WARRANTY REGISTRATION PROCEDURE

To successfully activate the warranty of your Beko product, carefully follow the
procedures below:

1. Prepare areadable copy of your
official receipt. It can be a scanned
copy in PDF or JPG format. A clear
photograph of the official receipt is

also considered. The official receipt is

needed as your proof of purchase to
activate your warranty registration.

Message Format

Name:
Juan Dela Cruz

Serial Number:
17-100172-03

Contact Number:
09171234567

Contact Time:
1:00pm to 2:00pm

3. Provide your full name, contact
number and most preferred time
of call. Beko customer care
officers will coordinate with you
at the time you've provided.

e
7298345892189999990601 7298345892189999990601
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2. Get the serial number of your
Beko product which can be found
on the product label on the box
and on the product itself.
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4. Send required information - a clear

copy of the official receipt, serial
number and contact person (name,
number and time) to Beko Pilipinas’
customer care email address at
customercareph@beko.com.

5773380609/AA

PRODUCT WARRANTY GUIDELINES

Beko NO.1 European Home Appliance Brand

“product images just represent product category of Beko and it might be different from country to country

Beko Customer Care team is here to give you advice and
professional repair when you need it whether your products are
under warranty or not.
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Unit 2816-2817 High Street Corporate
Plaza Tower 1, 9th Avenue cor 26th Street
BGC Taguig City, 1634, Philippines

0917-515-2356 (BEKO)
1-800-10-888-2356 (BEKO)

customercareph@beko.com



THANKYOU FOR CHOOSING BEKO

Beko appliances are designed and created to the highest standards to provide top
class quality innovative household products. Therefore Beko ensures that this product
is clear from defects in material and workmanship under normal use and service.

Beko commits to the original buyer a warranty limited to providing, Free of Charge,
parts and labor to repair or replace a defective material or workmanship within

TWO (2) YEARS from the date of purchase. A charge will be made on any service repair
or replacement after this period.

WARRANTY PERIOD

Beko No Frost ProSmart Inverter Compressor Motor

Two (2) years for parts & labor + Twelve (12) years for compressor
Two (2) years for parts & labor + Five (5) years for compressor
Two (2) years for parts & labor + Five (5) years for compressor

Beko No Frost & *Direct Cool Inverter Compressor Motor
*Beko Direct Cool Compressor Motor

Freezer - Upright, *Chest

Beko No Frost Freezer ProSmart Inverter Compressor Motor
*Beko Direct Cool Inverter Compressor Motor
*Beko Direct Cool Compressor Motor

Two (2) years for parts & labor + Twelve (12) years for compressor
Two (2) years for parts & labor + Five (5) years for compressor
Two (2) years for parts & labor + Five (5) years for compressor

Washing Machine & Dryer - Frontload, Topload, Twintub

Beko Washer, Dryer & Washer/Dryer ProSmart Inverter Motor Two (2) years for parts & labor + Twelve (12) years for motor
Beko Washer, Dryer & Washer/Dryer Inverter Motor Two (2) years for parts & labor + Five (5) years for motor
Beko Washer & Dryer Motor Two (2) years for parts & labor + Five (5) years for motor

Beko Freestanding Cooker, Tabletop Oven
Beko Built-in Hob, oven

Beko Hood

Beko Microwave Ovens

Two (2) years for parts & labor
Two (2) years for parts & labor
Two (2) years for parts & labor
Two (2) years for parts & labor

*Beko Dishwasher ProSmart Inverter Motor
*Beko Dishwasher Motor

Two (2) years for parts & labor + Twelve (12) years for motor
Two (2) years for parts & labor + Five (5) years for motor

Beko Split Type Inverter Compressor Motor
Beko Window Type Inverter Compressor

Two (2) years for parts & labor + Five (5) years for Compressor
Two (2) years for parts & labor + Five (5) years for Compressor

Beko Stick Type Vacuum Cleaner Two (2) year for parts & labor

Two (2) year for parts & labor

Beko Microwave Oven, Espresso Machine

Beko Vacuum Cleaner, Handheld Iron One (1) year for parts & labor
Beko Air Purifier One (1) year for parts & labor
Beko Air Fryer One (1) year for parts & labor
Beko Coffee Maker, Table Blender One (1) year for parts & labor

*Allowed for small-scale enterprise.
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WARRANTY TERMS AND CONDITIONS

1. Beko warranty is valid only in the country where the product is bought.

2. The warranty card shall be deemed invalid if it is found to be incomplete, altered or
defected.

3. The warranty card along with the proof of purchase documents such as (Official
Receipts, Delivery Receipts and Sales Invoice) must be presented to the Service
Staff when making a request for warranty service.

4. This warranty is only applicable to the original buyer and shall not be transferrable,
negotiable or assignable to any third party.

5. This warranty shall be subjected to the following limitations and exclusions:

¢ Product’s serial number or warranty seal has been removed or defaced.

¢ Malfunction or damage resulting from Acts of God, fire, civil unrest,
mishandling and/or accidents.

¢ Defects from using wrong electrical supply voltage and/or consequential
damage by negligence and/or abuse.

¢ Defects caused by household pests such as lizard, rat, cockroach, etc.

e Use other than in accordance to the instruction for the operation.

* Repairs required as a result of unauthorized repair or unless stated in the
warranty period guide.

¢ Products used in commercial or non-residential household premises unless
mentioned in a specific product warranty coverage.

e Parts such as casing, panels, knobs, labels and other accessories.

6. No carrier, retailer, agent, dealer or employee thereof is authorized to make
modifications to this warranty and customer should not rely on such representation.

7.You accept that if you make a warranty claim, Beko and its ASC may exchange
information in relation to you to enable Beko to meet its obligations under this
warranty.

TO INQUIRE ABOUT CLAIMING UNDER THIS WARRANTY,
PLEASE FOLLOW THESE STEPS:

958 742
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have the model and
serial number of the
appliance available;

carefully check the
operating instructions,
user manual under the
"terms and conditions of
this warranty”

have the proof of telephone the
purchase (e.g. an invoice) numbers shown
available; below.

BEKO PILIPINAS
CUSTOMER CAREHOTLINE: OPERATINGHOURS: SERVICECENTER:
0917-515-2356 (BEKO) Mondays - Saturdays Unit 2816-2817 High Street
1-800-10-888-2356 (BEKO) 9am to 6pm Corporate Plaza Tower 1, 9th

Avenue cor 26th Street BGC
Taqguig City, 1634, Philippines

Closed on Sundays

t h@beko.
ces ROl and Public Holidays



