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This product was manufactured using the latest technology in environmentally friendly conditions.



1 General safety instructions

1.1 Life and property safety

1.2 Children's safety



1.3 Electrical safety

1.4 Hot surface safety



2 Important instructions for environment

2.1 Compliance with WEEE Directive

2.2 Package information

3 Intended use
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Electrical input (V/Hz)

Total current (A)

Total power (W)

Main model code

Maximum spin speed (rpm)

Complying Commission Delegated Regulation (EU) No 1061/2010
Supplier name or trademark

Model name

Rated capacity (kg) 

Height (cm)

Width (cm)

Depth (cm)

Net weight (±4 kg.)

Single Water inlet  / Double Water inlet

• Available

Beko

1200

84

60

55

64

• / -

2 0  V~ / 50Hz

10

9210

WC712
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4.1 Installation

4.1.1 Appropriate installation location

4.1.2 Removing packaging reinforcement

4.1.3 Removing the transportation locks

A CAUTION: 

C



4.1.4 Connecting water supply

C
A

CAUTION: 

CAUTION: 

4.1.5 Connecting the drain hose to the drain

A CAUTION: 



4.1.6 Adjusting the feet

A CAUTION: 

CAUTION: 

4.1.7 Electrical connection

B CAUTION: 

4.1.8 Initial use

C



4.2 Preparation

4.2.1 Sorting the laundry

4.2.2 Preparing laundry for washing

4.2.3 Things to be done for energy saving

4.2.4 Loading the laundry

4.2.5 Correct load capacity

A WARNING: 



4.2.6 Using detergent and softener

C
132

Detergent, softener and other cleaning agents

Choosing the detergent type

A CAUTION: 

CAUTION: 

Using softeners



Using liquid detergents
If the product contains a liquid detergent cup:

2

Using gel and tablet detergent

 

Using starch

Using limescale remover

Using bleaches

If the product does not contain a liquid detergent cup:
 
 

If the product is equipped with a liquid detergent part:

· When you want to use liquid detergent, pull the 
apparatus towards yourself. The part that falls 
down will serve as a barrier for the liquid 
detergent. If required, clean the apparatus with 
water when it is in place or by removing it. If you 
will use powder detergent, the apparatus must 
be secured at top position.



4.2.7 Tips for efficient washing

Clothes

Light Colours and 
Whites

Colours
Black/Dark 

Colours

Delicates/
Woolens/

Silks
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4.3 Operating the product
4.3.1 Control panel

4.3.2 Preparing the machine

4.3
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4.3.4 Programme and consumption table
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Cottons 90° 90 7 195 98.5 2.411 1600

Cottons 40° 40 7 195 94.3 1.060 1600

Cottons 20° 20 7 195 93.4 0.636 1600

Cottons 60° with Prewash 60 7 215 105.5 2.145 1600

Cottons Eco 60° 60** 7 230 48.7 0.702 1600

Cottons Eco 60° 60 3.5 195 42.0 0.680 1600

Cottons Eco 40° 40 3.5 170 42.0 0.680 1600

Synthetics 40° 40 3 130 70.0 0.8 1200

Synthetics 20° 20 3 130 68.0 0.3 1200

Mini 30° 30 7 28 70.0 0.15 1400

Woollens/Hand Wash 40° 40 1.5 65 63.0 0.47 1200

DownWear 40° 40 1.5 105 90.0 0.85 1000

Shirts 40° 40 3 80 45.0 0.62 800

Drum Clean 90 - 160 70.0 2.25 600

Program
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60°



4. .6 Additional programmes
For special cases, additional programmes are available in the machine.

Cott co
Use this programme to wash your laundry washable in cottons programme for a 
longer time, still with a very good performance for saving purposes. 

Cotton Eco programme consumes less energy compared to other cotton programmes.

rew Cotton
Use this  only for heavily soiled cotton clothes. Add detergent into the 
prewash compartment.

Use this programme to wash your lightly soiled cotton clothes in a short time.

This programme is used to wash the shirts made from cotton, synthetic and 
synthetic blended fabrics altogether. It reduces wrinkles. Pre-treatment algorithm is 
executed.

 Apply the pre-treatment chemical on your garments directly or add it together 
with detergent when the machine starts to take water from the main washing 
compartment. Thus the machine will wash them in a short period of time and 
expected lifespan of your shirts will extend.

 / EN

4.3.5 Main programmes 
Depending on the type of fabric, use the following main programmes.

Cottons
Use this programme for your cotton laundry (sheets, bedlinen, towels, bathrobes, 
underwear etc.). Your laundry will be washed with vigorous washing action for a longer 
washing cycle.

  Synthetics
Use to wash your synthetic clothes (shirts, blouses, synthetic/cotton blends, etc.). 
Your laundry will be washed with a gentle action for a shorter washing cycle when 
compared to the Cottons programme. For curtains and tulle, it is recommended to use 
Synthetics 20˚C or 40˚C programme.
     Woollens/HandWash
Use to wash your woollens/delicate laundry. Your laundry will be washed with a very 
gentle washing action in order not to damage the clothes. 



C
4. .7 Special programmes

C



4. .8 Speed selection

C

C

C



4. .10 Starting the programme

4. .11 Child Lock

C

C



4. .12 Progress of programme

C
4. .13 Loading door lock

4. .14 Changing the selections after programme has started

C



4. .15 Cancelling the programme

C
4. .16 End of programme

4. 17 Your machine features "Pause Mode".



4.4 Maintenance and cleaning

4.4.1 Cleaning the detergent drawer

4.4.2 Cleaning the loading door and the drum

C

4.4.3 Cleaning the body and control panel

4.4.4 Cleaning the water intake filters



4.4.5 Draining remaining water and cleaning the pump filter

A CAUTION: 

CAUTION: 

CAUTION: 

In order to clean the dirty filter and discharge the water:

A CAUTION: 

The product does not have an emergency water drain hose, in order to drain the water:



5 Troubleshooting

Problem Reason Solution
 does not start 

after closing the door.
Start / Pause / Cancel button was not pressed.
It may be difficult to close the loading door in case 
of excessive loading.

Programme cannot be started or 
selected.

Washing machine has switched to self protection 
mode due to a supply problem (line voltage, water 
pressure, etc.).

Water in the machine. Some water might have remained in the product 
due to the quality control processes in the 
production.

The machine enters standby 
mode after the programme 
starts or it does not take in 
water.

Tap is turned off.
Water inlet hose is bent.
Water inlet filter is clogged.
Loading door may be open.
The water connection may be wrong or water may 
be cut off (When the water is cut off, washing or 
rinsing LEDs flash).

Machine does not drain water. Water drain hose might be clogged or twisted.
Pump filter is clogged.

Machine vibrates or makes noise. Machine might be standing unbalanced.
A hard substance might have entered into the 
pump filter.
Transportation safety bolts are not removed.
Laundry quantity in the machine might be too 
little.
Machine might be overloaded with laundry.

Machine might be leaning on a rigid item.

There is water leaking from the 
bottom of the washing machine.

Water drain hose might be clogged or twisted.
Pump filter is clogged.

Machine stopped shortly after 
the programme started.

Machine might have stopped temporarily due to 
low voltage.

Machine directly discharges the 
water it takes in.

Draining hose might not be at adequate height.

No water can be seen in the 
machine during washing.

The water level is not visible from outside of the 
washing machine.

Loading door cannot be opened. Door lock is activated because of the water level 
in the machine.
Machine is heating up the water or it is at the 
spinning cycle.
Child lock is engaged. Door lock will be deactivated 
a couple of minutes after the programme has 
come to an end. 
Loading door may be stuck because of the 
pressure it is subjected to.



Problem Reason Solution
Washing takes longer time than 
specified in the manual.(*)

Water pressure is low.

Voltage might be low.

Input temperature of water might be low.

Number of rinses and/or amount of rinse water 
might have increased.

Excessive foam might have occurred and 
automatic foam absorption system might have 
been activated due to too much detergent usage.

Programme time does not 
countdown. (On models with 
display) (*)

Timer may stop during water intake. 

Timer may stop during heating step. 

Timer may stop during spinning step. 

Programme time does not 
countdown. (*)

There might be unbalanced load in the machine.

Machine does not switch to 
spinning step. (*)

There might be unbalanced load in the machine.

The machine will not spin if water is not drained 
completely.
Excessive foam might have occurred and 
automatic foam absorption system might have 
been activated due to too much detergent usage.

Washing performance is poor: 
Laundry turns gray. (**)

Insufficient amount of detergent has been used 
over a long period of time.

Washing was made at low temperatures for a 
long time. 
Insufficient amount of detergent is used with 
hard water.

Too much detergent is used.

Washing performance is poor: 
Stains persist or the laundry is 
not whitened. (**)

Insufficient amount of detergent is used.

Excessive laundry was loaded in.

Wrong programme and temperature were 
selected. 
Wrong type of detergent is used.

Too much detergent is used.



Problem Reason Solution
Washing performance is poor: 
Oily stains appeared on the 
laundry. (**)

Regular drum cleaning is not applied.

Washing performance is poor: 
Clothes smell unpleasantly. (**)

Odours and bacteria layers are formed on the 
drum as a result of continuous washing at lower 
temperatures and/or in short programmes.

Colour of the clothes faded. (**) Excessive laundry was loaded in.
Detergent in use is damp. 

A higher temperature is selected.

It does not rinse well. The amount, brand and storage conditions of the 
detergent used are inappropriate.

Detergent is put in the wrong compartment.

Pump filter is clogged.
Drain hose is folded.

Laundry became stiff after 
washing. (**)

Insufficient amount of detergent is used.

Detergent is put in the wrong compartment.

Detergent might be mixed with the softener.

Laundry does not smell like the 
softener. (**)

Detergent is put in the wrong compartment.

Detergent might be mixed with the softener.

Detergent residue in the 
detergent drawer. (**)

Detergent is put in wet drawer.

Detergent has gotten damp.

Water pressure is low.
The detergent in the main wash compartment got 
wet while taking in the prewash water. Holes of 
the detergent compartment are blocked.
There is a problem with the detergent drawer 
valves.
Detergent might be mixed with the softener.

Regular drum cleaning is not applied.



Problem Reason Solution
Too much foam forms in the 
machine. (**)

Improper detergents for the washing machine are 
being used.
Excessive amount of detergent is used.
Detergent was stored under improper conditions.

Some meshed laundry such as tulle may foam too 
much because of their texture.
Detergent is put in the wrong compartment.

Softener is being taken early.

Foam is overflowing from the 
detergent drawer.

Too much detergent is used.

Laundry remains wet at the end 
of the programme. (*)

Excessive foam might have occurred and 
automatic foam absorption system might have 
been activated due to too much detergent usage.

(*) Machine does not switch to spinning step when the laundry is not evenly distributed in the drum to prevent any damage to the 
machine and to its surrounding environment. Laundry should be rearranged and re-spun.
(**) Regular drum cleaning is not applied. Clean the drum regularly. See 4.4.2

A CAUTION: 






