Contact us \I’wf}"

Our Customer Care is always at your disposal to answer 7\
your concerns and questions on topics such as:

*Troubleshooting tips.
e Information and practical suggestions for getting the most out of your device.
¢ Tips for better use of your device.

For technical support, spare parts, consumables, cleaners or accessories, contact us:

European Appliances Greece S.A.
Address: 39A Avenue Ethnikis Antistaseos, Nea lonia PO 14234 Attica Greece

Phone: 210 7000500

E-mail: info_greece@beko.com ¢
Monday - Friday: 09:00 - 17:00 be/I(o Y"'\AN P

www.beko.gr

*Source: Euromonitor International Limited; Consumer Appliances 2025 edition, Beko Corp, Large Appliances as per “Major
Appliances”, GBO, retail volume, 2024 data.



General Terms and Conditions of Legal Warranty (Greece)

This warranty is provided by European Appliances
Greece S.A 39A Ethnikis Antistaseos Avenue, Nea
lonia 14234, Greece Gemi number:
121642001000 to you as the buyer of the Beko
home appliances and we thank you for your
preference.

Your Warranty - Terms and Conditions

European Appliances Greece S.A. promises to
deliver the product of your choice in perfect
condition in order to achieve the highest level of
satisfaction from its use.

However, if a product is observed to be damaged
externally or internally during unpacking, the
buyer could report the unconformity to the
Company within 2 working days of receipt. The
24-month warranty includes labor and
replacement of spare parts.

In addition to the rights set out in this warranty,
you have additional statutory rights against the
seller of your appliance, which may entitle you to
free repair in the event of a defect.

These warranty conditions apply to appliances
purchased and used in Greece.

How to submit a claim during warranty?

Before contacting technical support, carefully
check whether the fault that occurs on your
appliance is mentioned in the Instructions for Use
in the chapter: “Troubleshooting” and follow the
instructions for its recovery.

If, however, the fault has not been corrected,
please contact the call center (210 7000500) on
the following details, mentioning:

a) the model of the appliance (Model) or the
code of the appliance (Product SKU)

b) the exact description of the problem

¢) the serial number (serial number)

What will be repaired?

Within the 24-month warranty period, we

will repair any defect proven to be due to a
manufacturing fault or a defective part. Defective
parts that are replaced are our property. The
newly placed or repaired spare parts will have a
24-month warranty.

What is covered by this warranty?
Any part or accessory included in the original
packaging of the appliance and used for this

appliance, if found to be defective within 24
months from the date of purchase, will be
repaired free of charge by European Appliances
Greece S.A. technical support under the following
conditions:

1. The device must have been purchased within
24 months prior to the date of reporting the fault.
The purchase must be proven by a relevant legal
document which must clearly state the model,
brand of the appliance and the date of purchase
of the appliance.

2. The device must be used for domestic use
only.

3. It must be proven that the defect occurred
during normal operation of the appliance while
the appliance has been used in accordance with
the user instructions. You can find the user
manual for your device on our website:
www.beko.gr

What is excluded from the warranty?

In case of a reported repair incident, which is not
covered by the terms and conditions of the
warranty the costs for the provided services -
including site visit by the technician - shall be
undertaken by the customer. The terms of this
warranty apply to appliances purchased and
used within Greece.

The warranty is not valid in the case of
nondomestic use.

Crystals, ceramic surfaces, rubber or plastic
parts, lamps, accessories (accessories not
necessary for the operation of the device),
consumables, hoses, filters, handles, knobs,
buttons, remote controls and shelves, are not
covered by the warranty.

The warranty does not cover:

*Changing the direction of the doors,

* Connection to electricity, water or gas supply,
¢ Functional check,

* Demonstration of operation of the device and
periodic maintenance.

* Damage from normal use (e.g. fading from the
sun), reduced performance of electric batteries
or other components that are expected to be
replaced at intervals during the life cycle of the




device in accordance with the instructions for
use.

* Damage from calcium and magnesium salts,
limescale, contained in the water supply of the
appliances, or from the use of inappropriate
detergents, cleaners and chemicals that may
cause chemical or electrochemical reactions
resulting in the wear of the appliance.

e Incorrect or bad installation of the device,
non-observance of the installation specifications
as stated in the instructions and installation
manuals. Installation and placement of

the appliance, in unsuitable environmental
conditions such as high humidity and high
temperature or in damages caused by an
external factor, in changes in the electrical
supply voltage and frequency outside the
manufacturer’s specifications, to third-party
interventions by unauthorized technicians (in
terms of work and spare parts) or when the
rating plate of the appliance has been falsified.
* Damage caused by misuse, ingress of liquids,
construction dust or toner, or damage caused
directly or indirectly by overloading or abuse
or by negligence or omission such as failure to
perform required maintenance or lack of care
in accordance with instructions manual of the
appliance.

* Defects caused by damage in transit, for
which we are not responsible, due to incorrect
installation and assembly, misuse, non-
compliance with operating and assembly
instructions are also not guaranteed.

The warranty ceases to be valid if:

e interventions or repairs have been carried out
by persons not authorized by us for this purpose,
¢ if the device has been fitted with spare parts,
accessories or components that are not genuine
parts

«if the repair or intervention by an unauthorized
person, or the incorporation of non-genuine
parts, has caused the fault of appliance.

Minor deviations from the specified quality of
the device, which do not affect the value and
suitability of the device for use, are not covered
by this warranty.

Damages due to natural disasters, fires, floods,
earthquakes, national riots, acts of vandalism or
accidents are not covered by warranty.

If it is found that the damage is due to the above
cases, then the customer is charged with the
corresponding fee of the technician’s visit.

The terms and conditions of the warranty apply
to appliances sold by the official European
Appliances Greece S.A. partner network. If

a device is shipped and operated in another EU
country (“country of destination”), whose
technical requirements (e.g. voltage and
frequency of electricity, domestic use of the
device and not professional use, etc) are
covered in country of destination and as long as
the device is suitable for the respective
environmental conditions, the warranty terms of
the country of destination will apply if we have a
customer service network in that country. You
can search our service network at www.beko.com

The Company reserves the right to define the
manner, time and place of repair of damages
according to their special characteristics, in the
terms of legislation, without exceeding 15 days.
This warranty does not imply other claims
beyond those mentioned above and provided as
mandatory by law.

What if the device cannot be repaired?

It is at the discretion of European Appliances
Greece S.A. to evaluate and judge whether a
repair is possible or beneficial during the 24-
month period of this warranty, otherwise we will
offer you a new device of similar technical
characteristics or of equal value free of charge.
The replaced appliance is our property. The new
appliance will have a 24-month warranty.

Appliance registration:

Take advantage of the opportunity to register
your device at register.beko.com/gr-el to receive
important updates for your device, any technical
improvements or soft-ware upgrades, as well as
updates on promotions and new products.
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Serial Number: 01-2345678-99
Product SKU: 0123456789
Model: XXXXXXXXXX
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o TUPBOUAEG QVTIHETOIMIONG TTPORBANUGTWY
¢ MANPOPOPIEG KXI TIPXKTIKEG TIPOTRGEIQ YIX TNV HEYIOTN GEIOTIOINCN TNG GUGKEUNG GG
* YUMBOUAEQ IOk TNV KGADTEPN XPAON TNG CUGKEUNG GG

Mo TexvikA YITOGTAPIEN OXETIKK PE AVTOMOKTIKE, QVOAWOINK, KKOXPIOTIKK i aEEaoudp,
EMKOIVWVAOTE POl HXG:

European Appliances EAN\ag A.E.
NewPopog EBVIKAG AvTioTaoewg 39A, TK14234, Néa lwvia, ATTIKA, EANGOX

TnAépwvo Emkoivwviag: 210 7000500

E-mail: info_greece@beko.com beko
—

AcuTépa Ewg MNapackeun: 9:00 m.y. - 5:00 p.y
www.beko.gr

*Mnyn: Euromonitor International Limited, OIKIGKEG ZUOKEUES, Ekdoon 2025, Beko Corp, UEYGAES OIKIXKEG CUOKEUEG OUUPWVX UE TNV
KaTnyopio « MeyaAeg SUOKEUEG», GBO, OYKOG AIGVIKWY MWANOEWY, OE00UEVH 2024



Fevikoi 'Opoi kai NMpoimoBéocceic Nopipng Eyyononc (EAA&da)

AuTA N eyyinon mexpéxetal omé Tnv European
Appliances Greece A.E. pe dieGBuvon: Aewdopog
EBvikAg AvtioT&oewg 39A, Néx lwvia, ATTIKAG, TK
14234 EMG&Ox Ap. I.E.M.H.: 121642001000 oe
£0GG WG KYOPKOTH TWV OIKIXKWV CUCKEUWV Beko
mou JIXBETOUE OTNV XYOP& KOl OXC EUXXPIOTOUNE
YIOX TV TIPOTIUNGA 0OC.

H Eyyunoij oac -'0por kau MpoimoBéaeig

H European Appliances Greece S.A. uméoxeTal vox
MxPxdWOEl TO TPOIOV TNG EMAOYAG OXG O€ &XYoyn
KXTXOTOON TPOKEIMEVOU VO EMTUXETE TO UWNASGTEPO
€Mimedo IKavomoinang anod Tn XpRon Tou. QoTé00,
€4V KXTG TNV XITOOUCKEUXGI TOU TTPOTOVTOG
mxpaTnENOei 6TI EXEl UTTOOTET {NUIK EEWTEPIKK
E0WTEPIKG O AYOPKATAG Bk POPOUE Vo TO
avapépel oTNV ETaupeion eviog 2 epy&OINWY NUEPDV
oo TNV mopaAaBi. H eyyanon éxel dikpkelo 24
UNVOV KX KOAGTITE EPYXOTON KXI GVTOANKKTIKGK.
EKTOG oMo T SIKXIDUXTO TTOU OPICOVTXI O KUTAV
TNV eyydnon, éxete mpooBeT BeouoBeTNUEVX
OIKXIWPOTO GO TOV TWANTA TNG GUCKEUNG OOKG, Tok
OTIOI0( EVOEXETXI VXX GO(G TTXPEXOUV TO DIKXIWHX OF
OWPERV XITOKXTRGTHON OE TEPITITWON EAXTTWUXTOG.
AuToi o1 6p0I eyyinong 10xGouV YI CUCKEUEC TToU
QYOP&OTNKOV KXI XPNoIPomolodvTal oThv EAAGO .

N vox uroBAAETE TO aiTNPG 00IG

KT TI) SIRPKEIN TIG EYYONONG;

[pIv EMKOIVWVACETE PE TNV TEXVIKA UMOOTAPIEN,
eNEYETE TTPOOEKTIKG €6V N BAKBN TOU EUPAVICETONI
OTN GUGKEUN 0a¢ avaxpEpeTail aTi 0dnyieg XpAang
0TO KEPAAXIO: «AVTINETWITION MPOBANUETWY» KX
OKOAOUBNOTE TIG 0ONYIES VI TNV KTMOKAKTAOTON TNG-
Edv woTt600, n BA&BN Oev £xel S10pOwOEI,
EMKOIVWVAOTE Poxdi Jog oto 210 7000500
AVOPEPOVTAG:

1. T0 povTéAo TNG ouckeung (Model) f) Tov KwdIKO

TNng ouckeung (Product SKU)

2. TNV oKPIBA TEPIYPAPA TOU TTPORAAUKTOC

3. Tov oelpiakd apIBuo (Serial Number) Tng ouokeung

Ti O EMIOKEVAOTES;

Evtég Tng mep16dou eyyinang Twv 24 pnvay,

B EMOKEUKOOUIE OTTOIODATIOTE EAKTTWHX TTOU
MOJEDEIYPEVX OPETAETOI OE KXTXOKEUXKOTIKO
EAXTTWPX ) OE EAXTTWUATIKG EEXPTNMOK. Tox
EAXTTWUXTIKK EEXPTANOTO TIOU XVTIKXBIOTHVTXI
QVAKOUV OTNV IBIOKTNGIx PG T EMIOKEUXOUEVX i
VEX QVTOMOKTIKG Box Exouv eyyinan 24 pnvav.

T KOAGTITETON OITO QXUTH TNV EYYUnoN;
OTmoI0dATOTE EEXPTNHX i KEECOUKP TTOU

TEPINKUBAVETOI GTNV KXPXIKA GUOKEUXGI TNG
OUOKEUNG KXl XPNOILOTIOIEITXI VIOt KUTAV TN OUOKEUR,
€&V JIXMIOTWOET OTI EIVAXI EAXTTWUATIKO EVTOG

24 unvv ommd TNV NPEPOMNVIX XYOPES Tou, B
ETMOKEUNOTET OWPERV IO TNV TEXVIKA UTTOOTAPIEN
Tng European Appliances EAGG A.E., um6 TIg
akOAoubeg mpolmobEaelc:

1. H cuokeun mpéEmel Vo EXEl XyOpaaTEl eviog 24
PNVQOV TPIV ot TNV NUEPOMNVIC: avaxpop&S TNG
BA&BNG. H ayopd mpémel vox XmodEIKVIETAI KT
OXETIKO VOUIKO TTXPXOTATIKG TO OTOI0 TTPETEN VO
AVaPEPET EEKKOXPX TO HOVTEND, TNV HEPKX TNG
OUOKEUAG K&XI TNV NUEPOUNVIX xyOP&S TNG OUCKEURAG.
2. H oUGKeUR TIPEMEI VX XPNOIUOTIOIEITaI HOVO VI
OIKIXKR XPAON.

3. O mpémel vax amodeIXOel OTI TO EAKTTWHX
TIPOEKUWE KATE TNV KAVOVIKI AEITOUPYia TNG
OUOKEURG €V N OUCKEUN EXEI XPNOIMOTOINBET
OUUQWVX PE TIG 00NYieg XpPAONG TG GUOKEURAG.
2TNV I0TOGENIDX UG UTTOPEITE VX BPEITE TIG 0dNYiES
XPAONG YIX TNV GUCKEUR 0xG: www.beko.gr

Ti e€oupeiTon amd v yyinon;

Toc xdIKXIOAOYNTN KAAGN TOU TEXVIKOU, TX EE0 0
eMPBXPUVOUV TOV TTEAKTN (YIX TTXPAIEIYUX OV TO
EAKTTWUX OPEIAETOI 08 AKXTGAANAN XPrAon TNG
OUCKEUNAG f N BA&BN eV KXAUMTETOU OO TOUG 6POUG
NG eyyunaong). O1 6pol TNG Maxpoloxg eyylinaong
10X00UV YIX CUGKEUEG TIOU EXEI YOPXOTET KXXI
XPnolpomololvTal evieg TNG EAGDG.

H eyylinon dev 1ox0€l 0€ MEPIMTWON PN OIKIKKAG
XPAONG.

KPUOTOAX, KEPXKUIKEG EMPRVEIES , ENXOTIKK A
TAXGTIK& €PN, AUTTAPES, KEEGOUKP, (XEECOUKP
TIOU BEV EIVOI KIMAPAITNTO VIO TNV AEITOUPYIx TNG
OUOKEURAG), QVOADOILK, EDKXUTTOI OWARVES, PIATPX,
AxBEC, xePOUMIX, TOUOAX, KOUUTII, TNAEXEIPIOTAPICK
Kol PA@IX, OeV KXAUTITOVTOI XITO XUTAV TNV €yydnon.
T TXPAKETW OV KXAGTITOVTXKI:

1. cxMayn TnG KaTelBuvong/pop&g Twv Bupwv

2. 00vdeon pE NAEKTPIKO Pl TXPOXI vePOU f
aepiou

3. AeIToupyIkog ENeyxog,

4. 00nyieg xpnong - mdeIEN AeIToupying TNG
OUOKEURG K&l TIEPIODIKI GUVTAPNON.

e Agv KOAOTITOVTOI PBOPECS oImd (PUGCIOAOYIKA XPACN
(m.x- Ee6WpIoua oo Tov ANID), PEIWPEVN amddoon
NAEKTPIKWV GUGCWPEUTWV R Kol GMwV EEXPTNURTWY
ToU MPOPBAETETA N AVTIKXTXOTHOH TOUG XV
SIKOTANOTO OTOV KUKAO WG TNG OUCKEUNG
oUPQWVX PE TIG 00Nyieg xpAong.

e DBoPEC MO GAXTX KGBEDTIOU Kl XyVNGiou Tou



TEPIEXOVTXI OTNV TTPOXHA VEPOU TWV OUCKEU®Y,

A amd xpNoN XKXTAAMNAWY KTTOPPUTIVTIKQYV,
KXBXPIOTIKWV Kol XNUIKWOV TTOU UTTOPET V&
TIPOKOAECOUV XNMIKEG ) NAEKTPOXNHUIKES
AVTIOPKOEIQ Je KMOTEAEGUN TNV POOPK TNG
GUOKEUAG.

¢ AxvBaOPEVN A KXKI EYKXTROTXON TNG CUCKEUNG
Un TAPNCN TWV MPOJIKYPXPWY EYKXTHOTXGNG
OTIWG KUTEC AVAXPEPOVTAI OTIG 00NYieg XPAONG,
EYKXTROTXONG KO TOTOBETNONG TNG GUOKEUAG.

¢ EYKOXTXOTOGN TNG OUCKEUNG 0€ TIEPIBXANOVTIKEG
OUVONKES AKAXTGAANAESG OTIWG UWNAR UYPXOT Kol
Beppokpaoick ) 0€ BAKBEG TTOU TPOKXAOUVTXI

oo eEWTEPIKO MXPAYOVTX, GE UETKPBOAEG GTNV
TPOPOJOGICk NAEKTPIKOU PEUPATOC EKTOG TWV
TIPOJIXYPXPWDV TOU KXTXOKEUXKOTH, O€ MXPENPXTEIQ
TPITWV UN €€0UCI000TNUEVWYV TEXVIKMV (BoOV
APOP& TNV EQYXOTOE KO TO AVTOAMKKTIKE) R OTQV TO
HOVTENO KOl O GEIPIKOG XPIBHOG TNG CUOKEUNG EXEL
mXPamoInoOei.

¢ ZNnUIEG TTOU TTPOKOAOUVTOI &XITO KKK XpAan, £i60d0
UYPQV, OKOVNG OIKODOH®V 1 o TOVEP.

* BA&BeG Tou MPOKARBNKaV XUEGHK A EUPECK

o umEPPOPTWON f KAT&XPNON A oo apEAEIX

f) TXPGAEIWPN OTIWG N UN TPXYUKTOTOINONG TNG
amxIToUeVNG GUVTAPNONG N EMNEIYN GPOVTIONG
oUPQWVX PE TIG 00NYieg XPAONG TN CUOKEUNG.

¢ EAXTT@UOTO TTOU TTPOKOXAOUVTXI GO {NIck

KXTX TN HETXPOPK, YIX TNV OTIOIX DEV PEPOUE
€uBivn, Aoyw AxvOXOUEVNC EYKATROTXGNG KXl
OUVXPHOAGYNONG, KAKMG XPAONG N CUNHOPPWONG
UE TIG 0dNyieg AEITOUPYIG KXI GUVXPUOAOYNGNG.

H 10X0¢ TG £yyUnong mowel vo oG

e gV EXOUV TTpayaTOmOINBET TXPEUPBARTEIS
EMOKEUN &0 XTOHKK N €E0UCIODOTNUEVX KTTO EPAS
YIOX TO OKOTIO XUTO

* £V N OUCKEUN EXEI EPODINATET HE XVTOAKKTIKK,
*EEOOUGP N EEXPTANKT TTOU OEV EIVOI YVATIOK
QVTOAXKTIKK

e (v N eMOKEUR A N MTXPEBaan evog un
£€0UOI0D0TNUEVOU XTOHOU 1 N EVOWHKTWON

Un yVACIWV eEXPTNUKTWY, EXEI TPOKXAEDEI TO
EAXTTWPX TNG CUCKEUNG.

Mikpég amokAioelg amd Thv KxBopIopEvn MOIOTNT
TNG GUCKEUNG, 01 omoieg dev eMNPE&IOUV TNV &&io
KX TNV KXTXMNAOANTX TNG CUCKEUAC YIX XprAon,
0ev KXAUTTOVTOI &XITO TNV Mook €yydnon.

Ze BA&PBEG TOU OPEINOVTQN GE PUOIKEG KXTXOTPOPEG,
TUPKAYIES, TANUUUPEG, 0EIoN0UG, EOVIKES THPOXES,
MP&EEWV BAvOXNIOUOU | XTUXNUETWV.

Ecv dixmioTwOel 0TI N {nuick opeNETAI OTIG
TXPAMAVW TEPIMTWOEIS, TOTE O MEAKTNG
eMPBAPUVETAI e TNV QVTIOTOIXN &UOIBA TNG

EMOKEWNC TOU TEXVIKOU.

01 6pol TNG £yYUNoNG 10XUOUV YIX GUCKEUEG TTOU
ayop&OVTal KXl TIBEVTXI OE AEITOUPYick &6 TO
emionuo OIKTUO cuvepyaxT®v TnG European
Appliances Greece S.A. E&v pio cuokeun
mooTEMETAI KXl AEIToupyel o GAN xwpa Tng EE
("xpa MPOOPIGUOGU"), TNG OTOIXG Of TEXVIKEG
QXMOITAGEIG (TT.X. TGN KA1 GUXVOTNTX TNG NAEKTPIKAG
EVEPYEING, OIKIXKA XPAON TNG OUCKEUAG KAl OXI
EMOYYEAUXTIKA XPAGN, KATT...) KOAGTITOVTXI OTNV
XWPX TTPOOPIoHOU KAl EPOCOV N CUCKEUR v
KOTGAANAN VIO TIG AVTIOTOIXEG TTEPIBAMOVTIKEG
ouvBnkeg, Bax 1I6xGOUV 01 6POI yyUNONC TNG XWPXS
TIPOOPICHOU, &V EXOUNE BIKTUO EEUTTNPETNONG
MEAXT@V OTN XWP& XUTH. MIOPEITE Vor avax{nTROETE
TO JIKTUO TEXVIKAG EEUTTNPETNONG MEAXTWV OTO
www.beko.com

H EToupeioe dixrnpel To SIKaiwpox Vo opilel Tov
TPOTO, TOV XPOVO KXI TOV TOTIO TNG EMOKEUAG TWV
BABWV CUPPWVX PE TX EIOIKG TOUG XXPXKTNPIOTIKG
OUPQWVX e TNV VOUOBEDTx XWPIG Vo UTTEPPBAIVE! TIG
15 nuépeq. AuTA N eyyinan dev eyeipel MEPETAIPW
KEIMOEIC VI OTIOIECOATIOTE KEIWOEIG EKTOC XIT' OOEG
AVOPEPOVTXI TTXOAXTTRVW KXl TIPOBAETTOVTXX
UTTOXPEWTIKG e B&an TNV VOUOBEaix.

Ti yiveTou av 1] GUGKEUI) SEV ITTOPET VX EMMICKEVNOTE;
Eivan otnv dIkpITIKA euxépeia TG European
Appliances Greece S.A. vt XEIONOYET KXl VOt KPIVEL
oV pick EMOKEUR €ivad QUVATA A CUPPEPOUCH KT
TNV OI&PKEI TN 24UNvNg TEPIGAOU KUTAG TNG
eyylnong, oe dIKPOPETIKA TEPIMTWON Bk G
TPOOPEPOULIE DWPERV Witk VEX GUOKEUR EPXUIAMWV
TEXVIKOV XXPXKTNPIOTIK®V 1 fong oiag. H
AVTIKKTEGTNUEVN CUOKEUN XVAKEI OTNV I010KTNGIOK
HOG. ZTNV TTEPITITWON KUTA N VEX CUOKEUN B EXEl
eyyinon 24 pnvaov.

Eyypogi} GUOKEURAG:

A&I0MOINOTE TNV dUVXTOTNTX EYYPAPAG TNG
OUOKEUNG 0xg aTov IoToTOTO register.beko. com/
gr-el, €701 6 PMoPEITE VOt AXIBAVETE GNUKVTIKES
EVNUEPWOEIG YIX TNV CUOKEUR 0KC, TMOKVES
TEXVIKEG BEATIOOEIG ) avaxBaBUTCEIG AoyIoHIKOU
KX EVNUEPWOTEIG OXETIKK [E MPOOPOPES KXOWG
KO YIX VEOK TIPOTOVTKX.

beko (€ & &

Serial Number: 01-2345678-99
Product SKU: 0123456789
Model: XXXXXXXXXX
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