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Thank you for your purchase of Beko quality product. Please keep the receipt and/or other reference of product purchase in an appropriate location.
You are requested to present them for warranty service under Beko terms and conditions, valid for 2 years after the purchasing date. The service
covers spare parts and labor charge under the determined scope in Thailand.

SERVICE REQUEST PROCEDURES

1. Please keep the receipt or other reference of product purchase.

2. For the service under warranty, please see more details on website: www.beko.co.th before contacting for service.

3. Please read the manual for instruction and primary problem solving.

4. If there is not any defect of the product, although it is under warranty, the company may charge some expense.

5. If you have any problem about service, please contact Beko customer service center at 0-2044-2356 (Beko)

REMARK

All documents and references of product purchase is one requirement of warranty claim. Please keep the receipt and this warranty card as an

evidence for service request and warranty claim.

General Warranty Terms and Conditions

1. All products, parts, and accessories shall be warranted only for the damage caused by their errors resulting from production error.

2. To claim for warranty, you should present a service officer the receipt/tax invoice with the complete clause, clean, and free revision in material
provisions as evidence. In addition, you must store and maintain in good condition the warranty card and purchasing evidence along the period
of appliance life. The Company shall not provide the replacement of warranty card in case of lost.

3. In case of the product subjected to home service, the Company shall not charge any transportation cost during warranty period.

4. The Warranty terms and Conditions shall be effective for the products sold by Beko Thai Company Limited or its agency only.

5. The company shall cover only the products bought in Thailand only. The service under warranty shall be done only by the authorized service
center in Thailand.

6. The company shall have the right to charge the additional service and transportation cost of any break down that is out of warranty, although
such break down is not detected.

7. The staff/technician shall reserve the right to refuse installing in any danger area, restricted area, and/or some area that he/she is unable to reach.

8. On-site Service is not applicable for Small Domestic Appliances such as Microwave, Rico cooker, Iron, Vacuum Cleaner, Freestanding Oven,
Blender and Food preparation equipment. Please bring the products to Beko service center in your area, in case of on-site service is required,
the transportation fee will be applied.

9. In case the receipt or prove of purchase is not available, the warranty would be 27 months after production date according to product’s serial
numper.

All Beko products are stand warranty covering part and labor

PRODUCT GROUP DETAIL WARRANTY

PRODUCT TYPES | PERIOD | WARRANTY CONDITIONS | PERIOD | Other areas not covered by the warranty

(YEARS) (YEARS) | 1. Damage caused by transportation, accident, torn apart, misuse, trial,
1. Refrigerator 2 2 Doors + Compressor 12 demonstration maintenance, installation, modification, or adjustment  of
1 Door Compressor 5 products or parts, or negligence that is resulting from misunderstanding of

application method specified in the product manual.

2. Chest Freezer 2 Compressor 5 2. The damages cause by extemal factors, acts of god or environment
3. Front Load Washer | 2 Motor/ProSmart Inverter Motor | 5/12 causes such as residue sweat, fluid, humidity, lightning, earthquake, flood,
4. Top Load, Twin 5 Motor/ProSmart Inverter Motor | 5/10 or caused by applying wrong voltage that is not matched with specification
Tub in product manual, including ungrounded electrical system or inappropriate
) circuit breaker.

5. Wash & Dry 2 Direct Drive Motor/ProSmart |1 10/12. 1 g 16 erogion according 1o regular usage, tear apart, rust or stain and
Washer Inverter Motor damage from animals or insects.
6. Dryer 2 Motor/ProSmart Inverter Motor | 5/12 4. Scratches and damages on product's appearances from usage, handling,
7. Dishwasher 2 Motor/ProSmart Inverter Motor | 5/12 transportation, accident and negligence

5. The parts those are outside or inside the package, and inside the
8. Kitchen Appliances | 2 Motor/ProSmart Inverter Motor | 5/12 By

product, such as seal, support tray rack grille, remote control, cable, etc.
9. Arr Conditioner 2 Compressor Non-Inverter/ 5/10 6. Claim for damage or loose part later than 7 days after purchasing

ProSmart Inverter 7. The parts those are modified or replaced or repaired or checked or

10. Instant Hot 3 Boiler Leakage 10 installed by any third party who is not the employee of Beko Thai Company
Shower Limited and/or authorized service center.

8. Defect or breakdown caused by commercial use, industrial use, and
11. Small Appliances | 2 Motor 2 .

misuse.
12. Air Purifier 2U Motor 2 9. The product serial number is modified, deleted, crossed out, or destroyed.

The warranty card is revised or deleted in any case.

Remark

1. The warranty card that is modified, revised, marked, scratched, or lose
some parts shall be avoided.

2. Our Beko products are designed for domestic household use only.

3. This warranty share become effective after customer registration within 15
days after purchasing date either by (a) sending the warranty card to Beko
or (b) register on www.beko.co.th
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(For Customer) WARRANTY CARD
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Model Serial No.
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Address
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Tel. Mobile E-mail
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Dealer's Name
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Purchase Date Order No.

aonasu Mssuus:Auaum ndo Anviswaideauicular www.beko.co.th
(Beko Customer Care, For Service Enquiry Please Contact Beko Call Center Telephone 0-2044-2356 Monday - Saturday 07:30 - 17:30)
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(Return to Beko) WARRANTY CARD
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Dealer’s Name
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Purchase Date Order No.
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Please fill in this part and return to Beko within 15 days after the date of purchase otherwise the warranty card will not be valid.
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Beko Product Registration

WaguSmisanArduwus
CUSTOMER SERVICE
02044 2356 (BEKO)

mwinavmeludstinaludeowiinasilusucdenns

USNS8SNoOOUSU
Business Reply Mail

bEKO Tuoucuaiaun “Uu 2/228” Uru. Uume

NnsouNao ATTENTION

usun 1win Tng 91na BEKO THAI CO.,, LTD.

Q) Uru. 55 PO. 55

Uru. Uhuame BANKHAI POST OFFICE
S:goL 21120 RAYONG 21120 THAILAND

5773380600/AC




