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I. SAFETY

WARNING!

It is hazardous for anyone other than authorized service
personnel to carry out servicing or repairs which involves
the removal of covers. To avoid the risk of an electric
shock do not attempt to repair this appliance yourself.

WARNING!
Risk of fire / flammable materials.

Safety tips
Do not use electrical appliances such as a hair dryer or
heater to defrost your Fridge/Freezer.

Containers with flammable gases or liquids can leak at
low temperatures.

Do not store any containers with flammable materials,
such as spray cans, fire extinguisher refill cartridges etc.
in the Fridge/Freezer.

Do not place carbonated or fizzy drinks in the Freezer
compartment. Ice lollies can cause “Frost/Freeze burns”.
If consumed straight from the Fridge/Freezer.

Do not remove items from the Fridge/Freezer
compartment if your hands are damp/wet, as this could
cause skin abrasions or “Frost/Freezer burns”. Bottles
and cans must not be placed in the Freezer compartment
as they can burst when the contents freeze.

Manufacturer’s recommended storage times should be
adhered to. Refer to relevant instructions.

Do not allow children to tamper with the controls or play
with the Fridge/Freezer. The Fridge/Freezer is heavy.
Care should be taken when moving it. It is dangerous to
alter the specification or attempt to modify this product in
any way.

Do not store inflammable gases or liquids inside your
Fridge/Freezer.

If the power cable is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified
persons in order to avoid a hazard.

This appliance can be used by children aged from 8
years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience and
knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way
and understand the hazards involved. Children shall not
play with the appliance. Cleaning and user maintenance
shall not be made by children without supervision.

This refrigerating appliance is not intended to be used

as a built-in appliance.

This appliance is intended to be used in household and
similar applications such as
·staff kitchen areas in shops, offices and other working
environments;
·farm houses and by clients in hotels, motels and other
residential type environments;
·bed and breakfast type environments;
·catering and similar non-retail applications.

Keep ventilation openings, in the appliance enclosure or
in the built-in structure, clear of obstruction.

Do not use mechanical devices or other means to
accelerate the defrosting process, other than those
recommended by the manufacturer.

Do not damage the refrigerant circuit.

Do not use electrical appliances inside the food storage
compartments of the appliance, unless they are of type
recommended by the manufacturer.

Do not store explosive substances such as aerosol cans
with a flammable propellant in this appliance.

This appliance is not intended for use by persons
(including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction
concerning use of the appliance by a person responsible
for their safety. Children should be supervised to ensure
that they do not play with the appliance.

– WARNING: Keep ventilation openings, in

the appliance enclosure or in the built-in structure, clear of
obstruction.

–WARNING: Do not use mechanical devices
or other means to accelerate the defrosting process, other
than those recommended by the manufacturer.

– WARNING: Do not damage the refrigerant
circuit.

–WARNING: Do not use electrical appliances
inside the food storage compartments of the appliance,
unless they are of the type recommended by the
manufacturer.

– WARNING: Refrigerating appliances – in
particular a refrigerator-freezer Type I – might not operate

consistently (possibility of defrosting of contents or
temperature becoming too warm in the frozen food
compartment) when sited for an extended period of time
below the cold end of the range of temperatures for which
the refrigerating appliance is designed;

–WARNING: The necessity that, for doors or
lids fitted with locks and keys, the keys be kept out of the
reach of children and not in the vicinity of the refrigerating
appliance, in order to prevent children from being locked
inside.
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–WARNING: The refrigerant used in your
appliance and insulation materials requires special
disposal procedures.

–WARNING: When positioning the appliance,
ensure the supply cord is not trapped or damaged.

– WARNING: Do not locate multiple portable
socket-outlets or portable power supplies at the rear of the
appliance
Children aged from 3 to 8 years are allowed to load and
unload refrigerating appliances.
To avoid contamination of food, please respect the
following instructions:
– Opening the door for long periods can cause a
significant increase of the temperature in the
compartments of the appliance.
–Clean regularly surfaces that can come in contact with
food and accessible drainage systems.
– Clean water tanks if they have not been used for 48 h;
flush the water system connected to a water supply if
water has not been drawn for 5 days.
– Store raw meat and fish in suitable containers in the
refrigerator, so that it is not in contact with or
drip onto other food.
– Two-star frozen-food compartments are suitable for
storing pre-frozen food, storing or making ice-
cream and making ice cubes.
– One-, two- and three-star compartments are not suitable
for the freezing of fresh food.
– If the refrigerating appliance is left empty for long
periods, switch off, defrost, clean, dry, and leave the

door open to prevent mould developing within the
appliance.

Electrical Connection

WARNING
The power cord of this appliance is equipped with a plug
which mates with the standard wall outlets to minimize t
he possibility of electrical shock.
Under any circumstances, ensure that the power cord is
grounded.
This refrigerator appliance requires a standard 220-240
VAC 50Hz electrical outlet with grounding.
This refrigerator appliance is not designed to be used
with an inverter.
The cord should be secured behind the appliance and
not left exposed or dangling to prevent accidental injury.
Never unplug the refrigerator by pulling the power cord.
Always grip the plug firmly and pull straight out from the
receptacle.
Do not use an extension cord with this appliance. If the
power cord is too short, have a qualified electrician or
service technician install an outlet near the appliance. Use
of an extension cord can negatively affect the
performance of the unit.
Improper use of the grounded plug can result in the risk
of electrical shock. If the power cord is damaged, have it
replaced by an authorized service center.
Climate Range
The information about the climate range of the appliance
is provided on the rating plate. It indicates at which
ambient temperature (that is, room temperature, in which
the appliance is working) the operation of the appliance is
optimal (proper).

Climate range Permissible ambient temperature
SN from +10°C to +32°C
N from +16°C to +32°C
ST from +16°C to +38°C
T from +16°C to +43°C

Note：Given the limit values of the ambient temperature
range for the climate classes for which the refrigerating
appliance is designed and the fact that the internal
temperatures could be affected by such factors as
location of the refrigerating appliance, ambient
temperature and the frequency of door opening, the
setting of any temperature control device might have to
be varied to allow for these factors, if appropriate.

Note: When operating in an environment other
than the specified climate type (i.e., beyond
the rated ambient temperature range), the

appliance may not be able to maintain the desirable
compartment temperatures.

Locks

If your Refrigerator is fitted with a lock, keep the key out of
reach and not in the vicinity of the appliance to prevent
children being entrapped. When disposing of an old
Refrigerator, break off any old locks or latches as a
safeguard.
Freon-free
The freon-free refrigerant (R600a) and the foaming
insulation material (cyclopentane) that is environmentally
friendly are used for the refrigerator, causing no damage
to the ozone layer and having a very small impact on the
global warming. R600a is flammable, and sealed in a
refrigeration system, without leakage during normal use.
But, in case of refrigerant leakage due to the refrigerant
circuit being damaged, be sure to keep the appliance
away from open flames and open the windows for
ventilation as quickly as possible.
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II. Product Features

Due to technological innovations, the product descriptions in this manual may not be completely consistent with your
refrigerator. Detailed information is in accordance with the final product.

III. Preparations for use

Installation location:
1. Ventilation condition
The position you select for the refrigerator installation
should be well-ventilated and has less hot air. Do not
locate the refrigerator near a heat source such as cooker,
boiler, and avoid it from direct sunlight, thus guaranteeing
the refrigeration effect while saving energy consumption.
Do not locate the refrigerator in the damp place, so as to
prevent the refrigerator from rusting and leaking electricity.
The result of the refrigerant charge
amount of the refrigerator being divided by the total

space
of the room in which the refrigerator is installed shall
be less than 8g / m³.
Note: The amount of refrigerant charged for the
refrigerator can be found on the nameplate.
2. Heat dissipation space
When working, the refrigerator gives off heat to
surroundings. Therefore, at least 30mm of free space
should be spared at the top side, more than 100mm on
both sides, and above 50mm at the back side of the
refrigerator.

Dimensions in mm:
W D H A B C(°) E F

550 560 845 915 1058 125±5 50 100

Note：Figure 1, Figure 2 only illustrate the space demand of the product.

3. Level ground
Place the refrigerator on the solid and flat ground (floor) to
keep it stable, or else, it will give rise to vibration and
noise. When the refrigerator is placed on such flooring
materials as carpet, straw mat, polyvinyl chloride, the solid
backing plates should be applied underneath the
refrigerator, so as to prevent color change due to heat
dissipation.

Unobstructed ventilation shall be maintained

around the appliance or in an embedded structure.

Preparations for use

1. Standing time
After the refrigerator is properly installed and well cleaned,
do not switch it on immediately. Make sure to energize the
refrigerator after more than 1 hour’s standing, so as to
ensure its normal operation.
2. Cleaning
Confirm the accessory parts inside the refrigerator and
wipe the inside with a soft cloth.
3. Power-on
Insert the plug into the solid socket to start the compressor.
After 1 hour, open the refrigerator door, if the temperature
inside the refrigerator compartment drops obviously, it
indicates the refrigeration system is working normally.

4. Storage of food
After the refrigerator runs for a period of time, the internal

temperature of the refrigerator will be automatically
controlled according to the user’s temperature setting.

No Description

1 Freezer Door

2 Thermostat

3 Refrigerator Glass Shelf

4 Crisper cover

5 Crisper

6 Adjustable Feet

7 Bottle frames
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After the refrigerator is fully cooled, put in foods, which
usually need 2~3 hours to be fully cooled. In summer,
when the temperature is high, it takes more than 4 hours
for the foods to be fully cooled (Try to open the refrigerator
door as less as possible before the internal temperature
cools down).

If the refrigerator is installed in the moisture place,
make sure to check whether the ground wire and leakage

circuit breaker are normal. If vibration noises are
produced due to the refrigerator contacting the wall or if
the wall gets blackened by air convection around the
compressor, move the refrigerator away from the wall.
Setting up the refrigerator may cause jamming noise or
image chaos to the mobile phone, fixed-line telephone,
radio receiver, television surrounding it, so try to keep the
refrigerator as far away as possible in such case.

IV. Functions
The temperature of the appliance can be adjusted by
turning the thermostat dial.
The thermostat can be set between 1 and 7.
• 1 is the warmest setting.
• 7 is the coldest setting.
• Set the dial to OFF to turn off the cooling function.
 Under the normal operating condition (in spring and

autumn), it is recommended to set the temperature
at 4 .

 In summer when the ambient temperature is high, it
is recommended to set temperature at 3-4 , so as to
guarantee the fridge and freezer temperatures and
reduce the refrigerator continuous running time; and
in winter when the ambient temperature is low, it is
recommended to set temperature at 5-6 to avoid

frequent start/stop of the refrigerator.
Notes:The temperatures may vary with respect to setting’
s ones due to compressor cycles and outside conditions.
Notes：The thermostat setting of '6' or '7'
is suitable when ambient temperature is
under 16 °C, but it may lead to ice
formation if the refrigerator keeps running
at such setting for a long time under the
normal ambient temperature, which
belongs to normal phenomenon. In such
case, it is recommended to adjust back the
thermostat setting appropriately.

This product is a direct cooling refriger
ator, and a small amount of frost is normal. Defrosting
on a regular basis is required during its use.
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V. Instructions for food storage
Precautions for use
 The appliance might not operate consistently (there

is possibility of defrosting or temperature becoming
too warm in the frozen food compartment) when
sited for an extended period of time below the cold
limit of the temperature range for which the
refrigerating appliance is designed

 The information of climate type of the appliance is
provided on the rating plate.

 The internal temperature could be affected by such
factors as the location of refrigerating appliance,
ambient temperature, and frequency of door open,
etc., and if appropriate, a warning that setting of any
temperature control device might have to be varied
to allow for these factors should be made.

 Effervescent drinks should not be stored in the
freezer compartment or the low-temperature
compartment, and some products such as water ices
should not be consumed too cold.

Food storage location
Due to the cold air circulation in the refrigerator, the
temperature of each area in the refrigerator is different, so
different kinds of food should be placed in different areas.
The fresh food compartment is suitable for the storage of
such foods as need not to be frozen, the cooked food,
beer, eggs, some condiments that need cold preservation,
milk, fruit juice, etc. The crisper box is suitable for the
preservation of vegetables, fruits, etc.
Use of the fresh food compartment
Set the temperature of the fresh food storage
compartment between 2 ℃ ~ 8 ℃, and store the foods
that are intended for short-term storage, or to be eaten at
any time in the fresh food compartment.
Fridge shelf: When removing the shelf, lift it up first, and
then pull it out; and when installing the shelf, place it into
position before putting it down. (For the two-section shelf,
push the first section to the rear end, and then pull the
second section out). Keep the shelf rear flange upward, to
prevent foods from contact the liner wall. When taking out
or putting in the shelf, hold it firmly, and handle with care
to avoid damage.
Crisper box: Pull out the crisper box for access to food.
After using or cleaning the cover plate of the crisper box,
be sure to put it back onto the crisper, so that the internal
temperature of the crisper box will not be affected.
Tips for shopping the frozen foodss
1. When you are buying frozen food, look at the Storage
Guidelines on the packaging. You will be able to store
each item of frozen food for the period shown against the
star rating. This is usually the period stated as “Best to
use them before×”, found on the front of the packaging.
2. Check the temperature of the frozen food cabinet in the
shop where you buy the frozen foods.
3. Make sure the frozen food package is in perfect

condition.
4. Always buy frozen products last on your shopping trip
or visit to the supermarket.
5. Try to keep frozen food together whilst shopping and on
the journey home, as this will help to keep the food cooler.
6. Don’t buy frozen food unless you can freeze it straight
away. Special insulated bags can be bought from most
supermarkets and hardware shops. These keep the
frozen foods cold longer.
7. For some foods, thawing before cooking is
unnecessary. Vegetables and pasta can be added directly
to boiling water or steam cooked. Frozen sauces and
soups can be put into a saucepan and heated gently until
thawed.
8. Use quality food and handle it as little as possible.
When foods are frozen in small quantities, it will take less
than for them to freeze up and thaw.
9. Estimate the amount of foods to be frozen up. When
freezing large amounts of fresh food, adjust the
temperature control knob to the low mode, with the
freezer temperature lowered. So, foods can be frozen up
in fast manner, with the food freshness well kept.
Cautions for food storage
You’d better clean the foods and wipe them dry before
storing them inside the refrigerator. Before foods are put
in the refrigerator, it is advisable to seal them up, so as to
prevent water evaporation to keep fresh fruits and
vegetables on one hand, and prevent taint of odor on the
other hand.
Do not put too many or too weight foods inside the
refrigerator. Keep enough space between foods; if too
close, the cold air flow will be blocked, thus affecting the
refrigeration effect. Do not store excessive or overweight
foods, to avoid the shelf from being crushed. When
storing the foods, keep a distance away from the inner
wall; and do not place the water-rich foods too close to the
fridge rear wall, lest they get frozen on the inner wall.
Categorized storage of foods：Foods should be stored by
category, with the foods you eat every day placed in front
of the shelf, so that the door open duration can be
shortened and food spoilage due to expiration can be
avoid.
Energy-saving tips: Allow the hot food cool down to the
room temperature before putting it in the refrigerator. Put
the frozen food in the fresh food compartment to thaw,
using the low temperature of the frozen food to cool the
fresh food, thus saving energy.
Storage of fruits and vegetables
In the case of refrigerating appliances with chill
compartment, a statement to the effect that some types of
fresh vegetables and fruits are sensitive to cold and
therefore are not suitable for storage in this kind of
compartment should be made.

VI. Tips for special needs
Moving the refrigerator/freezer

•Location
Do not place your refrigerator/freezer near a heat source,
e.g. cooker, boiler or radiator. Avoid it from direct sunlight
in out-buildings or sun lounges.

•Leveling
Make sure to level your refrigerator/freezer using the front
leveling feet. If not level, the refrigerator/freezer door
gasket sealing performance will be affected, or even it
may lead to the operating failure of your

refrigerator/freezer.
After locating the refrigerator/freezer in position, wait for 4
hours before using it, so as to allow the refrigerant to
settle.

·Installation
Do not cover or block the vents or grilles of your
appliance.
When you are out for a long time
• If the appliance will not be used for several months, turn
it off first, and then unplug the plug from the wall outlet.
• Take out all foods.
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• Clean and dry the interior thoroughly. To prevent odor
and mold growth, leave the door ajar: block it open or
have the door removed if necessary.
• Keep the cleaned appliance in a dry, ventilated place

and away from the heat source, place the appliance
smoothly, and do not place heavy objects on top of it.
•The unit should not be accessible to child’s play.

VII. Maintenance and cleaning

Before cleaning, unplug the power plug first; Do not
plug in or plug out the plug with wet hand, because there
is a risk of electric shock and injury. Do not spill water
directly on the refrigerator, to avoid rust, electricity
leakage and accidents. Do not stretch your hands into the
bottom of the refrigerator, since you might be scratched by
sharp metal corners.
Internal cleaning and external cleaning
The food residuals in the refrigerator are liable to produce
bad odor, so the refrigerator must be cleaned regularly.
The fresh food compartment is usually cleaned once a
month.
Remove all shelves, crisper box, bottle racks, cover board,
and drawers etc., and clean them with a soft towel or
sponge dipped in warm water or neutral detergent.
Clear off the dusts accumulated on the rear panel and
side plates of the refrigerator often.
After using detergent, be sure to rinse it with clean water,
and then wipe it dry.

Do not use bristle brush, steel wire brush, detergent,
soap powder, alkaline detergent, benzene, gasoline, acid,
hot water and other corrosive or soluble items to cleanse
the cabinet surface, door gasket, plastic decorative parts,
etc., so as to avoid damage.
Carefully wipe dry the door gasket, clean the groove using
a wooden chopstick wrapped with cotton string. After the
cleaning, fix the four corners of the door gasket first, and
then embed it segment by segment into the door groove.
Interruption of power supply or failure of the refrigerating
system

•Take care of the frozen foods in the event of an extended
non-running of the refrigerating appliance (such as
interruption of power supply or failure of the refrigerating
system).

•Try to open the refrigerator door as less as possible, in
this way can food safely and freshly kept for hours even in

hot summer.

•If you get the power outage notice in advance：
1) Adjust the thermostat knob to the high mode an hour

in advance, so that foods get fully frozen (Do not
store new food during this time!). Restore the
temperature mode to the original setting when power
supply becomes normal in a timely manner.

2) You can also make ice with a watertight container,
and put it in the upper part of the freezer, so as to
extend the time for fresh food to be stored.

Note: Once the refrigerator is used, you’d better use
it continuously; and under normal circumstance, do not
stop its use, so as not to affect the service life.
Changing the lamp
The LED lamp is used by the refrigerator for lighting,
which features low energy consumption and long
service life. In case of any abnormality, please contact
the after-sales personnel for visiting service. The LED
lamps can only be replaced by the after-sales
personnel.
Lamp type：LED light.

Energy efficiency level： G

Safety-check after maintenance
Is the power cord broken or damaged?
Is the power plug firmly inserted into the socket?
Is the power plug abnormally overheated?

Note: Electric shock and fire accident may be
caused in case the power cord and plug is damaged or
stained by dust. If any abnormality, please unplug the
power plug and get in contact with the vendor.
How to disassemble the parts
Shelf:
Hold one end of the shelf, and lift it up while pulling it
outward.

VIII. Simple fault analysis and elimination
With regard to the following small faults, not every failure needs to be fixed by the technical service personnel; you can try
to solve the problem.

Case Inspection Solutions

• Completely
non-refrigerat
ion

 Is power plug off?
 Are breakers and fuses broken?
 No electricity or line trip?
 Where is the refrigerator installed? Is it
placed in balconies, garages, storage rooms
and other places where the ambient
temperature is below 10℃?

 Re-plug
 Opening the door and checking whether the

lamp is lit.
 Power outage or line tripping?
 Install refrigerator in a location that is protected

and the ambient temperature is above
10 ℃.If your refrigerator is installed in too low t
emperature,the internal cooling system may not
work correctly.

•Abnormal noise  Is refrigerator stable?
 Does refrigerator reach the wall?

 Adjusting refrigerator's adjustable feet.
 Off the wall.

•Poor refrigerating
efficiency

 Do you put hot food or too much food?
 Do you open the door frequently?
 Do you clip food bag to the seal of door?
 Direct sunlight or near a furnace or stove?

 Putting food into refrigerator when hot food
becomes cool.

 Checking and closing the door.
 Removing the refrigerator from the heat source.
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 Is it well-ventilated?
 Temperature setting in too high?

 Emptying the distance to maintain good
ventilation.

 Setting to the appropriate temperature.
•Peculiar smell in
refrigerator

 Any spoiled food?
 Do you need to clean refrigerator?
 Do you pack food of strong flavors?

 Throwing away spoiled food.
 Cleaning refrigerator.
 Packing food of strong flavors.

Note: If the above descriptions are inapplicable to
troubleshooting, do not disassemble and repair it yourself.
Repairs carried out by inexperienced persons may cause
injury or serious malfunctioning. Contact the local store
where your purchase was made. This product should be

serviced by an authorized engineer and only genuine
spare parts should be used.
When the appliance is not in use for long periods,
disconnect from the electricity supply, empty all foods and
clean the appliance, leaving the door ajar to prevent
unpleasant smells.

IX. Certifications
Electrical information
This electrical appliance must be grounded.
This product is equipped with a plug, which is suitable for
all houses equipped with sockets meeting the current
specifications

If the fitted plug is not suitable for your socket outlets, it
should be cut off and carefully disposed of. To avoid a
possible shock hazard, do not insert the discarded plug
into a socket.
This product complies the EEC directives.

X. Safe recovery instructions
Disposal
Old appliances still have some surplus value. An
environmentally friendly approach will ensure that
valuable raw materials are recycled.
The refrigerants used in your equipment and insulation
materials require special handling procedures. Make sure

there is no pipe damage on the back of the equipment
before handling.
Up-to-date information on the options for disposing of old
equipment and packaging from old equipment can be
obtained from the local municipal office.

Correct Disposal of this product

This marking indicates that this product should not be disposed with other household wastes
throughout the EU. To prevent possible harm to the environment or human health from uncontrolled
waste disposal, recycle it responsibly to promote the sustainable reuse of material resources. To return
your used device, please use the return and collection systems or contact the retailer where the
product was purchased. They can take this product for environmentally safe recycling.

Warnings for disposal

 Refrigerant and cyclopentane foaming material used
for the refrigerator are flammable. Therefore, when
the refrigerator is scrapped, it shall be kept away
from any fire source and be recovered by a special
recovering company with corresponding qualification
other than be disposed by combustion, so as to

prevent damage to the environment or any other
harm.

 When the refrigerator is scrapped, disassemble the
doors, and remove gasket of door and shelves; put
the doors and shelves in a proper place, so as to
prevent trapping of any child.
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Reversing the Door Swing

1. Make sure that your refrigerator is unplugged.

2. Remove the screws at the rear of the top cover, then
gently push the cover forward and lift it upward to remove.
Next, remove the three screws securing the upper hinge
and detach the hinge.

3. Remove the refrigerator compartment door from the
cabinet.

4. Remove the screws that secure the lower hinge to the
right side of the cabinet, then remove the hinge.Then,
remove the adjustable foot on the left side of the
refrigerator。

5. Remove the washer and nut that secure the pin shaft to
the right hole on the lower hinge, then remove the shaft

6. Insert the pin shaft into the left hole on the lower hinge,
then secure the shaft with the washer and nut.

7. Install the lower hinge on the left side of the
cabinet.and install the adjustable foot on the right side.

8. Dismantle the small freezer door
A. Unscrew the screw fixing the lower shaft sleeve of the
door, and put away the door, screw, lower and upper shaft
sleeves that are removed.

B. Unscrew the screw securing the door hand clasping to
remove the hand clasping.

C. Install the door hand clasping that is removed on the
right side.

D. Install the lower and upper door shaft sleeves and the
small door on the left side.

9. Remove the screw that secures the door stop from the
bottom right of the refrigerator compartment door, then
remove the door stop and install to the bottom left side.

10. Install the refrigerator compartment door.
11. Move the door bushing from the top right side of the
refrigerator door to the top left side of the door. And move
the left hole cover to the right side.

12. Secure the upper hinge to the top left side of the

Refrigerator

door
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cabinet with the three screws you removed previously.
Before you tighten the upper hinge screws, make sure
that the top of the door is level with the cabinet and that
the rubber gasket makes a good seal.
13. Install the top cover over the cabinet.

Note: Ensure the rubber gaskets are making a good seal with the cabinet all the way around the doors before tightening
the hinge screws.
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Beko UK and ROI Standard MANUFACTURER Guarantee Terms
AND Conditions

Your new Beko product is guaranteed
against faulty materials, defective compon-
ents or manufacturing defects.

The standard guarantee starts from the date of original purchase of the product and lasts for a period of twelve
(12) months unless Beko plc (the “Manufacturer”) agrees to extend the guarantee for the product in writing.

If you have any questions about the guaran-
tee on your product (including how long it is
valid), please contact your retailer or our
Customer Service Team on 0333 207 9710
(UK and Northern Ireland) or 01 862 3411
(Republic of Ireland)
This guarantee does not in any way dimin-
ish or affect your statutory rights in connec-
tion with the product. This guarantee is in
addition to your statutory rights as a con-
sumer. If you have any questions about
these rights, please contact the retailer
from which you purchased the product. In
certain circumstances, it is possible that
your statutory rights may offer additional or
higher levels of protection than those
offered under the terms of this guarantee.
What is covered by this guarantee?
• Repairs to the product required as a res-

ult of faulty materials, defective compon-
ents or manufacturing defects.

• Functional replacement parts to repair a
product.

• The costs of a Beko plc Authorised Ser-
vice Representative or Approved Engin-
eer (together the “Service Representat-
ives”) to carry out the repair.

What is not covered?
• Transit and delivery damage.
• Cabinet or appearance parts, including

but not limited to control knobs, flaps
and handles.

• Accessories and/or consumable items
including but not limited to ice trays,
scrapers, cutlery baskets, filters and light
bulbs.

• Repairs necessary as a direct or indirect
result of:
– Accidental damage, misuse or abuse

of a product.
– An attempted repair of a product by

anyone other than a Service Repres-
entative.

– Installation or use of a product where
such installation or use fails to meet
the requirements contained in this
guarantee or the User Instructions
Booklet.

• Repairs to a product operated at any time
on commercial or non-residential house-
hold premises (unless we have previously
agreed to the installation environment).

This guarantee is limited to the cost of re-
pairing the product. To the extent permitted
by law, the Manufacturer does not accept

EN
AND Conditions
Beko UK and ROI Standard MANUFACTURER Guarantee Terms

and will not be held liable for any financial
loss incurred in connection with the failure
of any product to operate in accordance
with the expected standards. Such financial
loss includes but is not limited to loss
arising from:
• Time taken off work.
• Damaged food, clothing or other items.
• Meals taken at restaurants or from

takeaways.
• General compensation for inconveni-

ence.
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1. Your product is designed and built for
domestic household use only.

2. The guarantee will automatically be
void if the product is installed or is
used in commercial or non-residential
domestic household premises, unless
we have previously agreed to the in-
stallation environment.

3. The product must be correctly in-
stalled, located and operated in accord-
ance with the instructions contained in
the User Instructions Booklet provided
with your product.

4. Professional installation by a qualified
electrical domestic appliance installer
is recommended for all Washing Ma-
chines, Dishwashers and Electric Cook-
ers (as incorrect installation may result
in you having to pay for the cost of re-
pairing the product).

5. Gas Cookers must be professionally in-
stalled by a Gas Safe (or Gas Networks
Ireland for Republic of Ireland) re-
gistered gas installer.

6. This guarantee is given in respect of
products purchased and used within
the United Kingdom and the Republic
of Ireland.

7. This guarantee is effective from the ini-
tial date of purchase of a new product
from an authorised retailer and will be
void if the product is resold.

8. This guarantee does not apply to
graded sales (where the product is pur-
chased as a “second”).

9. Possession of a copy of these terms
and conditions does not necessarily
mean that a product has the benefit of
this guarantee. If you have any ques-
tions, please call our Customer Service
Team on the number set out above.

10. The Manufacturer reserves the right to
terminate the guarantee if its staff or
representatives are subjected to phys-
ical or verbal abuse in the course of
carrying out their duties.

11. Optional extras, where available (i.e.
extendable feet) are supplied on a
chargeable basis only.

Does Beko offer replacements?
This is a repair-only guarantee. On occa-
sion, the Manufacturer may at its sole dis-
cretion, replace your product with a new
product instead of carrying out a repair.
Where a replacement is offered, this would
normally be an identical model but when
this is not possible, a model of similar spe-
cification will be provided. Subject to agree-
ment, the Manufacturer will cover the costs
and arrange for the delivery of the new
product and for the return of the old
product. Any costs related to disconnecting
the faulty product and installing the re-
placement product will not be borne by the
Manufacturer unless previously agreed to
in writing. The original guarantee will con-
tinue to apply to the replacement product;
the new product will not come with a new
guarantee.
When will the repair take place?
Our Service Representatives work Monday
to Friday 9.00am to 5.00pm. Appointments
outside these hours may be possible at the
sole discretion of the Manufacturer but
cannot be guaranteed. Whilst our Service
Representatives will endeavour to minimize
inconvenience and to meet requests for
specific timed appointments, this cannot
be guaranteed. We will not be liable for
delays or if it is unable to carry out a repair
because a convenient appointment cannot
be arranged.
Will there be any charge for the repairs?
It is your responsibility to provide evidence
to the Service Representative that your
product is covered by this guarantee with a
proof of purchase. The Manufacturer re-
serves the right to charge for the reason-
able cost of any service call if:



• You cannot provide evidence that your
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product is covered by this guarantee.
• Where a service call has been made and

the Service Representative finds that
there is no fault with your product.

• That your product has not been installed
or operated in accordance with the User
Instructions Booklet.

• That the fault was caused by something
other than faulty materials, defective
components or manufacturing defects.

• For missed appointments.
Payment of these costs are due immedi-
ately upon the Service Representative
providing you with an invoice. The Manu-
facturer reserves the right to terminate the
guarantee if you fail to pay the costs for the
service call in a timely manner.

If you are a resident of the United Kingdom,
this guarantee will be governed by English
law and subject to the exclusive jurisdiction
of the English Courts, save where you live in
another part of the United Kingdom, in
which case the governing law and exclusive
jurisdiction of the courts of that country will
apply.
If you are resident in the Republic of Ire-
land, this guarantee will be governed by Ir-
ish law and the Irish courts will have exclus-
ive jurisdiction.
This guarantee is provided by Beko plc.
Beko House, 1 Greenhill Crescent, Watford,
Hertfordshire. WD18 8QU.
Beko plc is registered in England and Wales
with company registration number
02415578.

Beko UK AND ROI Built-In Appliances Guarantee Terms AND Conditions
If you have purchased a American style fridge freezer, built-in or integrated appliance, and registered it within 90
days of purchase by completing our online registration form or our by calling our telephone registration line, then
the standard 12 month guarantee will be extended to 24 months, under the same terms and conditions as detailed
in our Standard Guarantee Terms and Conditions.

Beko UK and ROI PARTS GUARANTEE
Terms AND Conditions
This 10 year parts guarantee relates to
Beko products.To confirm if your Beko ap-
pliance has our 10-year parts guarantee

you can visit our website at beko.co.uk/
guarantee-terms or telephone our registra-
tions team on 0800 497 0683.
The Parts guarantee terms and conditions
are in addition to our Standard guarantee
terms and conditions detailed in the previ-
ous section.

In order to activate the 10 year parts guarantee you MUST register the appliance within 90 days of the original
purchase date. You can register by visiting our websites. For UK customer visit beko.co.uk/register or phone 0800
497 0683. For ROI customers visit beko.ie/register or phone 1803 000 081. Our Beko branded appliances carry
FREE replacement parts for the first 10 years, provided they are fitted by our Service Representatives, at the ap-
plicable labour charge.

Beko free standing appliances come with a
12 month parts and labour guarantee as
standard.
Beko built-in, integrated appliances or
American fridge freezers come with a 12
month parts and labour guarantee as
standard. This is extended to 24 months,
free of charge, upon registration within 90
days of the purchase of the appliance.
When you register your appliance for addi-
tional guarantee, you will automatically ac-
tivate the 10 year parts guarantee. You do

not need to register twice.
To make a claim against your Beko Parts
Guarantee (the “Guarantee”), all customer
and product details must be registered with
Beko plc using the procedure outlined be-
low:
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1. This extra 9 years (for free standing ap-
pliances) or 8 years (for built-in or in-
tegrated appliances or American fridge
freezers) guarantee is only effective
after the expiration of the standard
manufacturer’s guarantee.
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2. It is only valid for certain models of
Beko branded products serviced or re-
paired by Beko plc Authorised Service
Representative and Own Engineers (the
“Service Representative”) and does not
cover any labour charge or any:

– Components including but not limited
to cabinet or appearance parts, control
knobs, flaps and handles.

– Accessories and/or consumable items
including but not limited to ice trays,
scrapers, cutlery baskets, filters and
light bulbs.

3. To activate your guarantee, you MUST
register your appliance within 90 days
of the original purchase date, For UK
customers, visit beko.co.uk/register or
phone 0800 497 0683. For ROI custom-
ers visit beko.ie/register or phone 1803
000 081.

4. Registrations made after 90 days of
the original purchase date, may be re-
quired to pay an additional fee to activ-
ate the 10 year free parts guarantee.

5. Any repair must be carried out by a Ser-
vice Representative and booked dir-
ectly with Beko plc.

6. Labour for the repair is not included in
this guarantee and is chargeable at the
time of booking a repair.

7. The repair is guaranteed for 3 months
for the same defect.

8. In the unlikely event that the appliance
is beyond economical repair we may at
the sole discretion of Beko plc offer
you an appliance at a reduced price.
Our call out fee will still apply.

9. If the fault can’t be identified and the
appliance is functioning normally a call
out fee will apply.

10. The guarantee is not transferable and
cannot be exchanged for cash.

11. There are no alternative or additional
offers to this guarantee.

12. The guarantee is exclusive of the man-
ufacturer’s standard guarantee.

13. All repair pricing can be found here
beko.co.uk/guarantee-terms (UK & ROI).

Alternatively contact our Customer Ser-
vices Team for further information.

14. All prices are subject to change without
notice.

15. We reserve the right to amend, modify,
update, or change these Terms and
Conditions at any time. Any such
changes will be effective immediately
upon being posted on our website or
through other communication meth-
ods. Your continued use of our ser-
vices after the posting of changes con-
stitutes your acceptance of such
changes. It is your responsibility to re-
view these Terms and Conditions peri-
odically to ensure you are aware of any
updates.

16. The Terms and Conditions shown
above are in addition to the standard
terms and conditions of your product
guarantee. Please read and refer to
such Terms and Conditions when mak-
ing any claim.

17. We may use the information you
provide for marketing purposes and to
analyse your purchasing preferences.
We may keep your information for a
reasonable period for these purposes
in accordance with the applicable Data
Protection Laws and General Data Pro-
tection Regulations (GDPR). You can
opt into this service during the registra-
tion process. Further details are avail-
able at beko.co.uk/cookie-and-privacy-
policy

18. These Terms and Conditions are gov-
erned by the laws of England and
Wales; manufacturer: Beko plc, Beko
House, 1 Greenhill Crescent, Watford
WD18 8QU. Company Registration
Number: 02415578.

HOW TO OBTAIN SERVICE FOR YOUR
APPLIANCE
Please keep your purchase receipt or other
proof of purchase details in a safe place;
you will need to have this documentation
available should the product require atten-
tion under guarantee.

http://www.beko.co.uk/parts
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Please take a few moments to complete the details below, as you will need this information when you call us, or to
use our online services. For help please visit beko.co.uk/support/model-finder.

• The product model number is printed on
the Operating Instruction Booklet / User
guide

• The product model and serial number is
printed on the Rating Label affixed to the
appliance.

• The Retailer (Purchased from) and Date
of purchase will be printed on your pur-
chase receipt or other proof of purchase
paperwork

• Recording of these details alone will not
count as proof of purchase. A valid proof
of purchase is required for requesting
service under guarantee.

Model number Serial number Purchased from Date of purchase

For service under guarantee or for
product advice please call our Customer
Service Team
Before requesting service please check
the troubleshooting guide in the Operat-
ing Instructions booklet or our video
support found beko.co.uk/support/how-
to-guides, as a charge may be levied

where no fault is found, even though
your product may still be under guaran-
tee.
After arranging a service visit please en-
sure the area around the product must be
easily accessible to the Service Represent-
ative, without the need for cabinets or fur-
niture to be removed or moved.

It is your responsibility to ensure our Service Representatives have a clean and safe
environment to carry out any repairs.
Please have your Model number and Serial number available when you call us, as you will be required to provide it
prior to booking a service visit

UK Mainland & Northern Ireland:
0333 207 9710
Landline or mobile calls to 0333 numbers
cost no more than calls to geographic num-
bers 01 or 02 and are charged at the basic
rate. Calls from landlines and mobiles are in-
cluded in free call packages but please
check with your telephone service provider
for exact call charges.
Republic of Ireland:
01 862 3411
Service once the manufacturers guaran-
tee has expired
If you have purchased an extended guaran-
tee please refer to the instructions con-
tained within the extended guarantee agree-

ment document, otherwise please call us us-
ing the appropriate number above, where
service can be obtained at a charge.
If you do not have any extended guarantee
you can call the Customer Services Team
for UK customers on 0330 123 1750 and
ROI customers on 01 862 3411
Contact us though our website
Send us a secure message through our on-
line contact us form. Please visit our web-
site, click Contact Us and choose a product
support topic from the list of options. Com-
plete the required details and click send
message.
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Product registrations
For UK registrations please visit
beko.co.uk/register and for the Republic of
Ireland visit beko.ie/register.


