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LIMITED WARRANTY STATEMENT FOR BEKO SMALL APPLIANCES 

The limited warranty provided by Beko US Inc. (“Beko”) in this statement only apply to Beko Small 
Appliances sold to the original consumer purchaser or homeowner in the fifty United States, the District 
of Columbia and Puerto Rico (the “Limited Warranty”). This Limited Warranty is not transferable and does 
not apply to any later owners. 

“Beko Small Appliances” or “Product(s)” means a Beko-branded portable consumer electronic device such 
as a blender or coffee maker. The Product is warranted to be free from defects in material and 
workmanship for a period of one (1) year from the date of the original purchase.  

This Limited Warranty is valid only when Product(s), paid for in full, are installed in a residence, used in a 
residential indoor application, and used under normal conditions in accordance with Beko’s applicable manual 
[or instructions/ other documentation] with recommended service [and/or maintenance if applicable].  
 
A written proof of purchase is required by Beko from the consumer for the Limited Warranty to be effective 
and applicable to the Product. “Proof of Purchase” is an original or a copy of the retailer printed sales 
receipt for the Product purchased or the retailer Product purchase invoice, showing the Product model 
number, payment and the date of the Product purchase. 

To obtain warranty service, please contact the retailer, store, marketplace or other point of purchase of 
the Product and follow the retailer’s procedure for repairs, replacement or refunds. If the retailer is unable 
to provide the necessary services for repair, replacement or refund, contact Beko using the contact details 
on Beko Customer Service (support@bekousa.zendesk.com or 888-352-2356) or Beko website 
(https://www.beko.com/us-en)  You will need your Product’s model number, serial number, retailer name 
and address, where purchased and purchase date. Be aware that this Limited Warranty shall be rendered 
null and void in the case of the Product not being purchased from Beko US Inc. or from a Beko-authorized 
distributor or Product reseller (for example non-authorized sellers online, at auction, or otherwise, such 
as, without limitation, eBay® and other independent e-commerce sites that are not authorized sellers of 
Beko products). 

This Limited Warranty is based upon normal household use. The use of the Product in a commercial setting 
(such as a hotel, restaurant, office or any other business setting) will void all warranties. 

Any warranty service must be performed by an authorized Beko service agency. 

Cosmetic defects must be reported within 10 business days from purchase date. 

During the limited warranty period of 1 year from date of purchase, Beko will repair or replace, at no cost 
to the consumer, any defective parts of the Product. 

Disclaimers of warranties and exclusions: This Limited Warranty does not cover service costs by an 
authorized service agent to correct installation, electrical problems or educational instruction on the use 
of the Product. The Limited Warranty also does not cover maintenance or replacement needs due to 
normal wear and tear, corrosion, rust, stain, age, defects or damage caused by an act of God (such as 
storms, floods, fires, mudslides, etc.), damage caused by use of the Product  for purposes other than those 
for which it was designed, misuse (including but not limited to the Product being damaged as a result of 
connection to irregular electrical current or voltage sources, or use on electric or other current or voltage 
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other than that marked on the Product, or any instruction book), abuse, accident, freezing, abrasive 
cleaners, improper installation, improper maintenance, travel fees, service calls outside normal service 
hours, unauthorized service work or work. 

This Limited Warranty is void if the product is altered, tampered, modified, additional parts assembled, 
fixed and re-packed by an unauthorized distributor, servicer, retailer, reseller or by any other unauthorized 
person(s). 

TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESSED AND 
IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. BEKO UNDERTAKES NO RESPONSIBILITY FOR THE QUALITY OF THIS PRODUCT 
EXCEPT AS OTHERWISE PROVIDED IN THIS LIMITED WARRANTY STATEMENT. BEKO ASSUMES NO 
RESPONSIBILITY THAT THE PRODUCT WILL BE FIT FOR ANY PARTICULAR PURPOSE FOR WHICH YOU MAY 
BE BUYING THIS PRODUCT, EXCEPT AS OTHERWISE PROVIDED IN THIS LIMITED WARRANTY STATEMENT.  

Beko does not assume any responsibility for incidental, indirect or consequential damages. Such damages 
include, but are not limited to, loss of profits, loss of savings or revenue, loss of use of the Product or any 
associated equipment, cost of capital, cost of any substitute equipment, facilities or services, downtime, 
the claims of third parties, and injury to property. Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitations or exclusions may not apply to you. 

++ Replacement parts will have a warranty of 90 days. 

No Other Warranties. This Limited Warranty is the complete and exclusive warranty from the 
manufacturer. No employee or agent of Beko US or any other party is authorized to make any warranty 
statements in addition to those made in this Limited Warranty. 

Please keep the user manual and your Proof of Purchase for future reference. 

HOW TO GET SERVICE 

To obtain warranty service, please contact the retailer, supplier or other point of purchase of the Product 
and follow the retailer’s procedure for repair, replacement or refund. If the retailer is unable to provide 
the necessary services for repair, replacement or refund, contact Beko by using the contact details on 
www.bekoappliances.com.   

This Limited Warranty is governed by the laws of the State of Illinois and will benefit Beko, its successors 
and assigns.  

 

THE PURCHASER MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE AND CERTAIN 
LIMITATIONS CONTAINED IN THIS LIMITED WARRANTY MAY NOT APPLY. 

 

 


