a transaction party owned in whole or part by, or acting on behalf of, the
governments of Cuba, Iran, Sudan or Syria or a corporation owned by one of these
governments?

e |s a transaction party a national of Cuba or owned in whole or part by nationals of
Cuba (other than Cuban nationals located in the United States or permanent
residents of a third country)?

lll. Our Policy

A. We comply with all Sanctions laws, including export controls, applicable to our
transactions.

B. We will not participate in transactions that would expose any of the participants to
compliance risk under applicable Sanctions.

16 See http://www.treasury.gov/resource-center/sanctions/SDN-List/Pages/default.aspx and
http://www.treasury.gov/resource-center/sanctions/SDN-List/Pages/ssi_list.aspx.
7 Denied Party Screening should be run for all transaction regardless of US element

involvement.
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C. We will not participate in transactions designed or intended to evade the Sanctions
laws of jurisdictions in which we do business.

In cases of doubt, all employees must consult the Company’s Legal and Compliance
Department.

IV. Recusal of US Person employees

A. “US Persons”, including employees who are US Persons, must not participate in any
transaction involving an Embargoed Country or other US Sanctions Target unless OFAC
has licensed or authorized the involvement of US Persons in that transaction. "US
Persons" include anyone while in the United States; any US citizen or green card holder,
wherever located (including dual nationals of the US and another country); any US-
incorporated entity, or anyone employed by a US entity, as well as US-owned or
controlled non-US entities under certain US Sanctions.

e The Company and Group Companies -except Beko U.S., Inc. - are not US Persons,
but any of its offices and employees in the United States, and any employee globally
with a US passport or green card are US Persons.

B. In the absence of an applicable license, authorization or exemption, US Sanctions
prohibit the involvement of US Persons in transactions with Embargoed Countries and
other US Sanctions Targets.

e Sanctions imposed on the companies that appear on the SSI List are more limited in
scope and prohibit US Persons from transacting in, providing financing for, or
otherwise dealing in new debt (depending on the SSl-listed entity) or, in certain
instances, new equity for these persons, their property, or their interests in property.

C. Accordingly, all employees who are US citizens or hold a US green card (including
non-US citizens while in the United States) must not participate in or otherwise support
or facilitate transactions involving US Sanctions Targets unless OFAC has licensed or
otherwise permitted such transactions.®

D. Specifically, if you are a US Person, located in the United States, or a non-US person
director or employee of a US entity while acting on behalf of the US entity:

1. Do not provide any commercial advice, assistance or other support in connection with
OFAC-prohibited business involving Embargoed Countries or other US Sanctions
Targets;

18 The SSI List Sanctions do not prohibit US Person involvement in all transactions with SSI Listed
companies. Rather the SSI List sanctions prohibit only limited activity. The SSI List should be consulted
for details of these prohibitions, but they are in summary: Directive 1 — transactions that involve new
equity or new debt of a Directive 1 sanctioned entity with a term of more than 30 days; Directive 2 —
transactions that involve new debt of a Directive 2 sanctioned entity with a term of more than 90 days;
Directive 3 — transactions that involve new debt of a Directive 3 sanctioned entity with a term of more
than 30 days, and; Directive 4 - transactions involving exploration or production for deepwater, Arctic
offshore, or shale projects that have the potential produce oil in the Russian Federation and involve a
Directive 4 sanctioned entity. The same corresponding prohibitions apply to entities 50% or more
owned by one or several SSI Listed entities. Therefore, US Persons may participate in transactions with
such SSI Listed companies subject to the requirement that those transactions do not involve prohibited
transactions or any other US Sanctions Targets.
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2. Do not supervise, authorize or approve any OFAC-prohibited business involving US
Sanctions Targets or manage or direct the conduct of other personnel in regard to such
business;

3. Do not participate in the re-design or restructuring of any transactions, operations,
products or services for the purpose of facilitating OFAC-prohibited business involving
US Sanctions Targets;

4. Do not provide corporate services (e.g., accounting, logistics, contract administration,
technical services) specifically to support OFAC-prohibited business involving US
Sanctions Targets.

5. Do not refer OFAC-prohibited business involving US Sanctions Targets to any other
person or issue any powers of attorney in relation to specific transactions with US
Sanctions Targets.

6. Do not provide any services listed above in connection with debt or equity, as
applicable, to entities that appear on the SSI List.

E. Employees who are not US Persons must not involve US Persons, US-origin goods
or services, or the US financial system in any OFAC-prohibited business involving US
Sanctions Targets.

F. Thus, if you are not a US Person and your transaction involves US Sanctions
Targets, unless authorized by an OFAC license or authorization or otherwise authorized
by the Compliance Officer:

1. Do not work on that transaction while you are in the United States;

2. Do not ask a US Person (including a US citizen or green card holder outside the
United States) to assist you with that transaction;

3. Do not discuss that transaction with a US Person, except to alert them to the need for
compliance with this protocol or raise an OFAC compliance issue;

4. Do not include US Persons in e-mail chains in furtherance of that transaction;

5. Do not attempt to involve US Persons in that transaction by withholding information
about its connection to a US Sanctions Target; and

6. Do not use credit or other assets provided by US Persons to finance transactions with
US Sanctions Targets or provide US Persons with funds derived from such transaction.
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G. Examples: The following are examples of actions that would violate this Policy:

e A US citizen employed by the Company in Turkey negotiates a sale of refrigerators
to a Syrian business;

o A Turkish citizen employed by the Company in Turkey negotiates a contract with a
company in Sudan while temporarily working from an office in New York;

o From Turkey, the same non-US employee orders parts from a US-based supplier for
sale to a customer in Iran; or

o A US green card holder employed by the Company in Turkey approves a contract
with an OFAC-listed SDN.

H. Recusal of US Person Committee Members

¢ As noted above, anyone affiliated with the Company and the Group Companies who
is a US Person may not approve, authorize, advise on or otherwise provide support or
assistance in connection with business involving US Sanctions Targets or Embargoed
Countries unless US law permits their involvement in a particular case (e.g., because
OFAC has licensed the transaction or because of the limited nature of the SSI
sanctions).

e A strict recusal rule therefore applies to any US Persons who may now or in the
future serve on the Company and the Group Companies’ managing boards and
committees, meaning that they may not participate in any portion of a meeting of such
board or committee, including planning or votes, in furtherance of OFAC-prohibited
business involving US Sanctions Targets or Embargoed Countries.

e Thus, unless authorized to participate by the Compliance Officer, US Persons should
leave the meeting room and/or drop off video/audio conferences during such interval
that a board or executive committee may take action specifically in furtherance of
business involving US Sanctions Targets or Embargoed Countries.

e Clarification regarding Compliance Advice: Any member of a committee may and
routinely will seek and consider advice provided by US Persons on compliance with
OFAC and other Sanctions regulations and the Company and Group Companies’
exposure to US Sanctions risks. In this context, US Person members of or advisors the
Company and Group Companies’ boards and committees may address sanctions
compliance issues on behalf of the Company and Group Companies, while at the same
time recusing themselves from any commercial planning or decisions in furtherance of
OFAC-prohibited business with US Sanctions Targets or Embargoed Countries.

e In regard to any minutes of meetings recorded by the respective boards and
committees, for any meeting in which voting or other action in furtherance of OFAC-
prohibited business with US Sanctions Targets or Embargoed Countries is recorded,
such minutes should indicate the manner in which any US Persons in attendance
recused themselves from such action (e.g., left the room, dropped off the conference
call), before minuting the discussion and/or decisions related to the US Sanctions
Targets.
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e Board and committee members (and executives generally) who are not US Persons
should not include US Persons in emails or other communications regarding the
commercial aspects of OFAC-prohibited business with US Sanctions Targets or
Embargoed Countries (in contrast to requests for compliance advice), and should
consult the Compliance Officer in cases of doubt.

o The respective boards and committees will not approve or authorize any OFAC-
prohibited business with US Sanctions Targets or Embargoed Countries if, following the
recusal of all US Person members, the remaining members do not exceed the number
of recused US Person members.

V. Additional Guidance for US Person Employees

A. The OFAC sanctions do not extend to passive awareness by US Person employees
of the Company and Group Companies’ activities involving US Sanctions Targets or
Embargoed Countries, as long as the US Persons do not use their awareness of such
business to engage in unauthorized activity that facilitates OFAC-prohibited business.

B. Publication and distribution to US Person employees of general purpose
management reports or financial statements, disclosing costs/revenues/profits and other
information about the Company and Group Companies’ business with the Embargoed
Countries in the context of the Company and Group Companies’ global business
activity, would not violate this Policy as long as the US Persons do not participate in any
commercial deliberations or decision making in furtherance of unauthorized OFAC-
prohibited business.

C. US Persons should consult the Company’s Legal and Compliance Department
whenever they have questions or concerns about the subject matter of this Protocol.

Version Date: 15.02.2021
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GLOBAL HUMAN RIGHTS POLICY

1. PURPOSE AND SCOPE

This Human Rights Policy (“the Policy”) is a guide that reflects Arcelik and its Group
Companies’ approach and standards in relation to Human Rights and shows the
importance Argelik and its Group Companies' attribute to respect for Human Rights.

All employees, directors and officers of Arcelik and its Group Companies shall comply
with this Policy. As a Kog¢ Group company, Arcelik and its Group Companies also expect
and take necessary steps to ensure that all its Business Partners - to the extent
applicable - comply with and/or act in line with this Policy.

2. DEFINITIONS

“Business Partners” include suppliers, distributors, authorized service providers,
representatives, independent contractors and consultants.

“Group Companies” means the entities of which Argelik holds directly or indirectly
more than 50% of share capital.

“Human Rights” are rights inherent to all human beings, regardless of gender, race,
color, religion, language, age, nationality, difference of thought, national or social origin,
and wealth. This includes the right to an equal, free and dignified life, among other
Human Rights.

“ILO” means The International Labor Organization

“ILO Declaration on Fundamental Principles and Rights at Work” **is an ILO
declaration adopted that commits all member states whether or not they have ratified the
relevant Conventions, to respect, and promote the following four categories of principles
and rights in good faith:

Freedom of association and effective recognition of collective bargaining,
Elimination of all forms of forced or compulsory labor,

Abolition of child labor,

Elimination of discrimination in employment and occupation.

“Ko¢ Group” means Kog¢ Holding A.S., companies which are controlled directly or
indirectly, jointly or individually by Ko¢ Holding A.S. and the joint venture companies
listed in its latest consolidated financial report.

“OECD” means The Organization for Economic Co-operation and Development

“OECD Guidelines for Multinational Enterprises” 20 aims to develop a state-
sponsored corporate responsibility behavior that will maintain the balance between
competitors in the international market, and thus, increase the contribution of
multinational companies to sustainable development.

1% https://www.ilo.org/declaration/lang--en/index.htm
20 http://mneguidelines.oecd.org/annualreportsontheguidelines.htm
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“UN” means the United Nations.

“UN Global Compact”?'is a global pact initiated by the United Nations, to encourage
businesses worldwide to adopt sustainable and socially responsible policies, and to
report on their implementation. The UN Global Compact is a principle-based framework
for businesses, stating ten principles in the areas of Human Rights, labor,
the environment and anti-corruption.

“UN Guiding Principles on Business and Human Rights” 22 is a set of guidelines
for states and companies to prevent, address and remedy Human Rights abuses
committed in business operations.

“Universal Declaration of Human Rights (UDHR)” 2 is a milestone document in
the history of Human Rights, drafted by representatives with different legal and
cultural backgrounds from all regions of the world, proclaimed by the United Nations
General Assembly in Paris on 10 December 1948 as a common standard of
achievements for all peoples and all nations. It sets out, for the first time, fundamental
Human Rights to be universally protected.

“Women’s Empowerment Principles”?* (WEPs) a set of principles offering guidance
to business on how to promote gender equality and women’s empowerment in the
workplace, marketplace and community. Established by UN Global Compact and UN
Women, the WEPs are informed by international labor and Human Rights standards and
grounded in the recognition that businesses have a stake in, and a responsibility for,
gender equality and women’s empowerment.

“Worst Forms of Child Labour Convention (Convention No. 182)” ?° means the
Convention concerning the prohibition and immediate action for the elimination of the
worst forms of child labour.

3. GENERAL PRINCIPLES

As a globally acting Ko¢ Group company, Arcelik and its Group Companies, take the
Universal Declaration of Human Rights (UDHR) as its guide, and maintain a respectful
understanding of Human Rights for its stakeholders in countries where it operates.
Creating and maintaining a positive and professional working environment for its
employees is the main principle of Argelik and its Group Companies. Arcgelik and its
Group Companies act in compliance with the global ethical principles in subjects such
as recruitment, promotion, career development, wage, fringe benefits, and diversity and
respects its employees’ rights to form and join organizations of their own choosing.
Forced labor and child labor and all forms of discrimination and harassment are
expressly prohibited.

21 https://www.unglobalcompact.org/what-is-gc/mission/principles

22 https://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf

B https://www.un.org/en/universal-declaration-human-rights/

2 https://www.weps.org/about

% https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100 ILO CODE:C182
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Arcelik and its Group Companies primarily take into consideration the below mentioned
international standards and principles regarding Human Rights:

ILO Declaration on Fundamental Principles and Rights at Work (1998),
OECD Guidelines for Multinational Enterprises (2011),

UN Global Compact (2000),

UN Guiding Principles on Business and Human Rights (2011),
Women’s Empowerment Principles (2011).

Worst Forms of Child Labour Convention (Convention No. 182), (1999)

4. COMMITMENTS

Arcelik and its Group Companies respect the rights of its employees, directors, officers,
shareholders, Business Partners, customers, and all other individuals affected by its
operations, products or services by fulfilling the principles of the Universal Declaration of
Human Rights (UDHR) and the ILO Declaration on Fundamental Principles and Rights
at Work.

Arcelik and its Group Companies undertake to treat all employees in an honest and fair
manner, and to provide a safe and healthy working environment that respects human
dignity while avoiding discrimination. Arcelik and its Group Companies prevent
complicity in human rights violations.

Arcelik and its Group Companies may also apply additional standards considering
vulnerable and disadvantaged groups who are more open to the negative Human Rights
impacts and require particular attention. Arcelik and its Group Companies consider the
specific circumstances of groups whose rights are further elaborated by United Nations
instruments: indigenous peoples; women; ethnic, religious and linguistic minorities;
children; persons with disabilities; and migrant workers and their families, as indicated in
the UN Guiding Principles on Business and Human Rights.

Diversity and Equal Recruitment Opportunities

Arcelik and its Group Companies strive to employ individuals from different cultures,
career experiences and backgrounds. Decision making processes in recruitment depend
on job requirements and personal qualifications regardless of race, religion, nationality,
gender, age, civil status and disability.

Non-Discrimination

Zero-tolerance towards discrimination is a key principle in the entire employment
process, including promotion, assignment and training. Arcelik and its Group
Companies expect all its employees to demonstrate the same sensibility in their
behavior towards each other.

Arcelik and its Group Companies care to treat its employees equally by offering equal
remuneration, equal rights and opportunities. All kinds of discrimination and
disrespect founded on race, sex (including pregnancy), color, national or social
origin, ethnicity, religion, age, disability, sexual orientation, gender definition,
family situation, sensitive medical conditions, trade union membership or activities
and political opinion are unacceptable.
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Zero Tolerance to Child / Forced Labor

Argelik and its Group Companies strongly oppose child labor, which causes children's
physical and psychological harm, and interferes with their right to education. In addition,
Argelik and its Group Companies oppose all forms of forced labor, which is defined as
work that is performed involuntarily and under the menace of any penalty.

Pursuant to Conventions and Recommendations of the ILO, the Universal Declaration of
Human Rights, and the UN Global Compact, Arcelik and its Group Companies have a
zero-tolerance policy towards slavery and human trafficking and expects all its Business
Partners to act accordingly.

Freedom of Organization and Collective Agreement

Arcelik and its Group Companies respect employees' right and freedom of choice to join
a trade union, and to collectively bargain without feeling any fear of retaliation. Arcgelik
and its Group Companies are committed to a constructive dialogue with the freely
chosen representatives of its employees, represented by a legally recognized labor
union.

Health and Safety

The protection of health and safety of the employees, and other persons which are, for
any reason, present in a work area is one of the top concerns of Argelik and its Group
Companies. Arcelik and its Group Companies provide a safe and healthy working
environment. Argelik and its Group Companies take necessary security measures in
work places in a manner that respects the dignity, privacy, and reputation of each
person. Arcelik and its Group Companies comply with all relevant regulations and
implements all required security measures for all its working areas.

In the case of finding out any unsafe conditions or unsafe behaviors in the working
areas, Arcelik and its Group Companies take necessary actions immediately to ensure
the health, safety, and security of its customers and employees.

No Harassment and Violence

A key aspect to safeguarding the personal dignity of employees is to ensure that
harassment or violence does not occur, or if it occurs sanctioned adequately. Argelik
and its Group Companies are committed to providing a workplace free of violence,
harassment, and other insecure or disturbing conditions. As such, Arcelik and its Group
Companies do not tolerate any form of physical, verbal, sexual or psychological
harassment, bullying, abuse, or threats.
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Working Hours and Compensation

Arcelik and its Group Companies comply with the legal working hours in line with the
local regulations of the countries where it operates. It is crucial that employees have
regular breaks, vacations, and establish an efficient work-life balance.

The wage determination process is established in a competitive manner according to the
relevant sectors and the local labor market, and in accordance with the terms of
collective bargaining agreements if applicable. All compensations, including social
benefits are paid in accordance with the applicable laws and regulations.

Employees may request further information from the officer or department in charge of
compliance regarding the laws and regulations that regulate working conditions in their
own countries, if they wish so.

Personal Development

Arcelik and its Group Companies provide its employees with opportunities to develop
their talent and potential, and to build their skills. Regarding human capital as the
valuable resource, Arcelik and its Group Companies put effort into the employees’
comprehensive personal development by supporting them with internal and external
trainings.

Data Privacy

In order to protect the personal information of its employees, Argelik and its Group
Companies maintain high level data privacy standards. Data privacy standards are
implemented in accordance with related legislations.

Arcelik and its Group Companies expect the employees to comply with data privacy laws
in each of the countries it operates.

Political Activities

Arcelik and its Group Companies respect its employees’ legal and voluntary political
participations. Employees may make personal donations to a political party or a political
candidate or engage in political activities outside working hours. It is, however, strictly
forbidden to use company funds or other resources for such donations or any other
political activity.
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5. AUTHORITY AND RESPONSIBILITIES

All employees and directors of Argelik and its Group Companies are responsible for
complying with this Policy, implementing and supporting the relevant Arcelik and its
Group Companies’ procedures and controls in accordance with the requirements in this
Policy. Argelik and its Group Companies also expect and take necessary steps to
ensure that all its Business Partners to the extent applicable complies with and/or acts in
line with this Policy.

This Policy has been prepared in accordance with the Ko¢ Group Human Rights Policy.
If there is a discrepancy between the local regulations applicable in the countries where
Arcelik and its Group Companies operate, and this Policy, subject to such practice not
being a violation of the relevant local laws and regulations, the stricter of the two,
supersede.

If you become aware of any action you believe to be inconsistent with this Policy, the
applicable law or Arcelik Global Code of Conduct, you should report this incident via the
below mentioned reporting channels:

Web: www.ethicsline.net

E-mail: arcelikas@ethicsline.net

Hotline Phone Numbers as listed in the web site:
https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/

The Legal and Compliance Department is responsible for arranging, periodically
reviewing and revising the Global Human Rights Policy when necessary, while the
Human Resources Department is responsible for the implementation of this Policy.
Arcelik and its Group Companies’ employees may consult the Argelik Human Resources
Department for their questions related to the implementation of this Policy. Violation of
this Policy may result in significant disciplinary actions including dismissal. If this Policy
is violated by third parties, their contracts may be terminated.

Version Date: 22.02.2021
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GLOBAL ANTI DISCRIMINATION AND
ANTI HARASSMENT POLICY

1. PURPOSE AND SCOPE

The purpose and scope of this Global Anti Discrimination and Anti Harassment Policy
(“the Policy”) is to set out therules to be considered by Argelik and its
Group Companies in order to maintain a workplace free of any form of
Discrimination, and Harassment, including Sexual Harassment.

All employees, directors and officers of Argelik and its Group Companies shall comply
with this Policy, which is an integral part of Kog¢ Group Code of Ethics?*® and
Arcelik Global Code of Conduct. Argelik and its Group Companies also expect
and take necessary steps to ensure that all its Business Partners comply with and/
or act in line with this Policy.

2. DEFINITIONS

“Business Partners” include suppliers, distributors, authorized service providers,
representatives, independent contractors and consultants.

“Discrimination” is any unfair treatment or arbitrary distinction based on a person’s
race, sex (including pregnancy), color, national or social origin, ethnicity, religion,
age, disability, sexual orientation, gender definition, family situation, sensitive medical
conditions, trade union membership or activities, political opinion or other status
prohibited by law.

“Group Companies” means the entities of which Arcelik holds directly or
indirectly morethan 50% of share capital.

“Harassment” is any inappropriate and unwanted behavior that could reasonably
be anticipated or interpreted to offend or humiliate another person.

“Human Rights” are rights inherent to all human beings, regardless of gender, race,
color, religion, language, age, nationality, difference of thought, national or social
origin,and wealth. This includes the right to an equal, free and dignified life, among
other Human Rights.

“Ko¢ Group” means Kog Holding A.S., companies which are controlled directly or
indirectly, jointly or individually by Ko¢ Holding A.S. and the joint venture companies
listed in its latest consolidated financial report.

“Sexual Harassment” is described as any unwanted sexual advance, request for
sexual favor, verbal or physical sexual conduct or gesture, or any other sexual
behavior that may reasonably be anticipated or interpreted to cause offence or
humiliation to another.

% https://cdn.koc.com.tr/cmscontainer/kocholding/media/koc/01hakkinda/uyum/policies/koc-group-code-
of-ethics.pdf
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“Universal Declaration of Human Rights (UDHR)"?7 is a milestone document
in the history of Human Rights, drafted by representatives with different legal
and cultural backgrounds from all regions of the world, proclaimed by the United
Nations General Assembly in Paris on 10 December 1948 as a common
standard of achievements for all peoples and all nations. It sets out, for
the first time, fundamental Human Rights to be universally protected.

“Workplace” is where employees work for Arcelik and its Group Companies. Such a
place can range from physical spaces such as office buildings, factories etc., or virtual
workplace which is defined as any work environment that is not located in one physical
location.

3. GENERAL PRINCIPLES

As a globally acting Ko¢ Group company, Arcgelik and its Group Companies, take the
Universal Declaration of Human Rights (UDHR) as its guide, and maintain a respectful
understanding of Human Rights for its stakeholders in countries where it operates.
Creating and maintaining a positive and professional working environment for its
employees is the main principle of Arcelik and its Group Companies.

All forms of Discrimination and Harassment, including Sexual Harassment at the
workplace are expressly prohibited.

It is among Arcgelik and its Group Companies’ objectives to provide a working
environment that is compatible with human dignity and without Discrimination or
injustice and where Argelik and its Group Companies aim to gather individuals with
different backgrounds, cultures, career experiences, approaches and perspectives to
develop new ideas and solutions. Accordingly, Arcelik and its Group Companies make
recruitment decisions based on work needs, work requirements and personal
qualifications regardless of race, sex (including pregnancy), color, national or social
origin, ethnicity, religion, age, disability, sexual orientation, gender definition, family
situation, sensitive medical conditions, trade union membership or activities and
political opinion or other status prohibited by law.

4. COMMITMENTS

Arcelik and its Group Companies are committed to maintain a work environment free
of Discrimination and Harassment including Sexual Harassment, where all individuals
are treated with respect and dignity, can contribute fully and have equal opportunities.

The key element of Argelik and its Group Companies’ commitment to equal opportunity
is zero tolerance for Discrimination and Harassment based on, or because of, an
individual's race, sex (including pregnancy), color, national or social origin, ethnicity,
religion, age, disability, sexual orientation, gender definition, family situation, sensitive
medical conditions, trade union membership or activities and political opinion or other
status prohibited by law. Such Harassment for any employees, directors and officers
of Argelik and its Group Companies or any of its Business Partners, is unlawful and
will not be tolerated.

27 https://www.un.org/en/universal-declaration-human-rights/

GLOBAL CODE OF CONDUCT 70




Non-Discrimination

Argelik and its Group Companies care to treat its employees equally by offering equal
remuneration, equal rights and opportunities. All kinds of Discrimination and disrespect
founded on race, sex (including pregnancy), color, national or social origin, ethnicity,
religion, age, disability, sexual orientation, gender definition, family situation, sensitive
medical conditions, trade union membership or activities and political opinion or other
status prohibited by law are unacceptable.

Zero tolerance towards Discrimination is a key principle in the entire employment
process, including recruitment, promotion, assignment, compensation, transfers,
discipline, demotions, terminations, access to benefits and training. Argelik and its
Group Companies expect all its employees to demonstrate the same sensibility in their
behavior towards each other.

Any employee who is found to have discriminatory conduct will be subject to corrective
action, up to and including termination. If any Business Partner found to be engaging
in any type of unlawful Discrimination, their contracts may be terminated.

Prohibition Against Violence and Harassment, Including Sexual Harassment

A key aspect to safeguarding the personal dignity of employees is to ensure that any
form of Harassment or violence does not occur, or if it occurs sanctioned adequately.
Argelik and its Group Companies committed to a workplace free of violence,
Discrimination and Harassment based on or because of an individual's race, sex
(including pregnancy), color, national or social origin, ethnicity, religion, age, disability,
sexual orientation, gender definition, family situation, sensitive medical conditions,
trade union membership or activities and political opinion or other status prohibited by
law.

As such, Arcelik and its Group Companies do not tolerate any form of physical, verbal,
sexual or psychological Harassment, violence, bullying, abuse, or threats.

Harassment may take the form of (but are not limited to) words, gestures, or acts that
irritate, alarm, abuse, demean, threaten, belittle, humiliate, or embarrass another
person, or that create an intimidating, aggressive, or offensive work environment.
Harassment usually implies a series of incidents. Harassment can also be described
as unwelcome comments that are gender-related, sexual, or ethnic in nature; religious
slurs; racial insults; age-based remarks; jokes, epithets, offensive or derogatory
comments, emails, voice mails, or written or pictorial material that makes fun of or
insults a person or a group based on a protected classification; or similar inappropriate
conduct.

Disagreements about work performance or other work-related issues are not normally
considered Harassment.

In addition to the above types of Harassment, Arcelik and its Group Companies also
have a zero- tolerance principle toward Sexual Harassment in the workplace.

Although Sexual Harassment is most often associated with a pattern of behavior, it
may also take the form of a single occurrence. Sexual Harassment may occur between
persons of the opposite or same sex. Both males and females can be either the victims
or the offenders.
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Any employee who is found to violate these rules will be subject to corrective action,
up to and including termination. If this Policy is violated by a Business Partner, their
contracts may be terminated.

5. AUTHORITY AND RESPONSIBILITIES

All employees and directors of Arcelik and its Group Companies are responsible for
complying with this Policy, implementing and supporting the relevant Arcgelik and its
Group Companies’ procedures and controls in accordance with the requirements in
this Policy. Argelik and its Group Companies also expect and take necessary steps to
ensure that all its Business Partners comply with and/or acts in line with this Policy.

This Policy has been prepared in accordance with the Argelik Global Human Rights
Policy?8. If there is a discrepancy between the local regulations applicable in
the countries where Argelik and its Group Companies operate, and this Policy,
subject to such practice not being a violation of the relevant local laws and regulations,
the stricter of the two, supersede.

If you become aware of any action you believe to be inconsistent with this Policy, the
applicable law or Argelik Global Code of Conduct?®, you should report this incident
via the below mentioned reporting channels:

Web: www.ethicsline.net

E-mail: arcelikas@ethicsline.net

Hotline Phone Numbers as listed in the web site:
https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/

In addition to the channels described you may also report any violation of this Policy
to Kog Holding’s Ethics Hotline via the following link: “koc.com.tr/hotline”.

All allegations of behaviour that violates this policy will be investigated promptly and
thoroughly in accordance with the process described in Global Code of
Conduct Operations Policy30. Additionally, retaliation, harassment or victimization
of anyone raising a concern is not tolerated and individuals making a disclosure will
retain their anonymity unless they agree otherwise as described in Global
Whistleblowing Policy3'.

Violation of this Policy may result in significant disciplinary actions including dismissal.
If this Policy is violated by third parties, their contracts may be terminated.

The Legal and Compliance Department is responsible for arranging,
periodically reviewing and revising the Global Anti Discrimination and Anti
Harassment Policy when necessary as well as training the employees about
Global Code of Conduct and Related Policies including the prevention of
Discrimination, Harassment including Sexual Harassment and Human Rights
violations at the workplace. Human Resources Department is responsible for the
implementation of this Policy. Arcelik and its Group Companies’ employees may
consult the Argelik Human Resources Department for their questions related to the
implementation of this Policy.

Version Date: 04.05.2021

28
https://www.arcelikglobal.com/media/6236/15_global-human-rights-policy-en-1.pdf

29https://www.arcelikglobal.com/media/551 0/1_global-code-of-conduct_.pdf
30https://www.arcelikgIobal .com/media/5512/2_global-code-of-conduct-operations-policy _.pdf

31 https://www.arcelikglobal.com/media/5515/3_global-whistleblowing-policy_.pdf
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