Contact us

Our Customer Care is always at your disposal to answer
your concerns and questions on topics such as:

*Troubleshooting tips.
e Information and practical suggestions for getting the most out of your device.
*Tips for better use of your device.

For technical support, spare parts, consumables, cleaners or accessories, contact us:

European Appliances Greece S.A.
Address: 39A Avenue Ethnikis Antistaseos, Nea lonia PO 14234 Attica Greece

Phone: 210 7000500

E-mail: info_greece@beko.com

Monday - Friday: 09:00 - 17:00 beko
www.beko.gr —

*Source: Euromonitor International Limited; Consumer Appliances 2025 edition, Beko Corp,
Large Appliances as per “Major Appliances”, GBO, retail volume, 2024 data.




General Terms and Conditions of Legal Warranty (Greece)

This warranty is provided by European Appliances Greece S.A. 39A Ethnikis
Antistaseos Avenue, Nea lonia 14234, Greece Gemi number: 121642001000
to you as the buyer of the Beko home appliances and we thank you for your
preference.

Your Warranty - Terms and Conditions

European Appliances Greece S.A. promises to deliver the product of your choice
in perfect condition in order to achieve the highest level of satisfaction from its
use. However, if a product is observed to be damaged externally or internally
during unpacking, the buyer could report the unconformity to the Company
within 2 working days of receipt. The 24-month warranty includes labor and
replacement of spare parts.

In addition to the rights set out in this warranty, you have additional statutory
rights against the seller of your appliance, which may entitle you to free repair in
the event of a defect.

These warranty conditions apply to appliances purchased and used in Greece.
How to submit a claim during warranty?

Before contacting technical support, carefully check whether the fault that
occurs on your appliance is mentioned in the Instructions for Use in the chapter:
“Troubleshooting” and follow the instructions for its recovery.

If, however, the fault has not been corrected, please contact the call center (210
7000500) on the following details, mentioning:

a) the model of the appliance (Model) or the code of the appliance (Product SKU)
b) the exact description of the problem
¢) the serial number (serial number)

What will be repaired?

Within the 24-month warranty period, we will repair any defect proven to be due
to a manufacturing fault or a defective part. Defective parts that are replaced
are our property. The newly placed or repaired spare parts will have a 24-month
warranty.

What is covered by this warranty?

Any part or accessory included in the original packaging of the appliance and
used for this appliance, if found to be defective within 24 months from the date
of purchase, will be repaired free of charge by European Appliances Greece S.A.
technical support under the following conditions:

1. The device must have been purchased within 24 months prior to the date of
reporting the fault. The purchase must be proven by a relevant legal document
which must clearly state the model, brand of the appliance and the date of
purchase of the appliance.

2. The device must be used for domestic use only.

3. It must be proven that the defect occurred during normal operation of the
appliance while the appliance has been used in accordance with the user
instructions. You can find the user manual for your device on our website:
www.beko.gr

What is excluded from the warranty?

In case of a reported repair incident, which is not covered by the terms and
conditions of the warranty the costs for the provided services - including site

visit by the technician - shall be undertaken by the customer. The terms of this
warranty apply to appliances purchased and used within Greece.

The warranty is not valid in the case of hon-domestic use.

Crystals, ceramic surfaces, rubber or plastic parts, lamps, accessories
(accessories not necessary for the operation of the device), consumables, hoses,
filters, handles, knobs, buttons, remote controls and shelves, are not covered by
the warranty.

The warranty does not cover:

* Changing the direction of the doors,

« Connection to electricity, water or gas supply,

* Functional check,

* Demonstration of operation of the device and periodic maintenance.

* Damage from normal use (e.g. fading from the sun), reduced performance

of electric batteries or other components that are expected to be replaced at
intervals during the life cycle of the device in accordance with the instructions for
use.

* Damage from calcium and magnesium salts, limescale, contained in the water
supply of the appliances, or from the use of inappropriate detergents, cleaners
and chemicals that may cause chemical or electrochemical reactions resulting in

the wear of the appliance.

*Incorrect or bad installation of the device, non-observance of the installation
specifications as stated in the instructions and installation manuals. Installation
and placement of the appliance, in unsuitable environmental conditions such
as high humidity and high temperature or in damages caused by an external
factor, in changes in the electrical supply voltage and frequency outside the
manufacturer’s specifications, to third-party interventions by unauthorized
technicians (in terms of work and spare parts) or when the rating plate of the
appliance has been falsified.

*Damage caused by misuse, ingress of liquids, construction dust or toner, or
damage caused directly or indirectly by overloading or abuse or by negligence
or omission such as failure to perform required maintenance or lack of care in
accordance with instructions manual of the appliance.

» Defects caused by damage in transit, for which we are not responsible, due to
incorrect installation and assembly, misuse, non-compliance with operating and
assembly instructions are also not guaranteed.

The warranty ceases to be valid if:

e interventions or repairs have been carried out by persons not authorized by us
for this purpose,

¢ if the device has been fitted with spare parts, accessories or components that
are not genuine parts

«if the repair or intervention by an unauthorized person, or the incorporation of
non-genuine parts, has caused the fault of appliance.

Minor deviations from the specified quality of the device, which do not affect
the value and suitability of the device for use, are not covered by this warranty.
Damages due to natural disasters, fires, floods, earthquakes, national riots,
acts of vandalism or accidents are not covered by warranty.

If it is found that the damage is due to the above cases, then the customer is
charged with the corresponding fee of the technician’s visit.

The terms and conditions of the warranty apply to appliances sold by the
official European Appliances Greece S.A. partner network. If a device is
shipped and operated in another EU country (“country of destination”), whose
technical requirements (e.g. voltage and frequency of electricity, domestic use
of the device and not professional use, etc) are covered in country of
destination and as long as the device is suitable for the respective
environmental conditions, the warranty terms of the country of destination will
apply if we have a customer service network in that country. You can search
our service network at www.beko.com

The Company reserves the right to define the manner, time and place of repair
of damages according to their special characteristics, in the terms of legislation,
without exceeding 15 days.

This warranty does not imply other claims beyond those mentioned above and
provided as mandatory by law.

What if the device cannot be repaired?

It is at the discretion of European Appliances Greece S.A. to evaluate and
judge whether a repair is possible or beneficial during the 24-month period of
this warranty, otherwise we will offer you a new device of similar technical
characteristics or of equal value free of charge. The replaced appliance is our
property. The new appliance will have a 24-month warranty.

Appliance registration:

Take advantage of the opportunity to register your device at register.beko.com/
gr-el to receive important updates for your device, any technical improvements or
soft-ware upgrades, as well as updates on promotions and new products.
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Serial Number: 01-2345678-99
Product SKU: 0123456789
Model: xXXxxxXxxxxx
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